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Introduction

SUZUKI ENVIRONMENTAL & SOCIAL REPORT 2015

●The period covered by this report is the FY2014 (from April 1, 2014 through March 31, 2015). However, this report also contains descriptions on some activities taking place before or after that time period.
●This report covers information about not only Suzuki Motor Corporation, but also Suzuki Group companies. (Unless “related companies”, “dealers”, or “overseas” is indicated in each description, the information 

is related to Suzuki Motor Corporation.)
●This report was created in accordance with “Environmental Reporting Guidelines 2012” by the Ministry of the Environment.
●Please note that the website addresses indicated in this report may be changed without notice.
●"Domestic plants" in this report refer to 6 plants in Japan: Kosai Plant, Iwata Plant, Sagara Plant, Takatsuka Plant, Toyokawa Plant, and Osuka Plant.
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Introduction

Representative Director and Chairman 	CEO

Osamu Suzuki

(From the left in the back row)

Representative Director and
Vice Chairman

Yasuhito Harayama

Representative Director and
Executive Vice President

Osamu Honda

Representative Director and
President (COO)

Toshihiro Suzuki

The Group has been carrying out the motto "Develop products of superior value by focusing on the customer" in the first 
paragraph of its mission statement.

With the slogan, “Small Cars for a Big Future”, the Group commits itself in promoting “production of small and subcompact 
vehicles” and “development of environmentally benign products” needed by customers.
The Group makes efforts to be “Smaller, Fewer, Lighter, Shorter, and Cleaner” on every side and works for the efficient, 

well-knit and healthy management.

We have established the New Mid-Term Management Plan SUZUKI NEXT 100 - Strengthening of management base toward 
the 100th anniversary of foundation and the next 100 years -, a five-year plan from 2015.
The Group will be celebrating its 100th anniversary of foundation in 2020. In order for the Group to continuously grow for 

the next 100 years, Suzuki will put efforts into strengthening of management base by positioning the next five years as the 
period to stabilize the foundation of management. The Group will tackle as Team Suzuki to globally develop manufacturing 
base and overhaul working procedure.
Under the New Mid-Term Management Plan, the Group will unite as one to enhance corporate value and aim for 

sustainable growth.

Concerning the environmental issues, the Group has been offering mini vehicles in Japan and many types of compact 
vehicles that are highly fuel-efficient in places like India and other Asian countries. The Group believes that a spread of 
such compact vehicles would be one of the best ways to contribute to solving the environmental issues. In addition to 
enhancement of next generation environmental technology in “Suzuki Green Technology”, the Group will continue to 
tackle global environmental problem based on “Suzuki Environmental Plan 2015” and “Suzuki Biodiversity Protection 
Guideline”

Suzuki aims to become a company loved and trusted throughout the world and will continue working on contributions to 
the environment and the society. We ask for your continued support.

In this report, our CSR (Corporate Social Responsibility) activities carried out in FY2014 are divided into three categories: 
“Efforts for Environment”, “Efforts for Society”, and “Efforts by Plants and Companies”. We hope this report can provide an 
opportunity to understand our CSR activities.
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SUZUKI MOTOR OF AMERICA, INC. (U.S.A.)

SUZUKI CANADA INC. (Canada)

SUZUKI MOTOR DE MEXICO (Mexico)

SUZUKI AUSTRALIA PTY. LTD. (Australia)

SUZUKI NEW ZEALAND LTD. (New Zealand)

SUZUKI FRANCE S.A.S. (France)

SUZUKI ITALIA S.P.A. (Italy)

SUZUKI DEUTSCHLAND GmbH (Germany)

SUZUKI GB PLC (U.K.)

SUZUKI AUSTRIA AUTOMOBIL HANDELS GmbH (Austria)

SUZUKI MOTOR IBERICA S.A.U. (Spain)

SUZUKI MOTOR POLAND SP. Z.O.O. (Poland)

SUZUKI AUTO SOUTH AFRICA (PTY.) LTD. (South Africa)

SUZUKI MANUFACTURING OF AMERICA CORP. (U.S.A.)

SUZUKI MOTOR DE COLOMBIA S.A. (Colombia)

MAGYAR SUZUKI CORPORATION LTD. (Hungary)

SUZUKI EGYPT S.A.E. (Egypt)

CHONGQING CHANGAN SUZUKI AUTOMOBILE CO., LTD. (China)

JIANGXI CHANGHE SUZUKI AUTOMOBILE CO., LTD. (China)

JINAN QINGQI SUZUKI MOTORCYCLE CO., LTD. (China)

DACHANGJIANG GROUP CO., LTD. (China)

CHANGZHOU HAOJUE SUZUKI MOTORCYCLE CO., LTD. ʢChinaʣ

TAI LING MOTOR CO., LTD. (Taiwan)

SUZUKI PHILIPPINES INC. (Philippines)

SUZUKI (MYANMER) MOTOR CO., LTD.

SUZUKI MOTOR (THAILAND)CO., LTD.

THAI SUZUKI MOTOR CO., LTD. (Thailand)

CAMBODIA SUZUKI MOTOR CO., LTD. (Cambodia)

VIETNAM SUZUKI CORP. (Vietnam)

PT. SUZUKI INDOMOBIL MOTOR (Indonesia)

SUZUKI ASSEMBLERS MALAYSIA SDN,BHD. (Malaysia)

HICOM AUTOMOTIVE MANUFACTURERS ʢMALAYSIAʣ SDN,BHD.ʢMalaysiaʣ 

MARUTI SUZUKI INDIA LTD. (India)

SUZUKI MOTORCYCLE INDIA PRIVATE LIMITED (India)

PAK SUZUKI MOTOR CO., LTD. (Pakistan)
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Major Overseas Sales 
6XEVLGLDrLHV DQG $˺OLDWHV

Major Overseas 
Assembly Plants

˙Company name: SUZUKI MOTOR CORPORATION
˙Date of Incorporation: March 1920
˙Address of headquarters:

300 Takatsuka-cho, Minami-ku, Hamamatsu City, 
Shizuoka Prefecture 432-8611, JAPAN

˙Chairman(CEO): Osamu Suzuki

˙Main product Line: 
Motorcycles, Automobiles, Outboard Motors,
Motorized Wheelchairs, Electro Senior Vehicles, 
Industrial Equipment.

˙Capital: 138,014 million yen
˙Employees: 14,751
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˞Production in Japan:CBU+complete knocked-down(CKD)units.
˞2YHrVHDV prRGXFWLRQ�OLQH�R˷ XQLWV DW RYHrVHDV pODQWV�

˗Net sales

˗Net sales by market
     (Consolidated) 
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     (Consolidated) 

˗Income (Consolidated)
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,mprovement of fuel e˺ciency

*Source: IPCC (2013) (translated by Japan Meteorological Agency)
[Reference documents] IPCC 2013: Summary for Policymakers, In: Climate Change 2013: The Physical Science Basis. Contribution of Working Group I to the Fifth Assessment Report of the [Reference documents] IPCC 2013: Summary for Policymakers, In: Climate Change 2013: The Physical Science Basis. Contribution of Working Group I to the Fifth Assessment Report of the [Reference documents] IPCC 2013: Summary for Policymakers, In: Climate Change 2013: The Physical Science Basis. Contribution of

Intergovernmental Panel on Climate Change.

Source: For mini passenger cars, the data is based on “Trends in Minivehicle Use 
in Japan” (March 2014) from Japan Automobile Manufacturers 
Association, Inc.

 For overall passenger cars (including mini passenger cars), the data is 
based on “FY2013 Passenger Car Market Trends in Japan” from Japan 
Automobile Manufacturers Association, Inc.

*Large cities: Aichi, Hyogo, Kyoto, Chiba, Saitama, Osaka, Kanagawa, and Tokyo 
(excluding Hokkaido), where the number of minivehicles per 100 households is 
less than 52.9 units.

*Source: “Minivehicle ownerships and household penetration” from Japan Light 
Motor Vehicle and Motorcycle Association

Since the establishment of the relevant standard in 1949, minivehicles have been widely accepted in the Japanese society 
due to high levels of convenience. Today, one out of three automobiles owned in Japan is a minivehicle.
Many minivehicles are used as a convenient means of mobility for daily shopping and commuting, while mini-commercial 

YHKLFOHV DrH XVHG DV D kH\ mHDQV Rf WrDQVpRrWDWLRQ LQ WKH DgrLFXOWXrDO DQG FRmmHrFLDO ˸HOGV� $FFRrGLQg WR WKH )<���� VXrYH\ 
on usage of automobiles in Japan, 77% of respondents use mini passenger cars almost every day, indicating that minivehicles 
have become an indispensable part of everyday life.
This report shows how minivehicles are not only convenient, but also contributing to global environmental conservation 

LQFOXGLQg HQHrg\ DQG rHVRXrFH VDYLQgV� DQG KRZ 6X]XkL LV mDkLQg H˷RrWV fRr WKDW pXrpRVH�

Global :arminJ Control �CO2 reGuction�

With the amazing progress made so far and the important role 
˸OOHG GXrLQg -DpDQʧV mRWRrL]DWLRQ KLgKO\ rHgDrGHG� WKH RYHrDOO 
Japanese minivehicles won the 2015 RJC Special Achievement 
Award beyond the borders of individual brands and vehicle 
types.
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（Frequency in use of mini passenger cars）

Changes in average global temperature
(GL˷HrHQFH frRm WKH DYHrDgH frRm ���� WR ����)

Changes in average global temperature
(GL˷HrHQFH frRm WKH DYHrDgH frRm ���� WR ����)

Changes in average global temperature

,n rural areas� miniveKicles are oZneG by more tKan
70% of households.

7emperature increasinJ by up to ���ŕC
by tKe enG of tKe ��st century

All passenger
 cars

Rural areas

Large cities
Mini passenger

 cars
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Special $rticle �

Eco�frienGly miniveKicles

Special $cKievement $ZarG Zon by
ʩ-apanese miniveKiclesʪ

With the earth increasingly covered with the greenhouse 
H˷HFW gDVHV VXFK DV &22, it is predicted that the air 
temperature will increase by up to ���ŕC from the average 
temperature (during the period from 1986 to 2005) by the 
end of the 21st century according to IPCC*Fifth Assess-
ment Report AR5.
It is also said that such a rise in the temperature will lead 

to climatic phenomena that have never happened so far, 
and may cause a large scale disaster or even jeopardize the 
viability of various species and survival of the human race.
Many automobiles run on gasoline or light oil, which is 

prRGXFHG E\ rH˸QLQg pHWrROHXm (D fRVVLO fXHO)� HmLWWLQg D ODrgH DmRXQW Rf &22.
)Rr WKDW rHDVRQ� DXWRmRELOH FRmpDQLHV DrH mDkLQg grHDW H˷RrWV WR LmprRYH WKH fXHO H˺FLHQF\ WR rHGXFH WKH DmRXQW Rf &22

HmLWWHG frRm YHKLFOHV� DQG YDrLRXV FRXQWrLHV KDYH HVWDEOLVKHG VWrLFW rHgXODWLRQV RQ DXWRmRELOHʧV fXHO H˺FLHQF\�
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Energy saving from manufacturing to scrapping

The new Alto launched in December 2014 has achieved 
37.0km/L*1 Rf fXHO FRQVXmpWLRQ� WKH KLgKHVW fXHO H˺FLHQF\
2

among gasoline vehicles, through a drastic improvement of 
WKH HQgLQH� WKH LQFrHDVHG &97 H˺FLHQF\� DQG WKH rHGXFHG 
running resistance. 

6X]XkL KDV EHHQ mDkLQg VWrHQXRXV H˷RrWV WR prRYLGH FXVWRmHrV ZLWK fXHO�H˺FLHQW DQG D˷RrGDEOH YHKLFOHV E\ GHYHORp�
LQg XQLTXH WHFKQRORgLHV ZLWK WKH fHDWXrHV Rf mLQLYHKLFOHV H˷HFWLYHO\ XWLOL]HG� 

Suzuki LCA Steps

Comparison of LCA-based CO2 emissions between
previous and new Alto

1M
aterial production

2Vehicle m
anufacturing

3Transportation

4Running

5Scrapping
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Previous model
Alto Eco

(launched in
December 2011)

New Alto
(launched in

December 2014)

About 17.7% reduction

About 30.9% reduction

Comparison of LCA-based CO2 emissions between
Swift and new Alto
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Automobiles emit CO2 E\ XVLQg YDrLRXV kLQGV Rf HQHrgLHV QRW RQO\ GXrLQg 
running (the main purpose), but also throughout the overall process from 
mDQXfDFWXrLQg DQG mDLQWHQDQFH WR VFrDppLQg� $Q DQDO\VLV Rf WKH DmRXQW 
of CO2 emitted from an automobile throughout the processes from manu�
facturing to scrapping is called Life Cycle Assessment (LCA) of CO2
emissions.
For example, steel plates, which are indispensable for car making, 

rHTXLrH DQ HQRrmRXV DmRXQW Rf HQHrg\ LQ HDFK Rf VXFK VKHHW mDkLQg 
prRFHVVHV DV LrRQ�RrH mLQLQg� WrDQVpRrWDWLRQ� LrRQ�mDkLQg� DQG rROOLQg� ,W 
is said that manufacturing 1kg of steel plate generates 1.6kg of CO2.
(YHQ WKH YHKLFOH rHF\FOLQg VWDgH gHQHrDWHV &22 E\ FRQVXmLQg HQHrg\ 

HTXLYDOHQW WR WKH ZHLgKW Rf mDWHrLDOV LQ GLVDVVHmEO\ Rf YHKLFOHV fRr VRrWLQg 
materials and the crushing of scraps.

*1  2WD CVT vehicle

*�  %DVHG RQ 6X]XkL rHVHDrFK LQ 0DrFK ���� mHDVXrHG LQ -&�� WHVW F\FOH DQG YHrL˸HG 
E\ -DpDQ
V 0LQLVWr\ Rf /DQG� ,QfrDVWrXFWXrH� 7rDQVpRrW DQG 7RXrLVm (H[FHpW fRr K\ErLG FDr)
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The compactness of minivehicles can minimize not only CO2 emissions, but also required amount of resources such as 
petroleum and minerals for manufacturing, running and maintenance of vehicles. In addition, destruction of nature caused 
by mining of such resources can be reduced.
For example, if 600,000 units of minivehicles, each of which is designed to save the required iron by 60kg, are sold annually, 

36,000 tons of iron would be saved each year. That would also lead to the reduction of 57,600 tons of iron ore and 32,400 
tons of coal that would have been used for making the same amount of iron. Therefore, Suzuki will continue to save the 
resources through the reduction of vehicle weight.

The mini passenger car Hustler, which won the 2015 RJC 
Car of the Year award, is highly regarded for the interior 
coloring. A newly developed coloring material is used in the 
interior color panel. The new material allows for reduction 
of VOC* without the need for heat energy for drying in the 
painting process, while it provides high quality texture.

Saving energy used for construction and maintenance of roads and parking facilities
Small vehicles require small space on roads and in parking facilities, leading to the saving of energy used for construction 

and maintenance of these facilities. For instance, about 84% of roads in Japan are municipal roads having the average width 
of 3.8m*. Minivehicles which are narrower than 1.48m are suitable for such roads, so they allow for easy daily driving without 
the need for expansion of the road width.
In addition, it is said that the damage to roads is proportional to the fourth power of the weight of vehicles running on the 

roads. In that sense also, mini passenger vehicles can reduce the damage to roads to about 1/7 of the one caused by 
standard and compact passenger cars, result-
ing in the reduction of road repair work cost.

*Source: “Annual Report of Road Statistics 2014” from Ministry of Land, 
Infrastructure, Transport and Tourism

The new Alto launched in December 2014 employs 
lightweight high-tensile steel plate in 46% of its body 
ʢratio by weightʣ� )XHO H˺FLHQF\ LV LmprRYHG WKrRXgK 
weight reduction, while securing body rigidity. Compared 
to the previous model, the weight of the new Alto has 
been reduced by 60kg*1 to 610kg*2.

6X]XkL LV LmpOHmHQWLQg DQ DpprRDFK fRr rHGXFLQg HQHrg\ XVHG LQ YHKLFOH OLfH WKrRXgK ZHLgKW VDYLQg DQG VLmpOL˸FDWLRQ Rf 
manufacturing processes.

60-kg reduction in vehicle weight compared
with conventional models

Colored material employed in interior components

3.8m

1.48m or less

Resource saving

Super high-tensile steel plate

high-tensile steel plate

*1 Comparison between new Alto CVT and previous Alto Eco

*2 2WD 5MT vehicle
*VOC: Volatile Organic Compounds
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Advanced technologies accumulated through development of 
minivehicles are utilized in vehicles produced and sold around the world.

)uture efforts
With the slogan of “Small Cars for a Big Future�� 6X]XkL ZLOO mDkH fXrWKHr H˷RrWV WR VXppRrW WKH KDrmRQL]DWLRQ EHWZHHQ YHKLFOHV 

DQG gOREDO HQYLrRQmHQW E\ GRmHVWLFDOO\ DQG LQWHrQDWLRQDOO\ prRGXFLQg DQG VHOOLQg WKH mLQL DQG FRmpDFW YHKLFOHV WKDW LQFRr-
pRrDWH WKH DGYDQFHG HFR�frLHQGO\ WHFKQRORgLHV DFFXmXODWHG VR fDr� 
$OVR� XQGHr WKH ʪ                         ʪ prRgrDmV LQGLFDWLQg LWV HQYLrRQmHQWDO pROLF\� WHFKQRORg\� DQG DFWLYLWLHV� 6X]XkL ZLOO 

FRQWLQXH H˷RrWV WR rHGXFH WKH HQYLrRQmHQWDO LmpDFW WKrRXgKRXW RXr EXVLQHVV DFWLYLWLHV LQ RrGHr WR rHDOL]H D mRrH FRQYHQLHQW 
OLfH DQG D prRVpHrRXV fXWXrH�

6LQFH ����� 6X]XkLʧV ,QGLDQ VXEVLGLDr\ 0DrXWL 6X]XkL ,QGLD /LmLWHG KDV prRGXFHG 0$587, ���� ZKLFK LV D EHVW�VHOOLQg FDr 
EDVHG RQ WKH WKHQ mLQL pDVVHQgHr FDr )rRQWH� ZLWK WKH ERG\ ZLGWK LQFrHDVHG DQG DQ ���FF HQgLQH LQVWDOOHG� NRZ� ��� Rf RQH 
mLOOLRQ YHKLFOHV DQQXDOO\ VROG LQ ,QGLD DrH WKRVH EDVHG RQ mLQLYHKLFOHV� VXFK DV :DgRQ5 DQG $OWR� $OVR LQ 3DkLVWDQ� ,QGRQHVLD� 
DQG &KLQD� -DpDQHVH mLQLYHKLFOHV DrH rHgDrGHG DV D mRGHO YHKLFOH� pOD\LQg WKH rROH Rf GrLYLQg fRrFH WR prRmRWH WKH mRWRrL]D-
WLRQ Rf WKRVH FRXQWrLHV� 2Xr DGYDQFHG WHFKQRORgLHV FXOWLYDWHG DQG DFFXmXODWHG WKrRXgK GHYHORpmHQW Rf mLQLYHKLFOHV DrH 
H˷HFWLYHO\ XWLOL]HG LQ WKH YHKLFOHV prRGXFHG LQ WKRVH FRXQWrLHV�
0RrHRYHr� DV WKH YHKLFOHV prRGXFHG LQ WKRVH FRXQWrLHV DOVR LQFRrpRrDWH WKH VDmH pDrWV DV mLQLYHKLFOHV� ZH FDQ VD\ mLQLYH-

KLFOHV DrH WKH ʩZRrOGZLGH HFR�FDrʪ HYROYLQg LQ gOREDO mDrkHWV� ,Q fDFW� DERXW KDOf Rf WKH YHKLFOHV VROG E\ 6X]XkL DrRXQG WKH 
ZRrOG LQ )<���� DrH WKRVH EDVHG RQ mLQLYHKLFOHV�

Examples of Suzuki minivehicles available in overseas markets

683(5&$55<
758&.
ʢ&Drr\ʣ

ণླԦ�((YHr\)

Ԟ୓ ($OWR)� HWF�

&$55<��� 3,&.�83
(&Drr\)

.$7$N$
(-LmQ\)

&$55<��� 9$N
(&Drr\ 9DQ)

5($/ 9$N
(&Drr\ 9DQ)

.$5,08N :$*2N 5
(:DgRQ5)� HWF�

&$5,%,$N (-LmQ\)� HWF�

0RGHOV EDVHG RQ mLQLYHKLFOHV (7KRVH LQGLFDWHG LQ ErDFkHWV DrH WKH -DpDQHVH EDVH mRGHOV�)

0$587, ��� ()rRQWH)

20N, (&Drr\ 9DQ)

0$587, =(N (&HrYR)

:$*2N 5 (:DgRQ5)� HWF�

India

5$9, (&Drr\) %2/$N (&Drr\ 9DQ) 0(+5$N ($OWR) :$*2N 5 (:DgRQ5)� HWF�

Pakistan China

Indonesia

Thailand Vietnam

68=8., (N9,52N0(N7$/ 	 62&,$/ 5(3257 ���� Introduction Special Article CSR Concept

Efforts for Environment Efforts for Society Environmental DataEfforts by
Domestic Sales Distributors

Efforts by
Overseas Group Companies

9˔�　　　�˔



Special Article 2

Basic Policy

6X]XkL 0RWRr &RrpRrDWLRQ KDV HVWDEOLVKHG WKH NHZ 0LG�7Hrm 0DQDgHmHQW 3ODQ 68=8., N(;7 ���� D ˸YH�\HDr pODQ frRm 
2015.
7KH 6X]XkL *rRXp ZLOO EH FHOHErDWLQg LWV ���WK DQQLYHrVDr\ Rf fRXQGDWLRQ LQ ����� ,Q RrGHr fRr WKH *rRXp WR FRQWLQXRXVO\ grRZ 

fRr WKH QH[W ��� \HDrV� 6X]XkL ZLOO pXW H˷RrWV LQWR VWrHQgWKHQLQg Rf mDQDgHmHQW EDVH E\ pRVLWLRQLQg WKH QH[W ˸YH \HDrV DV 
WKH pHrLRG WR VWDELOL]H WKH fRXQGDWLRQ Rf mDQDgHmHQW� 7KH *rRXp ZLOO WDFkOH DV 7HDm 6X]XkL WR gOREDOO\ GHYHORp mDQXfDFWXr-
LQg EDVH DQG RYHrKDXO ZRrkLQg prRFHGXrH�
8QGHr WKH NHZ 0LG�7Hrm 0DQDgHmHQW 3ODQ� WKH *rRXp ZLOO XQLWH DV RQH WR HQKDQFH FRrpRrDWH YDOXH DQG DLm fRr VXVWDLQDEOH 

growth.
2YHrYLHZ Rf WKH NHZ 0LG�7Hrm 0DQDgHmHQW 3ODQ 68=8., N(;7 ��� LV DV pHr EHORZ�

%\ rHWXrQLQg WR WKH RrLgLQ Rf ʩ'HYHORp prRGXFWV Rf VXpHrLRr YDOXH E\ fRFXVLQg RQ WKH FXVWRmHrʪ DV mHQWLRQHG LQ WKH ˸rVW 
pDrDgrDpK Rf WKH mLVVLRQ VWDWHmHQW� 6X]XkL ZLOO VWrHQgWKHQ LWV EXVLQHVV EDVH�

- Strengthening of management base toward the 100th anniversary of foundation and the next 100 years -

� 6WrHQgWKHQLQg Rf mDQDgHmHQW EDVH WRZDrG WKH ���WK DQQLYHrVDr\ Rf fRXQGDWLRQ DQG WKH QH[W ��� \HDrV ʣ

Team SUZUKI

Customer-
focused

Reformation of Business Culture
Development of Human Resources

Globalization

Top Priority on Quality

Creative Products

Engineering, Production
and Purchasing

Stable Management Base

˔̝&XVWRmHr�˸rVW
˔Proposal-based challenging managementProposal-based challenging managementProposal-based challenging management
˔'HYHORpmHQW Rf KXmDQ rHVRXrFHV 'HYHORpmHQW Rf KXmDQ rHVRXrFHV 
ZKR FDQ WDkH DFWLRQ E\ WKLQkLQg VmDrWHrZKR FDQ WDkH DFWLRQ E\ WKLQkLQg VmDrWHrZKR FDQ WDkH DFWLRQ E\ WKLQkLQg VmDrWHr

˔$rrDQgHmHQW Rf HQYLrRQmHQW fRr $rrDQgHmHQW Rf HQYLrRQmHQW fRr $rrDQgHmHQW Rf HQYLrRQmHQW fRr 
mRWLYDWLQg HmpOR\HHV

˔(VWDEOLVKmHQW Rf QHZ (VWDEOLVKmHQW Rf QHZ 
management structure

˔6WrHQgWKHQLQg Rf gOREDO 6WrHQgWKHQLQg Rf gOREDO 
management

˔'LYHrVL˸FDWLRQ Rf 6RXrFH 'LYHrVL˸FDWLRQ Rf 6RXrFH 'LYHrVL˸FDWLRQ Rf 6RXrFH 'LYHrVL˸FDWLRQ Rf 6RXrFH 
Rf 3rR˸WRf 3rR˸W

˔(QKDQFHmHQW Rf &RrpRrDWH 
Value

˔6WrHQgWKHQLQg Rf 5LVk 
Management

˔6DfHW\ DQG rHOLDQFH Rf 6DfHW\ DQG rHOLDQFH Rf 
FXVWRmHrV LV WKH WRp prLRrLW\FXVWRmHrV LV WKH WRp prLRrLW\

˔6ZLfWO\ FRrrHVpRQG WR 6ZLfWO\ FRrrHVpRQG WR 
FXVWRmHrʧV YRLFHFXVWRmHrʧV YRLFHFXVWRmHrʧV YRLFH

˔0DkLQg Rf rHOLDEOH ErDQG0DkLQg Rf rHOLDEOH ErDQG0DkLQg Rf rHOLDEOH ErDQG

˔&rHDWLRQ Rf YDOXH &rHDWLRQ Rf YDOXH 
WKDW H[FHHG WKDW H[FHHG 
FXVWRmHrʧV H[pHFWDWLRQFXVWRmHrʧV H[pHFWDWLRQ

˔2˷Hr GrLYLQg pOHDVXrH� 2˷Hr GrLYLQg pOHDVXrH� 
fXQ WR XVH� DQG prLGH Rf fXQ WR XVH� DQG prLGH Rf 
ownershipownership

Take action with Customer-
fRFXVHG mLQG LQ DOO DVpHFWV

in line with the spirit
Rf WKH mLVVLRQ

statement

˔̝'rLYLQg 3HrfRrmDQFH DQG )XHO 'rLYLQg 3HrfRrmDQFH DQG )XHO 'rLYLQg 3HrfRrmDQFH DQG )XHO 
(˺FLHQF\ 6DfHW\ DQG 5HOLDELOLW\(˺FLHQF\ 6DfHW\ DQG 5HOLDELOLW\

˔(YROXWLRQ Rf mDQXfDFWXrLQg HQgLQHHrLQg(YROXWLRQ Rf mDQXfDFWXrLQg HQgLQHHrLQg
˔̝&RQVWrXFWLRQ Rf gOREDO RpWLmXm &RQVWrXFWLRQ Rf gOREDO RpWLmXm 
production structureproduction structure

˔3rRmRWLRQ Rf RpWLmXm prRFXrHmHQW 3rRmRWLRQ Rf RpWLmXm prRFXrHmHQW 
and internal productionand internal production

Strengthening of Manufacturing
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Suzuki announces the New Mid-Term Management Plan
SUZUKI NEXT 100 (from FY2015 to FY2019)

New Mid-Term Management Plan SUZUKI NEXT 100
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Suzuki’s Business Strategy
●Automobile Business

·Concentrate on Mini to C, and SUV segment models to correspond to the expanding global compact car market.
·)Rr GHYHORpmHQW H˺FLHQF\� FRQVROLGDWH pODWfRrm DQG FRQFHQWrDWH GHYHORpmHQW Rf gDVROLQH HQgLQH�
·,QWrRGXFH �� mRGHOV gOREDOO\ LQ ˸YH \HDrV�
·&HQWHrHG LQ -DpDQ DQG ,QGLD� $VLD LV WKH mDLQ rHgLRQ(-DpDQ ʣ 0LQLFDr VKDrH Rf mRrH WKDQ ���� FRmpDFW FDr VDOHV Rf mRrH 
WKDQ ������� XQLWV)(,QGLD ʣ 3DVVHQgHr VKDrH Rf mRrH WKDQ ���)

·0DkH -DpDQ� ,QGLD� ,QGRQHVLD� 7KDLODQG� DQG +XQgDr\ DV prRGXFWLRQ EDVH Rf gOREDO FDrV�

Mid-Term Management Target
$V fRr WKH FRQVROLGDWHG QHW VDOHV� 6X]XkL ZLOO DLm WR prRmpWO\ H[FHHG LWV KLgKHVW�HYHr mDrkHG LQ )<���� (g������� ELOOLRQ) 

E\ VWHDGLO\ LQFrHDVLQg�
%\ EDODQFLQg EHWZHHQ LQYHVWmHQWV fRr grRZWK DQG VWrHQgWKHQLQg Rf mDQDgHmHQW EDVH� 6X]XkL ZLOO FRQVLVWHQWO\ prRmRWH 

H˷RrWV fRr HQKDQFLQg FRrpRrDWH YDOXH�

●Motorcycle Business
·'HpDrWXrH frRm FKrRQLF GH˸FLWV WKrRXgK VHOHFWLRQ DQG FRQFHQWrDWLRQ�
·'HYHORpmHQW Rf prRGXFWV ZKLFK FOHDrO\ GH˸QH FKDrDFWHrLVWLFV Rf 6X]XkL (���FF DQG Xp� EDFkERQH� VpRrW)

●Outboard Motor Business

[Mid-Term Management Target Value]

[Global Sales Units]

FY2014 Result

Consolidated Net Sales

Shareholder
Return

Operating Income Margin

R&D expenses

ROE
Dividend 
pD\RXW rDWLR

g������� ELOOLRQ

(7RWDO FDpLWDO H[pHQGLWXrHV fRr ˸YH \HDrV) (g����� ELOOLRQ)

g����� ELOOLRQ

g������� ELOOLRQ

g����� ELOOLRQ

g������� ELOOLRQ

g����� ELOOLRQ

���� ���� ����

���� ʔ �����

����� (g����� pHr VKDrH) mRrH WKDQ ���

FY2015 Disclosed Value FY2019 Target

FY2014 Result FY2015 Disclosed Value FY2019 Target
Japan

Europe

Asia

Others

Total

Japan

Europe

North America

Asia

Others

Total

Autom
obilee

M
otorc\cle

�60,000

200,000

1,�20,000

200,000

2,8�0,000

�0,000

�0,000

�0,000

1,�00,000

210,000

1,�60,000

�00,000

280,000

2,200,000

220,000

�,�00,000

�0,000

�0,000

60,000

1,�00,000

�00,000

2,000,000

* Foreign exchange rateš̌̌g���/86�� g���/(XrR� g����/,QGLDQ 5XpHH� g����/��� ,QGRQHVLDQ 5XpLDK� g����/7KDL %DKW

·$Lm fRr WKH ZRrOGʧV EHVW fRXr�VWrRkH RXWERDrG mRWRr ErDQGʩ7+( 8/7,0$7( ��6752.( 287%2$5'ʪ
·)RFXV RQ VWrHQgWKHQLQg VDOHV LQ WKH 86 DQG GHYHORpmHQW Rf $VLDQ mDrkHW�

* 7KH WDrgHWV DQG fRrZDrG�ORRkLQg VWDWHmHQWV mHQWLRQHG LQ WKLV GRFXmHQW DrH EDVHG RQ FXrrHQWO\ DYDLODEOH LQfRrmDWLRQ DQG 
DVVXmpWLRQV� FRQWDLQ rLVkV DQG XQFHrWDLQW\ DQG GR QRW FRQVWLWXWH gXDrDQWHHV Rf fXWXrH DFKLHYHmHQW�

* 3OHDVH QRWH WKDW WKH fXWXrH rHVXOWV mD\ grHDWO\ YDr\ E\ WKH FKDQgHV Rf YDrLRXV fDFWRrV� 
 7KRVH fDFWRrV� ZKLFK mD\ LQ˹XHQFH WKH fXWXrH rHVXOWV� LQFOXGH HFRQRmLF FRQGLWLRQV DQG WKH WrHQG Rf GHmDQG LQ mDMRr 

mDrkHWV DQG WKH ˹XFWXDWLRQV Rf fRrHLgQ H[FKDQgH rDWHV (mDLQO\ 8�6� GROODr/<HQ rDWH� (XrR/<HQ rDWH� ,QGLDQ 5XpHH/<HQ rDWH)�

* $W WKH WLmH Rf WKH ˸ rVW TXDrWHr ˸ QDQFLDO DQQRXQFHmHQW RQ $XgXVW �� WKH fXOO�\HDr fRrHFDVWV Rf WKH mRWRrF\FOH LV rHYLVHG frRm 
WKH DQQRXQFHG fRrHFDVWV RQ 0D\ ���

6�0,000

210,000

1,��0,000

200,000

2,�80,000

60,000

�0,000

�0,000

1,�80,000

220,000

1,�60,000
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Local
Community

Environment

Employees

Shareholders
&

Investors

Business
Partners

Customers

While keeping in step with the times and 
taking the opinions of the public into full 
consideration, use our knowledge and 
skills to create useful products of real 
value that satisfy the customer. Do our 
best to provide quick, reliable, and 
stress-free sales and after-sales services 
in order to enhance customer satisfaction.

For Customer Satisfaction⾣⾣⾣

Contribute to the development of social 
community through positive 
communications with local communities 
and social action programs, and act as a 
responsible member of society.

For a Community-
Friendly Company⾣⾣⾣

Cooperate with our business partners on even 
grRXQG WR mDLQWDLQ FRQ˸GHQWLDO DQG prRVpHrRXV 
relationships for manufacturing "worthwhile" 
products.

For Prosperous Coexistence⾣⾣⾣

Disclose information promptly, 
appropriately, and fairly and strive to 
improve our corporate value.

⾢⾢⾢For Improvement of Corporate Value

Create a workplace based on the following 
points that allows for employee 
self-improvement and advancement.
①Create a safe and healthy workplace for 

employees.
②Create a system that fairly evaluates and 

supports those who want to take the 
initiative in advancing their careers.
③Create a good and stable 

employer-employee relationship.

⾢⾢⾢For Comfortable and
Worthwhile Workplaces

We acknowledge that activities in environmental conservation are the 
most important part of business management. Environmental 
conservation is promoted in accordance with our “Suzuki Global 
Environment Charter” through our business activities and products in 
order to achieve a society with sustainable development.

⾢⾢⾢For Global Environmental Conservation
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Corporate Philosophy and CSR

CSR Policy

As a member of the society, corporation has a mission to fully consider the safety of our customer, take environmental 
conservation into consideration, obey all laws, regulations and social rules and maintain good relationships with our 
individual stakeholders.
The “Mission Statement” established in 1962 which indicates the Corporate policy of Suzuki and the “Suzuki Activity 

Charter” which clarifies the rules to be followed by Suzuki employees contains the basic philosophy of Suzuki’s basic 
concept of CSR.

Under the first paragraph of the mission statement “Develop products of superior value by focusing on the customer”, the 
Group has been placing "valuable products" on the base of manufacturing since our inauguration. We will constantly listen 
to footsteps of the times and make the best effort to create truly valuable products that satisfy our customers.
At the same time, under the slogan “Small cars for a big future”, we will work toward manufacture of “small cars” 

and “environmentally-friendly products” which are wanted by our customers. We will also work on lean, efficient and 
sound management by emphasizing the “Smaller, Fewer, Lighter, Shorter, and Neater” concept in terms of production, 
organization, facility, parts and environment.

Suzuki's basic policy for CSR

Basic policy for company management

Policy for Stakeholders

1. Develop and provide truly useful products and services 
by taking the opinions of our domestic and overseas 
customers and of society into consideration.

2. Take environmental conservation into full consideration 
when developing and providing products and services.

3. Obey all laws and rules without yielding to anti-social 
groups or organizations that are a menace to peace and 
safety of civil society.

4. Fully disclose accurate and fair information to the public 
and keep a proper relationship with society.

5. Achieve long and stable growth through fair, clear, and 
free competition.

6. Make positive social contributions as a corporate citizen.

Suzuki Global Environment Charter
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Corporate Governance

Overview of Corporate Governance Structure

Board of Company AuditorsBoard of Company Auditors
5 Auditors

(3 Outside Auditors)
Board of DirectorsBoard of Directors

Corporate Strategy Committee

Advisory Committee
on Personnel and

Remuneration, etc.

Crisis Management
Task Force

Crisis Management
Task Force

Various meeting on
management and

execution of operation

9 Directors (2 Outside Directors)
Independent AuditorIndependent Auditor

Audit Department

Corporate Ethics Committee

Consultation
Service

General Meeting of Shareholders

EacK Divisions of 7Ke Company � SubsiGiaries anG a˺liates of 7Ke Company

Report Report
Communicate
Policy
Supervise

Communicate
Policy
Supervise

Report

Report

Report

Report

Consult 
Notify

Cooperate

Cooperate Cooperate

Audit

Accounting
Audit

Appoint/Dismiss Appoint/
Dismiss

Internal Audit

Appoint/Dismiss

(as of the end of August 2015)

CSR Management System

Basic concepts regarding corporate governance
Through fair and efficient corporate activities, The Company always intends to be trusted by all our stakeholders including 

shareholders, customers, partner companies, local communities and employees, and to be a continuously growing 
company, while making a further contribution to the international community. In order to realize that intention, The 
Company considers that the enhancement of the corporate governance is one of the most important issues for proper 
corporate management. Therefore, The Company is aggressively taking various kinds of measures including: election of 
more than one Outside Director; establishment of Advisory Committee aimed to enhance clarity and objectivity upon 
electing candidates for Directors, etc., as well as deciding remuneration of Directors; reviewing of remuneration of 
Directors with viewpoint of linkage to the Company’s performance or stock price; and establishment of Standard for 
Independence of Outside Directors and Outside Company Auditors. 
The Company will continue to make efforts for sustainable growth and enhancement of corporate value such as by 

ensuring efficiency of Board of Directors and further fulfillment of internal control system.

[Board of Directors]
In addition to the regular meetings of the Board of Directors composed of 9 Directors including 2 Outside Company Directors 

held every month, Directors hold a special board meeting whenever necessary, and discuss the matters set forth in the Articles 
of Incorporation and the laws and regulations, and important managerial agenda based on the deliberation criteria, and make 
decisions on a sufficient discussion, including in terms of regulatory compliance and corporate ethics, and make efforts to 
strengthen oversight of business execution.
Also, for the purpose of enabling the agile corporate management, speeding up decision making and executing operations, and 

clarifying the individual responsibilities, The Company has introduced a Senior Managing Officer and Managing Officer system.
In order to clarify managerial accountability for individual Directors and flexibly respond to the changing business environment, 

the term of each Director is set to one year.

ʦOutside Directorsʧ
By electing Outside Directors who are highly independent of The Company and have no possibility of causing conflict of 

interest between them and shareholders, The Company enhanced supervision to management further, and is receiving helpful 
advice and indication for the growth of The Company based on large stock of experience and professional knowledge.

ʦCorporate Strategy Committeeʧ
At the Corporate Strategy Committee (Chairman: Representative Director and President) which is composed of few 

executives as a council-system organization, important missions and strategies for management are cross-functionally and 
comprehensively discussed, while pre-reviewing matters to be discussed at the Board of Directors.
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ʦVarious meeting on management and execution of operationʧ
The Company enhances efficiency of management by enabling appropriate execution of operation through closely 

exchanging important information and identifying administrative issues. To achieve that, The Company holds various 
councils to discuss countermeasures on execution of management issues weekly, monthly, extraordinarily, or biannually, 
depending on the content. Members of the council include Directors, Executive General Managers and Deputy Executive 
General Managers.

ʦAdvisory Committee on Personnel and Remuneration, etc.ʧ
Aimed to enhance clarity and objectivity upon electing candidates for Directors and Auditors, as well as deciding 

remuneration of Directors, as an advisory committee for the Board of Directors, The Company establishes “Advisory 
Committee on Personnel and Remuneration, etc.”
The majority of the committee is composed of Outside Directors, and an observer participates each from Full-Time 

Company Auditors and Outside Company Auditors.
The committee discusses issues such as election standards and adequacy of candidates for Directors and Auditors, as 

well as adequacy of system and level of Director’s remuneration. The Board of Directors decides based on their results.
Decision for election and remuneration of candidates for Senior Managing Officers and Managing Officers who do not 

concurrently serve as Directors are also based on results of the committee’s discussion.

ʦAuditor’s Auditʧ
The Board of Company Auditors is composed of 5 members including 3 Outside Company Auditors, and they hold regular 

meetings every two months and special board meetings whenever necessary.
Company Auditors execute audits on proper management of The Company, in accordance with the Rules of the Board of 

Company Auditors and audit policies of the corresponding fiscal year, by participating in the Board of Directors and various 
meeting on management and execution of operation, perusing approval documents and various minutes, and receiving 
reports and explanation from Directors on execution of business, etc.
2 Full-Time Company Auditors and 1 Outside Company Auditor have large stock of knowledge in finance and accounting 

due to long experience of being in charge of accounting in The Group as to Full-Time Company Auditors, and large stock of 
experience as certified public accountant as to Outside Company Auditor respectively.

ʦInternal Auditingʧ
The Audit Department is established as an organization to conduct internal auditing. They audit The Company and 

domestic and foreign subsidiaries and affiliates, and periodically check the situation of compliances to laws and 
regulations, and effectiveness of their internal control system. Results of the checks are reported to management and 
Company Auditors together with suggestions regarding improvement and correction of problems.
The Audit Department also helps to make rules for enhancement of management structures, conducts guidance and 

supports for compliance with the laws, regulations and rules and promotes efficiency and standardization of their business.

ʦIndependent Auditorʧ
2 certified public accountants who engaged in the audit of Suzuki for FY2014 are Satoru Imamura and Koji Sato, who 

belong to Seimei Audit Corporation. The numbers of other assistant members for audit are 7 certified public accountants 
and 10 others.

ʦMutual cooperation of Auditor’s Audit, Internal Auditing, and Independent Auditor, and their relationship with departments of internal controlʧ
Company Auditors, Audit Department and Independent Auditor cooperate appropriately and audit concerning compliance 

with laws, internal control, and management efficiency from three different angles.
Company Auditors receive periodical reports from Independent Auditor such as on audit plans and results of quarter 

reviews, as well as on situation of conducting fiscal auditing. Company Auditors trade comments and share information as 
necessary to strengthen cooperation, such as by conducting observation of Independent Auditor’s audit to comprehend 
situation of conducting auditing, while also receiving reports on the efforts for quality management of auditing as an audit 
corporation.
Also, Company Auditors adjust audit plans and auditing themes with the Audit Department, attend its audit whenever 

necessary, and receive reports and explanation on all its audits.
The Audit Department and Company Auditors exchange information with organization specialized in internal audit, which 

consists of legal, finance and IT system departments.
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<Reference>
The Standard for Independence of Outside Directors and Outside Company Auditors 
The Company never elects any person who falls under any of the followings as a candidate for the Outside Director or 

Outside Company Auditor in order to ensure the independence:
1. Persons concerned with the Company and its subsidiaries (“The Group”)

(1) With regard to Outside Directors, any person who is or was a person executing business (Note 1) of the Group at 
present or in the past,

(2) With regard to Outside Company Auditors, any person who is or was a Director, Managing Officer, executive officer or 
employee of the Group at present or in the past, or

(3) A spouse or a relative within the second degree of kinship of the present Director, Managing Officer or executive 
officer of the Group.

2. Persons concerned such as business partners or major shareholders, etc.
(1) Any person who is a person executing business of any of the followings:

1) A company of which major business partner is the Group (Note 2)

2) A major business partner of the Group (Note 3)

3) A major shareholder having 10% or more of total voting rights of the Company
4) A company for which the Group has 10% or more of total voting rights

(2) A person who is or was a representative partner or a partner of the Group’s Accounting Auditor at present or in the 
past five years

(3) A person who receives a large amount of remuneration from the Group other than remuneration for Director/
Company Auditor (Note 4)

(4) A person who receives a large amount of donation from the Group (Note 5)

(5) A spouse or a relative within the second degree of kinship of the person who falls under category from (1) through (4) above

Notes 1. A person executing business : A director executing business, a managing officer, an executive officer or an employee
 2. A company of which major business partner is the Group : A company which belongs to the group of the business partner who receives 

2% or more of its consolidated net sales in the latest business year ended of the group from our Group in any of the business year in 
past three years

 3. A major business partner of the Group : A company which belongs to the group of the business partner who makes payment 2% or 
more of our Group’s consolidated net sales or provides the Group with 2% or more of loans of its consolidated total assets in the latest 
business year ended of the Group in any of the business year in past three years

 4. A person who receives a large amount of remuneration : A consultant or legal or accounting expert who receives annual compensation 
of 10 million yen or more (for the organization, 2% or more of its annual total revenues) in any of the business year in past three years

 5. A person who receives a large amount of donation : A person who receives annual donation of 10 million yen or more (for the 
organization, a person directly involved in activities which is the purpose of the donation) in any of the business year in past three 
years

Suzuki established “Suzuki Rules of Corporate Ethics”, which specify “Standards of Behavior”, in order to make all 
Directors and employees at Suzuki strictly follow the laws, regulations, social rules, and in-house rules, as well as to act in 
good faith and fairness. In addition, we have established a Corporate Ethics Committee and hold corporate ethics seminars 
to check compliance with the Rules of Corporate Ethics. Also, we determined the revision of a basic policy in Board of 
Directors for the establishment of an internal control system on May 11, 2015 in accordance with Companies Act.
And we are now making necessary arrangements for the system.

Compliance (Corporate Ethics) System

“Suzuki Rules of Corporate Ethics” Standards of Behavior
˔ Suzuki’s Directors and employees, etc. shall recognize social responsibility of the Company and soundly manage their 

business in good faith.
˔ Suzuki’s Directors and employees, etc. shall comply with related regulations, guidelines and fair rules in performing their 

duties.
˔ Suzuki’s Directors and employees, etc. shall, in every aspect, respect human rights, and shall not make any discrimination 

by race, creed, sex and social status. 
˔ Suzuki’s Directors and employees, etc. shall make a clear distinction between business and private matters, and shall not 

use the Company’s property or business position for private interests.
˔ Suzuki’s Directors and employees, etc. shall strictly protect confidentiality of the Company’s information, unless it has 

been officially disclosed outside the Company. Also, they shall take meticulous care for handling personal information.
˔ Suzuki’s Directors and employees, etc. shall take a firm position against antisocial groups, organizations, etc. and shall not 

have any relation with them.
˔ Suzuki’s Directors and employees, etc. shall be conscious of being a member of the Company, and shall not interfere, 

even outside working hours, with the company operation by any conduct against regulations and social norms.
˔ Suzuki’s Directors and employees, etc. shall act cautiously, recognizing that crises to the Company or the local community 

such as fraud, illegal activity or natural disaster could arise at any time, and should crisis occur, they shall act swiftly in 
accordance with rules prescribed in rules, procedures and manuals and try to block of the spread of damage.
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Crisis Management System
“Crisis management Procedures” are laid down within the “Suzuki Rules of Corporate Ethics” as a countermeasure to 

crisis that may occur from illegalities and injustices inside/outside the company, or natural disasters or terrorism, which 
are impossible for the Company to prevent.
When the Corporate Ethics Committee finds risks that may cause urgent and serious damages to the corporate 

management and business operations, the committee immediately sets up a “Crisis Management Task Force” in line with 
the “Crisis Management Procedures” in order to deal with the crisis. This organization swiftly decides on the policies and 
measures to be taken against the risk occurred and gives instructions to the appropriate departments and divisions which 
are then able to communicate with each other to resolve the problem.

Each employee, etc

Board of
Directors

Board of
Company Auditors

Crisis Measures Departments and Divisions

Crisis Management Task Force

Corporate Ethics Committee

Crisis

Give instructions for 
countermeasures

Dissem
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Report
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Report1
Find1

Find1
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Each employee, etc.
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Protecting Personal Information
We fully recognize that personal information (information regarding our customers, business partners, shareholders, 

investors, employees, etc.) is a valued asset that we receive from individuals, and it is our obligation under the law and our 
accountability to society, to handle this information properly and with care. In response to this, we established the “Suzuki 
Personal Information Protection Code” in April 2005, which sets the basic rules governing the proper handling of personal 
information.
To familiarize our employees with this code, the “Manual for Handling Personal Information (includes handling book)” was 

established for use in employee seminars and individual divisions. In addition, we provide points to keep in mind when 
handling personal information through our in-house homepage, and the management office provides a reference service 
to respond to more detailed questions from individual sections. All employees come to fully understand the proper way to 
handle personal information through these activities.
Our sales distributors receive guidance along with the rules, manuals, and the “Manual for Handling Personal Information” 

for all employees, and are provided with reference services, etc., through the related sections in regard to detailed 
questions from individual companies. We also offer occasional employee seminars, etc. at each distributor office, to 
familiarize everyone with the personal information protection procedures. In the future, the Suzuki Group will continue to 
reexamine and improve the personal information protection system.

Also refer to the homepage below for details.
(http://www.suzuki.co.jp/privacy_statement/index.html) (in Japanese language only)

Organizer

Person responsible
for personal

information control

Person responsible
for personal

information control

Person responsible
for personal

information control

Line leader Line leader Line leader

Each employee, etc. Each employee, etc. Each employee, etc.

Person responsible
for personal

information audit

Corporate Ethics Committee

Board of
Directors

Board of
Company Auditors

Personal Information Protection System
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Disaster measures by Suzuki

Disaster Prevention

Measures against earthquakes and tsunami taken by Suzuki for local residents

Measures against earthquakes and tsunami taken by Suzuki for employees

While the Group has been taking various measures to prevent anticipated damage caused by Great Earthquake along 
the Nankai Trough, after experiencing the Great East Japan Earthquake, it has diversified production and research sites 
including overseas. Firstly, it is relocating plants and facilities to Miyakoda district in northern part of Hamamatsu City from 
Ryuyo region in Iwata City, Shizuoka Prefecture since massive tsunami damages are anticipated in the region. The Group 
decided to found the test course of the motorcycle in the Aoya district of Tenryu-ku, Hamamatsu City. Also, the Group has 
diversified its production of engine for minivehicle, which was concentrated to Sagara Plant, to Kosai Plant to mitigate 
risk. Further, the Group is expanding its research facilities in India partly in order to mitigate risk concerning product 
development facility for automobile in Sagara test course. The Group will continue to enhance its preparedness against 
natural disasters.

Suzuki takes various measures for natural disasters including Great Earthquake along the Nankai Trough to minimize 
influence of damages, giving top priority to “protecting employees’ lives” and “quickly restoring ourselves for our 
customers”. For example, we have taken various preventive measures such as earthquake-resistant measures for buildings 
and facilities, fire prevention measures, establishment of the disaster action manual and Business Continuity Plan (BCP) 
that include establishment of the disaster response organization, and purchases of earthquake insurances.

A part of Suzuki’s facilities is registered as an emergency shelter for local residents when a disaster occurs. We have a 
system for an earthquake to deploy watchmen on the roof of the headquarters, let them check occurrence of tsunami, 
and sound a siren to notify residents when tsunami is found. Manual and electric sirens are installed on the roof of the 
headquarters. The electric siren is designed to be operated even with the dedicated electricity generator in case of a 
power failure.

Refuge areas and evacuation routes were reviewed at each office, giving top priority to protecting employees' lives from 
earthquakes and tsunami damages. We introduced the Earthquake Early Warning System to all offices in Aichi and Shizuoka 
Prefectures, and established the system to assure that all employees can evacuate safely to the place which water will not 
reach. We have a system to confirm safety of employees immediately when a disaster occurs via satellite telephones set 
at each plant and sales distributors all over Japan as an emergency communication tool. We conduct a drill for satellite 
telephones every month to be ready for an emergency.
In addition, relief method trainings were conducted by retired fire fighters in all offices, and repetitive training are 

continuosly carried out regularly twice a week. This enables ourselves can arrest bleeding or treat injuries and convey in 
stretcher upon large-scale disasters. 
Furthermore, in order to confirm safety of off-duty employees, we introduce the "safety information system" in case an 

earthquake or tsunami occurs. In order to confirm safety of employees and their family, this system automatically sends 
“safety inquiry e-mail” to e-mail addresses that each employee has registered and those who receive the e-mail send a 
reply about their own safety situation.

First-aid training Tsunami evacuation training
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In preparation for disasters, an earthquake drill with 
all employees participated in is conducted at the 
headquarters and each plant.
A fire drill using fire extinguishers and fire hydrant is 

conducted at plants so that everyone in a worksite can 
perform first-aid fire fighting.
Also, water discharge drills by fire engine or small 

transportable pump are performed for promoting 
individual disaster prevention activities by the private fire 
brigade.
Above all, the premises of headquarters, Kosai Plant, 

Iwata Plant, Osuka Plant, and Toyokawa Plant are certified 
as cooperative business entities for local fire brigades 
by Hamamatsu City, Kosai City, Iwata City, Kakegawa 
City, and Toyokawa City, respectively because of their 
contribution to reinforcement of local fire-fighting and 
disaster-prevention system etc.

Measures for disasters at plant

Contribution to construction of storm surge barrier in coastal zone of Hamamatsu City
Suzuki contributed 500 million yen by FY2014 to "Hamamatsu City Tsunami Protection Measure Fund" that Hamamatsu 

City founded for constructing the storm surge barrier as a measure for tsunami caused by an earthquake.
The Suzuki Suppliers Association organized by Suzuki's associated companies also decided to contribute 39.06 million 

yen in total for five years.
The Company also contributed 190 million yen in total to neighboring eight cities and towns for disaster measures such 

as earthquakes and tsunami by FY2014.
In addition, a total of 500 million yen was contributed to "Hamamatsu City Sports Facility Align Fund" by FY2014 to 

cooperate with construction of a sports facility which has both tsunami evacuation base and urgent relief heliport 
functions in the accident.

Fire drill

Tsunami evacuation training First-aid training
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conservation, aiming to realize a society with sustainable development, 
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Environmental brand,

Aimed to realize the Suzuki Global Environment Charter, which sets Suzuki’s philosophy and basic policy 
toward the environment, the environmental brand SUZUKI GREEN was introduced. SUZUKI GREEN 
is an environmental brand that widely appeals internally and externally by clarifying environmental policy and 
next-generation eco-friendly technologies and environmental activities.
SUZUKI GREEN has three categories that represent the environmental policy, next-generation 
eco-friendly technologies, and environmental activities, and they are stated as per below.
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SUZUKI GREEN Policy represents Suzuki’s environmental doctrine and policy, which includes environmental 
plan and guidelines.
•6X]XkL (QYLrRQmHQWDO 3ODQ ���� � 

KWWp�//ZZZ�gOREDOVX]XkL�FRm/FRrpRrDWH/HQYLrRQmHQWDO/grHHQBpROLF\/LQGH[�KWmO�HQY3ODQ

•6X]XkL %LRGLYHrVLW\ 3rRWHFWLRQ *XLGHOLQH � 
KWWp�//ZZZ�gOREDOVX]XkL�FRm/FRrpRrDWH/HQYLrRQmHQWDO/grHHQBpROLF\/LQGH[�KWmO�gXLGHOLQH

68=8., *5((N 7HFKQRORg\ rHprHVHQWV QH[W�gHQHrDWLRQ HFR�frLHQGO\ WHFKQRORgLHV GHYHORpHG DQG XWLOL]HG E\ 
6X]XkL� ZKLFK LQFOXGHV QHZ WHFKQRORgLHV VXFK DV ORZ fXHO FRQVXmpWLRQ DQG ZHLgKW rHGXFWLRQ WHFKQRORgLHV�

68=8., *5((N $FWLYLW\ rHprHVHQWV 6X]XkLʧV HffRrW DQG DFWLYLW\ RQ rHDOL]LQg WKH HQYLrRQmHQWDO pROLF\� ZKLFK 
LQFOXGHV YDrLRXV DFWLYLWLHV ZRrkHG E\ HDFK GHpDrWmHQW VXFK DV GHYHORpmHQW� prRGXFWLRQ� DQG ORgLVWLFV fRr WKH 
FRQWrRO Rf gOREDO ZDrmLQg DQG prRmRWLRQ Rf HQYLrRQmHQWDO prHVHrYDWLRQ�
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Environmental Activity Promotion Director, Representative Director and President

Person Responsible for Environmental Activity Promotion

Secretariat: Engineering Support Dept. (Environment Group)
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M
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[Environmental Concept]
,Q RrGHr WR KDQG RYHr WKH EHDXWLfXO HDrWK DQG DffOXHQW VRFLHW\ WR QH[W gHQHrDWLRQV� ZH mXVW DOO rHDOL]H WKDW WKH DFWLRQV 

Rf HDFK DQG HYHr\ RQH Rf XV KDYH D grHDW HffHFW RQ RXr HDrWKvV fXWXrH� VR ZH mXVW mDkH HYHr\ HffRrW WR prHVHrYH RXr 
environment.

[Basic Environmental Policies]
●6WrLFWO\ REVHrYH HQYLrRQmHQWDO ODZV DQG DOVR fROORZ RXr RZQ VWDQGDrGV�
●5HGXFH WKH prHVVXrH pODFHG RQ WKH HQYLrRQmHQW rHVXOWLQg frRm RXr EXVLQHVV DFWLYLWLHV DQG prRGXFWV�
●Maintain and improve upon our environmental management system.
●Promote environmental communication.

,Q RrGHr WR KDQG RYHr WKH EHDXWLfXO HDrWK DQG DffOXHQW VRFLHW\ WR QH[W gHQHrDWLRQV� 6X]XkL rHgDrGV FRQVLGHrDWLRQ WR 
HQYLrRQmHQWDO LVVXHV VXFK DV gOREDO ZDrmLQg DV RQH Rf WKH mRVW LmpRrWDQW FKDOOHQgHV fRr RXr EXVLQHVV DFWLYLWLHV� 8QGHr VXFK 
D FRQFHpW� ZH DggrHVVLYHO\ prRmRWH rHGXFWLRQ Rf HQYLrRQmHQWDO LmpDFW WKDW mD\ EH gHQHrDWHG WKrRXgK RXr 5	'� prRGXFWLRQ� 
pK\VLFDO GLVWrLEXWLRQ� mDrkHWLQg DQG RffLFH DFWLYLWLHV E\ HVWDEOLVKLQg D grRXp�ZLGH HQYLrRQmHQWDO mDQDgHmHQW V\VWHm� ZKLOH 
maintaining good communications with our individual stakeholders.

Suzuki Global Environment Charter ((VWDEOLVKHG LQ ���� DQG rHYLVHG LQ ����)

,Q $prLO ����� 6X]XkL HVWDEOLVKHG WKH 6X]XkL (QYLrRQmHQWDO &RmmLWWHH DV WKH WRp GHFLVLRQ�mDkLQg ERG\ LQ WKH 
HQYLrRQmHQWDO mDQDgHmHQW V\VWHm fRr WKH HQWLrH *rRXp�
0HHWLQgV E\ 6X]XkL (QYLrRQmHQW &RmmLWWHH DrH KHOG WZLFH D \HDr WR GHWHrmLQH RXr HQYLrRQmHQWDO pROLF\ DQG ORQg�DQG 

mLG�WHrm HQYLrRQmHQWDO gRDOV� FKHFk WKH prRgrHVV LQ WKH H[LVWLQg LVVXHV� DQG GLVFXVV XrgHQW prREOHmV�

Suzuki Environmental Organizational Chart

$V Rf 6HpWHmEHr ����

Promotion of Environmental Management

Suzuki Global Environment Charter

Suzuki Environmental Organizational Chart
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Environmental Plan

Suzuki Environmental Plan 2015

Concrete implementation items and targets Major results in FY2014

Control of global w
arm

ing

Im
provem

ent in fuel efficiency

2QH Rf WKH ORZHVW fXHO 
FRQVXmpWLRQ E\ DGRpWLQg 
SUZUKI GREEN Technologies

5DLVH HffLFLHQF\ E\ 
improving the engine 
DQG/Rr GrLYH V\VWHm� DQG 
adopt new mechanism.

$XWRmRELOHV

•)Rr :DgRQ5 DQG :DgRQ5 6WLQgrD\� HmpOR\HG 6X]XkLʧV XQLTXH fXHO VDYLQg WHFKQRORg\ 
6�(N( &+$5*(� ZKLFK HYROYHG frRm WKH HQHrg\ mDQDgHmHQW WHFKQRORg\ EDVHG 
RQ (N(�&+$5*(� :LWK WKH LmprRYHG 5��$ HQgLQH DOVR LQVWDOOHG� WKH ORZHVW fXHO 
FRQVXmpWLRQ LQ WKHLr FODVV (mLQL�ZDgRQ) KDV EHHQ DFKLHYHG� ,Q DGGLWLRQ� ,6* 
(,QWHgrDWHG 6WDrWHr *HQHrDWRr)� ZKLFK LV D gHQHrDWRr ZLWK D mRWRr fXQFWLRQ� DOORZV fRr 
TXLHW DQG VmRRWK rHVWDrW Rf HQgLQH frRm WKH LGOH�VWRp VWDWH�

•)Rr &Drr\� (YHr\� DQG $OWR� LQVWDOOHG D QHZ WrDQVmLVVLRQ V\VWHm $XWR *HDr 6KLfW ($*6)� 
ZKLFK LQFRrpRrDWHV ERWK DGYDQWDgHV Rf mDQXDO DQG DXWRmDWLF WrDQVmLVVLRQ V\VWHmV� 
7KH FROODERrDWLRQ FRQWrRO EHWZHHQ WrDQVmLVVLRQ DQG HQgLQH KDV HQDEOHG VmRRWK VKLfW 
WrDQVmLVVLRQ ZLWKRXW gHDr VKLfW VKRFk� ZLWK H[FHOOHQW fXHO HffLFLHQF\ mDLQWDLQHG�

Motorcycles

•)Rr WKH ,QGLDQ mRGHO *,;;(5� WKH 6(3 (6X]XkL (FR 3HrfRrmDQFH) HQgLQH KDV EHHQ 
QHZO\ HmpOR\HG� ZKLFK fHDWXrHV WKH rHGXFHG mHFKDQLFDO ORVV (ZLWK D OLgKWZHLgKW 
pLVWRQ) DQG WKH GRZQVL]HG FRmEXVWLRQ FKDmEHr (ZLWK D FRmpDFW DQG OLgKWZHLgKW 
rROOHr rRFkHr Drm  DQG D ORQgHr VWrRkH)� DFKLHYLQg KLgK FRmEXVWLRQ HffLFLHQF\ DQG WKH 
KLgKHVW OHYHO Rf fXHO HffLFLHQF\ LQ LWV FODVV�

2XWERDrG 
Motors

•)Rr ')���$/$3� LQWrRGXFHG WKH /HDQ %XrQ 6\VWHm� HQDEOLQg fXrWKHr rHGXFWLRQ Rf fXHO 
consumption.

5HGXFH WKH YHKLFOH ERG\ 
ZHLgKW E\ rHYLHZLQg 
structure, changing 
mDWHrLDOV� DQG/Rr 
rHYLHZLQg mDQXfDFWXrLQg 
methods.

$XWRmRELOHV

•)Rr $OWR ODXQFKHG LQ 'HFHmEHr ����� HmpOR\HG D QHZO\ GHYHORpHG pODWfRrm fRr WKH 
fLrVW WLmH� 2Xr WKRrRXgKgRLQg HffRrWV KDYH HQDEOHG D YHKLFOH ZHLgKW rHGXFWLRQ Rf 
��kg�� ZKLFK DOVR DOORZV fRr WKH rHGXFWLRQ Rf WKH rHTXLrHG mDWHrLDOV DQG HQHrg\ fRr 
WKH YHKLFOH prRGXFWLRQ� rHVXOWLQg LQ fXrWKHr rHVRXrFH VDYLQg�

*&RmpDrLVRQ EHWZHHQ $OWR HTXLppHG ZLWK &97 DQG WKH prHYLRXV mRGHO $OWR (FR

Motorcycles
•)Rr /HWʧV * ODXQFKHG LQ 'HFHmEHr ����� FKDQgHG WKH gDVROLQH WDQk mDQXfDFWXrLQg 
mHWKRG frRm WKH FRQYHQWLRQDO EORZ mROGLQg WR LQMHFWLRQ mROGLQg� rHDOL]LQg ��� 
ZHLgKW rHGXFWLRQ GXH WR XQLfRrmHG ZDOO WKLFkQHVV�

2XWERDrG 
Motors

•)Rr ')���$� LQVWDOOHG WKH LQ�OLQH fRXr�F\OLQGHr HQgLQH LQVWHDG Rf WKH 9� HQgLQHV XVHG 
LQ FRQYHQWLRQDO ���pV RXWERDrG mRWRrV� rHVXOWLQg LQ GRZQVL]LQg DQG ZHLgKW rHGXFWLRQ 
Rf DERXW ��kg�

Reduce running 
rHVLVWDQFH Rf WKH ZKROH 
vehicle such as air 
resistance and rolling 
resistance.

$XWRmRELOHV
•)Rr (YHr\ ODXQFKHG LQ )HErXDr\ ����� LmprRYHG WKH $�pLOODr VKDpH Rf WKH prHYLRXV 
mRGHO� DQG mRGLfLHG WKH DLrfORZ RQ WKH VLGH ERG\� DFKLHYLQg D �� rHGXFWLRQ Rf WKH &G 
value.

Motorcycles •)Rr WKH &KLQHVH mRGHO /HW
V ���� mRGLfLHG WKH WLrH VWrXFWXrH WR rHGXFH WKH rXQQLQg 
rHVLVWDQFH� rHVXOWLQg LQ DERXW �� LQFrHDVH Rf fXHO HffLFLHQF\�

,mprRYH gOREDO DYHrDgH fXHO 
HffLFLHQF\

[$XWRmRELOHV]　
,mprRYHG E\ ���
(FRmpDrHG WR )<����)�

$XWRmRELOHV •,mprRYHG E\ ���

[0RWRrF\FOHV]　
,mprRYHG E\ ���
(FRmpDrHG WR )<����)�

Motorcycles •,mprRYHG E\ ���

[2XWERDrG mRWRrV ]　
,mprRYHG E\ ���
(FRmpDrHG WR )<����)�

2XWERDrG 
Motors •,mprRYHG E\ ����

6X]XkL HVWDEOLVKHG ʩ6X]XkL (QYLrRQmHQWDO &RQVHrYDWLRQ 
$FWLRQ 3ODQʪ DV WKH ORQg� DQG mLG�WHrm pODQ fRr 
HQYLrRQmHQWDO FRQVHrYDWLRQ LQ ����� rHYLVHG LW LQ ���� 
()<���� YHrVLRQ)� DQG QHZO\ HVWDEOLVKHG WKH ʩ6X]XkL 
(QYLrRQmHQWDO 3ODQ ����ʪ LQ 0DrFK �����
ʩ6X]XkL (QYLrRQmHQWDO 3ODQ ����ʪ FRQVLVWV Rf fRXr 

WKHmHV� &RQWrRO Rf *OREDO :DrmLQg� 3rRmRWLRQ Rf 
(QYLrRQmHQWDO &RQVHrYDWLRQ HWF�� 3rRmRWLRQ Rf �5 
(5HGXFH� 5HXVH� DQG 5HF\FOH)� DQG &RRpHrDWLRQ ZLWK 
Society. The target mission is to reduce environmental 
LmpDFWV gHQHrDWHG DW HDFK pKDVH Rf GHYHORpmHQW� 
prRGXFWLRQ� WrDQVpRrWDWLRQ� DQG RffLFHV� DQG WR ZRrk RQ 
HQYLrRQmHQWDO FRmmXQLFDWLRQ� :KLOH FRQWrDVWLQg ʩ6X]XkL 
(QYLrRQmHQWDO 3ODQ ����ʪ ZLWK ʩ6X]XkL (QYLrRQmHQWDO &RQVHrYDWLRQ $FWLRQ 3ODQʪ� WKH WDrgHW mLVVLRQV (H[FHpW fRr VRmH 
WDrgHWV) DrH GHYHORpHG gOREDOO\ DQG WKH WDrgHW fRr FRmmXQLFDWLRQ LV VHW WR LQFOXGH VXppOLHrV�
6X]XkL ZLOO FRQGXFW RpHrDWLRQDO FRQWrRO WKrRXgK 3'&$ DQG FRQWLQXRXV LmprRYHmHQW WR DFFRmpOLVK WKH WDrgHW mLVVLRQ Rf 

ʩ6X]XkL (QYLrRQmHQWDO 3ODQ ����ʪ� DQG prRmRWH EXVLQHVV DFWLYLWLHV WR rHGXFH LQfOXHQFH WR HQYLrRQmHQW�
* 3'&$� $pprRDFK WKDW rHgDrGV 3ODQ� 'R� &KHFk� DQG $FWLRQ DV RQH F\FOH� :LWK WKLV DpprRDFK� ZH FRQGXFW QRW RQO\ VLmpOH pODQQLQg DQG RpHrDWLRQ 

EXW DOVR HYDOXDWLRQ DQG rHYLHZ� VR ZH FDQ fHHG EDFk HffHFWV DQG rHfOHFWLRQ WR prHYLRXV prRFHVVHV DQG WDkH DFWLRQV ZKLOH FRQVWDQWO\ LmpOHmHQWLQg 
improvements.

Plan Do Check ActionPlan Do Check ActionPlan Do Check ActionPlan Do Check ActionPlan Do Check ActionPlan Do Check ActionPlan Do Check ActionPlan Do Check ActionPlan Do Check ActionPlan Do Check ActionPlan Do Check ActionPlan Do Check ActionPlan Do Check ActionPlan Do Check ActionPlan Do Check ActionPlan Do Check ActionPlan Do Check ActionPlan Do Check ActionPlan Do Check ActionPlan Do Check ActionPlan Do Check ActionPlan Do Check ActionPlan Do Check ActionPlan Do Check ActionPlan Do Check ActionPlan Do Check ActionPlan Do Check ActionPlan Do Check ActionPlan Do Check ActionPlan Do Check ActionPlan Do Check ActionPlan Do Check ActionPlan Do Check ActionPlan Do Check ActionPlan Do Check ActionPlan Do Check ActionPlan Do Check ActionPlan Do Check ActionPlan Do Check ActionPlan Do Check Action

Plan Do Check ActionPlan Do Check ActionPlan Do Check ActionPlan Do Check ActionPlan Do Check ActionPlan Do Check ActionPlan Do Check ActionPlan Do Check ActionPlan Do Check ActionPlan Do Check ActionPlan Do Check ActionPlan Do Check ActionPlan Do Check ActionPlan Do Check ActionPlan Do Check ActionPlan Do Check ActionPlan Do Check ActionPlan Do Check ActionPlan Do Check ActionPlan Do Check ActionPlan Do Check ActionPlan Do Check ActionPlan Do Check ActionPlan Do Check ActionPlan Do Check ActionPlan Do Check ActionPlan Do Check ActionPlan Do Check ActionPlan Do Check ActionPlan Do Check ActionPlan Do Check ActionPlan Do Check ActionPlan Do Check ActionPlan Do Check ActionPlan Do Check ActionPlan Do Check ActionPlan Do Check ActionPlan Do Check ActionPlan Do Check ActionPlan Do Check ActionPlan Do Check ActionPlan Do Check ActionPlan Do Check ActionPlan Do Check ActionPlan Do Check ActionPlan Do Check ActionPlan Do Check ActionPlan Do Check ActionPlan Do Check ActionPlan Do Check ActionPlan Do Check ActionPlan Do Check ActionPlan Do Check ActionPlan Do Check ActionPlan Do Check ActionPlan Do Check Action

Suzuki Environmental Plan 2015

PDCA for Mid- and Long-Term Goal
(Suzuki Environment Committee)

PDCA for Annual Target
(Each Division and Group Companies)
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Concrete implementation items and targets Major results in FY2014

Control of global w
arm

ing

Developm
ent of 

next-generation vehicles

[$XWRmRELOHV]
3rRmRWH GHYHORpmHQW Rf 
QH[W�gHQHrDWLRQ mRGHOV 
VXLWDEOH fRr VmDOO FDrV

'HYHORp ORZ�prLFH K\ErLG 
car. $XWRmRELOHV •'HYHORpLQg DQ DXWRmRELOH HTXLppHG ZLWK D ORZ�FRVW K\ErLG V\VWHm VXLWDEOH fRr 

small cars.

'HYHORp VmDOO (9 VXLWDEOH 
fRr GDLO\ OLfH� $XWRmRELOHV

•&RQGXFWHG D VRFLDO WrLDO RQ mLQL FRmmHrFLDO (9�
•'HYHORpHG 87 &RQFHpW� D FRQFHpW mRGHO Rf XrEDQ�W\pH HOHFWrLF ZKHHOFKDLr� DQG 
H[KLELWHG LW DW WKH ,QWHrQDWLRQDO +RmH &DrH 	 5HKDELOLWDWLRQ ([KLELWLRQ (7Rk\R) LQ 
2FWREHr ����� 

[0RWRrF\FOHV]
'HYHORp HOHFWrLF YHKLFOHV fRr gOREDO mDrkHWV� Motorcycles

•3ODQQHG DQ RpHrDWLRQDO WrLDO fRr WKH HOHFWrLF mRWRrF\FOH DQG EDWWHr\ FKDrgLQg/
rHpODFLQg V\VWHm EDVHG RQ WKH prRYLQg WHVW FRQGXFWHG RQ HOHFWrLF VFRRWHr H�/HW
V 
in Kamakura.

[+\GrRgHQ fXHO FHOO]
'HYHORp OLgKW� FRmpDFW� DQG ORZ�FRVW DLr�FRROHG fXHO 
cell.

Motorcycles

•:LWK WKH LQVWLWXWLRQV Rf DpprRYDO fRr fXHO FHOO mRWRrF\FOHV (RQ ERWK YHKLFOH DQG 
K\GrRgHQ FRQWDLQHr) WR EH HVWDEOLVKHG ZLWKLQ )<����� WKH GHYHORpmHQW Rf %XrgmDQ 
)XHO &HOO 6FRRWHr� D ���k: RXWpXW DLr�FRROHG K\GrRgHQ fXHO FHOO mRWRrF\FOH� KDV 
EHHQ DFFHOHrDWHG� DQG WKH YHKLFOH FRQfRrmLQg WR WKH QHZ VWDQGDrGV LV QRZ pODQQHG 
WR EH WHVWHG RQ pXEOLF rRDGV�

Energy-saving for business operations

3rRmRWH HQHrg\�VDYLQg DFWLYLWLHV fRr pODQWV DQG RffLFHV 
VXFK DV E\ LmprRYLQg prRGXFWLRQ HffLFLHQF\� LQWrRGXFLQg 
HQHrg\�VDYLQg HTXLpmHQW� DQG FRQGXFWLQg pRZHr�
saving activities.

•3rRGXFWLRQ pODQWV LmpOHmHQWHG mHDVXrHV VXFK DV ORZHrLQg WKH prHVHW WHmpHrDWXrHV fRr 
WKH Gr\LQg fXrQDFH (pDLQWLQg prRFHVV) DQG DOXmLQXm KROGLQg fXrQDFH� rHGXFLQg ORVV WKrRXgK 
GRZQVL]LQg DQG LQWHgrDWLQg prRGXFWLRQ V\VWHmV (WR rHVpRQG WR prRGXFWLRQ GHFOLQH)� DQG XVLQg 
ZDVWH KHDW LQ RWKHr prRFHVVHV (fRr WHmpHrDWXrH rLVLQg)�

•$QQRXQFHG RQ WKH LQ�KRXVH KRmHpDgH� mDLQ RffLFHʧV DQG pODQWʧV pRZHr FRQVXmpWLRQ� TXDQWLW\ 
Rf prLQWLQg pDpHr XVHG� DQG prRgrHVV Rf RWKHr YDrLRXV DFWLYLWLHV rHODWHG WR ʩ6X]XkL 5XOHV Rf 
&RrpRrDWH (WKLFVʪ�

•6RmH RffLFHV LQVWDOOHG grHHQ FXrWDLQV DW WKH VRXWKHrQ VLGH ZLQGRZV Rr H[WHQGHG WKH &RRO %L] pHrLRG�
•,QVWDOOHG /(' OLgKWV LQ RffLFHV VWHp E\ VWHp� ZKLOH rHmRYLQg XQQHFHVVDr\ OLgKWLQgV� $OVR� mRWLRQ 
VHQVRr�HTXLppHG OLgKWLQg V\VWHmV ZHrH LQVWDOOHG DW FRmmRQ VpDFHV LQ FRmpDQLHV DQG 
dormitories.

•,QVWDOOHG /(' prRMHFWRrV DQG RWKHr HQHrg\�VDYLQg GHYLFHV VWHp E\ VWHp� (,QVWDOODWLRQ DW WKH 
KHDGTXDrWHrV ZDV FRmpOHWHG LQ )<����)

•6WRppHG WKH YHQGLQg mDFKLQHV RQ QRQ�ZRrkLQg GD\V�

7DrgHW rHGXFWLRQ Rf WRWDO &2� HmLVVLRQ frRm -DpDQHVH 
GRmHVWLF RffLFHV� 
��� (FRmpDrHG WR )<����)
0DLQWDLQ WKH WRp OHYHO LQ -DpDQ fRr &2� emission per 
prRGXFWLRQ TXDQWLW\�

•&XW E\ �����

Energy-saving for 
distribution

•,mprRYHG WrDQVpRrDWLRQ HffLFLHQF\ E\ rHYLHZLQg 
transportation routes and packing style.

•,mprRYHG fXHO HffLFLHQF\ Rf WrDQVpRrWDWLRQ YHKLFOHV E\ 
LQWrRGXFLQg HFR�GrLYH VXppRrW HTXLpmHQW� WHDFKLQg 
employees economical driving, etc.

•6KRrWHQHG WKH HQgLQH WrDQVpRrWDWLRQ GLVWDQFH E\ EXLOGLQg D QHZ HQgLQH prRGXFWLRQ pODQW QHDr 
WKH DVVHmEO\ pODQW�

•,QFrHDVHG WKH ORDGLQg FDpDFLW\ rDWH WR rHGXFH WKH QXmEHr Rf frHTXHQF\ Rf WrDQVpRrWDWLRQ 
EHWZHHQ pDrWV pODQWV�

7DrgHW Rf &2� emission reduction in domestic and 
RYHrVHDV GHVWLQDWLRQV pHr VDOH� ��� (FRmpDrHG WR 
)<����)

•��� fRr GHVWLQDWLRQV LQ -DpDQ DQG ��� fRr RYHrVHDV GHVWLQDWLRQV

Prom
otion of Environm

ental Conservation etc.

A
ir pollution

,QWrRGXFH ORZ�HmLVVLRQ YHKLFOH DpprRprLDWH fRr 
circumstances in each country.

$XWRmRELOHV

˔&RmpOLDQFH ZLWK GRmHVWLF HmLVVLRQ FRQWrRO rHgXODWLRQV
•0DGH DOO QHZ mRGHOV FRQfRrm WR WKH ���� HmLVVLRQ rHgXODWLRQV (QHZ ORQg�WHrm 
rHgXODWLRQ)�

9HKLFOHV &RQfRrmLQg WR (mLVVLRQ &RQWrRO 5HgXODWLRQV NXmEHr Rf W\pHV DQG mRGHOV
NXmEHr Rf W\pHV DQG mRGHOV HTXDO WR ���� (mLVVLRQ 
Standard � W\pHV Rf � mRGHOV

ˑˑˑ/RZ�HmLVVLRQ YHKLFOH� ��� ORZHr WKDQ ���� 
Emission Standard � W\pHV Rf � mRGHOV

ˑˑˑˑ/RZ�HmLVVLRQ YHKLFOH� ��� ORZHr WKDQ ���� 
Emission Standard �� W\pHV Rf �� mRGHOV

Motorcycles

•&RrrHVpRQG WR HmLVVLRQ gDV FRQWrRO rHgXODWLRQV LQ YDrLRXV FRXQWrLHV LQFOXGLQg 
(852�
 LQ (XrRpH�

•,QWrRGXFHG $GGrHVV ��� (ODXQFKHG LQ 0DrFK ����) DQG $GGrHVV 9�� (ODXQFKHG LQ 
0D\ ����) WKDW FRQfRrm WR WKH ���� HmLVVLRQ rHgXODWLRQV�

*EURO�� (mLVVLRQ gDV Fontrol regulation value in Europe

2XWERDrG 
Motors

•$V fRr DOO fRXr�VWrRkH RXWERDrG mRWRrV� VDWLVfLHG WKH (3$
� regulations and 
&$5%
� rHgXODWLRQV Rf $mHrLFD� 5&'
� rHgXODWLRQV Rf (XrRpH� HWF� LQ DGGLWLRQ WR 
WKH HmLVVLRQ gDV VHOf�LmpRVHG FRQWrRO E\ WKH -DpDQ 0DrLQH ,QGXVWr\ $VVRFLDWLRQ� 
$FFRmpOLVKHG � 67$56 fRr WKH &$5% rHgXODWLRQV Rf $mHrLFD�

•3rRmRWHG WKH VDOHV Rf ')���$/$3 DV D mRGHO FRQfRrmLQg WR ORFDO rHgXODWLRQV�

*�� (QYLrRQmHQWDO 3rRWHFWLRQ $gHQF\

*�� &DOLfRrQLD $Lr 5HVRXrFHV %RDrG

*�� 5HFrHDWLRQDO &rDfW 'LrHFWLYH

Reinforce control of 
substances of concern 
contained in products

&RQfRrmDQFH WR ORFDO rHgXODWLRQV FRQFHrQLQg QHZ 
FKHmLFDO VXEVWDQFHV

•&ROOHFWHG YDrLRXV FRXQWrLHVʧ LQfRrmDWLRQ DERXW rHgXODWLRQV FRQFHrQLQg QHZ FKHmLFDO 
VXEVWDQFHV DQG prRmRWHG gOREDO rHGXFWLRQ Rf HQYLrRQmHQWDO LmpDFW� 

•,mpOHmHQWHG mHDVXrHV WR FRQfRrm WR (XrRpHDQ &/3 rHgXODWLRQV (-XQH ����) DQG WKH 8�6 +&6 
rHgXODWLRQV (-XQH ����)�

3rRmRWH gOREDO rHGXFWLRQ Rf XVH Rf VXEVWDQFHV Rf 
FRQFHrQ DQG rHpODFHmHQW Rf 69+& (VXEVWDQFHV Rf YHr\ 
KLgK FRQFHrQ)�

•,mpOHmHQWHG mHDVXrHV WR FRQfRrm WR 'HFD�%'( (VXEVWDQFHV Rf YHr\ KLgK FRQFHrQ) rHODWHG 
rHgXODWLRQV DQG prRmRWHG DFWLYLWLHV fRr gOREDO rHGXFWLRQ Rf HQYLrRQmHQWDO LmpDFW�

Reduction of 
VOC in car 

interior

[$XWRmRELOHV]
*OREDOO\ prRmRWH XVH Rf DOWHrQDWLYH mDWHrLDOV WKDW 
gHQHrDWH OHVV 92& LQ RrGHr WR LmprRYH HQYLrRQmHQW LQ 
car interior.

•,mpOHmHQWHG WKH FRXQWHrmHDVXrHV WR rHGXFH 92& LQ WKH FDELQ DQG DFFRmpOLVKHG WKH 
-$0$ʧV WDrgHW (ORZHr LQWHrLRr 92& OHYHOV WKDQ WKH WDrgHW VHW E\ WKH 0LQLVWr\ Rf +HDOWK� /DERr� 
DQG :HOfDrH) fRr 9LWDrD mDQXfDFWXrHG E\ 0Dg\Dr 6X]XkL &RrpRrDWLRQ /WG� (+XQgDr\) � $OLYLR 
mDQXfDFWXrHG E\ &KRQgpLQg &KDQgDQ 6X]XkL $XWRmRELOH &R�� /WG� (&KLQD) DQG +XVWOHr� $OWR DQG 
(YHr\ mDQXfDFWXrHG E\ 6X]XkL 0RWRr &RrpRrDWLRQ (-DpDQ)�

Reduce VOC in 
the painting 

process.

[%RG\ 3DLQWLQg]
0DLQWDLQ rHGXFWLRQ Rf 92& HmLVVLRQ E\ ��� pHr 
painting area
(FRmpDrHG WR )<����)�

•&XW E\ �����
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Concrete implementation items and targets Major results in FY2014

Prom
ote 3R (Reduce, Reuse, Recycle).

Effective use of resources

&RQVLGHrDWLRQ WR rHF\FOLQg

,QFrHDVH XVH Rf rHF\FODEOH rHVLQ�

•([pDQGHG WKH XVH Rf rHF\FODEOH 33 mDWHrLDOV fRr mRrH HffHFWLYH XWLOL]DWLRQ Rf rHVRXrFHV�
•)Rr 6.<:$9( ���� HmpOR\HG WKH rHF\FODEOH 33 mDWHrLDO LQ WKH fXHO WDQk WrD\�
•)Rr $GGrHVV ��� ODXQFKHG LQ 0DrFK ����� HmpOR\HG WKH rHF\FODEOH 33 mDWHrLDO LQ �� H[WHrLRr 
rHVLQ pDrWV DQG VHDW ERWWRm pODWH�

•)Rr $6($N mRGHOV� HmpOR\HG WKH rHF\FODEOH 33 mDWHrLDO LQ 6+227(5 ��� (�� H[WHrLRr 33 rHVLQ 
pDrWV) DQG 5$,'(5 - ���)L (rHDr fHQGHr)�

•)Rr ')���$/$3� XVHG HDVLO\ rHF\FODEOH WKHrmRpODVWLF rHVLQ LQ DLr LQWDkH pDrWV�

3rRmRWH GHVLgQ WKDW HDVHV GLVDVVHmEO\ Rf 
pDrWV WR EH rHF\FOHG�

$XWRmRELOHV

•)Rr frRQW EXmpHrV Rf $OWR ODXQFKHG LQ 'HFHmEHr ����� HOLmLQDWHG WKH QHHG fRr 
fL[LQg ZLWK VFrHZV E\ HmpOR\LQg WKH HQgDgHmHQW VWrXFWXrH Rf rHVLQ pDrWV�

•)Rr EXmpHrV Rf WKH RYHrVHDV mRGHO 9WDrD� HOLmLQDWHG WKH QHHG fRr pDLQWLQg E\ 
HmpOR\LQg WKH LQ�mROG GHFRrDWLQg WHFKQLTXH�

Motorcycles

•3XrVXHG WKH HDVH Rf GLVDVVHmEO\ Rf pDrWV LQ RrGHr WR fDFLOLWDWH WKH rHF\FODELOLW\�
•)Rr /HWʧV * ODXQFKHG LQ 'HFHmEHr ����� RpWLmL]HG WKH HQgDgHmHQW VWrXFWXrH Rf 
rHVLQ FRYHrV DQG XVHG mRGXODr pDrWV� ZLWK WKH HDVH Rf GLVDVVHmEO\ WDkHQ LQWR 
account.

2XWERDrG 
Motors

•)Rr ')���$/$3� rHGXFHG WKH QXmEHr Rf LQVHrW mROGLQg pRrWLRQV Rf QXW DQG H[pDQGHG 
WKH XVH Rf WDppLQg VFrHZV� ZKLFK DrH HDVLHr WR GLVDVVHmEOH� 

[-DpDQ]
0DLQWDLQ ��� Rr KLgKHr $65 rHF\FOLQg rDWH� •$FFRmpOLVKHG (�����)�

[-DpDQ]
&ROOHFWLRQ DQG rHF\FOH Rf XVHG EXmpHr

•&ROOHFWHG XVHG EXmpHr LV FRQWLQXHG�
•5HF\FOHG FROOHFWHG EXmpHrV WR mDkH DXWRmRELOH pDrWV VXFK DV EDWWHr\ KROGHr� HQgLQH XQGHr 
FRYHr� fRRW rHVW� HWF�

[2YHrVHDV]
&RQfRrmDQFH WR ORFDO DXWRmRELOH rHF\FOH 
law.

ɾ /RFDO GLVWrLEXWRrV LQ (8 FRXQWrLHV HVWDEOLVKHG LQGLYLGXDO (/9 FROOHFWLRQ DQG rHF\FOLQg V\VWHmV 
VXLWDEOH fRr rHVpHFWLYH FRQGLWLRQV�

*(/9� (QG�Rf�/LfH 9HKLFOH

Packing m
aterials

Reduce packing materials such as 
FRrrXgDWHG FDrGERDrG E\ ,QFrHDVLQg WKH XVH 
Rf rHWXrQDEOH FRQWDLQHrV�

•5HGXFHG FRrrXgDWHG FDrGERDrG Rf DpprR[LmDWHO\ ���W E\ XVLQg rHWXrQDEOH FRQWDLQHrV fRr 
receiving.

•5HGXFHG FRrrXgDWHG FDrGERDrG Rf DpprR[LmDWHO\ ���W E\ XVLQg rHWXrQDEOH FRQWDLQHrV fRr VKLppLQg�

3rRmRWH rHF\FOLQg Rf ZDVWH FRrrXgDWHG 
FDrGERDrG�

•5H�XVHG DpprR[LmDWHO\ ��W Rf ZDVWH FRrrXgDWHG FDrGERDrG frRm WKH pODQW fRr FXVKLRQLQg 
mDWHrLDOV WR prHYHQW pDrWV frRm EHLQg GDmDgHG�

5HGXFWLRQ WDrgHW fRr XVH Rf pDFkLQg mDWHrLDOV 
DQG FRrrXgDWHG FDrGERDrG pHr RXWpXW ��� 
(FRmpDrHG WR )<����)

•&XW E\ �����

:
DVWH m

DWHrLDOV

[,QGLYLGXDO]
&RQWLQXH WKH ]HrR�OHYHO ODQGfLOO ZDVWH�
0DLQWDLQ OHVV WKDQ ���� (FRmpDrHG WR 
)<����)�

•7KH ]HrR OHYHO KDV EHHQ FRQWLQXHG�

[*rRXp]
&RQWLQXH WKH ]HrR�OHYHO ODQGfLOO ZDVWH�
0DLQWDLQ OHVV WKDQ ���� (FRmpDrHG WR 
)<����)�

•7KH ]HrR OHYHO KDV EHHQ FRQWLQXHG�

:
DWHr rHVRXrFHV

7KRrRXgK ZDWHr VDYLQg DW pODQWV DQG RffLFHV

'RmHVWLF 
plants

•6DYHG ZDWHr E\ DGRpWLQg FORVHG�W\pH FRROLQg WRZHr� LQWrRGXFLQg DLr�FRROLQg V\VWHm 
fRr VmDOO DLr FRQGLWLRQHr� DGRpWLQg ZDWHr�VDYLQg fDXFHW� XVLQg rDLQZDWHr� rHF\FOLQg 
cooling water, etc.

•6DYHG ZDWHr E\ rHGXFLQg prHVVXrH WR fHHG ZDWHr LQ WKH FRmpDQ\� rHGXFLQg WKH 
TXDQWLW\ Rf mDkH�Xp ZDWHr LQ WKH FRROLQg WRZHr� DQG XVLQg ZHOO ZDWHr DW WKH WLmH Rf 
GrRXgKW LQ VXmmHrWLmH� DQG FRQWrLEXWHG WR mDLQWHQDQFH Rf ORFDO ZDWHr rHVRXrFHV�

2ffLFH

•&RQWLQXHG WKH pXEOLF DZDrHQHVV FDmpDLgQ fRr ZDWHr VDYLQg E\ VKRZLQg FRQFrHWH 
FRXQWHrmHDVXrHV ZKLOH pRVWLQg D ZDWHr�VDYLQg QRWLFH LQ ZDVKrRRmV� rHVWrRRmV� HWF�

•&DOOHG fRr ZDWHr VDYLQg WKrRXgKRXW WKH FRmpDQ\ DQG FLrFXODWHG D QRWLFH DERXW 
ZKDW WR GR fRr LW�

•.HpW pRVWLQg D ZDWHr VDYLQg QRWLFH LQ WRLOHWV DQG RffLFH kLWFKHQHWWHV�
•([pDQGHG WKH XVH Rf WKH DXWRmDWLF ZDWHr fDXFHW fRr ZDVKrRRmV�
•,QVWDOOHG ZDWHr�VDYLQg GHYLFHV LQ ZDWHr VXppO\ V\VWHmV fRr HmpOR\HH GRrmLWRrLHV 
VWHp E\ VWHp�

Cooperation w
ith society

Expansion of environm
ental com

m
unication

(ffRrWV fRr 
ELRGLYHrVLW\

3rRmRWH WKH DFWLYLW\ EDVHG RQ 
�6X]XkL %LRGLYHrVLW\ 3rRWHFWLRQ 
Guidelines" to realize protection 
Rf ELRGLYHrVLW\ DQG LWV VXVWDLQDEOH 
use.

%XVLQHVV 
operations, 

product 
development

•$QQRXQFHG WKH FRmpDrLVRQ Rf rHVXOWV Rf mRGHO�VpHFLfLF /&$
 (&2� HmLVVLRQV)�
•3XEOLFL]HG HQYLrRQmHQWDO GDWD E\ YHKLFOH W\pH WKrRXgK KRmHpDgH DQG FDWDORgXHV�

*/LfH &\FOH $VVHVVmHQW� $ mHWKRG WR mDkH DVVHVVmHQW Rf HQYLrRQmHQWDO LmpDFW LQ 
DOO VWDgHV Rf DQ HQWLrH OLfH F\FOH Rf D prRGXFW frRm mDQXfDFWXrLQg Rf rDZ mDWHrLDOV 
to product disposal.

&RRpHrDWLRQ 
with local 
society

•&RQWLQXHG WKH �6X]XkL
V )RrHVW� YROXQWHHr pODQWLQg prRMHFW (,QDVD�FKR� .LWD�kX� 
+DmDmDWVX)�

•3DrWLFLpDWHG LQ WKH ʩ/LgKW 'RZQʪ FDmpDLgQ KRVWHG E\ 0LQLVWr\ Rf WKH (QYLrRQmHQW�
•3XEOLFL]HG DQG XpGDWHG WKH TXDQWLWDWLYH LQfRrmDWLRQ RQ ʩFRQWrLEXWLRQ WR WKH 
prRWHFWLRQ Rf fRrHVW HQYLrRQmHQWʪ�

Environment 
FRQVHrYDWLRQ E\ 
cooperation with 
suppliers

Promote environment 
FRQVHrYDWLRQ DFWLYLW\ EDVHG RQ 
"Suzuki Green Procurement 
*XLGHOLQH� DQG fROORZ 
HQYLrRQmHQWDO ODZV/rHgXODWLRQV�

•:KLOH ZDWFKLQg WKH WrHQGV LQ -DpDQHVH� (8 DQG 8N rHgXODWLRQV FRQFHrQLQg FKHmLFDO VXEVWDQFHV� 
rHTXHVWHG VXppOLHrV WR LQYHVWLgDWH FKHmLFDO VXEVWDQFHV WR EH FRQWrROOHG LQ WKH fXWXrH DQG WR 
FRQfRrm WR QHZ rHgXODWLRQV�

(QKDQFHmHQW Rf 
environmental 
education

Promote environmental education 
fRr HmpOR\HHV LQFOXGLQg QHZ 
employees and overseas trainees.

•$GGHG D EDVLF HQYLrRQmHQWDO ZRrkVKRp LQ WKH QHZ HmpOR\HH WrDLQLQg prRgrDm WR ErRDGHQ WKHLr 
rHFRgQLWLRQ Rf HQYLrRQmHQWDO pROLFLHV DQG KHLgKWHQ DZDrHQHVV Rf HQYLrRQmHQWDO LVVXHV�

•3rRmRWHG pDrWLFLpDWLRQ Rf HmpOR\HHVʧ fDmLOLHV LQ HQYLrRQmHQWDO HGXFDWLRQ HYHQWV RrgDQL]HG E\ N32�
•+HOG VHmLQDrV RQ ʩ6X]XkLʧV HffRrWV fRr HQYLrRQmHQWDO prHVHrYDWLRQʪ DW WZR XQLYHrVLWLHV LQ 
6KL]XRkD 3rHfHFWXrH�

&RQWLQXH WKH LQ�KRXVH HFR�GrLYH 
education

•����� pHrVRQV LQ WRWDO pDrWLFLpDWHG LQ WKH HFR�GrLYH VHmLQDrV KHOG DW WKH KHDGTXDrWHrV DQG HDFK 
RffLFH E\ WKH HQG Rf $prLO �����

•5HFRrGHG WKH fXHO FRQVXmpWLRQ YDOXHV Rf LQ�KRXVH FDrV LQ WKH rHOHYDQW YHKLFOH RpHrDWLRQ 
rHgLVWHr WR HQKDQFH DZDrHQHVV Rf WKH HFR�GrLYH�

'LVFORVXrH Rf 
environmental 
LQfRrmDWLRQ

Prepare "Suzuki Environmental 
DQG 6RFLDO 5HpRrW� (LQ -DpDQHVH 
DQG (QgOLVK) WR WrDQVmLW WKH 
LQfRrmDWLRQ DERXW HQYLrRQmHQW 
conservation activity to societies.

•,VVXHG �6X]XkL (QYLrRQmHQWDO DQG 6RFLDO 5HpRrW ����ʪ LQ -DpDQHVH (ERRk DQG 3')) DQG LQ 
(QgOLVK (RQO\ 3'))�

ɹɹ
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Introduction of Environmental Management System

1. Kosai Plant

8. Suzuki Auto Parts Hamamatsu Plant 
of Suzuki Auto Parts Mfg. Co., Ltd. 
(former Suzuki Hamamatsu Auto 
Parts Mfg. Co., Ltd.)

4. Toyokawa 
Plant

5. Takatsuka Plant

6. Iwata Plant

2. Osuka Plant

3. Sagara Plant

9. Suzuki Seimitsu Plant 
of Suzuki Auto Parts 
Mfg. Co., Ltd. 
(former Suzuki Seimitsu 
Industries Co., Ltd.)

13. Enshu Seiko Plant of Suzuki 
Auto Parts Mfg. Co., Ltd. 
(former Enshu Seiko Co., Ltd.)

10. Suzuki Akita Auto 
Parts Mfg. Co., Ltd.

7. Suzuki Toyama Auto 
Parts Mfg. Co., Ltd.

11. Ryuyo Seat Plant of Snic Co., Ltd.
12. Ryuyo Pipe Plant of Snic Co., Ltd.

●Introduction of Environmental Management System
6X]XkL LV prRmRWLQg LQWrRGXFWLRQ Rf ʩ(QYLrRQmHQWDO 0DQDgHmHQW 6\VWHmVʪ LQFOXGLQg ,62����� DV pDrW Rf HQYLrRQmHQWDO 

FRQVHrYDWLRQ DFWLYLWLHV E\ WKH *rRXpʧV mDQXfDFWXrLQg GHpDrWmHQWV�
7KH ,62����� LV DQ LQWHrQDWLRQDO VWDQGDrG Rf HQYLrRQmHQWDO mDQDgHmHQW V\VWHm� %\ REWDLQLQg WKH ,62����� FHrWLfLFDWH� 

6X]XkL LQWHQGV WR fROORZ WKH rHOHYDQW rHgXODWLRQV DQG rHGXFH WKH HQYLrRQmHQWDO LmpDFW VXEVWDQFHV� $OVR� WKrRXgK pHrLRGLFDO 
HQYLrRQmHQWDO DXGLWV� ZH YHrLf\ WKH HffHFWLYHQHVV Rf RXr HQYLrRQmHQWDO mDQDgHmHQW V\VWHm�

Situation of certification in domestic plants and Group manufacturing companies
$OO GRmHVWLF pODQWV DOrHDG\ DFTXLrHG WKH ,62����� FHrWLfLFDWH EHfRrH 0DrFK ����� $V fRr WKH *rRXpʧV mDQXfDFWXrLQg 

FRmpDQLHV� WKrHH mDQXfDFWXrLQg pODQWV (D pODQW Rf 6X]XkL 7R\DmD $XWR 3DrWV 0fg� &R�� /WG�� 6X]XkL $kLWD $XWR 3DrWV 0fg� &R�� 
/WG� DQG 6X]XkL $XWR 3DrWV 0fg� &R�� /WG�) DQG WZR pODQWV Rf 6QLF &R�� /WG� KDYH EHHQ FHrWLfLHG (DV Rf $prLO �� ����)�

Efforts at Manufacturing Sites (Japan)

ISO 14001-certified domestic plants and Group manufacturing companies

[Suzuki]
● 'RmHVWLF pODQWV

&RmpDQ\ʧV QDmH ,62 DFTXLVLWLRQ 
month

� Kosai Plant -XO\ ����
� Osuka Plant 6HpWHmEHr ����
� Sagara Plant 6HpWHmEHr ����
� Toyokawa Plant 'HFHmEHr ����
� Takatsuka Plant 0DrFK ����
� Iwata Plant 0DrFK ����

[Domestic Group Companies]
● *rRXp mDQXfDFWXrLQg FRmpDQ\

&RmpDQ\ʧV QDmH ,62 DFTXLVLWLRQ 
month

� 6X]XkL 7R\DmD $XWR 3DrWV 0fg� &R�� /WG� 0DrFK ����

�
6X]XkL $XWR 3DrWV +DmDmDWVX 3ODQW Rf 6X]XkL $XWR 
3DrWV 0fg� &R�� /WG� 
(fRrmHr 6X]XkL +DmDmDWVX $XWR 3DrWV 0fg� &R�� /WG�)

-XQH ����

� 6X]XkL 6HLmLWVX 3ODQW Rf 6X]XkL $XWR 3DrWV 0fg� &R�� 
/WG� (fRrmHr 6X]XkL 6HLmLWVX ,QGXVWrLHV &R�� /WG�) 2FWREHr ����

�� 6X]XkL $kLWD $XWR 3DrWV 0fg� &R�� /WG� 0DrFK ����
�� 5\X\R 6HDW 3ODQW Rf 6QLF &R�� /WG� 0DrFK ����
�� 5\X\R 3LpH 3ODQW Rf 6QLF &R�� /WG� 0D\ ����

�� (QVKX 6HLkR 3ODQW Rf 6X]XkL $XWR 3DrWV 0fg� &R�� /WG� 
(fRrmHr (QVKX 6HLkR &R�� /WG�) -XO\ ����



External audit
(periodic audit)

Renewal audit
Emergency

nonconformity

Nonconformity

Items to be monitored

Remarks or
advice

Surveillance

Local Audit
Preventive Audit

Environmental Patrol

Overall audit
(audit of environmental management system)

Internal Audit
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Items of external audit and internal audit Results of audits Countermeasures
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●Manufacturing: Maintenance, Environment, and Energy-saving Meeting
6X]XkL KROGV D ʩ0DLQWHQDQFH� (QYLrRQmHQW� DQG (QHrg\�

saving Meeting” once a month in order to improve 
HQYLrRQmHQWDO mDQDgHmHQW Rf GRmHVWLF pODQWV� GLH pODQWV� 
DQG *rRXp mDQXfDFWXrLQg FRmpDQLHV�
$W WKLV mHHWLQg� HQgLQHHrLQg mDQDgHrV Rf GRmHVWLF pODQWV� 

GLH pODQWV� DQG *rRXp mDQXfDFWXrLQg FRmpDQLHV (HLgKW pODQWV 
Rf fRXr FRmpDQLHV) gHW WRgHWKHr WR GLVFXVV LmprRYHmHQWV 
fRr HQYLrRQmHQW FRQVHrYDWLRQ pODQ DQG mDWWHrV rHODWHG 
WR GRmHVWLF pODQWV� GLH pODQWV� DQG *rRXp mDQXfDFWXrLQg 
companies while seeing actual systems on actual sites.
'HFLVLRQV mDGH DW WKH mHHWLQgV DrH rROOHG RXW WR GRmHVWLF 

pODQWV� GLH pODQWV� DQG *rRXp mDQXfDFWXrLQg FRmpDQLHV� 
FRQWrLEXWLQg WR HQYLrRQmHQWDO mDQDgHmHQW DFWLYLWLHV�

Maintenance,
Environment,

and Energy-saving
Meeting

Environment Committee
at domestic plants

and die plants

Group manufacturing
company

(eight plants of
four companies)

Environment and
Facilities Engineering

Group (organizer),
Production Control

Department

M
anufacturing

●Environmental Audit
$W 6X]XkLʧV GRmHVWLF pODQWV DQG WKH *rRXp mDQXfDFWXrLQg FRmpDQLHV� DQ H[WHrQDO DXGLW LV FRQGXFWHG RQFH HYHr\ \HDr 

E\ DQ H[WHrQDO DXGLWLQg DgHQW� ,Q DGGLWLRQ� E\ FRQGXFWLQg GRXEOH�FKHFk WKrRXgK DQ LQWHrQDO DXGLW� RXr HQYLrRQmHQWDO 
management system is secured.

External Auditing
$XGLWLQg Rf GRFXmHQWV DQG RQ�VLWH DXGLWLQg DrH FDrrLHG RXW E\ WKLrG pDrW\ RrgDQL]DWLRQ LQ rHgDrG WR WKH YDOLGLW\ DQG 

DGHTXDF\ Rf RXr HQYLrRQmHQWDO mDQDgHmHQW V\VWHm� WR GHWHrmLQH ZKHWKHr Rr QRW mHDVXrHV DrH EHLQg prRpHrO\ 
implemented.
,Q )<����� rHQHZDO DXGLW ZDV FRQGXFWHG DW fRXr pODQWV DQG VXrYHLOODQFH DW WZR pODQWV� DQG QR ʩQRQFRQfRrmLW\ʪ
� to 

,62����� rHTXLrHmHQWV ZDV fRXQG� $OVR� WKHrH ZHrH �� ʩLWHmV WR EH mRQLWRrHGʪ
� in total, on which we will implement 
continuous improvement.
*� ʩNRQFRQfRrmLW\ʪ LQGLFDWHV D GHfHFW WKDW QHHGV LmmHGLDWH FRrrHFWLRQ EXW LV QRW FrLWLFDO WR WKH V\VWHm RpHrDWLRQ�

*� ʩ,WHmV WR EH mRQLWRrHGʪ LQGLFDWH mDWWHrV WKDW QHHG QRW EH LmmHGLDWHO\ FRrrHFWHG� EXW FRQWLQXRXV LmprRYHmHQW LV prHfHrDEOH�

Internal Audit
)Rr LQWHrQDO DXGLWV� WZR kLQGV Rf DXGLWV DrH FRQGXFWHG� RQH LV DQ 

RYHrDOO DXGLW� DQG WKH RWKHr LV D ORFDO DXGLW� :H VHOHFW DXGLWRrV WKDW 
KDYH QR GLrHFW DVVRFLDWLRQ ZLWK WKH VHFWLRQ EHLQg DXGLWHG� DQG WKH\ 
H[DmLQH ZKHWKHr HQYLrRQmHQWDO mDQDgHmHQW LV EHLQg prRpHrO\ 
carried out or not.

Overall Audit
To determine whether or not environmental management is 

EHLQg prRpHrO\ LmpOHmHQWHG� GRFXmHQW DQG RQ�VLWH DXGLWLQg DrH 
FRQGXFWHG� ,Q )<����� HLgKW LWHmV ZHrH pRLQWHG RXW� DQG �� LWHmV 
ZHrH DGYLVHG� DOO Rf ZKLFK KDYH EHHQ LmprRYHG�
Local Audit
●Preventive Audit
7KRrRXgK RQ�VLWH REVHrYDWLRQV DrH FDrrLHG RXW ZKLOH DXGLWLQg LQ 

DrHDV WKDW pRVVHVV pRWHQWLDO fRr DFFLGHQWV VXFK DV GrDLQDgH GLVpRVDO 
fDFLOLWLHV� FKHmLFDO XVH/VWRrDgH� DQG ZDVWH GLVpRVDO fDFLOLWLHV� ʩ,Q 
)<����� QR LWHmV ZHrH pRLQWHG RXW� DQG �� LWHmV ZHrH DGYLVHG� DOO 
Rf ZKLFK KDYH EHHQ LmprRYHG�
●Environmental Patrol
$rHDV WKDW pRVVHVV pRWHQWLDO fRr DFFLGHQWV XQGHrgR rHgXODr pDWrRO E\ WKH pODQW mDQDgHr WR prHYHQW HQYLrRQmHQWDO 

accidents.

Environmental Management Auditing System

Improvement process through internal audit

Implementation of Internal Audit

Request for Improvement of
Nonconformity

Implementation and Check of
Corrective Action

Follow-up Audit, Check of
Improvement Status

Audit Completion Report



6. JIANGXI CHANGHE SUZUKI AUTOMOBILE CO., LTD. (China)
 ʮ-iuMianJ 3lant

6. JIANGXI CHANGHE SUZUKI AUTOMOBILE CO., LTD. (China)
 ʮ-inJde]Ken 3lant

8. 9,(71$0 68=8., &orS� �9ietnaP�

9. SUZUKI ASSENBLERS 
0$/$<6,$ 6'1� %+'� �0ala\Via�

7. 7+$, 68=8., 0272R &o�� /td� �7Kailand�

10. SUZUKI MOTOR DE 
&2/20%,$ 6�$� �&oloPEia�

4. 37� 68=8., ,1'202%,/ 0272R
�,ndoneVia�

 ʮ&aNunJ 3lant
 ʮ7aPEun , 3lant
 ʮ7aPEun ,, 3lant

2. 0$R87, 68=8., ,1',$ /,0,7(' �,ndia�
ʮ*urJaon 3lant

1. MAGYAR SUZUKI 
&orSoration /td��+unJar\)

3. 3$. 68=8., 0272R 
&o�� /td� �3aNiVtan�

2. 0$R87, 68=8., ,1',$ /,0,7(' �,ndia�
 ʮ0aneVar 3lant
 ʮ3oZertrain 3lant

 ʮ3lant 1o��
 ʮ3lant 1o��

�� &+21*4,1* &+$1*$1 68=8., $87202%,/( &o�� /td� �&Kina�
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Situaiton of certification in overseas plants
$V fRr RYHrVHDV mDQXfDFWXrLQg FRmpDQLHV� 0$*<$5 68=8., &RrpRrDWLRQ /WG� REWDLQHG WKH FHrWLfLFDWLRQ LQ $prLO ���� fRr WKH 

fLrVW WLmH LQ RXr *rRXp� $V Rf WKH HQG Rf 0DrFK ����� �� RYHrVHDV mDQXfDFWXrLQg FRmpDQLHV (�� pODQWV) KDYH REWDLQHG WKH 
,62����� FHrWLfLFDWH� 2WKHr *rRXp FRmpDQLHV DrH DOVR mDkLQg EHVW HffRrWV WR DFTXLrH WKH FHrWLfLFDWH�

&RmpDQ\ʧV QDmH ,62 DFTXLVLWLRQ 
month

� 0$*<$5 68=8., &RrpRrDWLRQ /WG�
(+XQgDr\) $prLO ����

�

0$587, 68=8., ,N',$ /,0,7(' (,QGLD)
 •Gurgaon Plant 'HFHmEHr ����
 •Manesar Plant 'HFHmEHr ����
 •Powertrain Plant 0D\ ����

� 3$. 68=8., 02725 &R�� /WG� (3DkLVWDQ) $XgXVW ����

�

37� 68=8., ,N'202%,/ 02725  (,QGRQHVLD)
 •&DkXQg 3ODQW $prLO ����
 •7DmEXQ , 3ODQW $XgXVW ����
 •7DmEXQ ,, 3ODQW -XO\ ����

&RmpDQ\ʧV QDmH ,62 DFTXLVLWLRQ 
month

�

&+2N*4,N* &+$N*$N 68=8.,
$87202%,/( &R�� /WG� (&KLQD)
 •3ODQW NR�� 'HFHmEHr ����
 •3ODQW NR�� 'HFHmEHr ����

�

-,$N*;, &+$N*+( 68=8., $87202%,/( 
&2�� /7'� (&KLQD)
 •-LQgGH]KHQ 3ODQW 'HFHmEHr ����
 •-LXMLDQg Plant 'HFHmEHr ����

� 7+$, 68=8., 02725 &R�� /WG� (7KDLODQG) $XgXVW ����
� 9,(7N$0 68=8., &Rrp� (9LHWQDm) 0DrFK ����

� 68=8., $66(N%/(56 0$/$<6,$ 6'N� %+'� 
(0DOD\VLD) 'HFHmEHr ����

�� 68=8., 02725 '( &2/20%,$ 6�$� 
(&RORmELD) 'HFHmEHr ����

ISO 14001-certified overseas Group companies

Efforts at Manufacturing Sites (overseas)



Air

Product

*PRTR: Pollutant Release and Transfer Register
[Area subject to totalization] Takatsuka Plant, Iwata Plant, Kosai Plant, Toyokawa Plant, Osuka Plant, Sagara Plant, Die plant

Plant

Purchased power 
.........................422 mil kWh
LPG.......................... 19,600 t
City gas............ 14.1 mil m3

Kerosene............ 319,000 L
Fuel oil A ................ 65,000L

Light oil ................14,400 L
Gasoline ............. 183,000 L
Industrial waterworks
.......................... 1.92 mil m3

Waterworks..... 331,000 m3

Well water ....... 1.34 mil m3

CO2 ...250,000 t
SOx ............. 18 t
NOx............. 84 t

PRTR* substance
................1,125.6 t

Automobile
....1,010,000 units
Motorcycle
.......140,000 units
Outboard motor
......... 30,000 units

Public water area,drainage.... 6.01 mil m3

PRTR* substance.............................. 2.3 t
CO2 emission (1,000t-CO2)....... 102,000 t
PRTR* substance............................ 11.5 t
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:H ORRk fRr ORFDWLRQV DQG RpHrDWLRQV WKDW KDYH pRWHQWLDO Rf FDXVLQg DQ HQYLrRQmHQWDO DFFLGHQW
 DQG KROG HmHrgHQF\ GrLOOV 
ZLWK HmpOR\HHV DQG RWKHr rHODWHG VXppOLHrV DW GRmHVWLF pODQWV DQG GLH pODQWV� ,Q )<����� HmHrgHQF\ GrLOOV (LQFOXGLQg �� 
WLmHV Rf QLgKW GrLOOV) ZHrH FRQGXFWHG ��� WLmHV� 7KHVH GrLOOV ZHrH DOVR KHOG DW GRmHVWLF DQG RYHrVHDV *rRXp mDQXfDFWXrLQg 
companies.
* ʩ(QYLrRQmHQWDO DFFLGHQWʪ rHfHrV WR DFFLGHQWV WKDW mD\ DffHFW HQYLrRQmHQW VXFK DV OHDkDgH Rf FKHmLFDOV�

<Environmental accidents>
,Q )<����� WKHrH ZDV QR HQYLrRQmHQWDO DFFLGHQW DW GRmHVWLF pODQWV DQG GLH pODQWV�

�&RmpODLQWV!
7KHrH ZHrH fLYH FRmpODLQWV DW 2VXkD 3ODQW� )Rr WKH pXrpRVH Rf RGRr DEDWHmHQW� ZH mDGH LQYHVWLgDWLRQ LQWR VWrRQg RGRr 

DrHDV� $V D rHVXOW� ZH LGHQWLfLHG WKH GHRGRrDQW WRZHr DV D mDMRr FDXVH Rf WKH RGRr� VR ZH FOHDQHG LW DQG LmprRYHG WKH 
rHOHYDQW HTXLpmHQW�

Emergency training

Environmental accidents, etc.

Manufacturing activity and Environmental impact

,QWrRGXFWLRQ Rf WKH HQYLrRQmHQWDO mDQDgHmHQW V\VWHm LV prRmRWHG DW DffLOLDWH VDOHV GLVWrLEXWRrV LQ -DpDQ LQ RrGHr WR 
rROO RXW DFWLRQV FRQFHrQLQg HQYLrRQmHQW LQ EXVLQHVV RpHrDWLRQV WR *rRXp FRmpDQLHV� :H ZLOO FRQWLQXH LmprRYHmHQW LQ 
HQYLrRQmHQWDO LmpDFW DW VDOHV GLVWrLEXWRrV E\ rHGXFLQg HQHrg\ FRQVXmpWLRQ DQG DmRXQW Rf ZDVWHV� DQG DOVR REVHrYLQg 
HQYLrRQmHQWDO ODZV/rHgXODWLRQV�

Measures for domestic sales distributors
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˔Cost of Environmental Conservation (8QLW� g��� mLOOLRQ)

Change FY2014
FY2011 FY2012 FY2013 Investment Expenses Total

Business Area Costs

Pollution 
Prevention ��� ��� ��� ��� ��� ���

Environmental 
Conservation ��� ��� ��� ��� ��� ���

Recycling of 
Resources ��� ��� ��� ��� ���� ����

Total ��� ���� ��� ��� ��� ���

Upstream/Downstream Costs ��� ��� ��� ― ��� ���

Managerial Costs ��� ��� ��� ― ��� ���

Research and Development Costs ����� ����� ����� ��� ����� �����

Social Activities Costs ��� ��� ��� ― ��� ���

Environmental Damage Costs ��� ��� ��� ��� ��� ���

Total ����� ����� ����� ��� ����� �����

˔Effectiveness of Environmental Conservation (8QLW� g��� mLOOLRQ)

Item FY2011 FY2012 FY2013 FY2014

Economical Effect

Energy Cost Reduction ��� ��� ��� ���

Waste Management Cost Reduction ��� ��� ��� ���

Resource Saving (including recycle and 
valuable resource disposal) ���� ���� ����� ����

Total ���� ���� ����� ����

(NRWH) 7KHVH DrH QRQ�FRQVROLGDWHG HQYLrRQmHQWDO fLgXrHV�

Environmental accounting

([FHOOHQW :RrkHr 3rL]H DZDrGLQg FHrHmRQ\ 
DW 6KL]XRkD ,QGXVWrLDO :DVWH $VVRFLDWLRQ

(NRrL\XkL 7DkHXFKL VHHQ DW rLgKW)

*RYHrQRrʧV 0HGDO Rf +RQRr DZDrGLQg FHrHmRQ\ 
DW 6KL]XRkD (QYLrRQmHQWDO &RQVHrYDWLRQ 

Association
(0DVDVKL 7VXFKL\D VHHQ DW WKH FHQWHr)

,Q -XQH ����� NRrL\XkL 7DkHXFKL� ZKR KDV ZRrkHG fRr DpprRprLDWH mDQDgHmHQW Rf LQGXVWrLDO ZDVWHV fRr mRrH WKDQ �� 
\HDrV DW .RVDL 3ODQW� ZDV DZDrGHG WKH ([FHOOHQW :RrkHr 3rL]H frRm 6KL]XRkD ,QGXVWrLDO :DVWH $VVRFLDWLRQ� $OVR� 0DVDVKL 
7VXFKL\D� ZKR KDV VWrLFWO\ FRQfRrmHG WR WKH HQYLrRQmHQWDO rXOHV DV D mDQDgHr LQ FKDrgH Rf pROOXWLRQ FRQWrRO DW 6DgDrD 3ODQW� 
ZDV DZDrGHG WKH *RYHrQRrʧV 0HGDO Rf +RQRr fRr (QYLrRQmHQWDO &RQVHrYDWLRQ frRm 6KL]XRkD (QYLrRQmHQWDO &RQVHrYDWLRQ 
$VVRFLDWLRQ� 6X]XkL ZLOO mDkH FRQWLQXRXV HffRrWV fRr DpprRprLDWH mDQDgHmHQW Rf LQGXVWrLDO ZDVWHV� DV ZHOO DV OHgDO 
compliance.

Top ics Efforts for appropriate environmental management
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)Rr rHGXFLQg grHHQKRXVH gDV (*+*) HmLVVLRQV rHOHDVHG WKrRXgK WKH RYHrDOO EXVLQHVV DFWLYLWLHV LQFOXGLQg prRFXrHmHQW Rf 
mDWHrLDOV/pDrWV� mDQXfDFWXrLQg Rf YHKLFOHV DQG VDOH Rf fLQDO prRGXFWV� LW LV LmpRrWDQW WR kQRZ DQG GLVFORVH WKH DmRXQW Rf 
HmLVVLRQ frRm WKRVH DFWLYLWLHV� 7KHrHfRrH� ZH KDYH mDGH HffRrWV WR TXDQWLf\ WKH HmLVVLRQV Rf grHHQKRXVH gDVHV QRW RQO\ 
rHVXOWLQg frRm mDMRr EXVLQHVV DFWLYLWLHV� EXW DOVR frRm D ZLGHr VFRpH Rf WKH YDOXH FKDLQ
� VLQFH )<�����
$OVR LQ )< ����� LQ RrGHr WR TXDQWLf\ WKH WRWDO HmLVVLRQV Rf grHHQKRXVH gDVHV gHQHrDWHG frRm WKH HQWLrH YDOXH FKDLQ� ZH 

mDGH FDOFXODWLRQV Rf *+* HmLVVLRQV FODVVLfLHG LQWR 6FRpH � (GLrHFW HmLVVLRQV frRm RZQHG Rr FRQWrROOHG VRXrFHV LQFOXGLQg 
fXHO) DQG 6FRpH � (LQGLrHFW HmLVVLRQV rHODWHG WR WKH gHQHrDWLRQ Rf pXrFKDVHG HQHrg\ LQFOXGLQg HOHFWrLFLW\ DQG KHDW)� pOXV 
6FRpH � (RWKHr LQGLrHFW HmLVVLRQV WKDQ WKRVH FODVVLfLHG LQWR 6FRpH �) LQ DFFRrGDQFH ZLWK ʩ*+* 3rRWRFRO
�”.
:H LQFrHDVHG WKH QXmEHr Rf mRQLWRrHG FRmpDQLHV frRm WKH prHYLRXV \HDrʧV � GRmHVWLF DQG � RYHrVHDV FRmpDQLHV WR 

�� GRmHVWLF DQG �� RYHrVHDV FRmpDQLHV� )Rr 6FRpH �� ZH DOVR LQFrHDVHG WKH QXmEHr Rf FDWHgRrLHV frRm WKH prHYLRXV 
\HDrʧV &DWHgRrLHV �� �� �� �� �� �� ��� ��� DQG �� WR &DWHgRrLHV �� �� �� �� �� �� �� �� ��� ��� DQG ��� ,Q DGGLWLRQ� E\ GLVFORVLQg 
WKH FDOFXODWLRQ rHVXOWV RQ WKH ʩ)<���� *rHHQ 9DOXH &KDLQ 3ODWfRrm
�ʪ RpHrDWHG E\ WKH 0LQLVWr\ Rf WKH (QYLrRQmHQW DQG 
WKH 0LQLVWr\ Rf (FRQRm\� 7rDGH DQG ,QGXVWr\� ZH KDYH LmprRYHG WKH FDOFXODWLRQ DFFXrDF\� $FFRrGLQg WR WKH rHVXOWV� WKH 
DmRXQW Rf &2� HmLVVLRQV gHQHrDWHG WKrRXgK WKH HQWLrH YDOXH FKDLQ GXrLQg )<���� VWRRG DW ����� mLOOLRQ WRQV� Rf ZKLFK 
WKH HmLVVLRQV fDOOLQg XQGHr 6FRpH � ZHrH ����� mLOOLRQ WRQV WKDW LQFOXGH ����� mLOOLRQ WRQV Rf &2� HmL VVLRQV FODVVLfLHG 
LQWR ʩ&DWHgRr\ �� (8VH Rf prRGXFWV VROG E\ 6X]XkL)ʪ
� DFFRXQWLQg fRr DV mXFK DV ����� Rf WKH WRWDO HmLVVLRQV WKrRXgK WKH 
overall value chain.
5HFRgQL]LQg WKDW LW LV YHr\ LmpRrWDQW WR rHGXFH WKH &2� HmLVVLRQV rHOHDVHG WKrRXgK WKH XVH Rf RXr prRGXFWV fRr rHGXFLQg 

WKH WRWDO *+* HmLVVLRQV LQ WKH HQWLrH YDOXH FKDLQ� ZH ZLOO mDkH FRQWLQXRXV HffRrWV WR pODFH HmpKDVLV RQ LmprRYHmHQW 
Rf fXHO HffLFLHQF\ DW WKH WLmH Rf prRGXFW GHYHORpmHQW DQG 
improvement. 

*� 9DOXH FKDLQ� $ mHWKRG WR V\VWHmL]H KRZ WKH ZKROH VHrLHV Rf EXVLQHVV 
DFWLYLWLHV FRQWrLEXWH WR WKH fLQDO YDOXH� 7KH EXVLQHVV DFWLYLWLHV LQ D YDOXH 
FKDLQ LQFOXGHV pDrWV/mDWHrLDOV prRFXrHmHQW� mDQXfDFWXrLQg� GHOLYHr\� VDOHV 
and customer services. At Suzuki, the administrative work and engineering 
development work are also included in the value chain.

*� *+* 3rRWRFRO� ,QWHrQDWLRQDO DFFRXQWLQg WRRO WR TXDQWLf\ DQG mDQDgH 
grHHQKRXVH gDVHV (*+*) GrLYHQ E\  WKH :RrOG 5HVRXrFHV ,QVWLWXWH (:5,)� D 
gOREDO HQYLrRQmHQWDO WKLQk WDQk EDVHG LQ WKH 8QLWHG 6WDWHV� DQG WKH :RrOG 
%XVLQHVV &RXQFLO RQ 6XVWDLQDEOH 'HYHORpmHQW (:%&6')� � 

*� *rHHQ 9DOXH &KDLQ 3ODWfRrm� ,QfRrmDWLRQ pODWfRrm RQ HmLVVLRQ DmRXQW Rf 
YDOXH FKDLQ� RpHrDWHG E\ WKH 0LQLVWr\ Rf WKH (QYLrRQmHQW DQG WKH 0LQLVWr\ 
Rf (FRQRm\� 7rDGH DQG ,QGXVWr\ WR prRYLGH YDrLRXV kLQGV Rf gOREDO ZDrmLQg 
rHODWHG LQfRrmDWLRQ VXFK DV LQWHrQDO DQG H[WHrQDO WrHQGV� FDOFXODWLRQ 
methods, etc.

 +RmHpDgH� KWWp�//ZZZ�HQY�gR�Mp/HDrWK/RQGDQkD/VXppO\BFKDLQ/gYF/LQGH[�KWmO
 (,Q -DpDQHVH ODQgXDgH RQO\)

*� (mLVVLRQ DmRXQW Rf &DWHgRr\ ��LQGLFDWHV WKH OLfH F\FOH *+* HmLVVLRQV 
frRm LQGLYLGXDO prRGXFWV VROG LQ WKH fLVFDO \HDr� LQVWHDG Rf WKH HmLVVLRQV 
rHOHDVHG frRm WKH XVH Rf 6X]XkL prRGXFWV GXrLQg WKH rHOHYDQW fLVFDO \HDr�

:H ZLOO prRmRWH GHYHORpmHQW Rf YHKLFOHV ZLWK WKH WRp�FODVV ORZ fXHO FRQVXmpWLRQ DQG QH[W�gHQHrDWLRQ YHKLFOHV LQ RrGHr WR 
rHGXFH &2� HmLVVLRQ� ZKLFK LV rHgDrGHG DV WKH FDXVH fRr gOREDO ZDrmLQg� ,Q DGGLWLRQ� ZH ZLOO WKRrRXgKO\ FRQGXFW HQHrg\� 
VDYLQg LQ prRGXFWLRQ DQG GLVWrLEXWLRQ� DQG prRmRWH HffLFLHQW EXVLQHVV RpHrDWLRQV�

Control of Global Warming

Disclosure of GHG emissions occurred in the entire value chain

Classification Items Descriptions Calculation
6&23( � 'LrHFW HmLVVLRQV 'LrHFW HmLVVLRQV rHOHDVHG WKrRXgK RXr XVH Rf fXHO DQG GXrLQg RXr EXVLQHVV DFWLYLWLHV ̋
6&23( � ,QGLrHFW HmLVVLRQV frRm HQHrgLHV ,QGLrHFW HmLVVLRQV frRm FRQVXmpWLRQ Rf pXrFKDVHG HOHFWrLFLW\� KHDW Rr VWHDm ̋
6&23( � ,QGLrHFW HmLVVLRQV frRm RWKHrV ,QGLrHFW HmLVVLRQV FDWHgRrL]HG DV fROORZV ̋
&$7(*25< � Purchased goods and services (mLVVLRQV gHQHrDWHG GXrLQg prRGXFWLRQ Rf rDZ mDWHrLDOV� pDrWV� VXppOLHr prRGXFWV DQG VDOHV WRROV 

WR EH pXrFKDVHG E\ XV 
̋

&$7(*25< � &DpLWDO gRRGV (mLVVLRQV GXrLQg FRQVWrXFWLRQ DQG/Rr prRGXFWLRQ Rf FDpLWDO gRRGV ̋
&$7(*25< � )XHO� DQG HQHrg\�rHODWHG DFWLYLWLHV (mLVVLRQV GXrLQg prRFXrHmHQW Rf fXHO frRm VXppOLHrV DQG gHQHrDWLRQ Rf HOHFWrLFLW\ DQG KHDW WR 

EH XVHG E\ XV
̋

&$7(*25< � 8pVWrHDm WrDQVpRrWDWLRQ DQG GLVWrLEXWLRQ (mLVVLRQV GXrLQg WrDQVpRrWDWLRQ DQG GHOLYHr\ Rf rDZ mDWHrLDOV� pDrWV� VXppOLHr prRGXFWV� DQG VDOHV 
tools to Suzuki Group

̋

&$7(*25< � :DVWH gHQHrDWHG LQ RpHrDWLRQV (mLVVLRQV GXrLQg WrDQVpRrWDWLRQ DQG GLVpRVDO Rf ZDVWHV gHQHrDWHG LQ RpHrDWLRQV ̋
&$7(*25< � %XVLQHVV WrDYHO (mLVVLRQV GXrLQg EXVLQHVV WrLpV E\ HmpOR\HHV Rf 6X]XkL *rRXp ̋
&$7(*25< � Employee commuting (mLVVLRQV GXrLQg FRmmXWLQg E\ HmpOR\HHV Rf 6X]XkL *rRXp ̋
&$7(*25< � 'RZQVWrHDm WrDQVpRrWDWLRQ DQG GLVWrLEXWLRQ (mLVVLRQV GXrLQg WrDQVpRrWDWLRQ� VWRrDgH� KDQGOLQg DQG rHWDLOLQg Rf RXr prRGXFWV ̋
&$7(*25< �� 8VH Rf VROG prRGXFWV (mLVVLRQV GXrLQg XVH Rf prRGXFWV E\ FXVWRmHrV (XVHrV Rf RXr prRGXFWV) ̋
&$7(*25< �� (QG�Rf�OLfH WrHDWmHQW Rf VROG prRGXFWV (mLVVLRQV GXrLQg WrDQVpRrWDWLRQ DQG prRFHVVLQg fRr GLVpRVDO Rf (2/ prRGXFWV E\ FXVWRmHrV 

(XVHrV Rf RXr prRGXFWV)
̋

&$7(*25< �� Investments Emissions associated with the company’s investments ̋

Scope 3: 
Categories 1, 2, 3, 4, 5, 6, 7, 
9, 12, and 15: 12.3% 
(10.36 mil. tons of CO2)

Scope 1: 0.8% (0.63 mil. tons of CO2)
Scope 2: 0.6% 

(0.50 mil. tons of CO2)

Scope 3: 
Category 11

(Use of sold products):
86.3%

(72.44 mil. tons of CO2)

Total amount of GHG emissions released from the entire value chain: 
83.94 mil. tons of CO2 (excluding Categories 8, 10, 13, and 14 of Scope 3)
[Calculation range] 66 domestic and 31 overseas companies
[Calculation period] From April 2014 to March 2015

Breakdown of FY2014 GHG emissions
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ENE-CHARGE
incorporated

(launched in Sept. 2012)
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newly incorporated
(launched in Aug. 2014)
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Previous model:
Alto Eco

(launched in Dec. 2011)

New Alto
(launched in Dec. 2014)
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Classification of Scopes 1 and 2 and Categories of Scope 3 quantified by Suzuki

Category 1
Purchased goods

and services

Category 4
Upstream

transportation
and distribution

Category 2
Capital goods

Category 6
Business trips
by employees

Category 3
Fuel- and 

energy-related
activities

Category 7
Commuting by

employees

Category 5
Waste generated

in operations Category 15
Investments

Scope 1
D

irect em
issions through the use of

fuel and during business activities

Scope 2
Indirect em

issions from
consum

ption of
purchased electricity,
heat, etc.

Category 9
Downstream

transportation
and distribution

Category 11
Use of

sold products

Category 12
End-of-life

treatment of
sold products

Process of product

Scope 3 Scope 3

Upstream DownstreamSuzuki

Life Cycle Assessment (LCA)

6X]XkL HmpOR\V WKH /LfH &\FOH $VVHVVmHQW (/&$) WR FRQGXFW D rHODWLYH HYDOXDWLRQ Rf HQYLrRQmHQWDO LmpDFWV WKrRXgK WKH 
HQWLrH OLfH F\FOH Rf prRGXFWV E\ FDOFXODWLQg &2� HmLVVLRQV LQ HDFK VWDgH Rf D prRGXFW OLfH F\FOH frRm prRGXFWLRQ Rf rDZ 
mDWHrLDOV WR GLVpRVDO Rf WKH prRGXFW� 
)Rr H[DmpOH� :DgRQ5 ODXQFKHG LQ $XgXVW ���� LV GHVLgQHG fRr fXrWKHr LmprRYHmHQW Rf fXHO HffLFLHQF\� HQDEOLQg D ���� 

rHGXFWLRQ Rf &2� HmLVVLRQV WKrRXgKRXW WKH HQWLrH OLfH F\FOH� ,Q DGGLWLRQ 
WR WKH gHQHrDWLRQ DQG FKDrgLQg Rf HOHFWrLFLW\ E\ XVLQg HQHrg\ REWDLQDEOH 
GXrLQg GHFHOHrDWLRQ (D WHFKQRORg\ LQWrRGXFHG DV (N(�&+$5*( LQ 
6HpWHmEHr ����)� LW LQFRrpRrDWHV 6�(N( &+$5*(� LQ ZKLFK ,6* (gHQHrDWRr 
ZLWK D mRWRr fXQFWLRQ) DVVLVWV WKH HQgLQH GXrLQg DFFHOHrDWLRQ�
,Q DGGLWLRQ� WKH HYROYLQg 68=8., *5((N 7HFKQRORg\ KDV HQDEOHG WKH 

$OWR ODXQFKHG LQ 'HFHmEHr ���� (fHDWXrLQg WKH ORZ�fXHO FRQVXmpWLRQ Rf 
���� km//
) WR fXrWKHr rHGXFH &2� HmLVVLRQV E\ ����� FRmpDrHG ZLWK 
WKH prHYLRXV mRGHO WKrRXgKRXW WKH OLfH F\FOH�
* -&�� mRGH fXHO FRQVXmpWLRQ rDWH fRr �:' HTXLppHG ZLWK &97 (FHrWLfLHG E\ -DpDQʧV 

0LQLVWr\ Rf /DQG� ,QfrDVWrXFWXrH� 7rDQVpRrW DQG 7RXrLVm)

1

M
aterial Processing

2

Vehicle M
anufacturing

3

Transportation

4

Running

5

ELV treatm
ent

CO2 emission ratios of WagonR and Alto

Suzuki LCA Stages
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●Average Fuel Efficiency by Weight Class
7KH GDWD frRm )<���� VKRZV WKH fXHO HffLFLHQF\ mHDVXrHG LQ -&�� WHVW F\FOH� ,Q WKH FRQYHQWLRQDO ��/�� WHVW F\FOH� fXHO 

HffLFLHQF\ ZDV mHDVXrHG ZKLOH WKH HQgLQH LV ZDrmHG Xp (KRW VWDrW)� +RZHYHr� LQ -&�� WHVW F\FOH� mHDVXrHmHQW LV WDkHQ 
ZKHQ WKH HQgLQH LV FROG (FROG VWDrW)� 7KH ZHLgKW FODVV KDV DOVR EHHQ VXEGLYLGHG�
7KH )<���� fXHO HffLFLHQF\ rHTXLrHmHQWV KDYH EHHQ VDWLVfLHG LQ ZHLgKW FODVVHV Rf ������� kg� ������� kg� ������� kg� 

DQG ��������� kg�
*HQHrDOO\� OLgKWHr YHKLFOHV WHQG WR DOORZ fRr EHWWHr fXHO HffLFLHQF\� 6X]XkL FRQWrLEXWHV WR LmprRYHmHQW Rf fXHO HFRQRm\ fRr 

WKH HQWLrH mRWRrL]HG VRFLHW\ E\ prRYLGLQg OLgKWZHLgKW DXWRmRELOHV (mLQLYHKLFOHV� FRmpDFW FDrV� HWF�) WR DV mDQ\ FXVWRmHrV 
DV pRVVLEOH�

Improvement in fuel efficiency

)Rr WKH pXrpRVH Rf rHGXFLQg &2� HmLVVLRQV WKDW FDXVH gOREDO ZDrmLQg� 6X]XkL pODFHV HmpKDVLV RQ LmprRYHmHQW Rf fXHO 
HffLFLHQF\ LQ WKH VWDgHV Rf prRGXFW GHYHORpmHQW DQG LmprRYHmHQW�

Average Fuel Efficiency of Gasoline Vehicles Produced by Suzuki (by Body Weight)
*)XHO HffLFLHQF\ mHDVXrHG LQ ��/�� WHVW F\FOH fRr fLgXrHV EHfRrH )<���� DQG -&�� WHVW F\FOH fRr fLgXrHV frRm )<���� ()LgXrHV DfWHr )<���� H[FOXGH 2(0 YHKLFOHV�)

453-577kg

578-702kg

703-827kg

1,016-1,265kg

1,266-1,515kg

1,516-1,765kg

856-970kg  25.30(20.8)km/L

1,081-1,195kg  20.67(18.7)km/L

971-1,080kg  19.06(20.5)km/L

1,196-1,310kg  15.58(17.2)km/L

1,531-1,650kg  9.76(13.2)km/L

1,421-1,530kg  11.8(14.4)km/L

601-740kg  32.58(21.8)km/L

741-855kg  28.87(21.0)km/L

2005 2007 Fiscal2010 2011 2012 2013 201420092004 2006 2008

828-1,015kg

33

31

29

27

25

23

21

19

17

15

13

11

9

Fuel efficiency m
easured in test cycle

 (km
/L)

10/15 test cycle JC08 test cycle 

Values in parentheses are the average fuel efficiency (reference fuel efficiency) and values in blue mean that this reference value was accomplished.

Improvement in fuel efficiency Product development

Automobiles

●Efforts for 2015 fuel efficiency standards

&RQVLGHrLQg WKH )<���� fXHO HffLFLHQF\ VWDQGDrG� ZH KDYH mDGH D fXWXrH pODQ fRr fXrWKHr LmprRYLQg fXHO HffLFLHQF\ DQG ZLOO 
pXW HffRrWV LQWR LW�
$mRQg WKH mRGHOV ODXQFKHG LQ )<����� �� W\pHV Rf �� mRGHOV (:DgRQ 5� $OWR� $OWR 9DQ� /DpLQ� 05 :DgRQ� 6pDFLD� +XVWOHr� 

(YHr\ 9DQ� &Drr\� 6ZLfW� 6ROLR� DQG 6;� 6�&5266) DOrHDG\ FRQfRrmHG WR WKH )<���� )XHO (ffLFLHQF\ 6WDQGDrG DV Rf WKH HQG Rf 
0DrFK �����
7KH YROXmH Rf VKLpmHQWV Rf WKH mRGHOV WKDW mHHW WKH VDmH VWDQGDrG rHDFKHG ������� XQLWV LQ )<����� DFFRXQWLQg fRr 

����� Rf WKH WRWDO TXDQWLW\ Rf GRmHVWLF GHOLYHr\�



Reduction of body weight

Others

˔Adoption of a new platform
˔Adoption of high-tensile 

steel plate in 46% of body
˔Installation of torsion beam 

rear suspension (2WD)

˔Incorporation of ENE-CHARGE which allows for generation and charging of electricity by using energy generated 
during deceleration to reduce fuel consumption
˔Adoption of ECO-COOL to suppress rise in room temperature during engine shutdown
˔Installation of Energy Flow Indicator  ˔Installation of Status Information Lamp  ˔ECO-score function

Reduction of air resistance

˔Reduction of air resistance with 
optimum shapes of platforms 
and parts

Improvement in powertrain
˔Adoption of new Engine 

Auto Stop Start System
˔Increase of engine compression 

ratio and adoption of EGR system
˔Adoption of a cylinder head 

integrated with exhaust manifold
˔,mprRYHmHQW Rf &97 H˺FLHQF\
˔Installation of AGS for 

computer-aided optimum control 
of clutch and shifting operations
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7KH �WK�gHQHrDWLRQ $OWR ODXQFKHG LQ 'HFHmEHr ���� HmpOR\HG D QHZO\ GHYHORpHG pODWfRrm fRr WKH fLrVW WLmH� DQG 
WKRrRXgK ZHLgKW rHGXFWLRQ HffRrWV KDV mDGH LW DFKLHYH D ��kg ZHLgKW rHGXFWLRQ
�� ,Q DGGLWLRQ WR fXrWKHr LmprRYHmHQW 
Rf WKH pRZHrWrDLQ HffLFLHQF\� LQVWDOODWLRQ Rf VXFK WHFKQRORgLHV DV (N(�&+$5*(� NHZ (QgLQH $XWR 6WRp 6WDrW 6\VWHm� 
DQG (&2�&22/ KDV DOORZHG WKH FDr WR DFKLHYH WKH fXHO HffLFLHQF\ Rf ����km//
�� ZKLOH DOVR rHDOL]LQg QLmEOH DQG VWDEOH 
rXQQLQg pHrfRrmDQFHV�

*�� &RmpDrLVRQ EHWZHHQ $OWR HTXLppHG ZLWK &97 DQG $OWR (FR (prHYLRXV mRGHO)

*�� -&�� mRGH fXHO FRQVXmpWLRQ rDWH fRr �:' HTXLppHG ZLWK &97 YHKLFOHV (YHrLfLHG E\ -DpDQʧV 0LQLVWr\ Rf /DQG� ,QfrDVWrXFWXrH� 7rDQVpRrW DQG 7RXrLVm) 

●Major fuel efficiency improvement technologies

Fuel efficiency improvement technology

$W WKH ��WK ,QWHrQDWLRQDO 0RWRr 6KRZ LQ )rDQkfXrW KHOG frRm 
6HpWHmEHr ��� ZH XQYHLOHG RXr QHZ FRmpDFW FDr %DOHQR� ZKLFK 
LQFRrpRrDWHV RXr QHZ HFR�frLHQGO\ WHFKQRORgLHV VXFK DV D 
6X]XkLʧV QHZ pODWfRrm� D ����/ GLrHFW�LQMHFWLRQ WXrER gDVROLQH 
HQgLQH ʩ%2267(5-(7ʪ DQG D mLOG K\ErLG V\VWHm 6+96�

●NHZ pODWfRrm
•7KH RpWLmXm DrrDQgHmHQW Rf mDMRr pDrWV DQG VWrXFWXrH Rf 
XQGHrERG\ KDV HQDEOHG WKH YHKLFOH ZHLgKW WR EH rHGXFHG� 
ZLWK WKH rLgLGLW\ HffLFLHQWO\ LQFrHDVHG� ErLQgLQg DERXW grHDW 
LmprRYHmHQW Rf fXHO HffLFLHQF\� VDfHW\� KDQGOLQg 	 VWDELOLW\ 
characteristics, and silence. 

●����/ GLrHFW�LQMHFWLRQ WXrER gDVROLQH HQgLQH %2267(5-(7
ɾ7KH fXHO HffLFLHQF\ KDV EHHQ grHDWO\ LmprRYHG WKrRXgK GRZQVL]LQg Rf GLVpODFHmHQW� DQG WKH RXWpXW DQG WRrTXH KDYH EHHQ 

LQFrHDVHG E\ D WXrER FKDrgHr�
ɾ7KLV FRmpDFW DQG OLgKWZHLgKW HQgLQH EDVHG RQ RXr ZHLgKW rHGXFWLRQ WHFKQRORg\ LV GHVLgQHG WR VDWLVf\ KLgK OHYHOV Rf 

rHTXLrHmHQWV fRr FRmpDFW FDrV�

●6+96 mLOG K\ErLG V\VWHm
ɾ7KLV mLOG K\ErLG V\VWHm prRYLGHV pRZHr DVVLVW WR WKH HQgLQH ZLWK ,6* (gHQHrDWRr ZLWK D mRWRr fXQFWLRQ) fRr HffLFLHQW 

power regeneration.
ɾ,Q FRmELQDWLRQ ZLWK WKH OLWKLXm�LRQ EDWWHr\� WKLV V\VWHm QRW RQO\ LmprRYHV WKH fXHO HffLFLHQF\� EXW DOVR VDWLVfLHV WKH 

rHTXLrHmHQWV fRr VL]H� ZHLgKW DQG FRVW Rf FRmpDFW FDr LQ D EDODQFHG mDQQHr�

*6+96� 6mDrW +\ErLG 9HKLFOH E\ 6X]XkL

Top ics The new compact car “Baleno” unveiled at Frankfurt Motor Show

%DOHQR



Conventional R06A engine Improved R06A engine

Conventional R06A engine Improved R06A engine

Emission

EGR valve

Piston

Intake air
Exhaust gas 
recirculation
Exhaust gas 
recirculation

Conventional R06A engine

Intake port
③Generation of 

a strong 
WXmEOH ˹RZ

①(QKDQFHmHQW Rf WKH ˹RZ 
through the upper side 
of valve

②3rHYHQWLRQ Rf rHYHrVH ˹RZ

④Maintenance of 
WXmEOH ˹RZ

Reduction of inlet 
valve diameter

,QWDkH DLr ˹RZ ,QWDkH DLr ˹RZ

Intake port
&RQWrRO Rf LQWDkH DLr ˹RZ 
ZLWK WKH VZHOOHG ERWWRm 
surface of port

3LVWRQ FrRZQ VXrfDFH
Improved R06A engine
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●Increased compression ratio and intake port and piston shapes
Pursue of further thermal efficiency for improvement of fuel efficiency
)Rr WKH LmprRYHG�YHrVLRQ 5��$ HQgLQH� D ERZO�VKDpHG 

FrRZQ VXrfDFH Rf pLVWRQ LQFRrpRrDWHG LQ $OWR (FR DQG ODWHr 
mRGHOV KDV EHHQ fXrWKHr LmprRYHG WR LQFrHDVH WKH WKHrmDO 
HffLFLHQF\ LQ WKH HQgLQH� :LWK WKH FRmEXVWLRQ FKDmEHr 
fRrmHG LQWR D QHDr VpKHrLFDO VKDpH� DQ LGHDO fODmH pDWWHrQ 
LV gHQHrDWHG� HQDEOLQg WKH LmprRYHG FRmEXVWLRQ DQG WKH 
LQFrHDVHG FRmprHVVLRQ rDWLR (frRm ���� WR ����)� 

Enhanced in-cylinder flow for more efficient combustion
$ QHZ LQWDkH pRrW KDV EHHQ GHYHORpHG WR gHQHrDWH DQ 

LGHDO fODmH pDWWHrQ� 7KH VKDpH Rf FRQYHQWLRQDO LQWDkH pRrW 
KDV EHHQ rHYLHZHG� DQG WKH LQOHW YDOYH GLDmHWHr KDV EHHQ 
rHGXFHG WR LQFrHDVH WKH fORZ Rf LQWDkH DLr pDVVLQg WKrRXgK 
WKH XppHr VLGH Rf YDOYH� ZLWK WKH DLr LQWDkH VpHHG LQFrHDVHG�
$V D rHVXOW Rf WKH HffRrW� D VWrRQg LQ�F\OLQGHr WXmEOH fORZ 

fDFLOLWDWHV WKH DLr�fXHO mL[WXrH WXrEXOHQFH� DOORZLQg fRr TXLFk 
FRmEXVWLRQ� 

●EGR* System
Adoption of EGR System for preventing knocking
$W KLgK FRmprHVVLRQ rDWLRV� DQ DEQRrmDO FRmEXVWLRQ (kQRFkLQg) 

LV LQGXFHG E\ WKH rLVLQg LQ�F\OLQGHr WHmpHrDWXrH� )Rr prHYHQWLQg 
WKH DEQRrmDO FRmEXVWLRQ� WKH (*5 6\VWHm LQFRrpRrDWHG LQ WKH 
YHKLFOH LV GHVLgQHG WR ORZHr WKH FRmEXVWLRQ WHmpHrDWXrH E\ 
rHWXrQLQg D pDrW Rf H[KDXVW gDV LQWR WKH F\OLQGHr� 7KH RpWLmDO 
DmRXQW Rf H[KDXVW gDV rHFLrFXODWLRQ LV FRQWrROOHG ZLWK WKH (*5 
valve according to the running conditions. This system also 
mLQLmL]HV pXmpLQg ORVV� grHDWO\ FRQWrLEXWLQg WR WKH LmprRYHmHQW 
Rf fXHO HffLFLHQF\�

*(*5   ([KDXVW *DV 5HFLrFXODWLRQ

Improvement of engines

Bowl-shape crown surface piston

Intake port offering high tumble flow

EGR System

Comparison in in-cylinder flow



Deceleration
From 13km/h or lower to stopDuring deceleration From engine restart to running

Engine operates
(with fuel injection)

Minimum electric
generationNo electric generationElectric generation & charging

(Deceleration energy regeneration)

Air conditioner
ON/Freezing

Air conditioner
ON/Freezing

Air conditioner
OFF (Fan)/Blowing

Engine operates
(no fuel injection)

During
deceleration

Idle-stop

ENE-CHARGE

ECO-COOL

Engine Shutdown (no fuel injection)

Standard )Rr LmprRYLQg fXHO H˺FLHQF\ For enhancing comfort

When an air conditioner is used during driving, the 
timing of starting the idle-stop or engine restart is 
selectable from three modes to allow the driver to 
increase the comfort level of the air conditioner or 
save the fuel consumption at his or her option. (X)
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Improvement of Transmission

Further improvement in Engine Auto Stop Start System

˔Improvement in fuel efficiency through adoption of CVT (Continuously Variable Transmission) with an auxiliary gearbox, and its expanded adoption
&97 ZLWK DQ DX[LOLDr\ gHDrER[� ZKLFK FRYHrV D ZLGH rDQgH Rf WrDQVmLVVLRQ gHDr rDWLR� ZDV fLrVW DGRpWHG RQ WKH 3DOHWWH 

ODXQFKHG LQ 6HpWHmEHr ����� DQG LV QRZ LQVWDOOHG RQ DOO Rf 6X]XkLʧV mLQL pDVVHQgHr YHKLFOHV DQG FRmpDFW pDVVHQgHr 
YHKLFOHV Rf ����/ DQG ����/ FODVVHV�
(mpOR\LQg ORZ YLVFRVLW\ &97 fOXLG DQG EDOO EHDrLQg fRr WKH &97 GLffHrHQWLDO VLGH EHDrLQg� $OWR (FR grHDWO\ rHGXFHV &97 

frLFWLRQ� rHVXOWLQg LQ fXrWKHr LmprRYHmHQW LQ fXHO HffLFLHQF\� 7KHQ� ZH H[pDQGHG DGRpWLRQ Rf WKLV LmprRYHmHQW WR RWKHr mLQL 
pDVVHQgHr YHKLFOHV VXFK DV :DgRQ 5�

$XWR *HDr 6KLfW fRr &Drr\ DQG (YHr\ $XWR *HDr 6KLfW fRr $OWR

˔Expanded adoption of Auto Gear Shift for domestic minivehicles

6LQFH WKH fLrVW WLmH DGRpWLRQ LQ &HOHrLR ODXQFKHG LQ ,QGLD LQ )HErXDr\ ����� WKH $XWR *HDr 6KLfW KDV EHHQ ZLGHO\ DGRpWHG LQ 
GRmHVWLF mLQLYHKLFOHV� VXFK DV &Drr\� $OWR� (YHr\� DQG $OWR 7XrER 56 VWHp E\ VWHp� 7R RffHr ERWK WKH FRQYHQLHQFH Rf DXWRmDWLF 
WrDQVmLVVLRQ DQG WKH fXQ Rf RpHrDWLQg mDQXDO WrDQVmLVVLRQ� LW KDV WKH VDmH EDVLF mHFKDQLVm DV WKH mDQXDO WrDQVmLVVLRQ 
V\VWHm� ZKLFK fHDWXrHV OLgKWZHLgKW DQG KLgK HffLFLHQF\� DQG DOVR LQFRrpRrDWHV D FRmpXWHr�DLGHG gHDr FKDQgH V\VWHm fRr 
RpWLmXm RpHrDWLRQDO FRQWrRO� 7KHrHfRrH� LW HQVXrHV KLgKHr OHYHOV Rf fXHO HffLFLHQF\ WKDQ FRQYHQWLRQDO DXWRmDWLF Rr mDQXDO 
transmission systems.

:H KDYH XpgrDGHG WKH (QgLQH $XWR 6WRp 6WDrW 6\VWHm� ZKLFK LV RQH Rf WKH 
LmpRrWDQW WHFKQRORgLHV fRr LmprRYHmHQW LQ fXHO HffLFLHQF\�
:KHQ D YHKLFOH VpHHG GrRpV WR ��km/K Rr ORZHr GXrLQg GHFHOHrDWLRQ� WKH V\VWHm VKXWV GRZQ WKH HQgLQH WR mLQLmL]H 

XQQHFHVVDr\ fXHO FRQVXmpWLRQ� DOORZLQg fRr fXrWKHr FRQWrLEXWLRQ WR LmprRYHmHQW Rf fXHO HffLFLHQF\ DQG rHGXFWLRQ Rf H[KDXVW 
gas and noise.
7KH V\VWHm KDV EHHQ QHZO\ LQFRrpRrDWHG LQ $OWR ODXQFKHG LQ 'HFHmEHr ����� fROORZLQg VXFK DOrHDG\�HTXLppHG mRGHOV DV 

:DgRQ5� 6pDFLD� 05 :DgRQ� +XVWOHr� 6ZLfW� DQG 6ROLR� 



During
deceleration

When
starting
/driving

Charges to two batteries by generating power
during deceleration Supply charged power to electrical components

* Power may be generated depending on use condition of electrical components or battery.

+iJK�e˺cienc\
lithium-ion battery

+iJK�e˺cienc\�
high-output
alternator
(generator) Generating

no power

Lead-acid battery for vehicle
equipped with the Engine
Auto Stop Start System Supplied to

electrical components

Supplied to
electrical
components

+iJK�e˺cienc\
lithium-ion battery

+iJK�e˺cienc\�
high-output
alternator
(generator) Power

generation

Charge

Lead-acid battery for vehicle
equipped with the Engine
Auto Stop Start System

Charge

*

During
acceleration

Supplied to
electrical
components

Supplied to
electrical
components

*3: Power may be generated depending on use condition of electrical components or battery.  *�� $VVLVWDQFH E\ WKH mRWRr fXQFWLRQ rHTXLrHV VpHFL˸F FRQGLWLRQV Rf EDWWHr\� HWF�

Generator with motor function
Engine

ISG

Generating
no power

Engine

Power
generation

Charge

During
deceleration

Charge

Generator with motor function

Lead-acid battery 
dedicated for the 
Engine Auto Stop Start 
System-equipped vehicles

Lead-acid battery 
dedicated for the 
Engine Auto Stop Start 
System-equipped vehicles

Lead-acid battery 
dedicated for the 
Engine Auto Stop Start 
System-equipped vehicles

Lead-acid battery 
dedicated for the 
Engine Auto Stop Start 
System-equipped vehicles

ISG

Lithium-ion battery dedicated 
for S-ENE CHARGE-equipped 
vehicles

Lithium-ion battery dedicated 
for S-ENE CHARGE-equipped 
vehicles

Lithium-ion battery dedicated 
for S-ENE CHARGE-equipped 
vehicles

Lithium-ion battery dedicated 
for S-ENE CHARGE-equipped 
vehicles

Assisting engine with the motor functionCharges to two batteries by generating power during deceleration

*3*3

*4

ISG
(gHQHrDWRr ZLWK mRWRr fXQFWLRQ)
This generator increases 
pRZHr gHQHrDWLRQ HffLFLHQF\ 
E\ XVLQg WKH GHFHOHrDWLRQ 
energy. It has a motor 
fXQFWLRQ WR DVVLVW WKH HQgLQH 
DW WKH WLmHV Rf rHVWDrW DQG 
acceleration.

/LWKLXm�LRQ EDWWHr\ 
GHGLFDWHG fRr 
6�(N( &+$5*( vehicles
7KLV EDWWHr\ LV VpHFLDOO\ GHVLgQHG 
fRr 6�(N( &+$5*(�HTXLppHG 
vehicles and can output a large 
current to allow the motor 
fXQFWLRQ Rf ,6* WR prRYLGH 
frHTXHQW DVVLVWDQFH WR WKH HQgLQH� 

*�� 7KLV V\VWHm LV LQFRrpRrDWHG LQ VpHFLfLF W\pHV Rf :DgRQ5� :DgRQ5 6WLQgrD\� 6pDFLD� DQG +XVWOHr DV Rf $XgXVW �����

*�� -&�� mRGH fXHO FRQVXmpWLRQ rDWH (YHrLfLHG E\ -DpDQʧV 0LQLVWr\ Rf /DQG� ,QfrDVWrXFWXrH� 7rDQVpRrW DQG 7RXrLVm) fRr )= (�:') DQG 6WLQgrD\ ; (�:')
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Installation of S-ENE CHARGE*1

7KH $OWR ODXQFKHG LQ 'HFHmEHr ���� KDV DOVR EHHQ HTXLppHG ZLWK WKH (N(�
&+$5*(� fROORZLQg VXFK DOrHDG\�HTXLppHG mRGHOV DV :DgRQ5� 6pDFLD� 05 :DgRQ� 
+XVWOHr� 6ZLfW� DQG 6ROLR� 7KLV V\VWHm HmpOR\V D KLgK�HffLFLHQF\� KLgK�RXWpXW 
gHQHrDWRr WRgHWKHr ZLWK D KLgK�HffLFLHQF\ OLWKLXm�LRQ EDWWHr\ WR HffHFWLYHO\ gHQHrDWH 
HOHFWrLF pRZHr E\ XVLQg WKH HQHrg\ gHQHrDWHG GXrLQg GHFHOHrDWLRQ� ZLWKRXW GHpHQGLQg RQ pRZHr Rf WKH HQgLQH� �$GGLQg WR 
WKH HffHFW Rf HQgLQH VKXWGRZQ GXrLQg GHFHOHrDWLRQ� WKHVH WHFKQRORgLHV KDYH FRQWrLEXWHG WR fXrWKHr LmprRYHmHQW LQ fXHO 
HffLFLHQF\��
�%HFDXVH (N(�&+$5*( gHQHrDWHV DQG FKDrgHV rHgHQHrDWLRQ pRZHr LQWHQVLYHO\ GXrLQg GHFHOHrDWLRQ� ORDGV RQ WKH HQgLQH 

during driving is reduced and easy and smooth acceleration is also realized."

7KLV LV WKH 6X]XkLʧV RrLgLQDO fXHO VDYLQg WHFKQRORg\ EDVHG RQ WKH HQHrg\ 
mDQDgHmHQW V\VWHm GHYHORpHG fRr (N(�&+$5*(� ZLWK DQ ,6* XQLW (gHQHrDWRr ZLWK D 
mRWRr fXQFWLRQ) DQG D OLWKLXm�LRQ EDWWHr\ GHGLFDWHG fRr 6�(N( &+$5*( QHZO\ DGGHG� 
%\ XWLOL]LQg WKH GHFHOHrDWLRQ HQHrg\� WKH ,6* gHQHrDWHV HOHFWrLFLW\� ZKLFK LV XVHG fRr 

WKH OHDG�DFLG EDWWHr\ GHGLFDWHG fRr (QgLQH $XWR 6WRp 6WDrW 6\VWHm DQG WKH OLWKLXm�
LRQ EDWWHr\ GHGLFDWHG fRr 6�(N(�&+$5*( WR VXppO\ HOHFWrLFLW\ WR WKH HOHFWrLFDO 
FRmpRQHQWV� ZKLOH DYRLGLQg XQQHFHVVDr\ pRZHr gHQHrDWLRQ GXrLQg GrLYLQg� 'XrLQg 
DFFHOHrDWLRQ ZKLFK rHTXLrHV WKH XVH Rf D ORW Rf fXHO� WKH ,6* DVVLVWV WKH HQgLQH ZLWK 
LWV mRWRr fXQFWLRQ WR rHGXFH ORDGV RQ WKH HQgLQH DQG VDYH WKH fXHO FRQVXmpWLRQ� 
ZLWK QLmEOH GrLYLQg mDLQWDLQHG�
7KLV V\VWHm DOORZV WKH :DgRQ5 )= ODXQFKHG LQ $XgXVW ���� WR VDYH WKH fXHO 

FRQVXmpWLRQ WR ���� km//
�� $W WKH WLmH Rf rHVWDrWLQg WKH HQgLQH frRm LGOH�VWRp� 
WKH VWDrWHr mRWRr fXQFWLRQ Rf ,6* rHVWDrWV WKH HQgLQH� VR WKDW WKH QRLVH OHYHO FDQ EH 
rHGXFHG DQG WKH FRmfRrW OHYHO GXrLQg rHVWDrWLQg FDQ EH LmprRYHG� *RRG DFFHOHrDWLRQ 
DQG GrLYDELOLW\ DrH rHDOL]HG ZKLOH mDLQWDLQLQg WKH FRmfRrW DQG FRQYHQLHQFH XQLTXH WR 
:DgRQ5 ZLWKLQ WKH OLmLWHG mLQLYHKLFOH VL]H�

Adoption of deceleration energy regeneration system ENE-CHARGE



During driving: Freezes the substance
During engine shutdown:

Blows the fan air through the frozen substance
During engine shutdown:

Blows the fan air through the frozen substance

Speed

Evaporator with built-in
freezable substance
Evaporator with built-in
freezable substance

Evaporator with built-in
freezable substance
Evaporator with built-in
freezable substance

Blower fanBlower fan Blower fanBlower fanOutletOutlet OutletOutlet

BlowingBlowing BlowingBlowingAir-conditioner ONAir-conditioner ON Air-conditioner ONAir-conditioner ON

Freezes the
substance
Freezes the
substance

Blows the fan
air through the
frozen substance

Blows the fan
air through the
frozen substance

Time

(*1 Results of in-house test)

Outside temperature:
35°C, solar radiation: 800W/m2

Vehicle without ECO-COOL

Vehicle with ECO-COOL

Engine
shuts down

Vehicle without
ECO-COOL:

Engine restarts

Vehicle with 
ECO-COOL:

Engine restarts

Comfort limit
temperature

30 s

60 s

D
iscom

fort
Com

fort

Time passed
Extension of duration of

engine shutdown
Extension of duration of

engine shutdown

Temperature
in car cabin

Without ECO-COOL With ECO-COOL

Conditions in spring
Outside temperature: 25°C
No solar radiation
(Conditions of cloudy weather)

Conditions 
in early summer
Outside temperature: 30°C
No solar radiation
(Conditions of cloudy weather)

Conditions 
in mid summer
Outside temperature: 35°C
Solar radiation: 800W/m2

(Conditions of sunny weather)

*2 Practical fuel efficiency:
Fuel efficiency measured by changing outside temperature and solar radiation 
conditions and turning on the air conditioner, while the catalog (test cycle) fuel 
efficiency is measured by 25°C outside temperature with no solar radiation, and the 
air conditioner turned off.

Fuel efficiency (km/L)

+2.5%

+3%

+2%
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Development of ECO-COOL, an air-conditioning system with freezable substance
6X]XkL GHYHORpHG DQ DLr�FRQGLWLRQLQg V\VWHm ZLWK frHH]DEOH VXEVWDQFH ʩ(&2�&22/ʪ� ZKLFK LV GHVLgQHG WR VDWLVf\ ERWK 

FRmfRrW DQG fXHO HffLFLHQF\ rHTXLrHmHQWV E\ frHH]LQg WKH VXEVWDQFH ZLWK WKH FROG DLr 
HmLWWHG frRm WKH DLr�FRQGLWLRQHr GXrLQg rXQQLQg� DQG EORZLQg WKH FRRO DLr WKrRXgK 
WKH frR]HQ VXEVWDQFH ZLWK D fDQ GXrLQg LGOH�VWRp� 7KLV V\VWHm KDV EHHQ LQVWDOOHG LQ 
:DgRQ5� 6pDFLD� +XVWOHr� $OWR� 05 :DgRQ� 6ZLfW� DQG 6ROLR�

Operation image of ECO-COOL

Extension of duration of engine shutdown and improvement in comfort
:H H[WHQGHG GXrDWLRQ Rf HQgLQH VKXWGRZQ frRm WKH pRLQW WKH 

HQgLQH VKXWV GRZQ XQGHr D FRmfRrWDEOH FRQGLWLRQ Xp XQWLO WKH FDr 
FDELQ WHmpHrDWXrH rHDFKHV WKH OLmLW Rf FRmfRrW� WR DpprR[LmDWHO\ 
twice*� DV mXFK DV WKH GXrDWLRQ Rf YHKLFOH ZLWKRXW (&2�&22/�

Improvement in practical fuel efficiency
,mprRYH prDFWLFDO fXHO HffLFLHQF\ E\ ���� 

XQGHr FRQGLWLRQV frRm VprLQg WR VXmmHr�
�

(5HVXOWV Rf LQ�KRXVH WHVW mHDVXrHG LQ -&�� WHVW F\FOH)

2Q 0D\ ��� ����� DZDrGLQg FHrHmRQ\ fRr WKH ��WK (QgLQHHrLQg 'HYHORpmHQW 
$ZDrG ZDV KHOG DW 3DFLfLFR <RkRKDmD� DQG fRXr HmpOR\HHV Rf 6X]XkL ZHrH 
DZDrGHG fRr ʩ'HYHORpmHQW Rf WKH 'HFHOHrDWLRQ (QHrg\ 5HgHQHrDWLRQ 6\VWHm 8VLQg 
/LWKLXm�LRQ %DWWHr\ DV D 6HFRQGDr\ %DWWHr\ʪ�
$FFRrGLQg WR WKH rHDVRQ fRr WKH DZDrG� WKH V\VWHm ZDV KLgKO\ YDOXHG fRr 

ʩ'HYHORpLQg WKH V\VWHm WKDW FDQ LmprRYH fXHO HffLFLHQF\ ZKLOH mLQLmL]LQg WKH 
HQgLQHHrLQg FKDQgH Rf FRQYHQWLRQDO DXWR pDrWV� XVLQg OLWKLXm�LRQ EDWWHr\ (ZKLFK 
has similar voltage and current characteristics to conventional lead storage 
EDWWHr\) DQG FRQYHQWLRQDO DOWHrQDWRr� DQG rHDOL]LQg VXFK V\VWHm ZLWK VLmpOH 
components including semiconductor switch”.

Top ics ENE-CHARGE won Engineering Development Award from Society of Automotive Engineers of Japan



Super
high-tensile
steel plate

˙

˙ High-tensile
steel plate

Reduction of weight
per area of roof lining*

6pHFL˸F grDYLW\ 
reduction of 
dash silencer

Downsizing of 
opening 
trim

Thinning and downsizing 
of console box

Thinning of 
resin parts of 
instrument panel

Downsizing of 
airbag for front 
passenger seat

Thinning and downsizing of 
steering support members

6LmpOL˸HG FRmpRQHQWV DQG 
WKLQQHG rHVLQ pDrWV

3DFkDgHG fXQFWLRQV Rf 
VWRp ODmp� WXrQ ODmp� HWF�

Headlamp Rear combination lamp
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Reduction of body weight

Weight reduction of white body
7KH VWrRQg� KLgK�WHQVLOH VWHHO pODWH LV XVHG LQ DERXW 

��� Rf WKH ERG\ (rDWLR E\ ZHLgKW)� DQG mRrHRYHr� 
D VWrRQgHr mDWHrLDO� ����03D�FODVV VXpHr�KLgK�
VWrHQgWK VWHHO pODWH LV DOVR XVHG LQ YDrLRXV pRrWLRQV fRr 
VWrXFWXrDO RpWLmL]DWLRQ� HQDEOLQg ZHLgKW rHGXFWLRQ Rf 
ZKLWH ERG\� ZKLOH mDLQWDLQLQg WKH VWrHQgWK�

●Efforts for weight reduction of Alto launched in December 2014
:LWK D QHZO\ GHYHORpHG pODWfRrm 

incorporated, the weight reduction 
Rf QHZ $OWR ZDV LmpOHmHQWHG LQ 
LWV ERG\� VXVpHQVLRQ V\VWHm� DQG 
HQgLQH� rHVXOWLQg LQ D ��kg rHGXFWLRQ 
compared with the previous model.

Weight reduction of door trim
)Rr WKH GRRr WrLm� WKH FrRVV�VHFWLRQDO DrHDV Rf VHDOLQg 

pDrWV� VXFK DV ZHDWKHr�VWrLp� KDV EHHQ rHGXFHG� ZKLOH 
WKHLr fXQFWLRQV rHmDLQ XQFKDQgHG� rHVXOWLQg LQ D ��� 
ZHLgKW VDYLQg Rf VHDOLQg pDrWV LQ WRWDO�
)R r  WKH  EDFk  GRRr  g O DVV �  ZH  rHY LHZHG  WKH 

mDQXfDFWXrLQg FRQGLWLRQV DQG rHGXFHG WKH gODVV pODWH 
WKLFkQHVV ZKLOH mDLQWDLQLQg WKH rHTXLrHG VWrHQgWK DQG 
DppHDrDQFH TXDOLW\�

Weight reduction of exterior trim part (lamp unit)
7KH ODmp XQLW KDV EHHQ GHYHORpHG WR VDWLVf\ ERWK WKH 

DppHDrDQFH DQG ZHLgKW VDYLQg rHTXLrHmHQWV� rHVXOWLQg 
LQ DERXW ��� Rf ZHLgKW rHGXFWLRQ LQ frRQW DQG rHDr 
lamps compared with the previous model.

Weight reduction of interior parts
�:H WrLHG WKRrRXgK ZHLgKW rHGXFWLRQ HYHQ LQ GHWDLOHG VHFWLRQV Rf WKH ZKROH FDr LQWHrLRr E\ FKDQgLQg mDWHrLDOV� 

mDQXfDFWXrLQg mHWKRGV� HWF�ʪ $W WKH VDmH WLmH� ZH rHDOL]HG FDr LQWHrLRr VpDFH ZLWK H[FHOOHQW FRmfRrW DQG VLOHQFH�

*It indicates weight per unit area.

Interior trim Instrument panel Steering support members

Body
35%

Door
5%

Engine
5%

Others
5%

Exterior
trim parts
10%

Interior
trim parts
10%

Seat
10%

Suspension
system
20%

Contributing rates for weight reduction of Alto



Front suspension Rear suspension

Torsion beam

11.2kg

Suspension frame

6.5kg

Weight reduction by changing 
to torsion beam type 
(for 2WD vehicles only)

Flat structure of suspension 
frDmH VDWLV˸HV ERWK ZHLgKW 
saving and high rigidity requirements.

7KH QHZO\ DGRpWHG 
KXE XQLW� ZKLFK LV EDVHG 
on an integral structure 
of rear bearing and hub, 
KDV rHGXFHG WKH ZHLgKW 
and rolling resistance 
(for 2WD vehicles only).

Conventional type Improved type
Conventional type

R06A engine
Improved R06A

engine
Conventional type

R06A engine
Improved R06A

engine

˔Compact design 
with the width 
reduced by 80mm
˔Weight saving 

of 300g

Seat back 
side frame

Seat cushion 
side frame
‎Steel plate 

(980Mpa) is 
adopted for the 
˸rVW WLmH�

Reclining mechanism
‎Contribution to 

linearization of load 
transmission route 
by thinning

ISOFIX lower anchor
‎&KDQgHG WKH ˸[LQg mHWKRG frRm 

bolting to welding
Weight saving by reducing the 
number of reinforcing parts

Back lock striker
‎&KDQgHG WKH ˸[LQg mHWKRG 

from bolting to welding
:HLgKW VDYLQg E\ HOLmLQDWLQg ˸[LQg pDrWV

Back lower hinge
‎Changed the 

installation structure
Weight saving by 
downsizing parts and 
reducing their quantity

Slide adjuster
‎Weight saving by 

reducing the thickness

Super high-tensile steel plate (980MPa class) High-tensile steel plate

Front seat frame Rear seat back frame
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Weight reduction of suspension system
7KH VXVpHQVLRQ V\VWHm KDV EHHQ QHZO\ GHVLgQHG DFFRrGLQg WR WKH QHZ pODWfRrm� 7KH frRQW VXVpHQVLRQ frDmH LV EDVHG RQ D fODW 

VWrXFWXrH� ZKLOH WKH rHDr VXVpHQVLRQ KDV EHHQ FKDQgHG frRm ,�7�/� W\pH WR WKH WRrVLRQ EHDm (�:' YHKLFOHV)� rHVXOWLQg LQ DERXW 
��kg Rf ZHLgKW VDYLQg FRmpDrHG ZLWK WKH prHYLRXV mRGHO�

Lightweight and compact engine
)Rr LQVWDOODWLRQ LQ D mLQLmL]HG HQgLQH rRRm Rf WKH QHZ pODWfRrm� DQ LmprRYHG YHrVLRQ Rf 5��$ HQgLQH� ZKLFK KDV EHHQ rHGXFHG 

LQ VL]H FRmpDrHG ZLWK WKH HQgLQH Rf WKH prHYLRXV mRGHO $OWR (FR� LV LQVWDOOHG�
)Rr WKH pXrpRVH Rf ZHLgKW rHGXFWLRQ� WKH QHZ HQgLQH HmpOR\V D F\OLQGHr KHDG LQWHgrDWHG ZLWK H[KDXVW mDQLfROG DQG D VLmpOLfLHG 

FDWDO\VW FDVH� ,W DFKLHYHG ZHLgKW rHGXFWLRQ E\ WKRrRXgK LQFrHDVH Rf VpDFH HffLFLHQF\ DQG VWrXFWXrDO RpWLmL]DWLRQ� VXFK DV 
GRZQVL]LQg Rf WKrRWWOH ERG\� 7KH RpWLmL]DWLRQ Rf LQWHrQDO VWrXFWXrH Rf VLOHQFHr KDV DOVR HQDEOHG GRZQVL]LQg ZKLOH mDLQWDLQLQg WKH 
H[KDXVW VLOHQFHr pHrfRrmDQFH� 0RrHRYHr� WKH rHGXFWLRQ Rf pLpH ZDOO WKLFkQHVV DQG WKH QXmEHr Rf KDQgHrV KDV DOVR FRQWrLEXWHG WR 
WKH rHGXFWLRQ Rf WKH WRWDO ZHLgKW�

Development of lightweight and compact air-conditioning unit
:H KDYH QHZO\ GHYHORpHG D OLgKWZHLgKW DQG FRmpDFW DLr�

FRQGLWLRQLQg XQLW GHVLgQHG fRr WKH QHZ pODWfRrm� &RmpDrHG 
ZLWK WKH FRQYHQWLRQDO XQLW� LWV ZLGWK KDV EHHQ VKRrWHQHG 
E\ ��mm� DQG WKH ZHLgKW KDV EHHQ rHGXFHG E\ ���g� $OVR� 
LW FDQ EH XVHG ZLWK WKH (&2�&22/ DLr�FRQGLWLRQLQg V\VWHm 
ZLWK frHH]DEOH VXEVWDQFH�

Cylinder head integrated with exhaust manifold Downsizing of throttle body Weight reduction of muffler

Weight reduction of seat frame
)Rr WKH frRQW VHDW frDmH� WKH LQFrHDVHG 

XVH Rf ���03D�FODVV VXpHr�KLgK�VWrHQgWK 
VWHHO pODWH KDV HQDEOHG ZHLgKW VDYLQg 
WKrRXgK WKLQQLQg Rf frDmH WKLFkQHVV� 
,Q DGGLWLRQ� WKH frDmH VWrXFWXrH� ZKLFK 
LV GHWHrmLQHG WKrRXgK rH�H[DmLQLQg Rf 
OD\RXW WKDW gRHV ZLWK WKH pODWfRrm� LV 
GHVLgQHG WR VDWLVf\ WKH OLgKWZHLgKW� rLgLGLW\ 
DQG VDfHW\ rHTXLrHmHQWV�
)Rr WKH rHDr VHDW frDmH� WKH VHDW EDFk 

frDmH VWrXFWXrH ZDV rHYLHZHG�)L[LQg 
mHWKRG fRr EDFk ORZHr KLQgH� ,62),; ORZHr 
DQFKRr� DQG EDFk ORFk VWrLkHr KDV EHHQ 
FKDQgHG frRm FRQYHQWLRQDO EROW fL[DWLRQ 
WR ZHOGLQg RQ WKH ERG\� HOLmLQDWLQg WKH 
FRQYHQWLRQDO fL[LQg DQG rHLQfRrFLQg pDrWV 
to realize weight reduction.



Front door 
inner panel

Apron side 
member

Hinge pillar 
reinforcement

Rear floor side 
member (4WD)

270MPa*

440MPa

590MPa

980MPa

*MPa is an abbreviation of Mega Pascal and represents the strength level of high-tensile steel plate.
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●Use of tailored blanks
7DLORrHG EODQk LV D mDQXfDFWXrLQg mHWKRG E\ ZKLFK VWHHO pDrWV KDYLQg GLffHrHQW WKLFkQHVVHV Rr mDWHrLDOV (KLgK WHQVLOH VWHHO
pODWH� pODWHG VWHHO VKHHW� HWF�) DrH ZHOGHG LQ DGYDQFH ZLWK ODVHr ZHOGLQg� HWF�� DQG WKHQ prHVVHG� �%\ DppO\LQg WKLV mHWKRG 

WR YDrLRXV pDQHO FRmpRQHQWV� LW LV pRVVLEOH WR pDrWLDOO\ rHLQfRrFH VpHFLfLF pRrWLRQV Rf WKH VDmH FRmpRQHQW� ZLWKRXW DGGLQg 
any part, thus avoiding weight increase."

●Extensive Use of High-Tensile Steel Plate (to all Suzuki vehicles)
%\ DGRpWLQg KLgK�WHQVLOH VWHHO pODWH ZLWK H[FHOOHQW VWrHQgWK� WKH QXmEHr Rf rHLQfRrFHmHQW pDrWV DQG WKH HQWLrH ZHLgKW 

DrH rHGXFHG� DQG WKH ERG\ VWrHQgWK LV HQKDQFHG� :H VWDrWHG XVLQg VXpHr KLgK�WHQVLOH VWHHO pODWH ZLWK 76
 Rf ��� 03D fRr 
:DgRQ 5 frRm LWV WKLrG gHQHrDWLRQ mRGHO ODXQFKHG LQ 6HpWHmEHr ����� DQG DOVR DGRpWHG D KLgKHr WHQVLOH W\pH (76 Rf �����
03D FODVV) WR WKH fORRr VLGH mHmEHr Rf WKH 6pDFLD ODXQFKHG LQ 0DrFK ����� )Rr WKH $OWR ODXQFKHG LQ 'HFHmEHr ����� ZH 
H[pDQGHG WKH XVH Rf VXpHr�KLgK�VWrHQgWK VWHHO pODWH DQG rHDOL]HG fXrWKHr ZHLgKW VDYLQg� ZKLOH HQVXrLQg WKH VDmH Rr grHDWHr 
OHYHO Rf FROOLVLRQ HQHrg\ DEVRrpWLRQ FDpDELOLW\ WKDQ WKH prHYLRXV mRGHO�
* 76� 7HQVLOH 6WrHQgWK

Reduction of air resistance
)Rr WKH $OWR ODXQFKHG LQ 'HFHmEHr ����� ZH mLQLmL]HG 

the design change to maintain the original design 
FRQFHpW� DQG rHGXFHG WKH DLr rHVLVWDQFH E\ VOLgKWO\ 
FKDQgLQg FrRVV�VHFWLRQ rDGLXV DQG WKH OLkH� ,Q WKH prRFHVV 
Rf GHYHORpmHQW Rf WKH QHZ pODWfRrm� ZH FRQGXFWHG 
DQ DHrRG\QDmLF &$(
 DQG ZLQG�WXQQHO WHVW WR FrHDWH 
VmRRWK DLr fORZ XQGHr WKH fORRr� $V D rHVXOW� WKH YHKLFOH 
DFKLHYHG WKH ORZ DLr rHVLVWDQFH� ZKLFK DOVR FRQWrLEXWHV 
WR WKH LmprRYHmHQW Rf fXHO HffLFLHQF\�
*&RmpXWHr $LGHG (QgLQHHrLQg EDVHG VLmXODWLRQ

2Q -XQH �� ����� HmpOR\HHV Rf 6X]XkL DQG HQgLQHHrV Rf N,332N 67((/ 	 680,7202 0(7$/ 
&25325$7,2N� ZKLFK ZDV D MRLQW GHYHORpmHQW pDrWQHr� rHFHLYHG WKH )<���� 7HFKQRORgLFDO 
'HYHORpmHQW $ZDrG (5	' 6WrDWHg\) frRm WKH -DpDQ 6RFLHW\ fRr 7HFKQRORg\ 3ODVWLFLW\ DW 7VXkXED 
,QWHrQDWLRQDO &RQgrHVV &HQWHr LQ ,EDrDgL 3rHfHFWXrH fRr GHYHORpmHQW Rf ʩ+LgK ([pDQVLRQ 5DWLR 
+\GrRfRrmLQg 7HFKQRORg\ fRr ,QWHgrDWHG $[OH +RXVLQgʪ�
7KH DZDrG�ZLQQLQg WHFKQRORg\� ZKLFK LV EDVHG RQ WKH K\GrRfRrmLQg mHWKRG fRr H[pDQGLQg VWHHO 

WXEHV LQWR GHVLrHG VKDpHV E\ XVLQg D K\GrDXOLF prHVVXrH� HQDEOHV WKH WXEH H[pDQVLRQ rDWLR WR EH 
LQFrHDVHG Xp WR ���� frRm WKH FRQYHQWLRQDO ��� Rr VR�

Top ics Won “Technological Development Award (R&D Strategy)” from the Japan Society for Technology Plasticity (JSTP)



Multifunctional meter for Swift
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Installation of eco-drive supporting devices
●Installing Fuel Efficiency Indicator
6X]XkL KDV EHHQ LQFrHDVLQg WKH QXmEHr Rf 

YHKLFOHV HTXLppHG ZLWK HFR�GrLYH VXppRrWLQg 
GHYLFHV� VXFK DV D fXHO HffLFLHQF\ LQGLFDWRr� 
,Q )<����� VXFK GHYLFHV ZHrH LQVWDOOHG LQ �� 
RXW Rf �� W\pHV Rf YHKLFOHV�

●Adoption of Eco-Drive Indicator
,Q )<����� WKH HFR�GrLYH LQGLFDWRr Rr HFR�GrLYH DVVLVWLQg OLgKW Rr VWDWXV LQfRrmDWLRQ ODmp KDV 

EHHQ QHZO\ LQFRrpRrDWHG LQ QLQH W\pHV Rf YHKLFOHV� :KHQ WKH DFFHOHrDWRr mRYHmHQW LQGLFDWHV 
prRpHr GrLYLQg VWDWH fRr fXHO HFRQRm\� WKH HFR�GrLYH LQGLFDWRr ORFDWHG LQ WKH mHWHr pDQHO OLgKWV 
Xp DQG VWD\V RQ Rr WKH OLgKW RQ WKH mHWHr WXrQV frRm EOXH WR grHHQ� 7KH GrLYHr FDQ rHFRgQL]H HFR�
GrLYLQg DW D gODQFH DQG fXHO HffLFLHQF\ FDQ EH LmprRYHG� (FR�'rLYH ,QGLFDWRr

(FR�GrLYH DVVLVWLQg OLgKW 6WDWXV LQfRrmDWLRQ ODmp

●Adoption of ECO-score
:H DGRpWHG WKH (&2�VFRrH RQ QLQH W\pHV Rf YHKLFOHV LQ 

)<�����
2pHrDWLRQ ZKHQ WXrQLQg RQ WKH kH\ DQG WKHQ Rff LV mDrkHG 

RXW Rf ��� LQ rHDO WLmH DFFRrGLQg WR DFKLHYHmHQW OHYHO Rf HFR�
GrLYH� �,Q DGGLWLRQ� WKH DYHrDgH VFRrH fRr RQH GrLYLQg LV VKRZQ 
ZKHQ WKH LgQLWLRQ LV 2))��

%OXH� NRrmDO 
operation

*rHHQ� *RRG fXHO 
HffLFLHQF\

:KLWH� (N(�&+$5*( 
is activated

Real-time display 
when ignition is ON

Average score display
when ignition is OFF

7KH mLQL pDVVHQgHr FDr +XVWOHr ZRQ ʩ��������� -DpDQ $XWRmRWLYH +DOO Rf )DmH &Dr Rf WKH <HDrʪ frRm -DpDQ $XWRmRWLYH 
+DOO Rf )DmH (-$+)$)� DV ZHOO DV ʩ���� 5-& &Dr Rf WKH <HDrʪ frRm WKH $XWRmRWLYH 5HVHDrFKHrVʧ DQG -RXrQDOLVWVʧ &RQfHrHQFH 
Rf -DpDQ (5-&) (7KH ERWK RrgDQL]DWLRQV DrH VpHFLfLHG QRQ�prRfLW FRrpRrDWLRQV)�
7KLV ZDV WKH fLrVW WLmH WKDW 6X]XkL KDG rHFHLYHG WKH -DpDQ $XWRmRWLYH +DOO Rf )DmH &Dr Rf WKH <HDr� DQG LW ZDV WKH fLfWK 

WLmH WKDW LW rHFHLYHG WKH 5-& &Dr Rf WKH <HDr� fROORZLQg WKH DZDrGV gLYHQ WR :DgRQ5 (����)� :DgRQ5/:DgRQ5 6WLQgrD\ 
(����)� DQG 6ZLfW (���� DQG ����)�

●5HDVRQV fRr WKH DZDrG ʩ-DpDQ $XWRmRWLYH +DOO Rf )DmH &Dr Rf WKH <HDrʪ
•&rHDWLRQ Rf D QHZ gHQrH GHVLgQ FRQFHpW Rf mLQLYHKLFOHV
•(YROXWLRQ Rf fXHO VDYLQg WHFKQRORg\ ZLWK D QHZ FRQWrRO V\VWHm
•6pRrW\ DQG XVHr�frLHQGO\ fHDWXrHV EH\RQG LWV FODVV

●5HDVRQV fRr WKH DZDrG ʩ���� 5-& &Dr Rf WKH <HDrʪ
,W KDV HVWDEOLVKHG D QHZ gHQrH Rf D OLgKW�fHHOLQg mLQLYHKLFOH 689� 

NRW RQO\ WKH GrLYLQg pHrfRrmDQFH� EXW DOVR ERG\ FRORr DQG RWKHr 
DppHDrDQFH fDFWRrV DrH H[FHOOHQW� ,W DOORZV fRr FRmfRrWDEOH GrLYLQg 
LQ XrEDQ DrHDV� ,Q D ErRDG VHQVH� WKH YHKLFOH prRYLGHV D WRXFK Rf 
fDQWDV\ WR XVHrV� ,W LV HQMR\DEOH E\ fDmLO\� FRXpOHV� Rr DORQH� 7KH 
originality is highly evaluated.

Top ics Hustler won “Japan Automotive Hall of Fame Car of the Year” and “2015 RJC Car of the Year”
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6X]XkL LV FRQWrLEXWLQg fRr rHGXFWLRQ Rf &2� HmLVVLRQ ZKLFK LV rHgDrGHG DV WKH FDXVH fRr gOREDO ZDrmLQg E\ ZRrkLQg RQ 
GHYHORpmHQW DQG LmprRYHmHQW Rf prRGXFWV WKDW fRFXV RQ LmprRYHmHQW LQ fXHO HffLFLHQF\�

●Activity for All Models
:H DrH prRmRWLQg VZLWFK�RYHr frRm WKH FRQYHQWLRQDO FDrEXrHWRr WR DQ HOHFWrRQLFDOO\ FRQWrROOHG fXHO LQMHFWLRQ V\VWHm WKDW 

HQDEOHV mRrH RpWLmXm fXHO LQMHFWLRQ FRQWrRO�
,Q DGGLWLRQ� ZH DrH Wr\LQg WR LmprRYH WKHrmDO HffLFLHQF\ E\ LmprRYLQg FRmEXVWLRQ� rHGXFLQg frLFWLRQ ORVV� DQG rHGXFLQg 

product weight.

●Example of Applied Product
7KH ���FF mRWRrF\FOH *,;;(5 fRr ,QGLD LV 

HTXLppHG ZLWK WKH 6(3 (6X]XkL (FR 3HrfRrmDQFH) 
HQgLQH� ZKLFK RffHrV KLgK FRmEXVWLRQ HffLFLHQF\ 
WKrRXgK WKH rHGXFWLRQ Rf ZHLgKWV Rf pLVWRQ DQG 
piston pin to minimize mechanical loss and the 
DGRpWLRQ Rf OLgKWZHLgKW DQG FRmpDFW rROOHr rRFkHr 
arm and longer stroke design to downsize the 
FRmEXVWLRQ FKDmEHr�
7KRVH fXHO�VDYLQg HffRrWV KDYH rHVXOWHG LQ DERXW 

���
 LmprRYHmHQW LQ fXHO HFRQRm\ FRmpDrHG 
ZLWK WKH prHYLRXV mRGHO (*6���&')� DFKLHYLQg WKH 
KLgKHVW fXHO HffLFLHQF\ LQ LWV FODVV�
*%DVHG RQ :07& mRGH fXHO FRQVXmpWLRQ

Improvement in fuel efficiency

Motorcycles

100

(%)

Previous model
(GS150CD)

GIXXER

12%UP

(If the previous model’s value is taken as 100)

7KH *,;;(5 VpRrWV mRWRrF\FOH prRGXFHG DQG GLVWrLEXWHG E\ 6X]XkL 
0RWRrF\FOH ,QGLD 3rLYDWH /LmLWHG� D 6X]XkLʧV ,QGLDQ VXEVLGLDr\� ZRQ %LkH Rf 
WKH <HDr DZDrGV LQ �� FDWHgRrLHV WKDW DrH prHVHQWHG E\ mDgD]LQHV DQG 79 
stations in India. 
7KH *,;;(5� ZKLFK LV D ���FF VpRrWV mRWRrF\FOH ODXQFKHG LQ $XgXVW ���� 

fRr WKH ,QGLDQ mDrkHW� LV KLgKO\ rHgDrGHG fRr LWV FXWWLQg�HGgH VpRrW\ GHVLgQ� 
VXpHrLRr fXHO HffLFLHQF\� DQG pRZHrfXO DFFHOHrDWLRQ�

Top ics GIXXER motorcycle made in India won “Bike of the Year” awards in 13 categories

Promoter Title of award (2015) Date of awards
AUTOCAR magazine %,.( 2) 7+( <($5 -DQ� �

NDTV

7ZR�ZKHHOHr Rf WKH <HDr

-DQ� ��0RWRrF\FOH Rf WKH <HDr (���FF Rr OHVV)

&N% 9LHZHrVʧ &KRLFH 7ZR�:KHHOHr Rf WKH <HDr

BIKE INDIA magazine %,.( 2) 7+( <($5 (���FF Rr OHVV) -DQ� ��

Top Gear magazine 6WrHHW %LkH Rf WKH <HDr -DQ� ��

Zigwheels magazine
%,.( 2) 7+( <($5

)HE� �
(;(&87,9( %,.( 2) 7+( <($5

OVERDRIVE magazine 9,(:(56
 &+2,&( %,.( 2) 7+( <($5 )HE� ��

ZEEgnition magazine
0RWRrF\FOH Rf WKH <HDr Xp WR ���FF (���FF Rr OHVV)

0Dr� ��
%LkH Rf WKH \HDr

Motoring World magazine %LkH Rf WKH <HDr 0Dr� ��

Auto Bild India Golden Steering Wheel magazine %LkH Rf WKH <HDr 0Dr� ��
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,Q RrGHr WR rHGXFH &2� HmLVVLRQ ZKLFK FDXVHV gOREDO ZDrmLQg� 
6X]XkL KDV EHHQ mDkLQg HffRrWV WR GHYHORp DQG LmprRYH prRGXFWV 
WKDW FDQ RffHr KLgKHr fXHO HffLFLHQF\� ,Q )<����� ZH ODXQFKHG WZR 
mRGHOV Rf RXWERDrG mRWRrV LQFRrpRrDWLQg WKH OHDQ EXrQ V\VWHm� 
')���$ DQG ')���$3� )Rr WKH pXrpRVH Rf GRZQVL]LQg� WKH\ DrH 
EDVHG RQ WKH LQOLQH�fRXr�F\OLQGHr HQgLQH ZKLFK WRWDO pLVWRQ 
GLVpODFHmHQW LV �����Fm�� 7KH LQWDkH�DLr WHmpHrDWXrH rLVH LV 
controlled with a semidirect air intake system. In addition to it, 
WKH KLgKHr FRmprHVVLRQ rDWLR DQG OHDQ EXrQ V\VWHm KDYH DOORZHG 
fRr ���k: (���36) Rf mD[LmXm RXWpXW DQG ��� LmprRYHmHQW Rf 
fXHO HffLFLHQF\�

7KH ')���$ DQG ')���$3 HmpOR\ D VHmLGLrHFW DLr LQWDkH V\VWHm 
WKDW LQGXFHV WKH H[WHrQDO DLr (RXWVLGH WKH HQgLQH FRYHr) WR WKH 
WKrRWWOH ERG\ WKrRXgK WKH DLr LQWDkH GXFW LQ RrGHr WR FRQWrRO WKH 
LQWDkH�DLr WHmpHrDWXrH rLVH FDXVHG E\ WKH rDGLDWLRQ KHDW frRm 
WKH HQgLQH� DOORZLQg fRr WKH LmprRYHmHQW Rf ERWK RXWpXW DQG fXHO 
economy.

Outboard Motors

Improvement in fuel efficiency

Fuel efficiency improvement technology

100

(%)

DF200 DF200A

30%UP

(If DF200’s value is taken as 100)

Engine cover Air intake duct Throttle body

Air flow

7KH ��VWrRkH RXWERDrG mRWRrV ')��$/��$ ZRQ ʩ���� ,%(; ,QQRYDWLRQ $ZDrG
�” in the 
FDWHgRr\ Rf RXWERDrG mRWRr frRm WKH NDWLRQDO 0DrLQH 0DQXfDFWXrHrV $VVRFLDWLRQ (N00$)
� at 
,QWHrQDWLRQDO %RDW %XLOGHrVʧ ([KLELWLRQ 	 &RQfHrHQFH (,%(;) KHOG LQ )ORrLGD� 8�6�$�
7KLV ZDV WKH HLgKWK WLmH WKDW 6X]XkL RXWERDrG mRWRrV ZRQ WKH VDmH DZDrG (DQG WKH 

VHYHQWK WLmH WKDW WKH fRXr�VWrRkH RXWERDrG mRWRrV GLG LW)�

*�� ,%(; (,QWHrQDWLRQDO %RDW %XLOGHrVʧ ([KLELWLRQ 	 &RQfHrHQFH) ZDV KHOG GXrLQg WKH pHrLRG frRm 6HpWHmEHr �� WR 
2FWREHr �� ���� LQ 7DmpD� )ORrLGD�

*�� N00$ (7KH NDWLRQDO 0DrLQH 0DQXfDFWXrHrV $VVRFLDWLRQ) LV D mDMRr DVVRFLDWLRQ Rf OHLVXrH ERDW LQGXVWr\ LQ NRrWK 
America.

7KH ')��$ DQG ��$ ZRQ WKH DZDrG fRr WKH fROORZLQg fHDWXrHV�
•0HFKDQLFDO ORVV rHGXFWLRQ WHFKQRORgLHV VXFK DV RffVHW FrDQkVKDfW DQG rROOHr rRFkHr Drm 
(fLrVW Rf LWV FODVV)

•%DWWHr\OHVV HOHFWrRQLF fXHO LQMHFWLRQ V\VWHm WKDW HQVXrHV rHOLDEOH HQgLQH VWDrW HYHQ XQGHr FROG FOLmDWH DQG DOORZV fRr 
TXLFk rHVpRQVH DFFHOHrDWRr RpHrDWLRQV DQG VmRRWK rXQQLQg

•/HDQ %XrQ &RQWrRO 6\VWHm WR prRYLGH fXHO�HffLFLHQW pHrfRrmDQFH
•/LgKWHVW ZHLgKW Rf LWV FODVV DFKLHYHG WKrRXgK ZHLgKW rHGXFWLRQ Rf LQGLYLGXDO pDrWV
•'LrHFW DLr LQWDkH V\VWHm DQG HQgLQH FRYHr YHQWLODWLRQ fRr ORZHrLQg LQWDkH�DLr WHmpHrDWXrH DQG LQFrHDVLQg fXHO HffLFLHQF\
 

Top ics DF25A/30A outboard motors won Innovation Award from NMMA
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Development and technologies of next-generation vehicles Product development

Efforts for developing next-generation mobility vehicles for the elderly
,Q FRQVLGHrDWLRQ Rf WKH DgLQg VRFLHW\� 6X]XkL LV 

GHYHORpLQg D QHZ W\pH Rf mRELOLW\ WKDW HQDEOHV HOGHrO\ 
pHRpOH WR GrLYH VDfHO\ DQG HDVLO\�
$W WKH ��VW ,QWHrQDWLRQDO +RmH &DrH 	 5HKDELOLWDWLRQ 

([KLELWLRQ (+�&�5� ����) KHOG LQ 2FWREHr ����� ZH 
H[KLELWHG DQ XrEDQ�W\pH HOHFWrLF ZKHHOFKDLr 87 &RQFHpW 
DV D rHfHrHQFH H[KLELW� $ EDVLF FRQFHpW Rf WKLV HOHFWrLF 
mRWRr pRZHrHG YHKLFOH LV D ʩFRQYHQLHQW HOHFWrLF 
ZKHHOFKDLr WKDW HQDEOHV WR mRYH LQ XrEDQ DrHDV frHHO\ 
DQG VDfHO\ʪ� VR LW LV HTXLppHG ZLWK  DGYDQFHG pDVVLYH 
VDfHW\ WHFKQRORgLHV WKDW DYRLG REMHFWV Rr VWHpV� ,Q 
DGGLWLRQ� WKH FRmpDFW VL]H YHKLFOH LV FDpDEOH Rf WXrQLQg 
LQ D VmDOO rDGLXV WR fLW WKH pDYHmHQW HQYLrRQmHQWV LQ 
XrEDQ DrHDV� 7KH FRQYHQWLRQDO frRQW VWrXFWXrDO REMHFW 
DrRXQG WKH GrLYHrʧV fHHW KDV EHHQ HOLmLQDWHG WR LmprRYH 
frRQWDO YLVLELOLW\� 7KH OLgKWZHLgKW� GHWDFKDEOH EDWWHr\ XQLW 
DOVR FRQWrLEXWHV WR WKH LmprRYHG XVHr�frLHQGOLQHVV�
:H ZLOO FRQWLQXH WR mDkH HffRrWV fRr GLffXVLRQ Rf ZHOfDrH 

GHYLFHV WKrRXgK WKH GHYHORpmHQW Rf WKH VDfH DQG 
FRmfRrWDEOH mRELOLW\ YHKLFOHV WKDW FDQ VXppRrW pHRpOH 
ZLWK GLVDELOLW\ Rr HOGHrO\�

8rEDQ�W\pH HOHFWrLF 
ZKHHOFKDLr 87 &RQFHpW

BURGMAN Fuel-Cell Scooter
(cut model)

Air-cooled fuel
cell unit

Air-cooled fuel
cell unit

Efforts for fuel cell vehicles
,Q OLQH ZLWK WKH GHYHORpmHQW Rf RXr FRmpDFW� OLgKWZHLgKW 

DQG ORZ�FRVW DLr�FRROHG W\pH fXHO FHOO V\VWHm� ZH DrH 
prRmRWLQg WKH GHYHORpmHQW Rf WKH %85*0$N )XHO�&HOO 
6FRRWHr� ZKLFK LV HTXLppHG ZLWK WKH DLr�FRROHG W\pH fXHO 
FHOO V\VWHm ZLWK WKH rDWHG RXWpXW Rf ���k:� DQG QRZ 
pODQQHG WR FRQGXFW D ODrgHr�VFDOH WHVW RQ pXEOLF rRDGV�
0RrHRYHr� kHHpLQg pDFH ZLWK WKH LQFrHDVLQg QXmEHr 

Rf K\GrRgHQ VWDWLRQV� ZH ZLOO GHYHORp QRW RQO\ WKH 
mRWRrF\FOHV� EXW DOVR DXWRmRELOHV HTXLppHG ZLWK WKH DLr�
FRROHG fXHO FHOO V\VWHm�

%85*0$N )XHO�&HOO 6FRRWHr FRQFHpW GrDZLQg

Fuel cell system

Model Solid polymer 
type :HLgKW ��kg

&RROLQg W\pH )RrFHG�DLr 
cooling &DpDFLW\ ��/

Rated output ���k:

Hydrogen Tank

Lithium-Ion
Battery

Electricity

Regeneration

Hydrogen

Oxygen

Hydrogen
˸OOLQg pRrW Drive Motor

Power
management 

unit

Air-cooled
fuel cell unit



SUZUKI ENVIRONMENTAL & SOCIAL REPORT 2015 Introduction Special Article CSR Concept

Efforts for Environment Efforts for Society Environmental DataEfforts by
Domestic Sales Distributors

Efforts by
Overseas Group Companies

47˔�　　　�˔

Energy-saving for business operations Production, distribution

Reduction of CO2 emission from domestic offices
�7KH WDrgHW ʩ5HGXFH WRWDO &2� HmLVVLRQ LQ )<���� DW EDVHV (pODQWV� H[pHrLmHQW fDFLOLW\� RffLFHV� HWF�) LQ -DpDQ E\ ��� 

FRmpDrHG WR )<����ʪ ZDV VHW LQ ʩ6X]XkL (QYLrRQmHQWDO 3ODQ ����ʪ� &2� HmLVVLRQV frRm pODQWV DQG RffLFHV LQ -DpDQ LQ 
)<���� ZDV FXW E\ ����� FRmpDrHG WR )<���� E\ LmprRYLQg prRGXFWLRQ HffLFLHQF\� LQWrRGXFLQg HQHrg\�VDYLQg HTXLpmHQW� 
DQG FRQGXFWLQg pRZHr�VDYLQg DFWLYLWLHV�
:H ZLOO FRQWLQXH YDrLRXV HQHrg\�VDYLQg DFWLYLWLHV WR DFFRmpOLVK RXr gRDO fRr )<����� ZKLFK LV WKH fLQDO fLVFDO \HDr LQ WKH 

ORQg�WHrm pODQ�

*'DWD Rf mDMRr RYHrVHDV pODQWV LV prRYLGHG fRr )<���� DQG ODWHr�

*&2� FRQYHrVLRQ FRHffLFLHQW LV EDVHG RQ ,($ &2� (mLVVLRQV frRm )XHO &RmEXVWLRQ �����
[$rHD VXEMHFW WR WRWDOL]DWLRQ]

6X]XkL� 7DkDWVXkD 3ODQW� ,ZDWD 3ODQW� .RVDL 3ODQW� 7R\RkDZD 3ODQW� 2VXkD 3ODQW� 6DgDrD 3ODQW� 'LH pODQW
*rRXp mDQXfDFWXrLQg FRmpDQLHV LQ -DpDQ� 6X]XkL $XWR 3DrWV 0fg� (6X]XkL 6HLmLWVX 3ODQW� (QVKX 6HLkR 3ODQW� 6X]XkL $XWR 3DrWV +DmDmDWVX 3ODQW� 
DQG 6X]XkL $XWR 3DrWV +DmDmDWVX %rDQFK 3ODQW)� 6X]XkL 7R\DmD $XWR 3DrWV � 6X]XkL $kLWD $XWR 3DrWV� DQG 6N,& (5\X\R 3LpH 3ODQW� 5\X\R 6HDW 
3ODQW� +DmDkLWD 7rLm 3ODQW� DQG 6DgDrD 3ODQW) (�� pODQWV Rf � FRmpDQLHV)

,QGLD� 0DrXWL 6X]XkL ,QGLD /WG� DQG 6X]XkL 0RWRrF\FOH ,QGLD 3rLYDWH /WG� (� pODQWV Rf � FRmpDQLHV)
,QGRQHVLD� 37� 6X]XkL ,QGRmRELO 0RWRr (� pODQWV Rf � FRmpDQ\)
7KDLODQG� 6X]XkL 0RWRr (7KDLODQG) &R�� /WG� DQG 7KDL 6X]XkL 0RWRr &R�� /WG� (� pODQWV Rf � FRmpDQLHV)

&2� emission 
(�����W�&2�)

Takatsuka Plant ���

Iwata Plant ����

Kosai plant ����

Toyokawa Plant ���

Osuka Plant ����

Sagara Plant ����

'LH 3ODQW ���

Transition of CO2 emissions at major plants in Japan and overseas
CO2 Emission by Plant

Energy-derived CO2 emissions

Suzuki Group manufacturing 
companies in Japan

India Indonesia Thailand
Per sales
(group in Japan)

82

328

246

82

332

250

80

329

249

81

330

249

80

329

249

43
294

29.1

251

98

395

23.4

297

700

600

500

400

300

200

100

0

30

25

20

15

10

5

0

CO2 emission
(Unit: 1,000t)

1990 2005 2010 Fiscal
year

2011

21.9
20.0

23.5 23.223.9

2012 2013
Domestic

Companies

302

73
26
401

349

76
22
447

2014
Domestic

Companies

2013
Overseas

Companies

2014
Domestic

Companies

CO2 emission basic unit
(unit: 1,000t/100 million yen)

,Q -DpDQ� WKH WRWDO HmLVVLRQ Rf HQHrg\�GHrLYHG &2� frRm 6X]XkL DQG LWV GRmHVWLF grRXp mDQXfDFWXrLQg FRmpDQLHV ZDV 
������� WRQV (Xp ���� frRm WKH prHYLRXV \HDr) LQ )<����� 7KH &2� HmLVVLRQ pHr VDOH (QRQ�FRQVROLGDWHG) ZDV ���� WRQV/��� 
mLOOLRQ \HQ� GRZQ ���� frRm WKH prHYLRXV \HDr DQG DOVR GRZQ ����� frRm WKH \HDr �����
$mRQg RYHrVHDV grRXp mDQXfDFWXrLQg FRmpDQLHV� WHQ pODQWV Rf fLYH FRmpDQLHV LQ WKrHH FRXQWrLHV (,QGLD� ,QGRQHVLD� DQG 

7KDLODQG) HmLWWHG ������� WRQV Rf HQHrg\�GHrLYHG &2� LQ WRWDO LQ )<�����
,Q ,QGLD� ZKHrH pXEOLF HOHFWrLF VHrYLFH LV QRW VR gRRG� DOmRVW DOO pRZHr XVHG LQ WKH pODQW QHHGV WR EH VXppOLHG WKrRXgK LQ�

KRXVH pRZHr gHQHrDWLRQ� DQG DERXW ��� Rf &2� HmLVVLRQV FRmH frRm WKH pRZHr gHQHrDWLRQ HTXLpmHQW� +RZHYHr� HffRrWV 
DrH mDGH WR rHGXFH &2� HmLVVLRQV E\ XVLQg QDWXrDO gDV ZKLFK gHQHrDWHV OHVV &2� fRr pRZHr gHQHrDWLRQ DQG E\ DGRpWLQg D 
FRmELQHG F\FOH pRZHr gHQHrDWLRQ WKDW FDQ gHQHrDWH HOHFWrLFLW\ frRm WKH YDpRr FRmLQg frRm WKH H[KDXVW gDV HmLWWHG frRm 
WKH pRZHr gHQHrDWLRQ HTXLpmHQW�



(Unit: CO2 tons/year) Wind power (Kosai Plant & Training Center)
Small-scale water power (Kosai Plant)
)XHO &RQYHrVLRQ (7R\RkDZD DQG .RVDL 3ODQWV� /3* ˞ &LW\ gDV)

Solar energy generation system
(Manesar Plant of Maruti Suzuki India)

Fiscal

10,000

8,000

6,000

4,000

2,000

0
2014

1,125

751

7,171

36

20132010 2011 2012

671

5,680

40

1,245

2,796

24

984

774
25

1,031

1,133
38
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Energy Saving Activities at Plants

In-Plant Parts and Products Transfer

� GRmHVWLF 
plants

Overseas Group
mDQXfDFWXrLQg FRmpDQLHV

5HGXFHG DmRXQW Rf &2� frRm WKH prHYLRXV \HDr [WRQV Rf &2� pHr \HDr] ������ ������

0DMRr 
activities

3HrfRrmLQg prRpHr fDFLOLW\ RpHrDWLRQV DQG RpWLmL]LQg RpHrDWLQg FRQGLWLRQV ����� ������
&RQVROLGDWLQg DQG GRZQVL]LQg fDFLOLWLHV ��� �����
6WRppLQg pRZHr VXppO\ ZKHQ HDFK OLQH GRHV QRW ZRrk DQG OLgKW�RXW ZKHQ 
unnecessary ����� ������

(mpOR\LQg LQYHrWHrV DQG KLgKHr HffLFLHQF\ HTXLpmHQW ��� ������
&KDQgLQg WKH W\pH Rf fXHO (.RVDL 3ODQW) ����� ˪

)Rr LQ�pODQW WrDQVpRrWDWLRQ Rf FRmpOHWHG YHKLFOHV DQG pDrWV� WKH EDWWHr\�pRZHrHG DXWRmDWHG gXLGHG YHKLFOHV ($*9) DrH 
XVHG� 7KRVH &2��frHH $*9V DrH ZLGHO\ XVHG DW HYHr\ pODQW Rf 6X]XkL�

CO2 Reduced by Alternative Energies

Electric Power Generated by Alternative Energies

(OHFWrLF pRZHr [k:K]

:LQG pRZHr (.RVDL 3ODQW 	 7rDLQLQg &HQWHr) ���������

6mDOO�VFDOH ZDWHr pRZHr (.RVDL 3ODQW) ������

Promoting the Use of Alternative Energy

9DrLRXV LmprRYHmHQWV ZHrH prRmRWHG E\ mRGLf\LQg WKH prRFHVVHV WR mHHW WKH rHTXLrHG prRGXFWLRQ YROXmH DQG VWRppLQg 
WKH HTXLpmHQWV WKrRXgK rHYLHZLQg WKH prRGXFWLRQ prRFHGXrHV� ZKLFK KDYH ErRXgKW DERXW VLgQLfLFDQW HQHrg\�VDYLQg HffHFWV�
6XFK LmprRYHmHQWV ZHrH ORZHrLQg WKH prHVHW WHmpHrDWXrH fRr WKH pDLQW Gr\LQg fXrQDFH� rHpODFLQg WKH FRQYHQWLRQDO ODrgH 
DOXmLQXm mHOWLQg fXrQDFH ZLWK D VmDOOHr RQH� LQWHgrDWLQg HQgLQH pDrWV mDFKLQLQg OLQHV� DQG HmpOR\LQg DQ LQWHrmLWWHQW DLr�
EORZ Gr\LQg V\VWHm�
$OVR� ZKHQ XpgrDGLQg WKH GHWHrLRrDWHG prRGXFWLRQ HTXLpmHQW Rr LQWrRGXFLQg QHZ HTXLpmHQW fRr prRGXFWLRQ Rf QHZ 

mRGHOV� ZH prRmRWH WR EXLOG D mRrH HffHFWLYH HQHrg\�VDYLQg pODQW E\ XWLOL]LQg grDYLW\� GRZQVL]LQg DQG rHGXFLQg ZHLgKW Rf 
HTXLpmHQW� DQG DGRpWLQg KLgK�HffLFLHQW GHYLFHV VXFK DV /(' OLgKW�
%HVLGHV HQHrg\�VDYLQg FRXQWHrmHDVXrHV rHTXLrLQg HTXLpmHQW LQYHVWmHQWV� DOO ZRrkHrV pHrfRrm VWHDG\ DFWLYLWLHV VXFK DV 

rHGXFLQg DLr OHDkDgH DQG WXrQLQg Rff WKH OLgKW GXrLQg ErHDk WLmH�
7KH rHGXFHG DmRXQW Rf &2� HmLVVLRQV frRm GRmHVWLF pODQWV DQG WKH ErHDkGRZQ E\ LQGLYLGXDO DFWLYLWLHV DrH VKRZQ EHORZ�

*ʩ5HGXFWLRQ Rf DLr OHDkDgHʪ LV DQ DFWLYLW\ WR rHGXFH OHDkDgH Rf FRmprHVVHG DLr frRm KRVH HWF� XVHG LQ WKH pODQW E\ DpprRprLDWH mDLQWHQDQFH HWF�

$V pDrW Rf gOREDO ZDrmLQg FRXQWHrmHDVXrH� 6X]XkL 
LV prRmRWLQg WKH XVH Rf DOWHrQDWLYH HQHrg\ LQ -DpDQ 
E\ LQWrRGXFLQg WZR ZLQG fRrFH pRZHr gHQHrDWLRQ 
V\VWHmV DQG D VmDOO�VFDOH K\GrDXOLF pRZHr gHQHrDWLRQ 
V\VWHm (XVLQg LQGXVWrLDO ZDWHr rHFHLYLQg prHVVXrH) LQWR 
.RVDL 3ODQW� DQG DOVR LQVWDOOLQg RQH ZLQG fRrFH pRZHr 
generation system in a training center.
,Q DGGLWLRQ� WKH prRMHFW ODXQFKHG DW .RVDL 3ODQW LQ 

)<���� WR rHpODFH /3 gDV DQG kHrRVHQH ZLWK FLW\ gDV� 
ZKLFK gHQHrDWHV OHVV &2�� ZDV FRmpOHWHG LQ )<�����
&RQFHrQLQg RYHrVHDV VLWHV� WKH �0: VRODr HQHrg\ 

gHQHrDWLRQ V\VWHm EXLOW DW WKH 0DQHVDr 3ODQW Rf 0DrXWL 
6X]XkL ,QGLD VWDrWHG RpHrDWLRQ LQ )<�����
:H ZLOO prRmRWH WR FKDQgH WKH fXHO W\pH WR WKH RQH 

ZLWK OHVV &2� HmLVVLRQ DQG WR XVH QDWXrDO HQHrg\ ERWK LQ 
-DpDQ DQG RYHrVHDV�
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A single computer operates multiple systems.
The “integrated server” has been installed and used according to the individual purposes 
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Energy saving efforts at Data Center
$W WKH 'DWD &HQWHr� WKH fROORZLQg HffRrWV DQG DFWLYLWLHV KDYH EHHQ LmpOHmHQWHG WR rHGXFH WKH \HDrO\ LQFrHDVLQg pRZHr 

consumption.

●Integration of servers
3rHYLRXVO\� LQGLYLGXDO GHpDrWmHQWV prRFXrHG VHrYHrV rHVpHFWLYHO\� rHVXOWLQg LQ D ORW Rf VLmLODr VHrYHrV H[LVWLQg LQ WKH 

'DWD &HQWHr� ,Q )<����� LW KDV EHHQ GHWHrmLQHG WKDW WKH prRFXrHmHQW E\ LQGLYLGXDO GHpDrWmHQWV LV prRKLELWHG� DQG DOO 
DrrDQgHmHQWV DrH GRQH E\ 5	' DQG ,7 GHpDrWmHQWV� $QG� fRr WKH pXrpRVH Rf V\VWHm LQWHgrDWLRQ� D ODrgH VHrYHr FDOOHG 
ʩLQWHgrDWHG VHrYHrʪ KDV EHHQ LQVWDOOHG LQ RrGHr WR ORgLFDOO\ VHgmHQWDOL]H VHrYHrV ZLWK WKH XVH Rf ʩYLrWXDO WHFKQLTXHʪ DQG 
GLVWrLEXWH QHFHVVDr\ VHrYHr fXQFWLRQV DFFRrGLQg WR WKH rHTXHVWV frRm LQGLYLGXDO GHpDrWmHQWV� $W WKH VDmH WLmH� WKH H[LVWLQg 
VHrYHrV DrH EHLQg LQWHgrDWHG LQWR WKH LQWHgrDWHG VHrYHr VWHp E\ VWHp� 7KrRXgK WKH rHGXFWLRQ Rf QXmEHr Rf VHrYHrV� WKH pRZHr 
FRQVXmpWLRQ KDV EHHQ GrDmDWLFDOO\ GHFrHDVLQg DW WKH 'DWD &HQWHr�

●Other matters considered
,Q rHFHQW \HDrV� H[WrHmHO\ KRW GD\V KDYH FRQWLQXHG LQ WKH VXmmHr� 7KH RXWVLGH KRW DLr WrDQVfHrV WKH KHDW WR WKH LQVLGH Rf 

WKH 'DWD &HQWHr� FDXVLQg DLr�FRQGLWLRQLQg RYHrORDG DQG LQFrHDVLQg pRZHr FRQVXmpWLRQ� 7KHrHfRrH� LQ RrGHr WR rHGXFH WKH 
DLr�FRQGLWLRQLQg ORDG ZH DrH QRZ FRQVLGHrLQg VXFK mHWKRGV DV rRRfWRp gDrGHQLQg� KHDW LQVXODWLQg FRDWLQg RQ GHFk rRRfV 
DQG H[WHrLRr ZDOO� DQG mRGLfLFDWLRQ Rf DLr FRQGLWLRQHr RXWGRRr XQLW� 
,Q DGGLWLRQ� VLQFH WKH 'DWD &HQWHr LV ORFDWHG LQ D pODFH ZKLFK EHFRmHV rHODWLYHO\ FRRO LQ ZLQWHr� ZH DrH DOVR FRQVLGHrLQg 

WKH HffHFWLYH XWLOL]DWLRQ Rf WKH H[WHrQDO DLr�

●Improvement of air-conditioning efficiency
7KH HOHFWrLF HQHrg\ XVHG E\ DLr�FRQGLWLRQLQg V\VWHmV WR FRRO 

VHrYHrV DFFRXQWV fRr DpprR[LmDWHO\ ��� Rf WKH WRWDO HOHFWrLF 
FRQVXmpWLRQ DW WKH 'DWD &HQWHr� 7KHrHfRrH� HffLFLHQW XVH Rf 
WKH DLr�FRQGLWLRQLQg V\VWHmV OHDGV WR grHDW HQHrg\ VDYLQg fRr 
WKH 'DWD &HQWHr� )Rr WKDW pXrpRVH� ZH WRRk VXFK mHDVXrHV 
DV fLOOLQg WKH XQmRXQWHG pRrWLRQV LQ WKH VHrYHr rDFkV ZLWK D 
EODQk pDQHO DQG LQVWDOOLQg D VOLW pDQHO RQ WKH fORRr LQ frRQW Rf 
the rack. In addition to them, we have determined to employ 
ʩ$LVOH &DppLQgʪ LQ )<���� (WR EH LQVWDOOHG LQ )<����)�
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:H GHWHrmLQHG WKH VWDQGDrG Rf HmpOR\HH EHKDYLRr LQ )<����� DQG DOO Rf RXr HmpOR\HHV DrH gHWWLQg WRgHWKHr WR prRmRWH 
HQHrg\ VDYLQg DW RffLFHV DQG rHGXFWLRQ Rf &2� HmLVVLRQV� ,Q DGGLWLRQ� ZH pXW WKH prRgrHVV Rf HDFK DFWLYLW\ LQ rHODWLRQ WR 
WKH VWDQGDrG Rf HmpOR\HH EHKDYLRr RQ WKH LQ�KRXVH KRmHpDgH VR WKDW LQGLYLGXDO HmpOR\HH FDQ FKHFk WKH rHVXOW Rf WKHLr 
DFWLYLWLHV� $V DQ H[DmpOH Rf WKH rHVXOWV Rf VXFK HffRrWV� HOHFWrLFDO XVDgH DW RXr RffLFHV ZDV FXW E\ ���� LQ )<���� FRmpDrHG 
ZLWK WKH prHYLRXV fLVFDO \HDr�

●Standard of Employee Behavior
:H KDYH HVWDEOLVKHG D VWDQGDrG Rf HmpOR\HH EHKDYLRr (fRr ,Q�KRXVH &RVW &XWWLQg $FWLYLWLHV)� ZKLFK FRYHrV D ZLGH rDQgH Rf 

DFWLYLWLHV� fRr WKH pXrpRVH Rf prRmRWLQg HQHrg\ VDYLQg DQG &2� rHGXFWLRQ E\ LQGLYLGXDO HmpOR\HHV�

[Standard of Behavior for In-house Cost Cutting Activities (Excerpt)]

ᶃ)ROORZ WKH prHGHWHrmLQHG WHmpHrDWXrH VHWWLQgV Rf DLr 
FRQGLWLRQHr (FRROLQg DW �� r& DQG ZDrmLQg DW ��r&)�
ᶄ7XrQ Rff XQQHFHVVDr\ HOHFWrLF OLgKWV�
ᶅ6DYH HOHFWrLFLW\ Rf HOHFWrLF DppOLDQFHV�

ᶆ,mpOHmHQW HFR�GrLYH�
ᶇ&RmpXWHrL]H GRFXmHQWDr\ fRrmV DQG mLQLmL]H 

prLQWRXW Rf HOHFWrRQLF GDWD�

Promotion of CO2 emission reduction at offices

●Visualization of energy consumption specified in the standard of employee behavior
7R DOORZ LQGLYLGXDO HmpOR\HHV WR FKHFk WKH HffHFW Rf HQHrg\ VDYLQg DFWLYLWLHV� ZH pXW WKH FKDQgHV LQ HOHFWrLF FRQVXmpWLRQ 

DW HDFK Rf mDMRr RffLFHV DQG pODQW EXLOGLQgV� FRQVXmpWLRQ Rf prLQWLQg pDpHr� DQG HQHrg\ FRQVXmpWLRQ VpHFLfLHG LQ WKH 
VWDQGDrG Rf EHKDYLRr RQ RXr LQ�KRXVH KRmHpDgH�

●Introduction of Energy Saving Facilities
:H DrH prRmRWLQg LQWrRGXFWLRQ Rf /(' OLgKWLQg VLQFH )<���� WR prRmRWH HQHrg\ VDYLQg DW RffLFHV�
:H pODQ WR FKDQgH DpprR[LmDWHO\ ��� Rf WKH OLgKW LQ RffLFHV WR /(' LQ )<�����

6LQFH WKH rHYLVHG (QHrg\ &RQVHrYDWLRQ /DZ FDmH LQWR HffHFW LQ $prLO ����� 6X]XkL KDV prRmRWHG rHRrgDQL]DWLRQ Rf LQKRXVH 
HQYLrRQmHQWDO V\VWHm� :H ZLOO fXrWKHr prRmRWH LmprRYHmHQW Rf WrDQVpRrWDWLRQ HffLFLHQF\ DQG HQHrg\ VDYLQg�

●Trends in CO2 emissions from domestic
transportation

:H DrH Wr\LQg WR rHGXFH WrDQVpRrWDWLRQ 
d is tance ,  improve t ranspor ta t ion 
HffLFLHQF\� prRmRWH mRGDO VKLfW� LQFrHDVH 
fXHO HffLFLHQF\ Rf WrDQVpRrWDWLRQ YHKLFOHV� 
HWF� LQ RrGHr WR rHGXFH &2� emissions 
in domestic transportation. As a result, 
&2� HmLVVLRQ LQ )<���� ZDV rHGXFHG E\ 
��� FRmpDrHG WR ����� &2� emission 
EDVLF XQLW (pHr VDOHV) ZDV LmprRYHG E\ 
��� LQ GHVWLQDWLRQV LQ -DpDQ DQG ��� 
in overseas destinations compared to 
)<�����:H ZLOO mDkH HffRrWV WR fXrWKHr 
rHGXFH &2� HmLVVLRQ DQG LmprRYH &2� 
HmLVVLRQ EDVLF XQLW LQ )<����� 2006 2007 2008 Fiscal
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●Reduction of Transportation Distance (for automobile engines and exported automobiles)
8QWLO -XO\ ����� DOO DXWRmRELOH HQgLQHV ZHrH mDQXfDFWXrHG DW 6DgDrD 3ODQW DQG WrDQVpRrWHG WR .RVDL 3ODQW fRr DVVHmEOLQg� 

6LQFH $XgXVW ����� KRZHYHr� HQgLQHV Rf VRmH mRGHOV KDYH EHHQ mDQXfDFWXrHG DW .RVDL 3ODQW� ZKHrH YHKLFOH DVVHmEO\ LV 
DOVR pHrfRrmHG� rHVXOWLQg LQ rHGXFWLRQ Rf WRWDO WrDQVpRrWDWLRQ GLVWDQFH�

Engine plant
(Sagara)

Assembly plant
(Kosai)

Assembly plant
(Sagara)

Port

Port

80km

80km

1km

23km

18km

Engine plant
(Kosai)

Engine plant
(Sagara)

Assembly plant
(Kosai)

Assembly plant
(Sagara)

Port

Port

1km

1km

23km

18km

By July
2012

Since
August
2012

●Enhancement of Transportation Efficiency (Motorcycle)
)Rr HffLFLHQW prRGXFW WrDQVpRrWDWLRQ frRm prRGXFWLRQ pODQWV WR GHDOHrV� GLVWrLEXWLRQ EDVHV KDYH EHHQ FHQWrDOL]HG LQ D 

ODrgH FRQVXmLQg rHgLRQ� $OVR� fRr WrDQVpRrWDWLRQ frRm WKH GLVWrLEXWLRQ EDVHV WR GHDOHrV� FRRpHrDWLYH WrDQVpRrW ZLWK RWKHr 
FRmpDQLHV LV FRQGXFWHG WR LQFrHDVH WrDQVpRrWDWLRQ HffLFLHQF\�

Improvement of Transportation Efficiency

●Reduction of Transportation Distance (for imported parts to plants)
,mpRrWHG pDrWV� ZKLFK XVHG WR EH WHmpRrDrLO\ VWRrHG DW pRrW ZDrHKRXVHV DQG WKHQ GHOLYHrHG WR pODQWV prHYLRXVO\� DrH QRZ 

GLrHFWO\ WrDQVpRrWHG WR WKH pODQWV ZLWKRXW XVLQg DQ\ VWRppLQg pRLQW� rHVXOWLQg LQ rHGXFWLRQ Rf pDrWV WrDQVpRrWDWLRQ GLVWDQFH� 
$OVR fRr GHOLYHr\ Rf WLrHV� VRmH Rf RXr pODQWV GLrHFWO\ rHFHLYH WLrHV frRm WLrH mDQXfDFWXrHrV WR HOLmLQDWH WKH QHHG fRr 
temporary storage and reduce the transportation distance.

●Efforts for transportation of completed automobiles in Japan
)Rr GRmHVWLF WrDQVpRrWDWLRQ Rf DXWRmRELOHV� 6X]XkL XVHV 

WZR W\pHV Rf WrDQVpRrWDWLRQ mHWKRGV� E\ ODQG DQG E\ VHD�
)Rr ODQG WrDQVpRrWDWLRQ� ZH DrH ZRrkLQg RQ LmprRYLQg 

DYHrDgH fXHO FRQVXmpWLRQ E\ prRmRWLQg HFR�GrLYH DW 
consigned transportation companies and switching to 
QHZ WrDLOHr� $OVR� mRrH WKDQ RQH WKLrG Rf FRmpOHWHG 
DXWRmRELOHV DrH FXrrHQWO\ WrDQVpRrWHG E\ VHD� DQG ZH ZLOO 
FRQWLQXH WR prRmRWH WKH ʩmRGDO VKLfWʪ fRr rHGXFLQg &2� 
HmLVVLRQ DQG LQFrHDVLQg HFRQRmLF HffLFLHQF\�
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)Rr H[KDXVW gDV� VXEVWDQFHV Rf FRQFHrQ� HWF�� ZH ZLOO QRW RQO\ mDkH HffRrWV fRr FRQfRrmDQFH WR ODZV� rHgXODWLRQV� DQG 
LQGXVWrLDO VHOf�rHgXODWLRQV EXW DOVR VHW WDrgHW YDOXHV KLgKHr WKDQ WKH rHgXODWLRQ WR fXrWKHr rHGXFH WKH VDLG VXEVWDQFHV�

Promotion of Environmental Conservation etc.

●Compliance with domestic emission control regulations
$mRQg YHKLFOHV ODXQFKHG LQ )<����� WKH QXmEHrV Rf 

W\pHV Rf mRGHOV WKDW ZHrH FHrWLfLHG DV �ORZ HmLVVLRQ 
YHKLFOHV� ZHrH �� W\pHV Rf �� mRGHOV LQ WRWDO DV Rf WKH 
HQG Rf 0DrFK ����� :H ZLOO fXrWKHr prRmRWH DFWLYLWLHV WR 
FXW GRZQ RQ WKH DmRXQW Rf HmLVVLRQV� DLmLQg WR LQFrHDVH 
WKH W\pHV DQG mRGHOV WKDW ZLOO EH FHrWLfLHG DV ʩˑˑˑˑ 
ORZ�HmLVVLRQ YHKLFOHVʪ�

Vehicles Conforming to Emission Control Regulations

NXmEHr Rf W\pHV DQG 
models

NXmEHr Rf W\pHV DQG mRGHOV (TXDO WR 
���� (mLVVLRQ 6WDQGDrG � W\pHV � mRGHOV

ˑˑˑ/RZ�HmLVVLRQ YHKLFOH�
��� ORZHr WKDQ ���� (mLVVLRQ 6WDQGDrG � W\pHV � mRGHOV

ˑˑˑˑ/RZ�HmLVVLRQ YHKLFOH�
��� ORZHr WKDQ ���� (mLVVLRQ 6WDQGDrG �� W\pHV �� mRGHOV

Trends of No. of low-emission vehicles among gasoline vehicles
produced by Suzuki

Automobiles

Motorcycles

Reducing Exhaust Gas

Reducing Exhaust Gas
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●Activity for All Models
6X]XkL LV ZRrkLQg WR FRQfRrm WR WKH (XrR� rHgXODWLRQV LQ 

(XrRpH DQG RWKHr FRXQWrLHV
 YDrLRXV HmLVVLRQ rHgXODWLRQV 
WR rHGXFH HmLVVLRQV frRm LWV mRWRrF\FOHV�

●Example of Applied Product
$GGrHVV ��� ODXQFKHG LQ 0DrFK ���� LV HTXLppHG 

with the O� VHQVRr fHHGEDFk FRQWrRO V\VWHm DQG mHWDO 
KRQH\FRmE FDWDO\VW WR rHGXFH WDLOpLpH HmLVVLRQ�

O2 sensor

Metal honeycomb catalyst

Air pollution Design, development
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●Compliance with domestic emission control regulations
6X]XkL fRXr�VWrRkH RXWERDrG mRWRrV VDWLVf\ WKH \HDr ���� HmLVVLRQ rHgXODWLRQ YDOXHV VHW E\ &DOLfRrQLD $Lr 5HVRXrFHV %RDrG 

(&$5%)� WKH VHFRQGDr\ rHgXODWLRQ YDOXHV VHW E\ WKH 8�6� (QYLrRQmHQWDO 3rRWHFWLRQ $gHQF\ ((3$)� DQG WKH \HDr ���� mDrLQH 
HQgLQH HmLVVLRQ YROXQWDr\ rHgXODWLRQ YDOXHV (VHFRQGDr\ rHgXODWLRQ) VHW E\ -DpDQ 0DrLQH ,QGXVWr\ $VVRFLDWLRQ�

EPA Secondary Regulation Values and Suzuki Model’s Emission Values

Outboard Motors

Plants

Reducing Exhaust Gas

Control of SOx and NOx emissions
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(3$ 6HFRQGDr\ 5HgXODWLRQ

,Q RrGHr WR prHYHQW DLr pROOXWLRQ� ZH DrH rHGXFLQg 62[ (VXOfXr R[LGHV) DQG N2[ (QLWrRgHQ R[LGHV) HmLVVLRQ DmRXQWV WKDW 
DrH HmLWWHG frRm ERLOHrV� HWF� E\ DppO\LQg KLgKHr YROXQWDr\ VWDQGDrGV DQG mDLQWDLQLQg DQG FRQWrROOLQg WKHm�

* 62[ HmLVVLRQ DmRXQW LV FDOFXODWHG DFFRrGLQg WR fXHO FRQVXmpWLRQ 
frRm -DQXDr\ WR 'HFHmEHr�

[$rHD VXEMHFW WR WRWDOL]DWLRQ] 'RmHVWLF pODQW� 'LH pODQW

* 'XH WR WKH H[pDQGHG VFRpH Rf fDFLOLWLHV FRYHrHG E\ $Lr 3ROOXWLRQ &RQWrRO 
/DZ� WKH WRWDO DmRXQW Rf N2[ HmLVVLRQ LQFrHDVHG LQ )<�����

S0x exhaust amount* N0x exhaust amount
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Reinforcement of management of substances of concern contained in products Design, development

Management of substances of concern
%DVHG RQ WKH ,0'6 (,QWHrQDWLRQDO 0DWHrLDO 'DWD 6\VWHm) ZH LQWrRGXFHG LQ ����� ZKLFK LV DQ DXWRmRELOH LQGXVWr\�rHODWHG 

mDWHrLDO GDWD FROOHFWLRQ V\VWHm� ZH KDYH HVWDEOLVKHG DQ LQ�KRXVH mDQDgHmHQW V\VWHm FRQFHrQLQg VXEVWDQFHV Rf FRQFHrQ 
(VHH WKH FKDrW EHORZ)� 7KLV V\VWHm HQDEOHV XV WR FRQWrRO QRW RQO\ WKH fRXr KHDY\�mHWDO VXEVWDQFHV (OHDG� mHrFXr\� 
KH[DYDOHQW FKrRmLXm� DQG FDGmLXm) WDrgHWHG E\ (XrRpHDQ (/9 'LrHFWLYH� EXW DOVR VXEVWDQFHV Rf YHr\ KLgK FRQFHrQ (69+&
) 
VpHFLfLHG LQ WKH 5($&+ rHgXODWLRQ (5HgLVWrDWLRQ� (YDOXDWLRQ� $XWKRrL]DWLRQ DQG 
5HVWrLFWLRQ Rf &KHmLFDOV)�
6R fDr� ZH KDYH LGHQWLfLHG FRmpOLDQFH ZLWK ODZV DQG rHgXODWLRQV rHODWHG WR 

VXEVWDQFHV Rf FRQFHrQ RQ DOO prRGXFWV prRGXFHG E\ GRmHVWLF pODQWV DQG 0Dg\Dr 
6X]XkL (+XQgDr\)� VRmH prRGXFWV Rf 0DrXWL 6X]XkL ,QGLD DQG 6X]XkL 0RWRr 
7KDLODQG� DQG VRmH mRWRrF\FOHV Rf 3�7� 6X]XkL ,QGRmRELO 0RWRr (,QGRQHVLD) E\ 
XVLQg WKLV V\VWHm� 7KrRXgK VXFK HffRrWV� ZH YHrLfLHG WKH FRmpOLDQFH ZLWK ODZV 
DQG rHgXODWLRQV rHODWHG WR VXEVWDQFHV Rf FRQFHrQ RQ DGGLWLRQDO �� mRGHOV Rf 
DXWRmRELOHV� mRWRrF\FOHV� DQG RXWERDrG mRWRrV LQ )<�����
*69+&� 6XEVWDQFH Rf 9Hr\ +LgK &RQFHrQ

&ROOHFWLRQ Rf GDWD fRr ,0'6

Reduction of substances of concern

Compliance with world’s chemical regulations

6X]XkL QRW RQO\ VWrLFWO\ fROORZV WKH gRDOV 
VHW E\ -DpDQ $XWRmRELOH 0DQXfDFWXrHrVʧ 
$VVRFLDWLRQ DQG (XrRpHDQ (/9 'LrHFWLYHV� 
EXW DOVR DggrHVVLYHO\ prRmRWHV rHGXFWLRQ Rf 
WKH fRXr kLQGV Rf KHDY\�mHWDO VXEVWDQFHV Rf 
FRQFHrQ HYHQ LQ WKH EXVLQHVV DrHDV ZKHrH 
VpHFLfLF rHgXODWLRQV GR QRW DppO\�
,Q DGGLWLRQ� ZH KDYH prRKLELWHG WKH XVH Rf 

+%&' (fLrH rHWDrGDQW) VLQFH $prLO ����� ZKLFK 
LV VpHFLfLHG LQ WKH OLVW Rf 323V (3HrVLVWHQW 
2rgDQLF 3ROOXWDQWV) FRmpLOHG E\ WKH 8QLWHG 
NDWLRQV (QYLrRQmHQW 3rRgrDmmH (8N(3)�

6LQFH WKH rHgXODWLRQV RQ FKHmLFDO VXEVWDQFHV KDYH EHHQ LQFrHDVLQgO\ VWrHQgWKHQHG DrRXQG WKH ZRrOG� DXWRmRELOH 
mDQXfDFWXrHrV prRFXrLQg YDrLRXV pDrWV frRm mXOWLpOH VXppOLHrV QHHG WR HVWDEOLVK D fLrm V\VWHm fRr FKHmLFDO VXEVWDQFH 
mDQDgHmHQW LQ FRRpHrDWLRQ ZLWK WKRVH VXppOLHrV� %DVHG RQ WKH ʩ6X]XkL *rHHQ 3rRFXrHmHQW *XLGHOLQHʪ� 6X]XkL LV prRmRWLQg 
WKH HVWDEOLVKmHQW Rf D 62& (VXEVWDQFH Rf FRQFHrQ) mDQDgHmHQW V\VWHm� ZKLOH gHWWLQg WKH FRRpHrDWLRQ Rf VXppOLHrV� $OVR� 
WKH 62& mDQDgHmHQW V\VWHm LV EHLQg HVWDEOLVKHG LQ RXr RYHrVHDV prRGXFWLRQ EDVHV DFFRrGLQg WR RXr *rHHQ 3rRFXrHmHQW 
Guideline. 
,Q )< ����� ZH WRRk QHFHVVDr\ DFWLRQV fRr &/3 5HgXODWLRQ LQ (XrRpH DQG +&6 (+D]DrG &RmmXQLFDWLRQ 6WDQGDrG) LQ 8�6�$�� 

ERWK Rf ZKLFK DrH rHODWHG WR FODVVLfLFDWLRQ� ODEHOLQg� DQG pDFkDgLQg Rf FKHmLFDO VXEVWDQFHV DQG mL[WXrHV� EHfRrH WKH 
HQfRrFHmHQW frRm -XQH �����

Reduction target set by Japan Automobile Manufacturers’ Association, Inc. (new vehicle)

Materials to 
EH rHGXFHG Reduction target

/HDG

$XWRmRELOHV� �/�� Rr OHVV LQ DQG DfWHr -DQ� ���� 
(FRmpDrHG ZLWK ����)
0RWRrF\FOHV � ��g Rr OHVV LQ DQG DfWHr -DQ� ���� 
(LQ ��� kg YHKLFOHV)

Mercury
3rRKLELWLRQ Rf XVH LQ DQG DfWHr -DQ� ���� H[FOXGLQg�
•/& GLVpOD\ fRr QDYLgDWLRQ V\VWHm� HWF�
•&RmELQDWLRQ mHWHr� GLVFKDrgH KHDG ODmp� rRRm ODmp

+H[DYDOHQW 
chromium 3rRKLELWLRQ Rf XVH LQ DQG DfWHr -DQ� ����

&DGmLXm 3rRKLELWLRQ Rf XVH LQ DQG DfWHr -DQ� ����



˔Noise absorbing material attached 
on the back of bonnet

Reduction of radiated sound

˔Addition of resonator
˔Increased rigidity of air cleaner case

Reduction of suction noise

˔Optimized shape of side mirror

Reduction of wind noise

˔Head cover for damping 
structure
˔Increased rigidity of oil pan
˔Increased rigidity of 

cylinder block
˔Reduction of various 

accessories' noises
˔Reduction of mechanical noise
˔Adoption of silent chain

Reduction of engine noise

˔Sound insulation cover with 
noise absorbing material

Reduction of radiated sound
˔Addition of sub-chamber
˔Damping of heat shielding

Reduction of exhaust noise

Reduction of transmission noise
˔Increased rigidity of case
˔Improvement of gear 

engagement accuracy
˔CVT reduction of radiated sound

Reduction of 
exhaust noise

˔Improved inner 
VWrXFWXrH Rf mX˻Hr
˔Increased capacity of 

mX˻Hr
˔Improved exhaust port

Reduction of 
tire noise

Reduction of differential 
gear noise
˔Improvement of gear 

engagement accuracy
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Reducing Noise
●Vehicle exterior noise
:H DrH Wr\LQg WR rHGXFH QRLVH gHQHrDWHG frRm DXWRmRELOHV LQ RrGHr WR VROYH rRDG WrDffLF QRLVH ZKLFK LV RQH Rf 

HQYLrRQmHQWDO prREOHmV� $V fRr FRQFrHWH DFWLRQV� ZH DrH rHGXFLQg YDrLRXV kLQGV Rf QRLVHV frRm WKH QRLVH VRXrFH LQ 
DQ DXWRmRELOH VXFK DV WKH HQgLQH� WrDQVmLVVLRQ� DLr�LQWDkH DQG H[KDXVW V\VWHmV� DQG WLrHV� $W WKH VDmH WLmH� ZH DrH 
RpWLmL]LQg WKH GHVLgQ Rf WKH VRXQG LQVXODWLRQ FRYHr WKDW LV XVHG WR prHYHQW WKH LQVLGH QRLVHV frRm EHLQg rHOHDVHG WR WKH 
RXWVLGH Rf YHKLFOH�
:H DrH WDkLQg DFWLRQV fRr WKH YHKLFOH H[WHrLRr QRLVH rHgXODWLRQV LQ -DpDQ DQG RWKHr FRXQWrLHV RQ DOO DXWRmRELOHV 

mDQXfDFWXrHG E\ 6X]XkL�

Major Noise Prevention Measures

●Vehicle Interior Noise
$OVR� WR prRYLGH FRmfRrW DQG TXLHW LQWHrLRr HQYLrRQmHQW WR XVHrV� ZH DrH prRmRWLQg rHGXFWLRQ Rf YHKLFOH LQWHrLRr QRLVH E\ 

LmprRYLQg QRLVH VRXrFHV DQG WDkLQg VRXQG DEVRrpWLRQ� VRXQG LQVXODWLRQ� DQG YLErDWLRQ GDmpLQg mHDVXrHV�

Noise reduction Design, development

Automobiles
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Motorcycles

Reducing Noise
●Example of Applied Product
7KH fROORZLQg GHVFrLEHV RXr QRLVH rHGXFWLRQ HffRrWV� 

WDkLQg DQ H[DmpOH Rf 9�6WrRm ���� $%6�
7R FRQfRrm WR WKH GRmHVWLF QRLVH rHgXODWLRQ� 9�6WrRm 

���� $%6 HmpOR\V D ORW Rf QRLVH rHGXFWLRQ mHDVXrHV� 
while minimizing the weight increase.

❶7KH YLErDWLRQ LQVXODWRr LV 
installed on the sprocket 
cover  to  enhance the 
VRXQG�GHDGHQLQg TXDOLW\�

❷The engine sprocket is 
FRYHrHG ZLWK WKH rXEEHr 
damper to reduce the drive 
chain noise.

❸7KH LQV LGH  ZD O O  R f  D L r 
FOHDQHr LV mDGH ZLWK D rLE 
structure optimized through 
&$(
 DQDO\VLV WR prRYLGH 
prRpHr rLgLGLW\ fRr ERWK 
weight and noise reduction.

❹)Rr WKH mXffOHr XVHG WR 
rHGXFH H[KDXVW  QRLVH � 
the internal structure has 
EHHQ RpWLmL]HG WKrRXgK 
&$( DQDO\VLV WR rHGXFH WKH 
weight and improve the 
GDmpLQg pHrfRrmDQFH�

Reduction of Freon
6LQFH VXFK fOXRrRFDrERQ rHfrLgHrDQW DV +)&����D FXrrHQWO\ XVHG LQ FDr DLr FRQGLWLRQHrV KDV D KLgK gOREDO ZDrmLQg 

pRWHQWLDO� ZH DrH QRZ mDkLQg HffRrWV WR rHGXFH WKH DmRXQW Rf LW XVHG LQ RXr YHKLFOHV� $W WKH VDmH WLmH� ZH DrH QRZ 
GHYHORpLQg D QH[W�gHQHrDWLRQ DLr�FRQGLWLRQLQg V\VWHm XVLQg DQ HQYLrRQmHQWDOO\ frLHQGO\ rHfrLgHrDQW +)2�����\f WKDW KDV DQ 
H[WrHmHO\ ORZ gOREDO ZDrmLQg pRWHQWLDO�

Reduction of Freon Design, development

*&RmpXWHr $LGHG (QgLQHHrLQg &RmpXWHr VLmXODWLRQ
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Reducing VOC (Volatile Organic Compounds*�) in Car Interior
,Q RrGHr WR fXrWKHr LmprRYH LQWHrLRr HQYLrRQmHQW� ZH ZLOO FRQWLQXH WR mDkH HffRrWV WR rHGXFH WKH DmRXQW Rf 92& E\ 

rHYLHZLQg WKH mDWHrLDOV� ERQGLQg DgHQWV� pDLQWLQg mHWKRGV fRr 
LQWHrLRr pDrWV� HWF� )Rr DOO QHZ GRmHVWLF DXWRmRELOH mRGHOV 
VROG VLQFH -DQXDr\ ����� ZH KDYH VXFFHVVfXOO\ DFKLHYHG 
ORZHr FDELQ 92& OHYHOV WKDQ WKH WDrgHW VHW E\ WKH 0LQLVWr\ Rf 
+HDOWK� /DERr DQG :HOfDrH� ZKLFK LV GHHmHG DV WKH DXWRmRELOH 
industry’s voluntary goal*�� ,Q )<����� ZH DFKLHYHG WKH WDrgHW 
fRr WKH QHZ $OWR DQG (YHr\� ,Q DGGLWLRQ� ZH DOVR VXFFHVVfXOO\ 
rHGXFHG WKH FDELQ 92& OHYHOV fRr WKH mRGHOV VROG LQ gOREDO 
mDrkHWV VXFK DV 9LWDrD (LQ (XrRpH) DQG $OLYLR (LQ &KLQD)� DQG 
DFFRmpOLVKHG EHWWHr YDOXHV WKDQ WKH WDrgHW�
7R FRpH ZLWK WKH grRZLQg gOREDO FRQFHrQ DERXW WKH rHGXFWLRQ 

Rf YHKLFOH FDELQ 92&� QHZ VWDQGDrGV DQG rHgXODWLRQV 
LQFOXGLQg ,62 DQG &KLQHVH rHgXODWLRQV KDYH EHHQ HVWDEOLVKHG 
FRQFHrQLQg WKH 92& OHYHOV� ,Q RrGHr WR FRQfRrm WR WKRVH QHZ 
standards, Suzuki has newly installed a constant temperature 
DQG KXmLGLW\ WHVWLQg FKDmEHr GHGLFDWHG fRr WKH FDELQ 92& 
mHDVXrHmHQW� DQG ZLOO mDkH HYHr\ HffRrW WR FRQWLQXRXVO\ 
prRYLGH VDfH DQG FRmfRrWDEOH YHKLFOHV WR RXr FXVWRmHrV LQ WKH 
regulating countries.

*� 92& LV GHHmHG DV D FDXVH Rf VLFk EXLOGLQg V\QGrRmH (ErLQgLQg DERXW D KHDGDFKH DQG/Rr VRrH WKrRDW) DQG LV kQRZQ DV D GDQgHr VXEVWDQFH WR pXEOLF 
health.

*� -DpDQ $XWRmRELOH 0DQXfDFWXrHrV
 $VVRFLDWLRQ (-$0$) WDkHV D YROXQWDr\ DpprRDFK WR rHGXFLQg WKH YHKLFOH FDELQ 92& RQ �� GLffHrHQW VXEVWDQFHV GHfLQHG 
E\ -DpDQ
V 0LQLVWr\ Rf +HDOWK� /DERr DQG :HOfDrH E\ LmpRVLQg LWV YROXQWDr\ WDrgHWV� DOO Rf ZKLFK DrH VWrLFWHr WKDQ WKH gRYHrQmHQW WDrgHWV� RQ QHZ 
pDVVHQgHr FDr mRGHOV WR EH mDrkHWHG frRm $prLO ���� DQG QHZ FRmmHrFLDO YHKLFOH mRGHOV WR EH VROG frRm $prLO �����

Models achieving better values than the cabin VOC concentration guideline values in FY2014

Alto Every 9LWDrD

Reduction of VOC in car interior Design, development

&DELQ 92& mHDVXrHmHQW LQ D QHZO\ LQVWDOOHG
FRQVWDQW WHmpHrDWXrH DQG KXmLGLW\ WHVWLQg FKDmEHr

VOC reduction in the painting process Production, product

,Q GRmHVWLF pODQWV� grHDW HffRrWV DrH mDGH WR rHGXFH 
HmLVVLRQV Rf 92& (VROYHQW) XVHG LQ WKH pDLQWLQg prRFHVV�
7KH DYHrDgH HmLVVLRQ LQ )<���� LQFOXGLQg pDLQWLQg Rf 

DXWRmRELOH ERGLHV� EXmpHrV� DQG mRWRrF\FOHV ZDV ����g/
m�� DQG WKH WDrgHW GHfLQHG LQ WKH �6X]XkL (QYLrRQmHQWDO 
3ODQ ����� LV WR �.HHp ��� rHGXFWLRQ DgDLQVW )<������
%HFDXVH WKH DmRXQW Rf HmLVVLRQ ZDV rHGXFHG E\ ����� 

DgDLQVW )<����� WKH WDrgHW LV DFFRmpOLVKHG�
,Q )<����� ZH LmprRYHG WKH pDLQWLQg mHWKRG DQG 

HTXLpmHQW VR WKDW pDLQW DGKHrHV WR prRGXFWV mRrH 
HffLFLHQWO\�
:H ZLOO FRQWLQXH WR LmprRYH WKH pDLQWLQg mHWKRG HWF� WR 

rHGXFH 92& HmLVVLRQV�

VOC (Volatile Organic Compounds)
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Control of chemical substances Production, product

Purchasing New Substances

PRTR (Pollutant Release and Transfer Register) Targeted Substances

%HfRrH RXr GRmHVWLF pODQWV DGRpW QHZ mDWHrLDOV Rf pDLQWV� RLO� GHWHrgHQWV� HWF�� WKH HQYLrRQmHQWDO mDQDgHmHQW VHFWLRQ 
H[DmLQHV WKH WR[LFLW\ Rf FKHmLFDO VXEVWDQFHV FRQWDLQHG LQ WKH mDWHrLDOV DQG WKH pODQQHG DmRXQW Rf XVH� DV ZHOO DV KRZ WR 
XVH DQG VWRrH WKHm� DQG GHWHrmLQHV ZKHWKHr WKH\ DrH DOORZHG WR EH XVHG Rr QRW� 7KH GDWD FROOHFWHG WKrRXgK WKH rHVHDrFK 
DrH mDQDgHG DV WKH 3ROOXWDQW 5HOHDVH DQG 7rDQVfHr 5HgLVWHr (3575) GDWD� ZKLFK ZLOO EH XVHG fRr rHGXFLQg WKH YROXmH Rf 
WKRVH mDWHrLDOV� $OVR� fRr rDZ mDWHrLDOV� RXr 6'6
 LV kHpW Xp�WR�GDWH WR prRYLGH WKH ODWHVW FKHmLFDO GDWD�
*6'6 (6DfHW\ 'DWD 6KHHW)� 6KHHW OLVWLQg QDmHV� pK\VLFDO FKHmLVWr\ EHKDYLRr� KD]DrGV� DQG KDQGOLQg FDXWLRQV� HWF� Rf FKHmLFDO VXEVWDQFHV

7R rHGXFH mDWHrLDOV ZLWK HQYLrRQmHQWDO LmpDFW� ZH DrH ZRrkLQg WR rHGXFH 3575 WDrgHWHG VXEVWDQFHV� 
$V D rHVXOW Rf WKH HffRrWV WR rHGXFH 3575�rHODWHG VXEVWDQFHV FRQWDLQHG LQ pDLQWV DQG FOHDQLQg WKLQQHrV� WKH DmRXQW Rf 

HmLVVLRQV DQG WrDQVpRrWDWLRQ Rf WKHm ZDV ����� WRQV LQ )<�����

8,000
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6,000

5,000

4,000

3,000

2,000

1,000

0

(Unit: t)

1999 2013 Fiscal
year

Amount handled Amount emitted/transported

3,754

1,072

2014

4,052

1,139

4,325

7,218

2012

4,194

1,178

2007 2008 2009 2010 2011

5,203

4,212

1,046 1,297

4,007

1,142

7,163

1,373

5,920

1233

Amount of PRR materials that are handled emitted and transported

[$rHD VXEMHFW WR WRWDOL]DWLRQ] +HDGTXDrWHrV� RXr GRmHVWLF pODQWV� 0RWRrF\FOH 7HFKQLFDO &HQWHr� 0DrLQH 7HFKQLFDO &HQWHr

$OrHDG\ EHfRrH )<����� 6X]XkL KDG WKH prRFHGXrHV DQG rXOHV fRr prHYHQWLQg OHDkDgH Rf KD]DrGRXV FKHmLFDO VXEVWDQFHV
 
XQGHr D prRpHr mDQDgHmHQW V\VWHm OHDG E\ HDFK pODQW mDQDgHr DW HYHr\ pODQW LQ -DpDQ DQG VRmH Rf RYHrVHDV *rRXp 
mDQXfDFWXrLQg FRmpDQLHV�
,Q )<����� LQ RrGHr WR WKRrRXgKO\ LmpOHmHQW WKH HQYLrRQmHQWDO FRQWrRO LQ D gOREDO ZD\ DV D 6X]XkL *rRXp� ZH fXrWKHr 

H[pDQGHG WKH rHOHYDQW FRQWrRO V\VWHm� DFWLRQ mHWKRGV DQG rXOHV LQWR DOO Rf RXr RYHrVHDV pODQWV WR prHYHQW DQ\ KD]DrGRXV 
FKHmLFDO VXEVWDQFHV frRm OHDkLQg frRm DQ\ Rf WKH *rRXp mDQXfDFWXrLQg VXEVLGLDrLHV�
* +D]DrGRXV FKHmLFDO VXEVWDQFHV� 6XEVWDQFHV WKDW mD\ LQfOXHQFH KXmDQ ERGLHV Rr HFRV\VWHm� LQFOXGLQg K\GrDXOLF RLO� RrgDQLF VROYHQW� pDLQW� pODWLQg 

solution, etc.

Soil and Groundwater Protection
●Efforts for prevention of the proliferation of soil contamination
)Rr WKH pXrpRVH Rf rHFRrGLQg WKH GDWD RQ WKH pRWHQWLDO Rf VRLO FRQWDmLQDWLRQ FDXVHG E\ FKHmLFDO VXEVWDQFHV ZH KDG XVHG 

LQ WKH pDVW� ZH FRQGXFWHG D ODQG KLVWRr\ rHVHDrFK FRQFHrQLQg VRLO FRQWDmLQDWLRQ FRYHrLQg DOO Rf RXr GRmHVWLF pODQWV DQG 
GLH pODQWV LQ )<����� ,f DQ\ VRLO FRQWDmLQDWLRQ LV fRXQG� VRLO FOHDQXp Rr rHmRYDO LV prRpHrO\ FRQGXFWHG DFFRrGLQg WR WKH 
relevant laws and regulations.

●Efforts for cleanup of groundwater
6LQFH WKH RrgDQLF FKORrLQH FRmpRXQGV (WrLFKORrRHWK\OHQH DQG FLV��� ��GLFKORrRHWK\OHQ) ZHrH GLVFRYHrHG LQ WKH 

grRXQGZDWHr DW 7DkDWVXkD 3ODQW LQ -DQXDr\ Rf ����� ZH KDYH FRQWLQXHG WKH grRXQGZDWHr FOHDQXp HffRrWV DQG KDYH 
FRQGXFWHG mHDVXrHmHQWV DORQg WKH pODQWʧV VLWH ERXQGDrLHV� ,Q DGGLWLRQ� ZH VWDrWHG D ELRORgLFDO rHmHGLDWLRQ LQ 0DrFK ���� 
fRr grRXQGZDWHr FOHDQXp E\ XVLQg mLFrRRrgDQLVmV WR FRmpOHWH WKH VDQLWL]DWLRQ DV HDrO\ DV pRVVLEOH� $W prHVHQW� ZH DrH QRZ 
FKHFkLQg WKH HffHFWV Rf WKH ELR�rHmHGLDWLRQ�

Prevention of leakage of chemical substances from domestic and overseas plants
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)Rr WKH pXrpRVH Rf ZDWHr TXDOLW\ mDQDgHmHQW DQG 
maintenance, our analysis department periodically 
FRQGXFWV DQDO\VLV RQ pODQW HffOXHQW� grRXQGZDWHr� 
ZDWHr XVHG LQ fDFWRr\ prRFHVVHV� DQG LQGXVWrLDO ZDWHr 
WR FKHFk WKH pRVVLELOLW\ Rf VHZDgH OHDkLQg frRm DQ\ 
pODQW� ,f DQ\ DEQRrmDOLW\ VKRXOG EH fRXQG LQ WKH ZDWHr 
TXDOLW\� WKH rHOHYDQW VHFWLRQ ZLOO EH LmmHGLDWHO\ 
LQfRrmHG� DQG prRpHr mHDVXrHV ZLOO EH V\VWHmDWLFDOO\ 
FDrrLHG RXW� :H ZHrH rHgLVWHrHG DV WKH ʩ(QYLrRQmHQWDO 
0HDVXrHmHQW &HrWLfLFDWLRQ %XVLQHVV (&RQFHQWrDWLRQ)ʪ Rf 
WKH 0HDVXrHmHQW $FW LQ )<����� 6LQFH WKHQ� ZH KDYH 
FRQWLQXHG WR FRQGXFW fLHOG mHDVXrHmHQWV DQG YHrLf\ WKH 
mHDVXrHG LQGXVWrLDO ZDVWHZDWHr/ZDVWHV� ZKLOH prRmRWLQg 
WKH grRXp�ZLGH DFWLYLWLHV fRr prHYHQWLRQ Rf FRQWDmLQDQW 
RXWfORZ�

Analysis

Noise measurement

7KH $FW RQ 6pHFLDO 0HDVXrHV FRQFHrQLQg 3rRmRWLRQ Rf 3rRpHr 7rHDWmHQW Rf 3&% :DVWHV rHTXLrHV DpprRprLDWHO\ GLVpRVLQg Rf 
3&% ZDVWHV FRQWDLQHG LQ ROG FDpDFLWRrV HWF� E\ 0DrFK ��� �����
,Q RrGHr WR FRmpOHWHO\ GLVpRVH Rf 3&% ZDVWHV QRZ VWRrHG LQ KRXVH DV VRRQ DV pRVVLEOH� 6X]XkL KDV mDGH D ZDVWH GLVpRVDO 

FRQVLgQmHQW FRQWrDFW ZLWK D ZDVWH GLVpRVHr DXWKRrL]HG E\ WKH 0LQLVWr\ Rf WKH (QYLrRQmHQW� %\ WKH HQG Rf 0DrFK ����� ZH 
KDYH GLVpRVHG Rf D ODrgH DmRXQW Rf 3&% ZDVWHV� ZKLFK ZDV HTXLYDOHQW WR ��� XQLWV Rf YHKLFOHV�

Preventing the Leakage of Sewage

Early disposal plan of PCB (Polychlorinated Biphenyl)

$OWKRXgK ZH VWrLFWO\ fROORZ WKH rHOHYDQW rHgXODWLRQV Rr ODZV� WKH RGRr DQG QRLVH 
rHOHDVHG frRm RXr pODQWV mD\ mDkH ORFDO rHVLGHQWV XQFRmfRrWDEOH� &RmpOLDQFH 
ZLWK WKH ODZV DQG rHgXODWLRQV LV WKH mLQLmXm rHTXLrHG &65 (FRrpRrDWH VRFLDO 
rHVpRQVLELOLW\)� $LmLQg WR EH fXOO\ WrXVWHG E\ WKH ORFDO FRmmXQLW\� ZH ZLOO 
FRQWLQXRXVO\ prRmRWH QHFHVVDr\ mHDVXrHV fRr prHYHQWLRQ Rf QRLVH DQG RGRr 
DQG HOLmLQDWLRQ Rf WKH pRWHQWLDO VRXrFHV Rf WKHm�

Reduction of odor and noise Production, product
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:H ZLOO FRQWrLEXWH WR rHDOL]DWLRQ Rf VXVWDLQDEOH rHF\FOLQg�RrLHQWHG VRFLHW\ E\ FDrHfXOO\ XVLQg rHVRXrFHV WKrRXgKRXW WKH prRFHVV 
frRm ZDVWHOHVV GHYHORpmHQW/prRGXFWLRQ pKDVH WR HffHFWLYH rHF\FOLQg Rf WKH XVHG�

Promoting the 3Rs Reduce Reuse and Recycle

Consideration to recycling

$mRQg �5V� WKH fLrVW prLRrLW\ VKRXOG EH ʩ5HGXFLQg 
(HmLVVLRQ rHGXFWLRQ)ʪ� 8QGHr WKH pROLF\ Rf mDkLQg pDrWV 
6mDOOHr� )HZHr� /LgKWHr� 6KRrWHr� DQG (NHDWHr)� 6X]XkL LV 
prRmRWLQg rHGXFWLRQ Rf HmLVVLRQ E\ WKRrRXgKO\ rHGXFLQg 
mDWHrLDOV WR EH XVHG DQG ZHLgKW VDYLQg�
)Rr H[DmpOH� WKH frRQW EXmpHr Rf $OWR ODXQFKHG LQ 

'HFHmEHr ���� KDV EHHQ VOLmmHG WKrRXgK rHGXFWLRQ Rf 
WKH pODWH WKLFkQHVV Rf EXmpHr ERG\ DQG rHYHrVH fDFH Rf 
the license plate.

Efforts for reducing (example: front bumper of Alto)

Automobiles

Reducing

Recyclable design

Thinning of bumper body
Thinner reverse face 
of license plate

●Recyclable Design (Automobiles)
5HF\FODEOH YHKLFOH GHVLgQ LV DQ LmpRrWDQW fDFWRr WR DOORZ fRr HDV\ rHF\FOLQg Rf HQG�Rf�OLfH FDrV� 6X]XkL DOZD\V WrLHV WR 

prRGXFH HFR�frLHQGO\ YHKLFOHV E\ HmpOR\LQg HDV\�WR�rHF\FOH mDWHrLDOV fRr H[WHrLRr DQG LQWHrLRr rHVLQ pDrWV�

Major Components Using Recyclable Resinous Materials (example: exterior of Alto)

Cowl Top 
Garnish

Rear combination 
lampBumper

Door Mirror

Door Handle

Headlamp

Fender 
Lining

Bumper

Front fender

Grille

Rear door 
handle



Room mirror

Room lamp

Center pillar trimRadar cover Assist Grip

Rear Door Trim

Front pillar 
trim

Instrument 
Cluster Panel

Instrument 
Panel

Glove Box

Console box

Lower box

Dash 
side trim

Side sill scuff

Luggage board

Quarter Trim

Back
Door Trim

Front
Door Trim

Door Handle
Door Handle
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Use of Easily Recyclable Resinous Materials
3ODVWLF LV rRXgKO\ GLYLGHG LQWR WZR W\pHV� ʩ7KHrmRVHW rHVLQʪ
� DQG ʩ7KHrmRpODVWLF rHVLQʪ
�.
%\ DppO\LQg WKH WKHrmRpODVWLF rHVLQ WR DOmRVW DOO pODVWLF pDrWV� 6X]XkL LV prRmRWLQg HQYLrRQmHQWDOO\�frLHQGO\ YHKLFOH 

mDQXfDFWXrLQg�

*� 7KHrmRVHW rHVLQ
 7KLV LV D rHVLQ mDWHrLDO WKDW ZLOO QRW EH VRfWHQHG Rr mHOWHG DfWHr EHLQg KDrGHQHG E\ KHDW DQG prHVVXrH HYHQ ZKHQ rHKHDWHG�

*� 7KHrmRpODVWLF rHVLQ
 7KLV W\pH Rf rHVLQ mDWHrLDO FDQ EH VRfWHQHG Rr mHOWHG E\ rHKHDWLQg HYHQ DfWHr EHLQg fRrmHG� DQG ZLOO EH VROLGLfLHG E\ FRROLQg� ,W LV rHXVDEOH 

WKrRXgK rHpHWLWLYH mHOWLQg DQG VROLGLf\LQg�

Component Names

Room mirror 
Room lamp

+RXVLQg
Stay
/HQV

Center pillar trim
Upper
/RZHr

Radar cover
Assist Grip

Quarter Trim
Upper
/RZHr

Glove Box
%R[
/LG

Side sill scuff
Lower box
Console box
Instrument Cluster Panel
Instrument Panel
Front pillar trim
Door Handle

Door Trim

)rRQW
%RDrG
Armrest
Pocket

Rear
%RDrG
Pull case

%DFk
&RYHr VkLQ
%DVH

Luggage board
Upper
/RZHr

Major Components Using Recyclable Resinous Materials (example: Interior of Alto)



SUZUKI ENVIRONMENTAL & SOCIAL REPORT 2015 Introduction Special Article CSR Concept

Efforts for Environment Efforts for Society Environmental DataEfforts by
Domestic Sales Distributors

Efforts by
Overseas Group Companies

62˔�　　　�˔

Motorcycles

Outboard Motors

:LWK rHfHrHQFH WR �5 (rHGXFLQg� rHXVLQg� DQG rHF\FOLQg) WHFKQRORgLHV� WKH fROORZLQg GHVLgQ FRQVLGHrDWLRQV fRr LmprRYLQg 
rHF\FODELOLW\ ZHrH LQFRrpRrDWHG LQ $GGrHVV ��� ODXQFKHG LQ 0DrFK ����� /HWʧV * ODXQFKHG LQ 'HFHmEHr ���� DQG D FRmpDFW 
$6($N mRGHO 6+227(5 ����

Address 110 Let’s GSHOOTER115

●Expanded use of PP* recycle material for effective resource utilization
7R prRmRWH HffHFWLYH XWLOL]DWLRQ Rf rHVRXrFHV� ZH XVH WKH 33 rHF\FOH mDWHrLDO LQ �� H[WHrLRr rHVLQ pDrWV DQG ERWWRm pODWH Rf  

VHDW Rf $GGrHVV ���� �� H[WHrLRr pDrWV Rf 6+227(5 ���� rHDr fHQGHr Rf 5$,'(5 - ���)L� DQG fXHO WDQk WrD\ Rf 6.<:$9( ���� 
*33� 3RO\prRp\OHQH

5HF\FODEOH GHVLgQ LV DQ LmpRrWDQW fDFWRr WR DOORZ fRr HDV\ rHF\FOLQg 
Rf HQG�Rf�OLfH RXWERDrG mRWRr�
6X]XkL DOZD\V WrLHV WR prRGXFH HFR�frLHQGO\ RXWERDrG mRWRrV 

E\ HmpOR\LQg HDVLO\ rHF\FODEOH mDWHrLDOV fRr FRYHrV DQG RWKHr 
FRmpRQHQWV DQG E\ ZLGHO\ XVLQg WKH HDV\�WR�GLVDVVHmEOH WDppLQg 
screws.

●Easy disassembly of parts
:H DrH pXrVXLQg HDVH Rf GLVDVVHmEO\ Rf pDrWV fRr prRmRWLQg rHF\FODEOH GHVLgQ� )Rr /HWʧV *� ZH RpWLmL]HG WKH rHVLQ FRYHr 

fLWWLQg VWrXFWXrH DQG mRGXODrL]HG WKH pDrWV LQ FRQVLGHrDWLRQ Rf WKH HDVH Rf GLVDVVHmEOLQg�

Recyclable design

Recyclable design

Lever

Oil pan cover

Air intake 
inner cover
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Domestic Recycling Promotion

Promotion of Recycling Abroad

●Efforts for Automobile Recycling Law
,Q DFFRrGDQFH ZLWK $XWRmRELOH 5HF\FOLQg /DZ
� HQfRrFHG LQ -DQXDr\ ����� 6X]XkL KDV H[HrFLVHG LWV GXW\ WR FROOHFW DQG/Rr 

recycle shredder scraps (ASR*�)� DLrEDgV� DQG &)& Rf HQG�Rf�OLfH YHKLFOHV�
,mpOHmHQWDWLRQ LQ )<���� (frRm $prLO ���� WR 0DrFK ����) LV DV EHORZ�

Collection and Recycle of ASR
2Xr $65 rHF\FOLQg rDWH ZDV DV KLgK DV ����� LQ )<����� FRQWLQXRXVO\ DFKLHYLQg Rr VXrpDVVLQg WKH OHgDO WDrgHW fRr )<���� 

Rr ODWHr (��� Rr KLgKHr) VLQFH DV HDrO\ DV )<����� :H DrH prRmRWLQg FROOHFWLRQ DQG rHF\FOLQg Rf $65V WKrRXgK $57
� 
RrgDQL]HG E\ �� GRmHVWLF DXWRmRELOH mDQXfDFWXrHrV (DV Rf 0DrFK ��� ����)� LQFOXGLQg NLVVDQ 0RWRr &R�� 0D]GD 0RWRr 
&RrpRrDWLRQ� DQG 0LWVXELVKL 0RWRrV &RrpRrDWLRQ� fRr ZRrkLQg WRgHWKHr ZLWK QDWLRQ�ZLGH rHF\FOLQg FRmpDQLHV fRr WKH 
pXrpRVHV Rf FRQfRrmLQg WR WKH rHOHYDQW rHgXODWLRQV� prRpHrO\ GLVpRVLQg Rf ZDVWH� LQFrHDVLQg WKH rHF\FOLQg rDWH� DQG rHGXFLQg 
the disposal cost.

Collection and Recycle of Air Bags and Freon
,Q )<����� RXr DLrEDg rHF\FOLQg rDWH ZDV ������ FRQWLQXRXVO\ DFKLHYLQg Rr VXrpDVVLQg WKH OHgDO WDrgHW (��� Rr KLgKHr) VLQFH 

DV HDrO\ DV )<����� 7KH DmRXQW Rf &)&V WKDW ZH FROOHFWHG DQG GLVpRVHG Rf ZDV ������ kg�
)Rr FROOHFWLRQ DQG rHF\FOH Rf DLr EDgV DQG FROOHFWLRQ DQG GLVpRVDO Rf )rHRQ (+)&) mDWHrLDOV� 6X]XkL DQG RWKHr DXWR mDkHrV 

RrgDQL]HG WKH -DpDQ $XWR 5HF\FOLQg 3DrWQHrVKLp fRr ZRrkLQg WRgHWKHr ZLWK rHF\FOLQg FRmpDQLHV WKrRXgKRXW WKH QDWLRQ�
:H ZLOO mDkH FRQWLQXRXV HffRrWV WR prRmRWH WKH rHF\FOLQg DFWLYLWLHV� ZKLOH GHVLgQLQg HDV\�WR�rHF\FOH prRGXFWV� VDYLQg 

DQG HffHFWLYHO\ XVLQg rHVRXrFHV� rHGXFLQg WKH DmRXQW Rf ZDVWHV� rHGXFLQg WKH FRVW Rf rHF\FOLQg� DQG HVWDEOLVKLQg D VWDEOH 
recycling system.

*� $XWRmRELOH 5HF\FOLQg /DZ� )RrmDO QDmH �$FW RQ 5HF\FOLQg� HWF� Rf (QG�Rf�/LfH 9HKLFOHV�

*� $XWRmRELOH 6KrHGGHr 5HVLGXH

*� $EErHYLDWLRQ fRr $XWRmRELOH VKrHGGHr rHVLGXH 5HF\FOLQg prRmRWLRQ 7HDm

ASR

7RWDO ZHLgKW Rf $65 WDkHQ EDFk /
7RWDO QXmEHr Rf (/9V WDkHQ EDFk ������ WRQV/������� XQLWV

:HLgKW Rf $65 WDkHQ EDFk ������ WRQV
ASR recycling ratio �����

Airbags
7RWDO ZHLgKW / 7RWDO QXmEHr Rf (/9V ������ kg/������� XQLWV
7RWDO ZHLgKW Rf rHF\FOHG DLrEDgV ������ kg
$LrEDg rHF\FOLQg rDWLR �����

CFCs/ :HLgKW Rf &)& / NXmEHr Rf (/9V ������ kg/������� XQLWV

Amount of official credit 
deposit received �������������

Amount of recycling cost
deposit received �������������

Balance of payments �����������

�%DODQFH Rf 3D\mHQWV! 
Result of recycling in FY2014
�5HVXOWV Rf rHF\FOLQg Rf WrHDWmHQW VpHFLfLHG WKrHH LWHmV!  (8QLW� \HQ)

,Q WKH (XrRpHDQ 8QLRQ� DFFRrGLQg WR WKH (QG�Rf�OLfH 9HKLFOH 'LrHFWLYH ((/9 'LrHFWLYH� ����/��/(&)� ZKLFK FDmH LQWR HffHFW 
LQ ����� DXWRmRELOH mDQXfDFWXrHrV DQG LmpRrWHrV DrH rHTXLrHG WR HVWDEOLVK D prRpHr V\VWHm fRr FROOHFWLQg DQG GLVpRVLQg 
Rf GLVXVHG DXWRmRELOHV ((/9V)� 6X]XkL LV QRZ RrgDQL]LQg WKH ZRrOGZLGH (/9 FROOHFWLRQ QHWZRrkV WKDW DrH GHVLgQHG WR EH 
VXLWDEOH fRr LQWHrQDO FRQGLWLRQV Rf LQGLYLGXDO FRXQWrLHV� ZLWK ORFDO LmpRrWHrV (GHDOHrV) WDkLQg D OHDGLQg rROH�
,Q DGGLWLRQ� ZH DrH REOLgHG WR prRYLGH GLVpRVDO FRmpDQLHV ZLWK WKH GLVmDQWOLQg LQfRrmDWLRQ RQ QHZ mRGHO DXWRmRELOHV� 

DQG ZH gLYH VXFK LQfRrmDWLRQ WKrRXgK WKH LQWHrQDWLRQDO LQfRrmDWLRQ V\VWHm ,',6 (,QWHrQDWLRQDO 'LVmDQWOLQg ,QfRrmDWLRQ 
6\VWHm) MRLQWO\ RrgDQL]HG ZLWK RWKHr DXWRmRELOH mDQXfDFWXrHrV� 
0RrHRYHr� LQ DFFRrGDQFH ZLWK WKH 555 (5HXVDELOLW\� 5HF\FODELOLW\� DQG 5HFRYHrDELOLW\) 'LrHFWLYH ����/��/(&� LW LV rHTXLrHG 

WKDW QHZ YHKLFOHV VKDOO EH rHF\FODEOH WR D mLQLmXm Rf ��� E\ ZHLgKW DV D FRQGLWLRQ fRr rHFHLYLQg WKH W\pH DpprRYDO Rf 
mRWRr YHKLFOHV LQ WKH (XrRpHDQ 8QLRQ� 7R VDWLVf\ WKDW FRQGLWLRQ� ZH ZHrH DXGLWHG E\ DQ DXWKRrL]HG DXGLWLQg DgHQF\ RQ RXr 
V\VWHmV DQG VWrXFWXrH VXFK DV fRr FROOHFWLQg mDWHrLDO GDWD DQG YHrLf\LQg HQYLrRQmHQWDO LmpDFW VXEVWDQFHV� $V D rHVXOW� 
ZH DFTXLrHG WKH FHrWLfLFDWH Rf FRmpOLDQFH (&2&Rm) LQ $XgXVW ���� DQG WKH DpprRYDO Rf WKH 555 'LrHFWLYH fRr DOO Rf RXr 
YHKLFOHV VROG LQ (XrRpH� 7KHQ� GXH WR WKH rHYLVLRQ Rf (XrRpHDQ 555 'LrHFWLYH (����/�/(&)� ZH ZHrH DXGLWHG DgDLQ E\ DQRWKHr 
DXWKRrL]HG RrgDQL]DWLRQ DQG REWDLQHG D QHZ &2&Rm LQ 2FWREHr ����� ZKLFK ZDV XpGDWHG LQ 2FWREHr ����� DQG RXr QHZ 
mRGHOV KDYH rHFHLYHG WKH DpprRYDO Rf WKH rHYLVHG 'LrHFWLYH�

Automobiles



Scrapped motorcycle

EL motorcycle
dealers

(sales dealers)

Directly 
brought in

Disposal/recycling facilities
Pre-disassembly
(removal of battery, oil, etc.)

Shredding, sorting

D
om

estic m
anufacturers, im

porters

Designated collection centers

Recycled
materials

(Reuse)

Waste
(Proper disposal)

Operation
contract, manage

Operation
contract, manage
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●Efforts for Recycling of Bumpers
,Q DQ HffRrW WR XVH rHVRXrFHV mRrH HffHFWLYHO\� ZH KDYH EHHQ FROOHFWLQg 

DQG rHF\FOLQg XVHG EXmpHrV WKDW KDYH EHHQ rHmRYHG frRm DXWRmRELOHV 
E\ GLVWrLEXWRrV DW WKH WLmH Rf rHpDLr Rr rHpODFHmHQW�
,QLWLDOO\� XVHG EXmpHrV ZHrH FROOHFWHG frRm GLVWrLEXWRrV LQ WKH RrLgLQDO 

fRrm� 6LQFH ����� KRZHYHr� WKH\ KDYH EHHQ FROOHFWHG DfWHr EHLQg 
VKrHGGHG E\ D VKrHGGLQg mDFKLQH� ZKLFK KDV EHHQ LQVWDOOHG LQ DOmRVW DOO 
Rf RXr GLVWrLEXWRrV (ZLWK VRmH H[FHpWLRQ)� $GGLWLRQDO EXmpHr VKrHGGLQg 
mDFKLQH ZHrH LQWrRGXFHG Rr DGGHG LQ )<�����
$V D rHVXOW� WKH FXELF YROXmH Rf WKH (VKrHGGHG) EXmpHrV fRr 

WrDQVpRrWDWLRQ ZDV rHGXFHG WR �/� Rf WKH prHYLRXV YROXmH� DOORZLQg fRr 
rHGXFWLRQ Rf &2� HmLVVLRQ GXrLQg WrDQVpRrWDWLRQ GXH WR HffLFLHQW WrDQVfHr 
DQG KDQGOLQg Rf WKH GRZQVL]HG mDWHrLDOV�
7KH FROOHFWHG EXmpHrV DrH rHF\FOHG DQG rHXVHG WR prRGXFH VXFK 

DXWRmRWLYH pDrWV DV EDWWHr\ KROGHr� HQgLQH XQGHrFRYHr� fRRW rHVW� HWF�

●Collection and recycling of used lithium-ion batteries
/LWKLXm�LRQ EDWWHrLHV DrH HmpOR\HG E\ WKH ORZ fXHO FRQVXmpWLRQ WHFKQRORgLHV (N(�&+$5*( DQG 6�(N( &+$5*( ZKLFK DrH 

LQWrRGXFHG LQ :DgRQ5� 6pDFLD� $OWR� +XVWOHr� 6ROLR� 6ZLfW� HWF� 6X]XkL KDV HVWDEOLVKHG DQG LV RpHrDWLQg D V\VWHm WR FROOHFW 
DQG prRpHrO\ GLVpRVH Rf WKH XVHG OLWKLXm�LRQ EDWWHrLHV ZKHQ GLVpRVLQg Rf WKRVH YHKLFOHV DW WKH HQG Rf WKHLr OLYHV�
)Rr mRrH GHWDLOV Rf FROOHFWLRQ DQG rHF\FOLQg Rf WKH XVHG OLWKLXm�LRQ EDWWHr\� DFFHVV WKH fROORZLQg ZHEVLWH�
KWWp�//ZZZ�VX]XkL�FR�Mp/DERXW/FVr/rHF\FOH/EDWWHr\/LQGH[�KWmO (,Q -DpDQHVH ODXQgXDgH RQO\)

)Rr HffHFWLYH XVH Rf QDWXrDO rHVRXrFHV DQG rHGXFWLRQ Rf FXVWRmHrV
 HFRQRmLF EXrGHQ� 6X]XkL GHDOV LQ rHEXLOW pDrWV fRr 
DXWRmDWLF WrDQVmLVVLRQ DQG &97�
,Q )<����� WKH VDOHV Rf rHEXLOW pDrWV DFFRXQWHG fRr ��� Rf WKH WRWDO VDOHV TXDQWLW\ Rf WDrgHW pDrWV�

* 5HEXLOW pDrWV DrH WKH DfWHrmDrkHW pDrWV WKDW DrH rHmRYHG DQG FROOHFWHG DW WKH WLmH Rf rHpDLr� rHprRGXFHG ZLWK WKH GDmDgHG Rr ZRrQ pRrWLRQV rHpODFHG� 
DQG fLQDOO\ LQVpHFWHG�

6LGH GHFk LQVXODWRr FRYHr Rf &Drr\

Examples of parts using recycled materials

Promotion of Voluntary Recycling Efforts

Recycling of batteries

Rebuilt Parts (Reused Parts) for Repair*

Motorcycles

:H KDYH DXWRQRmRXVO\ RpHrDWHG WKH �mRWRrF\FOH rHF\FOLQg 
system" together with three other domestic motorcycle 
mDQXfDFWXrLQg FRmpDQLHV DQG �� LmpRrW EXVLQHVV RpHrDWRrV 
VLQFH 2FWREHr ���� LQ RrGHr WR HQVXrH prRpHr GLVpRVLWLRQ DQG 
rHF\FOLQg Rf GLVFDrGHG mRWRrF\FOHV�
:H VWDrWHG WKH frHH�Rf�FKDrgH VHrYLFH WR WDkHQ EDFk HQG�Rf�

OLfH mRWRrF\FOHV LQ 2FWREHr �����
(QG�Rf�OLfH mRWRrF\FOHV DrH WDkHQ EDFk DW ʩ(/ mRWRrF\FOH 

GHDOHrVʪ DQG ʩGHVLgQDWHG FROOHFWLRQ FHQWHrVʪ WKrRXgKRXW WKH 
QDWLRQ fRr FRQYHQLHQFH Rf RXr FXVWRmHrV� 7KHVH GLVFDrGHG 
mRWRrF\FOHV DrH WKHQ FROOHFWHG DW �� VFrDppLQg/rHF\FOLQg 
fDFLOLWLHV� DQG GLVDVVHmEOHG� VKrHGGHG� DQG VRrWHG� 7KRVH WKDW 
FDQ EH XVHG DV rHF\FOHG mDWHrLDOV DrH rHXVHG� ZKLOH RWKHr 
ZDVWH mDWHrLDOV DrH prRpHrO\ GLVpRVHG Rf�
7KH rHF\FOLQg rDWH LQ )<���� LV ����� Rf WKH ZHLgKW EDVLV�

)Rr mRrH GHWDLOV� DFFHVV WKH fROORZLQg ZHEVLWHV� (,Q -DpDQHVH 
ODQgXDgH RQO\)
)Rr mRrH GHWDLOV RQ 9ROXQWDr\ 0RWRrF\FOH 5HF\FOLQg (ff RrWV 
E\ 6X]XkL� DFFHVV WKH fROORZLQg ZHEVLWH�
KWWp�//ZZZ��VX]XkL�FR�Mp/mRWRr/rHF\FOH/LQGH[�KWmO
)Rr WKH GHWDLOV Rf -DpDQ $XWRmRELOH 5HF\FOLQg 3rRmRWLRQ 
&HQWHr� DFFHVV WKH fROORZLQg ZHEVLWH� (fRr mRWRrF\FOH rHF\FOH)
KWWp�//ZZZ�MDrF�Rr�Mp/mRWRrF\FOH/

Regarding Voluntary Recycling of Motorcycles
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Voluntary Efforts for Recycling FRP* Boats
6X]XkL DggrHVVLYHO\ pDrWLFLpDWHV LQ D prRgrDm FDOOHG WKH �)53 

%RDW 5HF\FOLQg 6\VWHm� DXWRQRmRXVO\ prRmRWHG E\ WKH -DpDQ
0DrLQH ,QGXVWr\ $VVRFLDWLRQ WRgHWKHr ZLWK RWKHr VL[ mDMRr 

mDQXfDFWXrLQg FRmpDQLHV�
7KH �)53 %RDW 5HF\FOLQg 6\VWHm� ZDV GHYHORpHG WR WKH 

ZKROH FRXQWr\ LQ ���� LQ RrGHr WR prHYHQW LQDpprRprLDWH 
VFrDppLQg Rf ERDWV GXH WR prRGXFW FKDrDFWHrLVWLFV (VXFK DV 
KLgK VWrHQgWK� ORQg GXrDELOLW\� DQG ZLGHO\ DQG VKDOORZO\ XVHG) 
DQG WR fDFLOLWDWH VXFK VFrDppLQg fRr XVHrV�
,Q WKH �)53 %RDW 5HF\FOLQg 6\VWHm�ʪ VFrDppLQg )53 ERDWV 

FROOHFWHG DW WKH VpHFLfLHG ORFDWLRQ DrH rRXgKO\ GLVDVVHmEOHG�
7KHQ� )53 VFrDpV DrH WrDQVpRrWHG WR DQ LQWHrmHGLDWH 

prRFHVVLQg pODQW� fXrWKHr FrXVKHG� VRrWHG� DQG fLQDOO\ EDkHG WR 
mDkH FHmHQW (mDWHrLDO WKHrmDO rHF\FOLQg)�
7KLV V\VWHm LV YHrLfLHG E\ YHrLfLFDWLRQ WHVWV Rf WKH 0LQLVWr\ Rf 

/DQG� ,QfrDVWrXFWXrH� DQG 7rDQVpRrW� DQG rHDOL]HV WKH rHF\FOLQg 
V\VWHm DW ORZ FRVW E\ FROOHFWLQg� GLVDVVHmEOLQg� DQG FrXVKLQg 
)53 ERDWV LQ ZLGH DrHD�

)53 (fLEHr�rHLQfRrFHG pODVWLF)

)Rr mRrH GHWDLOV� DFFHVV WKH fROORZLQg ZHEVLWHV� 
(,Q -DpDQHVH ODQgXDgH RQO\)
6X]XkL 9ROXQWDr\ $FWLRQV fRr )53 %RDW 5HF\FOLQg 6\VWHm
('HWDLOV)
KWWp�//ZZZ��VX]XkL�FR�Mp/mDrLQH/mDrLQHOLfH/rHF\FOH/LQGH[�KWmO
-DpDQ 0DrLQH ,QGXVWr\ $VVRFLDWLRQ 
(*XLGH fRr )53 %RDW 5HF\FOLQg 6\VWHm)
KWWp�//ZZZ�mDrLQH�MELD�Rr�Mp/rHF\FOH/LQGH[�KWmO

Efforts through Reducing and Reusing

Efforts through Recycling

●Using Returnable Containers
:H DrH DFWLYHO\ pXrVXLQg WKH XVH Rf rHWXrQDEOH FRQWDLQHrV LQ RXr GRmHVWLF WrDQVpRrWDWLRQ DQG GHOLYHr\ DFWLYLWLHV� &DrGERDrG 

KDG EHHQ prHYLRXVO\ XVHG GRmHVWLFDOO\ EXW ZH VWDrWHG XVLQg rHWXrQDEOH FRQWDLQHrV frRm )<���� WR rHGXFH pDpHr DQG 
LmprRYH RpHrDWLQg HffLFLHQF\�
,Q )<����� rHWXrQDEOH FRQWDLQHrV DFFRXQWHG fRr ��� Rf WKH WRWDO QXmEHr Rf FRQWDLQHrV XVHG LQ VKLpmHQWV RXW Rf RXr 

pODQWV� rHGXFLQg WKH XVH Rf FDrGERDrG E\ DpprR[LmDWHO\ ��� WRQV� 
$OVR� rHWXrQDEOH FRQWDLQHrV XVHG fRr rHFHLYLQg VKLpmHQWV DFFRXQWHG fRr ��� Rf DOO rHFHLYLQg FRQWDLQHrV XVHG GXrLQg WKH 

fLVFDO \HDr� rHVXOWLQg LQ rHGXFWLRQ Rf DpprR[LmDWHO\ ��� WRQV Rf FDrGERDrG�

●Promotion of using returnable containers for packaging materials
7R rHGXFH WKH DmRXQW Rf XVDgH Rf FRQYHQWLRQDO pDFkLQg DQG pDFkDgLQg mDWHrLDOV� ZH DrH LQFrHDVLQgO\ rHpODFLQg WKH VWHHO 

FDVHV (WKDW DrH GLVFDrGHG ORFDOO\) ZLWK rHWXrQDEOH FRQWDLQHrV WKDW DOORZ fRr rHpHWLWLYH XVH� ,Q )<����� DERXW ��� Rf WKH WRWDO 
GHOLYHrLHV ZHrH WrDQVpRrWHG ZLWK rHWXrQDEOH rDFkV�

●Reusing Cardboard
:H rHXVH FDrGERDrG mDWHrLDOV DOrHDG\ 

XVHG LQ fDFWRrLHV DV FXVKLRQLQg mDWHrLDOV� 
S i nce  a  mach i ne  t h a t  p r oduces 
cushioning materials was introduced 
LQ ����� ZH KDYH prRmRWHG rHXVH Rf 
ZDVWH FDrGERDrGV� ,Q )<����� ZH rHXVHG 
DpprR[LmDWHO\ �� WRQV/\HDr Rf WKHm�

Packing materials

Waste cardboard
Cushioning material
production machine Cushioning material

Outboard Motors
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●Total waste discharge amount
The total waste discharge amount at Suzuki 

pODQWV DQG *rRXp mDQXfDFWXrLQg FRmpDQLHV 
LQ -DpDQ ZDV ������� WRQV (GRZQ ���� frRm 
WKH prHYLRXV \HDr)� DQG WKH gOREDO WRWDO ZDVWH
 
LQFOXGLQg -DpDQ ZDV ������� WRQV�
* 7KH ZDVWH rHODWHG GDWD Rf WKH *rRXp mDQXfDFWXrLQg 

FRmpDQLHV DQG mDMRr RYHrVHDV pODQWV KDYH EHHQ 
pXEOLFL]HG VLQFH )<�����

●Reduction of landfill amount
7KH DmRXQWV Rf ODQGfLOO Rf ZDVWHV frRm 6X]XkL 

pODQWV DQG *rRXp mDQXfDFWXrLQg FRmpDQLHV 
pODQWV LQ -DpDQ DrH � WRQ DQG � WRQV� rHVpHFWLYHO\� 
ERWK Rf ZKLFK FRQVHFXWLYHO\ LQGLFDWH WKH ]HrR 
level*�� 7KH gOREDO TXDQWLW\ Rf ODQGfLOO
� (including 
-DpDQ) ZDV �� WRQV (GRZQ ����� frRm WKH 
prHYLRXV \HDr)� 7KLV GrDmDWLF rHGXFWLRQ LV GXH WR 
WKH VWDrW Rf rHF\FOLQg Rf EXrQHG DVK LQ ,QGLD�
*� 'HfLQLWLRQ Rf WKH ]HrR OHYHO

•3ODQW DQG GLH pODQW LQ -DpDQ� 7KH WRWDO DmRXQW Rf ODQGfLOO 
LV OHVV WKDQ �� Rf WKH DmRXQW LQ ���� (������ W)�

•*rRXp mDQXfDFWXrLQg pODQWV LQ -DpDQ� 7KH WRWDO DmRXQW Rf 
ODQGfLOO LV OHVV WKDQ �� Rf WKH DmRXQW LQ ���� (����� W)�

*� 'DWD Rf *rRXp mDQXfDFWXrLQg FRmpDQLHV LQ -DpDQ DQG 
mDMRr RYHrVHDV pODQWV LV prRYLGHG fRr )<���� DQG ODWHr�

Transition of total waste discharge amount at major plants in Japan and overseas

Transition of landfill amount at major plants in Japan and overseas

[$rHD VXEMHFW WR WRWDOL]DWLRQ]
6X]XkL� 7DkDWVXkD 3ODQW� ,ZDWD 3ODQW� .RVDL 3ODQW� 7R\RkDZD 
3ODQW� 2VXkD 3ODQW� 6DgDrD 3ODQW� 'LH pODQW
*rRXp mDQXfDFWXrLQg FRmpDQLHV LQ -DpDQ 
6X]XkL $XWR 3DrWV 0fg� (6X]XkL 6HLmLWVX 3ODQW� (QVKX 6HLkR 
3ODQW� 6X]XkL $XWR 3DrWV +DmDmDWVX 3ODQW)�
Suzuki Toyama Auto Parts, Suzuki Akita Auto Parts, and 
6N,& (5\X\R 3LpH 3ODQW� 5\X\R 6HDW 3ODQW� 6DgDrD 3ODQW� DQG 
+DmDkLWD7rLm 3ODQW) (� pODQWV Rf � FRmpDQLHV)
,QGLD� 0DrXWL 6X]XkL ,QGLD /WG� DQG 6X]XkL 0RWRrF\FOH ,QGLD 
3rLYDWH /WG� (� pODQWV Rf � FRmpDQLHV)
,QGRQHVLD� 37� 6X]XkL ,QGRmRELO 0RWRr (� pODQWV Rf � FRmpDQ\)
7KDLODQG� 6X]XkL 0RWRr (7KDLODQG) &R�� /WG� DQG 7KDL 6X]XkL 
0RWRr &R�� /WG� (� pODQWV Rf � FRmpDQLHV)

Flow of Wastes etc.* (8QLW� �����W/\HDr)

*:DVWH� HWF�� :DVWHV DQG rHF\FODEOH mDWHrLDOV NRWH� 'DWD LV FROOHFWHG fRr QRQ�FRQVROLGDWHG 6X]XkL RQO\

Reduction of waste materials

Waste
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Reduction of wastes from offices

Water usage measures
Amount of water used at plants in Japan and major overseas plants

8QGHr WKH pROLF\ Rf mDkLQg pDrWV 6mDOOHr� )HZHr� /LgKWHr� 6KRrWHr� DQG NHDWHr� 6X]XkL LV mDkLQg Hff RrWV fRr pDpHr rHGXFWLRQ 
and material recycling.

●Paper Reduction
)Rr WKH pXrpRVH Rf rHGXFLQg WKH DmRXQW Rf pDpHr XVHG� 6X]XkL KDV EHHQ DggrHVVLYHO\ FRQGXFWLQg FRmpDQ\�ZLGH pDpHrOHVV 

DQG pDpHr rHGXFWLRQ DFWLYLWLHV E\ prRmRWLQg FRmpXWHrL]DWLRQ Rf YDrLRXV GRFXmHQWDr\ fRrmV� GXpOH[ prLQWLQg� XVH Rf EDFkLQg 
pDpHr� DQG rHGXFWLRQ Rf GRFXmHQWV XVHG DW mHHWLQgV�

●Promotion of Material Recycling of Paper Waste
$W 6X]XkL KHDG RffLFH� pDpHr ZDVWHV ZHrH prHYLRXVO\ EXrQW fRr WKHrmDO rHF\FOLQg (rHXVHG DV KHDW HQHrg\)� 6LQFH -XO\ ����� 

KRZHYHr� mDWHrLDO rHF\FOLQg KDV EHHQ FRQGXFWHG� LQVWHDG Rf WKH WKHrmDO rHF\FOLQg� WKrRXgK VHpDrDWH FROOHFWLRQ Rf RffLFH 
GRFXmHQWV� QHZVpDpHrV DQG mDgD]LQHV� FDrGERDrG ER[HV� HWF� ,Q )<����� ��� WRQV Rf pDpHr ZDVWHV ZHrH rHF\FOHG�

Processing flow after separate collection of paper

Type of Waste
Outsourcing In-house Disposal at Suzuki Outsourcing

Collection & 
Transportation

Intermediate 
Treatment

After 
Treatment

Collection & 
Transportation

Intermediate 
Treatment

Final 
Treatment Reuse or Disposal

:DVWH 3DpHr &ROOHFWLRQ 	 
Transportation ˞

%XrQLQg DW 
Incineration 
6LWH Rf .RVDL 

Plant

˞

Particulates

˞

&ROOHFWLRQ 	 
Transportation ˞

Melting

˞

Shredding

˞

8VHG DV 5RDGEHG 0DWHrLDOV

%XrQW 5HVLGXH Sorting )LrLQg 8VHG DV &HmHQW 5DZ 0DWHrLDOV

2ffLFH 'RFXmHQWV

˞
&RmprHVVLRQ Melting

Used as Recycled Paper

&RrrXgDWHG pDpHr Recycled into corrugated 
paper Recycling

Newspaper, Magazines, 
&DWDORgV� HWF� Used as Recycled Paper

6pHFLfLF :DVWH 3DpHr %XrQLQg /DQGfLOO /DQGfLOOLQg Rf ,QFLQHrDWHG $VK

[$rHD VXEMHFW WR WRWDOL]DWLRQ]
6X]XkL� 7DkDWVXkD 3ODQW� ,ZDWD 3ODQW� .RVDL 3ODQW� 7R\RkDZD 3ODQW� 2VXkD 3ODQW� 6DgDrD 3ODQW� 'LH pODQW
*rRXp mDQXfDFWXrLQg FRmpDQLHV LQ -DpDQ� 6X]XkL $XWR 3DrWV 0fg� (6X]XkL 6HLmLWVX 3ODQW� (QVKX 6HLkR 3ODQW� 6X]XkL $XWR 3DrWV +DmDmDWVX 3ODQW)� 6X]XkL 7R\DmD 
$XWR 3DrWV� 6X]XkL $kLWD $XWR 3DrWV� DQG 6N,& (5\X\R 3LpH 3ODQW� 5\X\R 6HDW 3ODQW� +DmDkLWD7rLm 3ODQW� DQG 6DgDrD 3ODQW) (�� pODQWV Rf � FRmpDQLHV)
,QGLD� 0DrXWL 6X]XkL ,QGLD /WG� DQG 6X]XkL 0RWRrF\FOH ,QGLD 3rLYDWH /WG� (� pODQWV Rf � FRmpDQLHV)
,QGRQHVLD� 37� 6X]XkL ,QGRmRELO 0RWRr (� pODQWV Rf � FRmpDQ\)
7KDLODQG� 6X]XkL 0RWRr (7KDLODQG) &R�� /WG� DQG 7KDL 6X]XkL 0RWRr &R�� /WG� (� pODQWV Rf � FRmpDQLHV)

Water resources

Suzuki Group is working on ways to conserve water 
DQG rHXVH ZDVWHZDWHr DW pODQWV LQ -DpDQ LQ RrGHr WR 
rHGXFH WKH DmRXQW Rf ZDWHr XVHG LQ RXr pODQWV�
)Rr WKLV pXrpRVH� ZH DrH XWLOL]LQg DLrWLgKW FRROLQg 

towers, air cooled compact air conditioners, water 
FRQVHrYLQg fDXFHWV� rDLQ ZDWHr FROOHFWLRQ� DQG 
FROOHFWLRQ Rf ZDWHr frRm FRROHrV�
$W 0DrXWL 6X]XkL ,QGLD ORFDWHG LQ WKH QRrWK pDrW Rf 

,QGLD ZKHrH WKH\ KDYH VHYHrH prREOHm ZLWK ZDWHr 
VKRrWDgH� LQ pDrWLFXODr� WKH\ DFFRmpOLVKHG ʩ]HrRʪ 
GrDLQDgH GLVFKDrgH WR RXWVLGH E\ rHXVLQg ZDVWHZDWHr 
fRr gDrGHQLQg LQ WKH FRmpDQ\� ZKLOH LQWrRGXFLQg 
DLr�FRROLQg V\VWHm fRr HTXLpmHQW WR rHGXFH XVH Rf 
water.
7KH DmRXQW Rf ZDWHr XVHG E\ 6X]XkL DQG *rRXp 

mDQXfDFWXrLQg FRmpDQLHV LQ )<���� LQ -DpDQ 
GHFrHDVHG E\ ���� FRmpDrHG WR WKH prHYLRXV \HDr� 
rHVXOWLQg LQ ���� mLOOLRQ m�. Also, the usage per sales 
(XQFRQVROLGDWHG) ZDV rHGXFHG E\ ������ rHVXOWLQg LQ 
���m�/mLOOLRQ \HQ�

* 'DWD Rf *rRXp mDQXfDFWXrLQg FRmpDQLHV LQ -DpDQ DQG mDMRr RYHrVHDV pODQWV LV 
prRYLGHG fRr )<���� DQG ODWHr�
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:H� DV D mHmEHr Rf D VRFLHW\� ZLOO GHYHORp WKH VRFLHW\ KDrmRQL]HG ZLWK QDWXrDO HQYLrRQmHQW E\ prRmRWLQg HQYLrRQmHQWDO 
communications with various stakeholders.

Cooperation with Society

Expansion of environmental communication

Efforts for biodiversity
6X]XkL LQWrRGXFHG WKH HQYLrRQmHQWDO ErDQG � � WR rHDOL]H WKH pKLORVRpK\ Rf �6X]XkL *OREDO (QYLrRQmHQW 

&KDrWHr� DQG DQQRXQFHG WKH �6X]XkL %LRGLYHrVLW\ 3rRWHFWLRQ *XLGHOLQHV� DV WKH HQYLrRQmHQWDO pROLF\ LQ WKH &KDrWHr�
�6X]XkL %LRGLYHrVLW\ 3rRWHFWLRQ *XLGHOLQHV� ZLOO EH WKH gXLGLQg prLQFLpOH fRr XV WR rHFRgQL]H WKH pRVVLELOLW\ Rf EXVLQHVV 

DFWLYLWLHV HWF� gLYLQg XQDYRLGDEOH LQfOXHQFHV WR �ELRGLYHrVLW\�� ZKLFK KDV prRYLGHG RXr OLfH ZLWK HQRrmRXV QDWXrDO EOHVVLQgV 
(HFRV\VWHm VHrYLFH) VLQFH WKH ELrWK Rf KXmDQ� DV ZHOO DV fRr XV WR Wr\ WR rHGXFH VXFK LQfOXHQFHV� DQG mDkH HffRrWV WR 
HQVXrH VXVWDLQDEOH XVDgH�
6X]XkL KDV FRQGXFWHG mDQ\ DFWLRQV WR rHGXFH LQfOXHQFHV WR ELRGLYHrVLW\ LQ RXr EXVLQHVV Rr VRFLDO FRQWrLEXWLRQ DFWLYLWLHV� 

DQG pDrWLFLpDWHG LQ �-DpDQ %XVLQHVV 	 %LRGLYHrVLW\ 3DrWQHrVKLp�
�
7KrRXgK WKH rHOHDVH Rf WKH *XLGHOLQHV� ZH DLm WR rDLVH DZDrHQHVV DERXW WKH ELRGLYHrVLW\ WKrRXgKRXW WKH HQWLrH 6X]XkL 

*rRXp� DQG WR GHYHORp D VXVWDLQDEOH VRFLHW\ WKDW FDQ FRH[LVWV ZLWK WKH QDWXrH� ZKLOH kHHpLQg gRRG rHODWLRQV ZLWK RXr 
customers and the local communities.
* 3DrWQHrVKLp WKDW ZLGH YDrLHWLHV Rf FRmpDQLHV mDLQO\ frRm WKH HFRQRmLF ZRrOG mDkH HffRrWV DXWRQRmRXVO\ fRr FRQVHrYDWLRQ DQG VXVWDLQDEOH XVDgH Rf 

ELRGLYHrVLW\ DQG VKDrH rHODWHG LQfRrmDWLRQ LQ RrGHr WR DFFRmpOLVK WKH pXrpRVH Rf WKH &RQYHQWLRQ Rf %LRORgLFDO 'LYHrVLW\

˔Suzuki Biodiversity Protection Guidelines　KWWp�//ZZZ�gOREDOVX]XkL�FRm/FRrpRrDWH/HQYLrRQmHQWDO/LQGH[�KWmO

[Basic concept]
8QGHr WKH VORgDQ Rf �6mDOOHr� )HZHr� /LgKWHr� 6KRrWHr� DQG NHDWHr�� 6X]XkL *rRXp WKRrRXgKO\ FRQGXFWV ZDVWHOHVV� HffLFLHQW 

EXVLQHVV RpHrDWLRQV DQG prRmRWHV prRGXFWLRQ Rf VmDOO FDrV E\ pXrVXLQg HQYLrRQmHQWDO WHFKQRORgLHV LQ RrGHr WR rHGXFH 
LQfOXHQFHV WR �ELRGLYHrVLW\� DQG FRQWrLEXWH WR VXVWDLQDEOH XVDgH Rf rHVRXrFHV LQ fXWXrH�
%DVHG RQ VXFK DFWLYLW\ pKLORVRpK\� 6X]XkL *rRXp ZLOO Wr\ WR FRRpHrDWH ZLWK YDrLRXV VWDkHKROGHrV DV D mHmEHr Rf WKH 

VRFLHW\ DQG WR GHYHORp WKH VRFLHW\ KDrmRQL]HG ZLWK EHDXWLfXO QDWXrDO HQYLrRQmHQW�

[Emphasized efforts for biodiversity]
•5HGXFWLRQ Rf HQYLrRQmHQWDO ORDGV gHQHrDWHG WKrRXgK EXVLQHVV RpHrDWLRQV 
and products.
①3rRmRWH HQHrg\ VDYLQg� rHVRXrFH VDYLQg� DQG �5 DW EXVLQHVV VWHpV frRm 

"product development" to "recycling".
②3rRmRWH LmprRYHmHQW LQ fXHO HffLFLHQF\ DQG 5	' Rf QH[W�gHQHrDWLRQ 

DXWRmRELOHV LQ RrGHr WR rHGXFH grHHQKRXVH HffHFW gDV�
③:Rrk RQ rHGXFLQg WKH XVH Rf VXEVWDQFHV Rf FRQFHrQ WKrRXgK WKH VXppO\ 

chain.

•([pDQVLRQ Rf HQYLrRQmHQWDO FRmmXQLFDWLRQ
①3rRmRWH HQYLrRQmHQWDO EHDXWLfLFDWLRQ DQG HQYLrRQmHQW FRQVHrYDWLRQ 

activities under cooperation with local communities.
②:Rrk RQ mDkLQg DpprRprLDWH rHFRgQLWLRQ DQG EHKDYLRr fRr ELRGLYHrVLW\ WR 

penetrate into all employees.
③:Rrk RQ DQQRXQFLQg HQYLrRQmHQWDO LQfRrmDWLRQ DQG VHOf�FRQVHrYDWLRQ 

activities widely to the society.

2EVHrYDWLRQ Rf fRrHVW HQYLrRQmHQW 
XQGHr ʩ(FR�.LGV ([pHrLmHQWDO /HDrQLQg 

$FWLYLW\ ����ʪ
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Reduction of environmental loads generated through business 
operations and products. Expansion of environmental communication

①

•,QWHrQDO pXEOLFDWLRQ RQ rHVXOWV Rf WKH rHGXFHG &2� emission 
frRm LQGLYLGXDO RffLFHV
•(ffHFWLYH XWLOL]DWLRQ Rf rHVRXrFHV WKrRXgK rHF\FODEOH GHVLgQ
•&RQWLQXDWLRQ Rf ]HrR OHYHO Rf ODQGfLOO ZDVWH DQG HQKDQFHmHQW 
Rf ZDWHr VDYLQg FRQVFLRXVQHVV
•,mprRYHmHQW Rf WrDQVpRrWDWLRQ HffLFLHQF\ DQG rHGXFWLRQ Rf 
packing materials
•,QFrHDVH Rf rHF\FOLQg rDWH Rf HQG�Rf�OLfH prRGXFWV
•3rRmRWLRQ Rf VRODr pRZHr gHQHrDWLRQ

①

•3DrWLFLpDWLRQ LQ ORFDO FRmmXQLW\ FOHDQXp DFWLYLWLHV
•&OHDQXp DFWLYLWLHV DrRXQG RffLFHV
•�6X]XkL
V )RrHVW� YROXQWHHr pODQWLQg prRMHFW
•6KLmRkDZD 3rRYLQg *rRXQGV� &RQWLQXDWLRQ Rf )6& FHrWLfLFDWLRQ 
program
•3DrWLFLpDWLRQ LQ �&RrpRrDWH )RrHVW 3rHVHrYDWLRQ  3rRgrDmʪ
•5HVHDrFK DQG pXEOLFDWLRQ Rf 6X]XkLʧV ʩfRrHVW HQYLrRQmHQWDO 
FRQWrLEXWLRQʪ

②
•*OREDO LmprRYHmHQW Rf DYHrDgH fXHO HffLFLHQF\
•'HYHORpmHQW Rf QH[W�gHQHrDWLRQ YHKLFOHV VXLWDEOH WR VmDOO FDrV
•'HYHORpmHQW Rf D OLgKWZHLgKW DQG ORZ�FRVW DLr�FRROHG fXHO FHOO
•&RmpOLDQFH ZLWK YDrLRXV FRXQWrLHV
 HmLVVLRQ rHgXODWLRQV

②

•,mprRYHmHQW Rf LQ�KRXVH HQYLrRQmHQWDO DZDrHQHVV WKrRXgK 
LQWHrQDO ZHEVLWH
•(GXFDWLRQ DERXW 68=8., *5((N 3ROLF\ LQ QHZ HmpOR\HHV 
WrDLQLQg DQG RQ�WKH�MRE WrDLQLQg
•&RQWLQXDWLRQ Rf LQ�KRXVH VHmLQDr RQ HFR�GrLYLQg
•3DrWLFLpDWLRQ LQ DQG FRRpHrDWLRQ fRr ORFDO FRmmXQLW\ 
HQYLrRQmHQWDO HYHQWV RrgDQL]HG E\ N32

③

•&RmpOLDQFH ZLWK YDrLRXV FRXQWrLHV
 rHgXODWLRQV fRr XVDgH Rf 
VXEVWDQFHV Rf FRQFHrQ
•'HYHORpmHQW Rf WHFKQRORg\ fRr 92& rHGXFWLRQ LQ FDr FDELQ DQG 
painting process
•3rRmRWLRQ Rf VZLWFKLQg frRm VXEVWDQFHV Rf YHr\ KLgK FRQFHrQ
•&ORVH FRRpHrDWLRQ ZLWK VXppOLHrV EDVHG RQ ʩ6X]XkL *rHHQ 
Procurement Guideline”
•(QYLrRQmHQWDO FRQVLGHrDWLRQ fRr RffLFH ORFDWLRQ� HWF�

③

•3XEOLFDWLRQ Rf ʩ6X]XkL (QYLrRQmHQWDO DQG 6RFLDO 5HpRrWʪ
•3XEOLFDWLRQ Rf YDrLRXV HQYLrRQmHQWDO LQfRrmDWLRQ DERXW 
production and products
•3DrWLFLpDWLRQ LQ HQYLrRQmHQW�rHODWHG fDLrV DQG HYHQWV
•,QWrRGXFWLRQ Rf RXr HFR�frLHQGO\ prRGXFWLRQ prRFHVV WKrRXgK 
plant tour
•)rLHQGVKLp ZLWK ORFDO rHVLGHQWV WKrRXgK DQ H[FKDQgH pDrW\ Rr 
meeting
•6HWWLQg Xp DQ HQYLrRQmHQWDO VHFWLRQ LQ 6X]XkL 3OD]D

 [Concrete actions]

●Activities for “Clean up the World Campaign”
7KH *OREDO 0DrLQH 	 3RZHr 3rRGXFWV 'LYLVLRQ Rf 6X]XkL� ZKLFK DOZD\V WrLHV WR prRYLGH WKH XVHrV ZLWK MR\ DQG VDWLVfDFWLRQ� 

VLQFHrHO\ KRpH WKDW WKH\ VpHQG ZRQGHrfXO GD\V RQ FOHDQ ZDWHr LQ KHDOWK\ HQYLrRQmHQW� 7R DFFRmpOLVK VXFK D GHVLrH� WKH 
HmpOR\HHV VWDrWHG frRm GRLQg ZKDW WKH\ FDQ� DQG KDYH FRQWLQXHG FOHDQXp DFWLYLWLHV DW ORFDO rLYHrV� ODkH DQG VHDVLGH�
7KH FOHDQXp DFWLYLWLHV� ZKLFK ZHrH VWDrWHG LQ 'HFHmEHr ���� DW /DkH 6DQDrX LQ +DmDmDWVX &LW\� KDYH QRZ H[pDQGHG 

LQWR �� FRXQWrLHV (DV Rf WKH HQG Rf ����)� LQYROYLQg RYHrVHDV GLVWrLEXWRrV� DQG KDYH EHHQ FRQGXFWHG �� WLmHV LQ WRWDO VR 
fDr� ,Q )<����� WKH FOHDQXp DFWLYLWLHV ZHrH FRQGXFWHG LQ fRXr FRXQWrLHV� ,QGRQHVLD� 6rL /DQkD� ,WDO\� DQG NLgHrLD� DQG WKH 
HQYLrRQmHQWDO DZDrHQHVV LV rLVLQg DmRQg RXr RYHrVHDV GLVWrLEXWRrV�
,Q FRmmHmRrDWLRQ Rf WKH ��WK DQQLYHrVDr\ Rf 6X]XkLʧV RXWERDrG mRWRr EXVLQHVV LQ ����� ZH ZLOO fXrWKHr prRmRWH WKH 

gOREDO�VFDOH FOHDQXp DFWLYLWLHV fRr D ErRDGHr rDQgH Rf rHgLRQDO FRQWrLEXWLRQ WKrRXgK LmprRYHmHQW Rf mDrLQH HQYLrRQmHQW LQ 
individual countries around the world.

●Suzuki Manner Improvement Activities
6X]XkL ZDV rHgLVWHrHG LQ ʩ+DmDmDWVX &LW\ 5RDG/5LYHr )RVWHr�pDrHQW 6\VWHmʪ
 LQ 6HpWHmEHr ���� fRr LmprRYHmHQW LQ 

mDQQHrV DQG HQYLrRQmHQW/EHDXWLfLFDWLRQ DZDrHQHVV Rf HmpOR\HHV� DQG FRQGXFW YROXQWDr\ FOHDQXp DFWLYLWLHV DV ʩ6X]XkL 
Manner Improvement Activity”.
)Rr WKRVH DFWLYLWLHV� LQ�KRXVH YROXQWHHrV FOHDQ 

rRDGV DrRXQG WKH KHDGTXDrWHrV DQG WKH 7DkDWVXkD 
XQGHr�pDWK HYHr\ mRQWK� $ WRWDO Rf ����� pDrWLFLpDQWV 
KDYH FRQGXFWHG WKH FOHDQXp DFWLYLWLHV ��� WLmHV 
XQWLO )<���� DQG FROOHFWHG �� mLQL�WrXFkORDGV Rf 
fODmmDEOH DQG QRQ�fODmmDEOH gDrEDgHV�

* *rRXpV WKDW KRpH WR EH fRVWHr�pDrHQWV GHFLGH WKH DrHD DQG 
activities, report them to the Mayer, and conduct cleaning on 
roads, etc.

Indonesia 6rL /DQkD Italy Nigeria

Suzuki Manner Improvement Activities
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●Forest Conservation Activities
Suzuki Forest (Hamamatsu City)
6X]XkL FRQFOXGHG D �9ROXQWHHr )RrHVW� DgrHHmHQW 

ZLWK 7HQr\X )RrHVW $GmLQLVWrDWLRQ 'HpDrWmHQW 
Rf )RrHVWr\ $gHQF\ DQG VWDrWHG WKH fRrHVWr\ 
prHVHrYDWLRQ DFWLYLWLHV LQ 0DrFK ���� DW �6X]XkL 
)RrHVW� ORFDWHG LQ ,QDVD�FKR� .LWD�kX� +DmDmDWVX 
&LW\�
2Xr HmpOR\HHV DQG WKHLr fDmLO\ mHmEHrV FRQGXFW 

WKH fRrHVWr\ DFWLYLW\ WKrHH WLmHV D \HDr VXFK DV 
planting trees, clearing away the undergrowth, and 
fXQgXV pODQWLQg/KDrYHVWLQg RpHrDWLRQV�
7KLV DFWLYLW\ ZDV FRQGXFWHG �� WLmHV LQ WRWDO 

XQWLO )<���� (� WLmHV Rf pODQWLQg DQG �� WLmHV Rf 
XQGHrgrRZWK FOHDrLQg)� DQG pDrWLFLpDWHG E\ ����� 
volunteers.

Forest of Suzuki Shimokawa Proving Grounds (Hokkaido)
6X]XkL 3rRYLQg *rRXQGV LV ORFDWHG LQ 6KLmRkDZD 7RZQ (.DmLkDZD &RXQW\) RQ WKH QRrWK Rf +RkkDLGR� ZKHrH WKH fRrHVW 

DFFRXQWV fRr DERXW ��� Rf WKH WRWDO ODQG DrHD� ,Q ����� WKH 6KLmRkDZD 7RZQ )RrHVWr\ &RRpHrDWLRQ *rRXp DFTXLrHG WKH 
LQWHrQDWLRQDO )6&p
� )RrHVW 0DQDgHmHQW &HrWLfLFDWH ()6&p &������) fRr WKH fLrVW WLmH LQ +RkkDLGR� DQG LQ ����� LW ZDV 
GHVLgQDWHG DV DQ ʩ(QYLrRQmHQWDO )XWXrH &LW\�
� fHDWXrLQg HffHFWLYH XWLOL]DWLRQ Rf DEXQGDQW fRrHVWr\ rHVRXrFHV� NRZ LW DLmV 
WR EHFRmH D ʩfXWXrH FLW\ ZLWK EHVW KDrmRQL]DWLRQ EHWZHHQ pHRpOH DQG 
fRrHVWVʪ ()6&p &������)�
0RrHRYHr� DpprR[LmDWHO\ ���KD Rf fRrHVW ORFDWHG LQ WKH 6X]XkL 

6KLmRkDZD 3rRYLQg *rRXQGV ZDV DOVR rHFRgQL]HG WR VDWLVf\ WKH VWrLFW 
fRrHVW VWHZDrGVKLp VWDQGDrGV DFFRrGLQg WR WKH )6& FHrWLfLFDWLRQ prRgrDm� 
VR WKH DrHD ZDV DGGLWLRQDOO\ rHgLVWHrHG LQ WKH )6& )RrHVW *rRXp &HrWLfLFDWH 
fRr 6KLmRkDZD 7RZQ LQ �����
$pDrW frRm prHVHrYDWLRQ Rf WKH fRrHVW HQYLrRQmHQW� 6X]XkL VXppRrWV WKH 

6KLmRkDZD 7RZQ QRW RQO\ E\ VpRQVRrLQg WKH ʩ��VW 6X]XkL &Xp 6KLmRkDZD 
-XQLRr -Xmp &KDmpLRQVKLpʪ� EXW DOVR E\ KROGLQg D frLHQGVKLp pDrW\ fRr 
FORVHr rHODWLRQVKLp EHWZHHQ 6X]XkL HmpOR\HHV DQG ORFDO rHVLGHQWV LQ frLgLG 
)HErXDr\ HYHr\ \HDr� 7KH pDrW\ KDV EHHQ FDrrLHG RQ fRr mRrH WKDQ �� \HDrV 
WR HQKDQFH frLHQGVKLp ZLWK ORFDO FRmmXQLWLHV� 
*� )6&� )RrHVW 6WHZDrGVKLp &RXQFLO

*� 7KH ʩ(QYLrRQmHQWDO )XWXrH &LW\ʪ LV D rHgLRQ VHOHFWHG E\ WKH gRYHrQmHQW WR VWrDWHgLFDOO\ 
mDkH HffRrWV LQ FrHDWLQg WKH ZRrOG
V mRVW LGHDO FLW\ ZKHrH HYHr\ERG\ ZLVKHV WR OLYH�

6KLmRkDZD 3rRYLQg *rRXQG (+RkkDLGR)Encouragement rally
fRr FROG�rHVLVWDQW WHVW

6X]XkL GRQDWHG D EXV fRr WrDQVpRrWDWLRQ 
WR 6KLmRkDZD -XQLRr -Xmp 7HDm

�6X]XkL
V )RrHVW� pODQWLQg prRMHFW &OHDrLQg DZD\ WKH
undergrowth
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* &DOFXODWHG E\ WKH prRMHFW HYDOXDWLRQ mHWKRG HmpOR\HG E\ WKH )RrHVWr\ $gHQF\

7KH DERYH ①�③ HTXDO WR WKH EHORZ XQLWV�
①����� mLOOLRQ ERWWOHV Rf �/ 3(7 ERWWOHV
②����� WrXFkORDGV Rf ��W GXmp WrXFk (���m�/WrXFk)
③����� pHrVRQV Rf DQQXDO &2� HmLVVLRQ frRm RQH pHrVRQ

Measurement item Shimokawa Proving Grounds:
)6& )RrHVW *rRXp &HrWLfLFDWH

"Corporate Forest Preservation Program"
5HgLRQDO )RrHVW 2ffLFH Rf )RrHVWr\ $gHQF\

①Contribution to water yield ������� m�/\HDr ����� m�/\HDr 

②Contribution to prevention of sediment discharge ����� m�/\HDr �� m�/\HDr

③Contribution to absorption/fixation of carbon dioxide ����� &2� WRQV/\HDr �� &2� WRQV/\HDr

Suzuki's environmental contribution through forest conservation (FY2014)

Participation in “Corporate Forest Preservation Program” (Hokkaido)
$V pDrW Rf HQYLrRQmHQWDO prHVHrYDWLRQ DQG VRFLDO DFWLRQ prRgrDmV� ZH FRRpHrDWH LQ VLOYLFXOWXrDO HQYLrRQmHQW prRWHFWLRQ 

E\ pDrWLFLpDWLQg LQ ʩ&RrpRrDWH )RrHVW 3rHVHrYDWLRQ 3rRgrDmʪ� ZKLFK LV FRQGXFWHG XQGHr WKH 3rRfLW�6KDrLQg $ffRrHVWDWLRQ 
DgrHHmHQW ZLWK WKH gRYHrQmHQW ()RrHVWr\ $gHQF\) fRr WKH pHrLRG frRm ���� WR ����� 
)Rr DpprR[LmDWHO\ ���KD Rf QDWLRQDO fRrHVW (FRQWDLQLQg DpprR[LmDWHO\ ����� WrHHV) LQ 6KLmRkDZD 7RZQ� ZH FRQGXFW WKH 

prRfLW�VKDrLQg DffRrHVWDWLRQ E\ HQWrXVWLQg WKH ZRrk WR WKH ORFDO fRrHVWr\ FRRpHrDWLRQ WKrRXgK +RkkDLGR 5HgLRQDO )RrHVW 
2ffLFH� :H ZLOO FRQWrLEXWH WR prHVHrYDWLRQ Rf QDWLRQDO ODQG fRr mDQ\ \HDrV WKrRXgK ZDWHrVKHG FRQVHrYDWLRQ� VHGLmHQW 
GLVFKDrgH prHYHQWLRQ DQG &2� DEVRrpWLRQ DQG fL[DWLRQ� 7KH VKDrHG prRfLWV FRmLQg frRm WKH prRgrDm ZLOO EH XVHG fRr fXrWKHr 
DffRrHVWDWLRQ DFWLYLWLHV�

* )RrHVWr\ $gHQF\ʧV ʩ&RrpRrDWH )RrHVW 3rHVHrYDWLRQ 3rRgrDmʪ DQG ʩ3rRfLW�6KDrLQg $ffRrHVWDWLRQʪ
 KWWp�//ZZZ�rLQ\D�mDff�gR�Mp/M/kRkX\XBrLQ\D/kRkXmLQBmRrL/kDWX\R/kRkXmLQBVDQkD/KRMLQBmRrL/LQGH[�KWmO (,Q -DpDQHVH ODXQgXDgH RQO\)

7KH 6X]XkLʧV fRrHVW HQYLrRQmHQWDO FRQWrLEXWLRQV LQ )<���� DrH HYDOXDWHG DV fROORZV�

:H KDYH HVWDEOLVKHG ʩ6X]XkL *rHHQ 3rRFXrHmHQW *XLGHOLQHʪ WKDW LQGLFDWHV RXr pROLF\ WR pXrFKDVH HFR�frLHQGO\ pDrWV DQG 
mDWHrLDOV frRm VXppOLHrV ZKR DgrHH WR RXr gXLGHOLQH DQG VXEmLW ʩ6X]XkL *rHHQ 3rRFXrHmHQW 3rRmRWLRQ $grHHmHQWʪ WR XV�
:H pDrWLDOO\ rHYLVHG WKLV gXLGHOLQH LQ 2FWREHr ���� WR pKrDVH WKH mDWWHr rHODWHG WR HVWDEOLVKmHQW Rf WKH VXEVWDQFHV Rf 

FRQFHrQ FRQWrRO V\VWHm Rf pDrWQHr FRmpDQLHV� DQG prHpDrHG/DGGHG WKH VHOf�FKHFk VKHHW fRr VXEVWDQFHV Rf FRQFHrQ FRQWrRO 
system.
$OVR� ZH DrH gRLQg KDQG�LQ�KDQG ZLWK RXr VXppOLHrV WR FRQfRrm WR QRW RQO\ H[LVWLQg rHgXODWLRQV� VXFK DV �(XrRpHDQ (/9 

'LrHFWLYH� DQG �(XrRpHDQ 5HgXODWLRQ FRQFHrQLQg WKH 5HgLVWrDWLRQ� (YDOXDWLRQ� $XWKRrL]DWLRQ DQG 5HVWrLFWLRQ Rf &KHmLFDOV 
(5($&+)�� EXW DOVR YDrLRXV fXWXrH HQYLrRQmHQWDO ODZV DQG rHgXODWLRQV�

*6X]XkL *rHHQ 3rRFXrHmHQW *XLGHOLQH� KWWp�//ZZZ�VX]XkL�FR�Mp/DERXW/FVr/grHHQ/gXLGHOLQH/LQGH[�KWmO (,Q -DpDQHVH ODQgXDgH RQO\)

Promotion of green procurement

Environmental education
●Education according to Managerial Hierarchy
$V pDrW Rf RXr HmpOR\HH HGXFDWLRQ prRgrDm� ZH prRYLGH QHZ HmpOR\HHV ZLWK DZDrHQHVV�rDLVLQg ZRrkVKRpV FRQFHrQLQg 

VXFK EDVLF HQYLrRQmHQWDO VXEMHFWV DV 6X]XkL
V HQYLrRQmHQWDO pKLORVRpK\� pROLF\� LVVXHV� DQG HFR�GrLYH FRQFHpW� $OVR� ZH 
prRYLGH RWKHr HmpOR\HHV ZLWK HQYLrRQmHQWDO WrDLQLQg DFFRrGLQg WR WKHLr MRE fXQFWLRQV� ,Q DGGLWLRQ� LQWHrQDO DXGLWRr WrDLQLQg 
is provided to management level employees. In our domestic plants and die plants, special educational programs to 
prHYHQW HQYLrRQmHQWDO DFFLGHQWV DrH FDrrLHG RXW HVpHFLDOO\ fRr HmpOR\HHV ZRrkLQg LQ HQYLrRQmHQWDOO\�LmpRrWDQW prRFHVVHV� 
$OVR YDrLRXV kLQGV Rf HQYLrRQmHQW�rHODWHG HGXFDWLRQDO prRgrDmV DrH prRYLGHG WR QHZ HmpOR\HHV� mDQDgHmHQW OHYHO 
HmpOR\HHV� DQG DOO fDFWRr\ HmpOR\HHV�

●Education to Obtain Special Qualifications
:H DOVR HQFRXrDgH HmpOR\HHV WR REWDLQ VRmH HQYLrRQmHQW�rHODWHG TXDOLfLFDWLRQV� 6R fDr� ��� HmpOR\HHV KDYH EHHQ 

TXDOLfLHG DV pROOXWLRQ prHYHQWLRQ mDQDgHrV� �� DV HQHrg\ mDQDgHrV� DQG ��� DV LQWHrQDO HQYLrRQmHQW V\VWHm DXGLWRrV�



(FR 	 6DfHW\ .REH &Dr /LfH )HVWD ���� Automotive Engineering
([pRVLWLRQ ����� <RkRKDmD

Automotive Engineering
([pRVLWLRQ ����� NDgR\D
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Promotion of Eco-Driving

Recommendation for environmental housekeeping book system

●Eco-drive education for employees
,W ZDV LQ )<���� WKDW ZH VWDrWHG WKH HFR�GrLYH HGXFDWLRQ 

DV pDrW Rf RXr HQYLrRQmHQWDO HGXFDWLRQ prRgrDmV� $QG 
VLQFH )<����� ZH KDYH KHOG VpHFLDO VHmLQDrV fRFXVLQg 
RQ HFR�GrLYH DW WKH KHDGTXDrWHrV DQG HDFK pODQW/RffLFH 
RQ DQ DV QHHGHG EDVLV� 6R fDr� ����� pHrVRQV LQ WRWDO 
pDrWLFLpDWHG LQ WKH VHmLQDr� $pDrW frRm WKH HGXFDWLRQ� 
ZH DOZD\V Wr\ WR rHpODFH YHKLFOHV XVHG fRr RXr GDLO\ ZRrk 
ZLWK mRrH fXHO�HffLFLHQW RQHV� DQG DV D rHVXOW� WKH fXHO 
HffLFLHQF\ Rf WKH YHKLFOHV fRr RXr LQ�KRXVH XVH KDV EHHQ 
LmprRYHG E\ ���km// FRmpDrHG WR )<�����

$V pDrW Rf RXr HQYLrRQmHQWDO HGXFDWLRQ prRgrDmV fRr HmpOR\HHV� ZH rHFRmmHQG WKH XVH Rf D KRXVHKROG HQYLrRQmHQWDO 
DFFRXQWLQg ERRk LQ LQGLYLGXDO fDmLOLHV Rf RXr HmpOR\HHV WR rDLVH fDmLO\ mHmEHrVʧ DZDrHQHVV DERXW WKH HQYLrRQmHQWDO 
preservation. 
7KH KRXVHKROG HQYLrRQmHQWDO DFFRXQWLQg ERRk LV LQWHQGHG WR rHGXFH &2� HmLVVLRQV GHrLYHG frRm KRXVHKROG HQHrg\ 

FRQVXmpWLRQ WKrRXgK FDOFXODWLRQ Rf &2� HmLVVLRQV EDVHG RQ WKH FRQVXmpWLRQ Rf YDrLRXV HQHrgLHV XVHG DW HDFK KRXVHKROG� 
VXFK DV HOHFWrLFLW\� gDV� KHDWLQg RLO� gDVROLQH� ZDWHr� HWF� WR kQRZ DQG rHFRrG KRZ WKH KRXVHKROG HQHrg\ FRQVXmpWLRQ DffHFW 
RXr HQYLrRQmHQW LQ WHrmV Rf &2� emissions. 
$OVR LQ FRRpHrDWLRQ ZLWK fDmLOLHV Rf RXr HmpOR\HHV� ZH ZLOO FRQWLQXH WR prRmRWH WKH HFR�FRQVFLRXV DQG HQYLrRQmHQWDO 

ORDG�rHGXFLQg DFWLYLWLHV�

●Community Information Exchange Meeting
:H rHgXODrO\ FDrr\ RXW LQfRrmDWLRQ H[FKDQgH mHHWLQgV ZLWK ORFDO rHVLGHQWV WR 

DVk WKHLr YLHZV DQG RpLQLRQV fRr fXrWKHr HQYLrRQmHQWDO LmprRYHmHQW� ,Q )<����� 
VXFK mHHWLQgV DQG HYHQWV WRRk pODFH VHYHQ WLmHV DW GLH pODQWV LQ -DpDQ� $OVR� 
��� pODQW WRXrV ZHrH FRQGXFWHG DW GRmHVWLF pODQWV�

●Participation in environment-related fairs
6X]XkL pDrWLFLpDWHG LQ WKH fROORZLQg HQYLrRQmHQW�rHODWHG fDLrV LQ )<����� 3ODQW/FRmmXQLW\ H[FKDQgH mHHWLQg

Events / Reports Period Location Major organizer

Eco & Safety Kobe Car Life Festa 2014 0D\ �� ʣ ��� ���� .REH 0HrLkHQ 3Drk 0LQLVWr\ Rf WKH (QYLrRQmHQW� 
.REH &LW\

Automotive Engineering Exposition 2014, 
Yokohama 0D\ �� ʣ ��� ���� 3DFLfLFR <RkRKDmD 6RFLHW\ Rf $XWRmRWLYH (QgLQHHrV 

Rf -DpDQ

Automotive Engineering Exposition 2014, Nagoya 'HFHmEHr �� ���� ���� Port Messe Nagoya 6RFLHW\ Rf $XWRmRWLYH (QgLQHHrV 
Rf -DpDQ

Communication with Local Communities

(FR�GrLYH VHmLQDr
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Su]uNi� )or tKe %ene˸t of $ll
Our Corporate Social Responsibility is based on 
“Compliance” through which we desire to establish 
credibility and build good relations with our customers, 
business partners, employees, shareholders, investors, 
local communities, etc. This section introduces some activities 
in relation to individual Suzuki stakeholders.

SUZUKI ENVIRONMENTAL & SOCIAL REPORT  2015

Efforts for
Society
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Suzuki's Customer Relations Office receives more than 120,000 calls of 
customer inquiries for one year (based on the data of FY2014).
The Customer Relations Office, as a "window allowing for direct contact 

with customers", always keeps in mind to put ourselves in our customers' 
place and to provide quick, correct, and generous actions for various 
customer inquiries, and constantly makes efforts to improve customer 
services that assure customer satisfaction.

Listening to the customer’s voice and looking at things from the customer’s perspective has allowed us to develop products 
and provide services that have won the trust and support of our customers. We constantly strive to fulfill their expectations.

With Our Customers

Customer Relations Office

Improving correspondence quality

Improving customer-friendliness

Improving products and service quality
We recognize that “the voices of customers are 

very important information to improve the quality 
and services”, and distribute those opinions and 
suggestions to related departments in order to 
develop better products and improve manufacturing, 
quality, sales, and after-sales services. That important 
information is carefully handled and collected into 
a data integration system for efficient information 
management and posted on our Intranet system, with 
the personal data carefully protected. Also, we have 
established a system enabling such information to be 
promptly fed back to the relevant persons in charge 
depending on the criticality of the information. While 
not only responding to users' requests and opinions, 
but also fully examining the collected information, we 
often summarize potential customer needs and inform 
the relevant departments.
For providing more reliable and convenient services, 

the Customer Relations Office will continuously make 
efforts for further improvement of operations.

With environment and safety technologies such as ENE-CHARGE and radar brake support system, information network 
system connected with smart phones etc., automobile structures and applications are getting more and more complex. 
The Customer Relations Office responds to various kinds of inquiries ranging from obvious questions from beginner drivers 
to questions about advanced technologies, and always tries to give clear and concise explanations. In addition, we are 
enhancing the customer support system to assure quick and appropriate actions for customers. In the case where on-
the-spot customer services are required for purchase, maintenance, etc. of our products, we use the nationwide Suzuki 
Network to provide appropriate supports.

In order to smoothly respond to many customer inquiries and requests, our customer relation service is easily accessible 
even on nonbusiness days, while organizing the environment applicable to wide varieties of media such as cellular or hard 
line phones at our toll free phone numbers or our website via e-mails.

�
10,000

20,000

30,000

40,000

50,000

60,000

70,000

80,000

90,000

100,000

120,000

110,000

130,000

140,000
(No. of Calls)

 (Fiscal)20142004 2005 2006 2007 2008 20102009 2011 2012 2013

122,357

71,365

92,520
99,544

113,841
117,158

124,881 123,686 121,849 122,187
127,569

Complaint Inquiries

Request for catalogue/materials Others

Request and proposal

Trends in Access to the Customer Relations Office



SUZUKI ENVIRONMENTAL & SOCIAL REPORT 2015 Introduction Special Article CSR Concept

Efforts for Environment Efforts for Society Environmental DataEfforts by
Domestic Sales Distributors

Efforts by
Overseas Group Companies

75˔�　　　�˔

Wheelchair courtesy vehicles make it easy for persons requiring special care to 
get into and out of the rear of the vehicle while seated in the wheelchair. The 
low floor vehicle allows the helper to easily support the passengers who require 
special care during getting on and off. This vehicle can accommodate either a 
manual or electric wheelchair. Spacia, Every Wagon, and Every has a wheelchair 
courtesy variant.

This type of vehicle enables the passenger seat for the person requiring nursing 
care to be moved up, rotated and moved down by remote control. Since the 
seat can be brought into a position that makes it easy for the person requiring 
nursing care to get in and out of, the stress on the assistant is reduced. The 
WagonR has a variant equipped with the lifting passenger seat.

Sales of our “With” series welfare vehicles began in 1996. These vehicles are designed to 
provide seniors and the disabled with greater ease of entry and exit of the vehicle.
At present, four models each with two types, “Courtesy Type” and “Lifting Seat Type” are 

available. We are working to develop a lineup of welfare vehicles so that customer can select 
a vehicle suitable for specific needs and situations.

Suzuki welfare vehicle

Serise
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“With” Series Sales

Wheelchair Courtesy Vehicle

Lifting Seat Type Vehicle

Electric Wheelchairs*1

Our line of electric wheelchairs and welfare vehicles are designed to meet the purpose and needs of seniors and the 
disabled. We will actively develop new vehicles that take users, driving conditions, etc. into consideration, and contribute 
to society.

We have been producing electric wheelchairs since 1974 to provide seniors and disabled persons with greater mobility.
*1 Electric Wheelchairs (Suzuki Senior Car and Motor Chair) are regarded as pedestrian traffic. A driver’s license is not needed.

The electric wheelchair equipped with a user-controlling 
steering wheel began to be sold in 1985. This electric 
wheelchair is designed to enable senior citizens to easily go 
out. It is capable of moving at adjustable speeds ranging from 
2km/h to 6km/h (1km/h to 6km/h in the case of the town cart).

Senior Car

ET4D ET4E

Welfare vehicles (“With” Series)

Electric vehicles



SUZUKI ENVIRONMENTAL & SOCIAL REPORT 2015 Introduction Special Article CSR Concept

Efforts for Environment Efforts for Society Environmental DataEfforts by
Domestic Sales Distributors

Efforts by
Overseas Group Companies

76˔�　　　�˔

Town Cart
Introduced in 2005 on the market, the compact type of the 

senior car, “Town Cart”, is designed to allow the user to travel 
in public facilities, housing complexes, shopping malls and 
metropolitan areas. It is capable of moving at adjustable speeds 
ranging from 1km/h to 6km/h. With the turning radius of 1.1 
meters, it can provide small turns. It is permitted to be used in 
the Tokaido, Sanyo, and Kyushu Shinkansen bullet train N700 
between Tokyo and Kagoshima Chuo. (A specific preliminary 
procedure is required.)

This is a standard user-controlling type electric wheelchair, which began to be sold in 1974. 
Specially designed for the persons with impairment, this electric wheelchair is controlled 
by means of a joystick for direction and speed and is propelled by the two rear wheels, 
which enables 360-degree turning without moving back and forth. Since it can be used both 
indoors and outdoors, it expands the user's field of activities.

Motor Chair
Town Cart

MC 3000S

Suzuki Senior Car has acquired a JIS certificate JIS T 9208:2009 based on a new standard that considers safety and 
convenience of the steering wheel-type electric wheelchair. In this standard, the product performance is shown in three 
levels by the number of stars (˒) so that users can select and use products appropriate for their usage style.
 Suzuki Senior Car ET4D and ET4E acquire the permission to display three stars for "turning stability" and "capability for 

getting over steps," and one star for "rotation performance". In addition, the city-type Senior Car Town Cart acquires the 
permission to display three stars for all of these categories.

Top ics Suzuki Senior Car acquired a JIS certificate JIS T 9208:2009

˔Safe Driving Training Program "For Preventing Accidents"
In order for people to enjoy using our electric wheelchair in a safe manner, Suzuki is 

making efforts to promote better understanding of operation method by conducting 
face-to-face sales through full-time sales persons and showing potential customers 
how to operate an actual wheelchair. Furthermore, we conduct the “Suzuki Electric 
Wheelchair Safe Driving Program”, which is a training session for the people who 
are currently using our electric wheelchair, working in conjunction with local police 
departments, traffic safety committee, etc. At the same time, we are making efforts to 
foster trainers for that program. We try to improve the trainee’s awareness of traffic 
safety and prevention of traffic accidents etc. through seminars and practical training.

˔Electric Wheelchair Association Safety Activities
The Electric Wheelchair Safety Promotion Association was established by manufacturers and dealers to promote safe and 

proper use of electric wheelchairs for users. Program workshops contribute to smoother and safer traffic flow and help 
putting the electric wheelchairs to practical use. As a member of the association, and as an organizer, Suzuki works with 
authorities and other related groups to educate the public on the safe use of these devices, and create a society in which 
wheelchairs can be used safely.

˔Electric Wheelchair Safety Instruction Commendation System
Sponsored by the Traffic Bureau of the National Police Agency, the Electric Wheelchair Safety Instruction Commendation 

System promotes traffic safety public education and recognizes and commends concerned parties that take an active role 
in the prevention of wheelchair related traffic accidents. Suzuki takes an active part in this commendation system as an 
organizer of the Electric Wheelchair Safety Promotion Association.
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Suzuki reinforces “efforts for safety technologies” and actively improves the safety so that every single person including 
pedestrian and bicycle, motorcycle, and automobile drivers can live in a safe mobility society with each other.

This collision damage reduction system is based on a stereo camera system, which uses two cameras installed on the 
right and left sides, just like human eyes. Those cameras detect shapes of objects around the vehicle and the distances 
from them to recognize pedestrians and other vehicles from their sizes and profiles. They can also identify the right and 
left white lines (lane lines), and based on such various information from the cameras, this advanced safety support system 
issues a warning or performs some automatic brake function when needed to avoid collision.

Dual Camera Brake Support 
(collision damage reduction system equipped with two cameras)

ステレオカメラ方式

˔The Dual Camera Brake Support
and False Start Prevention 
functions can be deactivated 
by holding down the “DCBS 
(Dual Camera Brake Support) 
OFF” switch. 

˔The Lane Departure Warning 
and Zigzag Driving Warning 
functions can be deactivated 
by holding down the “Lane 
Departure Warning OFF” switch.

The stereo cameras are installed in the wiper operating 
range, so the system works even in the rain.
*However, in extremely bad weather (such as heavy rain, snow, fog 

and the like), it may not work.

Stereo Camera

When the vehicle is running at the speeds 
ranging from about 5 km/h to 100 km/h, the 
stereo cameras detect vehicles and 
pedestrians ahead. If this system 
determines that the vehicle is facing a risk 
of collision, acoustic and visual warnings 
are issued to the driver with a buzzer and an 
indicator lamp located in the meter console.

If the vehicle speed is in a range from about 5 km/h to less than 50 km/h (or the pedestrian speed ranging from about 5km/h to less than 30km/h) at the time of its 
activation, there is a high possibility that you can avoid the collision. Depending on circumstances and movements of surrounding objects, only a warning may be issued 
without activation of the automatic brake. Or, in other situations, both the warning and the automatic brake may be activated at the same time.

*When the automatic brake function is activated, a strong braking force is applied. So make sure that every passenger properly wears a seat belt beforehand. 

*After the activation of automatic brake function, the vehicle moves forward due to the creep phenomenon. So be sure step on the brake pedal after the activation.

Operation imageFront Collision Warning function

If the risk of collision further increases, a 
weak brake is automatically applied in 
addition to the warning buzzer to prompt 
the driver to avoid the collision.

Front Collision Warning Brake function

If the driver steps on the brake pedal when 
the front collision warning brake function is 
working, the brake assist system will be 
activated to increase the braking power.

Front Collision Damage Reduction 
Brake Assist function

When the system determines that a 
collision is unavoidable, strong braking is 
activated automatically in order to avoid 
the collision or reduce the resulting 
damage.

Automatic Brake function

Beeping

Beeping

Additional 
braking

Beeping

Beeping

Stronger 
braking

Automatic brake!

Braking by driver

Assistʂ

Lighting

Blinking

+ Buzzer

Lighting

Blinking

+ Buzzer

Lighting

+ Buzzer

Lighting

+ Buzzer

Efforts for safety
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When the driver slams on the brakes while driving, the hazard lamp 
automatically flashes rapidly. This signal notifies a following vehicle of sudden 
braking to call the driver’s attention.

[Activation condition] ●Sudden braking is detected when the vehicle speed is 
approximately 55km/h or more.

Emergency stop signal
The lighting signal notifies a following vehicle of sudden braking.

The automatic brake is activated when the laser radar detects a preceding 
vehicle and determines that collision cannot be avoided while driving at 
low speed due to traffic jam etc. Hazards such as rear-end collision is 
avoided or damage due to collision is reduced.

[Activation condition] ˔The laser radar detects a preceding vehicle while driving at approx. 5km/h ~ 30km/h.
(Basically, the radar does not detect pedestrians or motorcycles, but it may activate the brake under some circumstances.)

Radar brake support 
[Collision damage reduction brake]
The automatic brake reduces damage due to “rear-end collision.”

Laser radar

Because the laser radar is located in the operation range of 
wipers, the radar is activated also in rainy weather.
* It may not work when dirt on the windshield cannot be removed due to 

deterioration of the wiper blade or weather is terrible.

Collision avoidance or 
damage reduction due to collision

Automatic brake

,QGLFDWRr LQ mHWHr ˹DVKHV�

+buzzer

˙7KH ODVHr rDGDr LQVWDOOHG LQ WKH FDELQ mHDVXrHV WKH 
GLVWDQFH WR D prHFHGLQg YHKLFOH� :KHQ pRVVLELOLW\ Rf 
FROOLVLRQ rLVHV� WKH DXWRmDWLF ErDkH LV DFWLYDWHG�

˙:KHQ GL˷HrHQFH LQ GrLYLQg VpHHG WR WKH prHFHGLQg 
YHKLFOH LV DpprR[LmDWHO\ ��km/K Rr OHVV� FROOLVLRQ 
mD\ EH DYRLGHG� :KHQ WKH GL˷HrHQFH LQ VpHHG LV 
DpprR[LmDWHO\ ��km/K Rr OHVV� H[pHFWHG GDmDgH 
GXH WR FROOLVLRQ LV rHGXFHG�

˙:KHQ WKH DXWRmDWLF ErDkH LV DFWLYDWHG� WKH LQGLFDWRr 
LQ WKH mHWHr ˹DVKHV DQG D EX]]Hr gRHV R˷ 
VLmXOWDQHRXVO\ WR QRWLf\ WKH GrLYHr Rf D KD]DrG�

*When the radar brake support is activated, strong braking is performed. For your safety, check that all occupants appropriately wear seat belts.

*After the automatic brake is activated, a vehicle moves forward due to the creep phenomena. Be sure to step on the brake.

*This function does not activate the brake and stop the vehicle.

While a vehicle is parked or operated slowly at approximately 10km/h or less, the laser radar detects an obstacle in front 
of the vehicle. When the driver strongly steps on the accelerator with the shift positioned at “forward”, output from the 
engine is automatically regulated to control sudden start and acceleration. This contributes to avoidance of collision at 
parking lots.

[Activation condition] ●While a vehicle is parked or operated slowly at approximately 10km/h or less, the laser radar 
detects an obstacle within approximately 4m in front of the vehicle.

˔The shift position is “forward (D, L)” (including S mode).
˔The angle to turn the steering is small and it is determined that the accelerator is strongly stepped on.

False start prevention function
This function contributes to avoidance of collision due to faulty pedal or shifting operations.

,QGLFDWRr LQ mHWHr ˹DVKHV�

+buzzer

˙2XWpXW frRm WKH HQgLQH LV FRQWrROOHG fRr Xp WR � VHFRQGV WR 
VODFkHQ VWDrWXp DQG DFFHOHrDWLRQ� $W WKH VDmH WLmH� WKH LQGLFDWRr 
LQ WKH mHWHr ˹DVKHV DQG D EX]]Hr gRHV R˷ VLmXOWDQHRXVO\ WR 
QRWLf\ WKH GrLYHr Rf D KD]DrG�

2EVWDFOH

(QgLQH RXWpXW FRQWrRO
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ESP® is a system designed to comprehensively control 
the following three control functions: the stability control 
for lowering the risk of skidding when cornering, the 
traction control for preventing a loss of traction on 
driven wheels during start and acceleration, and ABS for 
preventing wheel lock-up during sudden braking. With 
various kinds of sensors installed for monitoring the 
vehicle running performance, this system enables timely 
control of the engine and brake with the use of computers, 
offering a great contribution to stable driving of vehicles.
* Levels of engine output reduction, wheels to which the brake 

is applied, and braking strength vary depending on driving 
circumstances. ESP® is a system to support stable driving. When tires 
cause a slip or sideslip because the limit of the force that they grip 
the road surface is exceeded, effects of ESP® are not expected even 
ESP® is activated.

When the vehicle is running at the speeds ranging 
from about 60 km/h to 100 km/h, this function 
foresees the vehicle path ahead by detecting the lane 
lines and markings. If this system determines that the 
vehicle will run off the road lane due to such cause as 
inattention, acoustic and visual warnings are issued to 
the driver with a buzzer and an indicator lamp located 
in the meter console to call his or her attention.

When the vehicle is running at the speeds ranging from 
about 60 km/h to 100 km/h, this function recognizes the 
lane lines/markings and measures the vehicle’s running 
pattern based on the last-minute travel measurement 
data. If this system senses that the driver is driving 
in a zigzag pattern due to such causes as sleepiness, 
acoustic and visual warnings are issued to the driver 
with a buzzer and an indicator lamp located in the 
meter console to call his or her attention.

When the user’s vehicle is in a stop state with the foot 
brake applied in the shift position of D, L (including S 
mode), or N, this function starts the measurement of 
distance between the preceding vehicle and the user’s 
vehicle as soon as the preceding vehicle starts moving. 
If the user’s vehicle does not start moving even after the 
distance from the preceding vehicle becomes about 4m or 
more, acoustic and visual warnings are issued to the driver 
with a buzzer and an indicator lamp located in the meter 
console to notify the user that the preceding car has left.

ESP® 
[Electronic Stability Program]
Contributing to stable driving of vehicles

Lane Departure 
Warning function

Zigzag Driving 
Warning function

Preceding Car Departure 
Announcing function

When rear wheels cause a sideslip and the 
vehicle is about to spin, the brake is put on 
the outer front wheel to correct the 
direction of the vehicle.

When front wheels slip and are about to run out 
from the curve, engine output is reduced and, at 
the same time, the brake is put on the inner rear 
wheel to correct the direction of the vehicle.

When front wheels cause a sideslip When rear wheels cause a sideslip

Vehicle 
with ESP®

Vehicle 
without ESP®

Brake

Engine 
torque-down

Brake

Vehicle 
without ESP®

Vehicle 
with ESP®

Beeping

+ Buzzer

Blinking
Lane lines

Beeping

Lane lines
+ Buzzer

Blinking

Beeping

Start moving

+ BuzzerBlinking

<About the Dual Camera Brake Support, False Start Prevention, Lane Departure Warning, Zigzag Driving Warning, and Preceding Car Departure Announcing functions>
■There is a limit to their detection and control capabilities. Always be mindful of safe driving without heavily relying on those functions. ■ They may not 
work depending on circumstances. ■ Since there are important precautions for use, please thoroughly read the instruction manual. ■For more details, 
please contact the distributor. <About the Dual Camera Brake Support> ■ It may be incapable of avoiding the collision or reducing the damage of it depend-
ing on the object, weather or road condition. ■ It may not work during the risk avoidance maneuver with steering control or accelerator operation.

˔ESP is a registered trademark of Daimler AG.  ˔ESP = Electronic Stability Program
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The all-new Suzuki Vitara (European spec) was awarded the maximum five-star rating by European 
New Car Assessment Program (Euro NCAP) overall safety rating.
Euro NCAP is a vehicle safety assessment conducted based on assessment standard of new cars 

specified by transportation-related ministries of the European nations. Overall assessment is rated 
by number of stars ranging from 0 to 5 stars, based on assessment scores in each of the four main 
areas of occupant protection, child safety, pedestrian protection, and safety assist.
The new Vitara is one of the first two models to achieve five stars in the new rigorous tests of 2015.
It takes safety measures in both passive and active safety such as: Total Effective Control Technology (TECT) – a 

lightweight impact-absorbing body that efficiently absorbs and disperses collision impact; and Radar Brake Support, a 
collision mitigation system using millimeter wave.
Since the introduction of new assessment system in 2009, five stars were achieved by European spec of Swift in 2010 

and SX4 S-CROSS in 2013 for Suzuki.
*The “S-CROSS” of the new SX4 S-CROSS is a sub-name.
The all-new Vitara is a whole new compact SUV, which has evolved in every aspect such as driving, safety, and 

environmental performances, and design, while inheriting qualification as genuine four-wheel-drive vehicle and SUV 
derived from Jimny and Vitara. It has not only pursued excellent driving performance, but has been developed as a car that 
can reflect the user’s lifestyle.
The new Vitara is being built at the Magyar Suzuki plant in Hungary from January 2015 and exported around the world as 

Suzuki’s global compact SUV.

VITARA

Top ics Vitara achieves five stars in Euro NCAP overall safety rating

Areas All-new Vitara 
assessment score

Minimum level of 
five-star rating

Adult Occupant Protection 89 80
Child Occupant Protection 85 75
Pedestrian Protection 76 65
Safety Assist 75 70
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Efforts for motorcycles

Activities on safety and crime-prevention in cooperation with motorcycle industry

Suzuki Safety School

As a member of Japan Motorcycle Promotion & Safety Association, Suzuki sends some instructors to various motorcycle 
safe riding schools and holds safe driving seminars such as "Good Rider Meeting", in cooperation with Motorcycle Safe 
Riding Promotion Committee. Also, we are promoting the “Good Rider Anti-theft Registration” activity for registration of 
motorcycles to prevent theft.
We cooperate for training of trainers and promotion of "Motorcycle Safe Riding Trainer Training Session" and "Centralized 

Training Workshop for Special Trainers" organized by Japan Traffic Safety Association (JTSA) by sending instructors. In 
addition, we are also involved in the annual "National Motorcycle Safe Riding Competition" organized by JTSA by sending 
judges and motorcycles for the competition in order to widely enlighten safety for motorcycles.
On August 19 determined as "the Day of Motorcycle" according to the way of reading "819 (bike)" in Japanese, we hold 

events for appealing enjoyment of riding motorcycles and traffic safety in cooperation with motorcycle industry such as 
Japan Automobile Manufacturers Association, Inc. (JAMA).

Since FY2008, we hold Suzuki Safety School periodically at the motorcycle school area in Ryuyo Proving Ground to teach 
users of Suzuki motorcycles how to enjoy riding safely. We accept a broad range of participants including beginners, return 
riders (who didn't ride their motorcycles for a long time), and experienced riders (who want to learn new traffic rules).
We hold this school as a practical event enabling people to learn, with fun, not only such basic techniques as “how to run, 

turn and stop,” but also "hazard anticipation" and "driving on highways". We held this school seven times in FY2014.
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Cooperation with “Hamamatsu, the hometown of the Motorcycle”.

In-House Safe Driving Seminars

Sunday SRF in Ryuyo Off-Road Seminar

“Hamamatsu, the hometown of the Motorcycle” is an event to spread information, attractions, and the culture of 
Hamamatsu, where the domestic motorcycle industry was born, nationwide. This event started in 2003 and the year 2014 was 
its 12th anniversary. Suzuki is contributing to foster personnel resources to those who have dreams on motorcycle and take 
the lead in manufacturing in new generation, and to create the town where motorcycle lovers get together through touring 
project and industrial tourism by cooperating this event.

As a manufacturer and distributor of motorcycles, we regularly hold 
motorcycle driving safety seminars for our new employees, motorcycle 
commuters, related companies, employees of distributors, etc. We held 
this seminar four times in 2014.
We will continue to conduct such seminars to train them to improve 

their safe riding awareness, basic motorcycle operation, and riding 
manner, as well as to follow the traffic rules, as employees working for 
motorcycle companies, who must be the role models for other riders.

To promote off-road motor sports, a technical riding school for a broad range of riders, from beginners to experienced 
riders, who purchased Suzuki’s competition model DR-Z50 and RM series motorcycles, is held at the Ryuyo Off-Road 
Course every year. A rider with International A License is invited as an 
instructor to provide one-on-one coaching session. We had the school 
nine times in 2014 and 272 participants in total.
Many Suzuki customers have taken part in this event and learned basic 

off-road riding techniques. This event will be held on a regular basis.

* SRF (Suzuki Riding Forum) is a club organization aiming to upgrade the off-road riding 
technique of users of Suzuki competition model motorcycles for safe and proper use 
of them, as well as to familiarize the off-road motor sports in Japan through not only 
lessons in machine maintenance and riding technique, but also mental training.
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In creating trusting relationships with our business partners we aim to establish sustainable relationships. For that 
purpose, we regard the mutual communications as the most important factor, so that we encourage the sharing of ideas 
not only between the top and middle managements, but also between managements and individuals responsible for daily 
business operations.

We will accelerate global procurement activities by working with worldwide manufacturing bases. Previously, procurement 
activities were carried out mainly on individual local bases, but we have shifted to a more global-basis approach to obtain 
the most suitable parts at competitive prices. That benefits not only Suzuki, but also our business partners who can stably 
receive orders and accumulate various technologies. By sharing those merits we can build more confident relationships.

In addition to earthquake-proof reinforcing of individual office buildings, we have started compilation of a business 
continuity plan (BCP). We regard the preparation for earthquakes, tsunami and other wide-scale disasters as part of 
our responsibility to customers and local community. We also recognize our responsibility to local communities, our 
business partners and customers for being prepared for large-scale disasters, including earthquakes, and recommend 
disaster measures such as quakeproofing to our partners located in areas that are likely to experience heavy damage. 
We are also prepared to aid our business partners in their recovery if they should fall victim to such disaster.

Suzuki  is complying with laws and regulations of each country and region (for example, compliance with “Act 
against Delay in Payment of Subcontract Proceeds, Etc. to Subcontractors” and business operations according to 
the five principles for procurement in “Automotive Industry Appropriate Transaction Guidelines”in Japan), respect for 
human rights and environmental conservation.
Also we request our business partners to practice efforts for compliance with laws and regulations, respect for 

human rights and environmental conservation.

Suzuki intends to make a social contribution under the first paragraph of the mission statement: “Develop products of 
superior value by focusing on the customer”. In creating such valuable products, we believe that the procurement section’s 
role is to work in mutual cooperation with our business partners so that both parties may prosper. Those business partners 
are selected through an impartial procedure based on quality, cost, deadline delivery, and technical development capabilities. 
And we have an open door policy, which offers the chance of teaming up with Suzuki regardless of size or track record.

With Our Business Partners

Sustainable relationships

Global procurement

Business Continuity Plan

Efforts for compliance with laws and regulations, 
respect for human rights and environmental conservation
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Supporting scientific and technological research through the Suzuki Foundation since 1980

Suzuki Foundation Activities

The Suzuki Foundation

Foundation Activities
˔Grants for Basic and Original Project
The Suzuki Foundation offers grants for basic and creative projects related 

to environmental, information, control, material and medical technologies, 
which are the framework of social development. We have contributed to the 
basic research for development of technologies by providing grants totaling 
1,221,490,000 yen to 907 researchers (as of April 1, 2015) at universities, junior 
colleges, and research institutes.

 
˔Grants for Theme-Based Project Assignments
We also finance projects that concentrate the combined intellect of 

researchers in finding solutions of high priority concerns such as global 
environmental conservation and natural energy resource saving. Since the 
start of our financial aid in 2003, we have financed 18 projects including 
the "Analysis and Numerical Simulation of Cycle-to-Cycle Variation of SI 
Combustion"  which amount to 147,090,000 yen to date (as of April 1, 2015).

˔Grants for further development of findings and for overseas training of researchers
The foundation partially provides grants to symposiums and conferences held 

in Japan and other countries for the purpose of further development of findings 
from basic or creative scientific researches. So far (as of April 1, 2015), it has 
provided grants totaling 141,160,000 yen for 441 symposiums and conferences.

Coupled with today's worsening problems with energy, global warming, etc., the need for automobiles that save 
energy and reduce environmental loads is growing. Accordingly, the compact car industry is at the stage of further 
progress by satisfying such need of the time. In such situation, we believe that the compact car industry must 
make more efforts to quickly respond to the public need. For that purpose, further development of the related 
mechanical industries and cultivation of engineers are very important. The Suzuki Foundation was established 
with collaboration from Ministry of Economy, Trade and Industry and other various organizations to continuously 
support and finance those mechanical industries related to compact cars for promoting technological 
development and attracting young people to this industry. (The Suzuki Foundation was established in 1980, 
commemorating the 60th anniversary of Suzuki’s founding, with the funds deposited with affiliated companies, 
and made new start as a public interest incorporated foundation on April 1, 2011.)

Policy

˔Grants for Joint Project with Foreign Researchers
Based on the researchers exchange agreement between Shizuoka University 

and Budapest University of Technology and Economics (Hungary), the two 
universities tied up with the Suzuki Foundation in 1999 and have been working 
on this project. We have funded thirteen researchers who came from Budapest 
University of Technology and Economics. The projects they have been working 
on include those for international collaborative research development.

˔Supporting Inter Academia
For international exchange activity, Shizuoka University and eight European universities hold international conferences 

(Inter Academia) for the purpose of mainly announcing the results from the researches conducted by students and 
instructors under social programs. Suzuki Foundation also actively supports those activities.
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˔Number and amount of grants
•NXmEHr Rf grDQWV LQ )<����� �� ($FFXmXODWHG WRWDO� ����� DV Rf $prLO �� ����)
•7RWDO DmRXQW Rf grDQWV LQ )<����� ���������� \HQ ($FFXmXODWHG WRWDO� ������������� \HQ DV Rf $prLO �� ����)
�� �� �� �

˔Supporting Public Interest "Motoo Kimura Evolutionary Studies Fund"
It is our wish to find causes of disease and pursue good health so that we may all live pleasant and plentiful lives. In 

admiration of the efforts of Motoo Kimura who was nominated for a Nobel Prize for his research in evolutionary studies, 
the Motoo Kimura Evolutionary Studies Fund was established in December 2004 with the funds from Suzuki. This fund 
rewards those who have made a great contribution to the genetic science research.

Commemorating the 80th anniversary of Suzuki’s founding, the Suzuki Education and Culture Foundation was established 
in 2000 through funds received from the Suzuki Group.
The foundation offers scholarships to high school students living in Shizuoka Prefecture or university students who are 

graduates of high schools in Shizuoka Prefecture who, due to economic hardship, are unable to continue their studies, or 
students of universities in Shizuoka who have a strong desire to learn. 
We also support sports and educational programs for children and 
students, and schools for foreigners to make contributions to nurturing 
of healthy youths and international exchanges.

•*rRVV DVVHWV (DV Rf 0DrFK ��� ����)� ������������� \HQ
•7RWDO DmRXQW Rf grDQWV ($FFXmXODWHG WRWDO� DV Rf 0DrFK ��� ����)� 
294,800,000 yen

•6FKRODrVKLpV ()<����)� �� VFKRODrVKLpV (���������� \HQ)
•Number of grants to schools for foreigners (FY2014): 1 (15,000,000 yen)
•*rDQWV WR 6KL]XRkD 8QLYHrVLW\ Rf $rW DQG &XOWXrH fRr VFKRODrVKLp 
(FY2014): (1,500,000 yen)

A ceremony of receiving scholarship certificates

In order to compensate for the labor force of Japan, immigration laws were relaxed in 1990, and a number of Japanese-
South American workers started living mainly in Hamamatsu.
The Mundo de Alegria School (located in Yuto-cho, Nishi-ku, Hamamatsu City) is a school for the children of those 

workers.
The school was established by individual funds in 2003, and with the 

assistance of 60 local companies including Suzuki, the school continues its 
management for 12 years up to today.
Number of students: 219 persons from kindergarten to high school students

  (Brazilian (Portuguese) 177 persons, Peruvian (Spanish) 42 persons)
Number of teachers: Brazilian 17 persons, Peruvian 5 persons, Japanese 17 persons

(as of May 2015)

By offering the joys of learning to children who cannot catch up with the 
Japanese schools due to the language barrier, or those who are not fluent in 
neither Japanese nor their mother tongue (double limited), the school aims 
to nurture human resources who can adjust to the Japanese society, and 
moreover, who would become global human resources as the bridge between 
Japan and their home countries.
In recent years where the declining birthrate is an issue, Shizuoka Prefecture 

is no exception with the declining population continuing over years, and 
there is no doubt that the prefecture is nurturing human resources who 
would become one of the resolutions for that issue. It is our wish to support 
the school and respectable second and third generation of Japanese-South 
Americans would grow from a school that would become the model of practice 
school in Hamamatsu which is leading a multicultural society.

(right photo) In addition to attending schools in their home countries, admission to Japan's vocational schools and universities has been realized.

Suzuki Education and Culture Foundation

Management assistance for the Mundo de Alegria School for Japanese-South Americans
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At Suzuki we believe that the foundation of our business activities lies in employees cooperating to manufacture products of value, 
and communication through which opinions are freely exchanged regardless of rank or division to keep company vitality high.
　In regard to employee relationships, we strive to create systems and environments that promote development of a group that 
works in good faith and look to the future rather than rely past methods. In this we place emphasis on the following points.

⁞Create a safe and healthy workplace for our employees.
 Create a system that fairly evaluates and supports those who want to take the initiative in advancing their careers.
⁠Create good and stable relationships between the employer and employees.

With Our Employees

Efforts for safety, health and traffic safety

Safety and Health

Health Management

Safety and health management are promoted through our basic safety concept.

Starting 12 years ago, we require that all employees 40 years and older have medical and dental checkups for early 
detection and rapid cure of illness. As a follow up to health checks, we regularly carry out health education, nutrition 
instruction, etc.
We also provide the following programs as measurements for stress and mental health problems, which have been on the 

rise in recent years.

˔Provide health information on mental health and others through the corporate intranet and seminars to allow 
employees to perform effective self-care.

˔Provide mental health seminars by external industrial physicians mainly to supervisors and managers in order for them 
to take care of mental health of workers at each workplace.
˔To make consultation easier, we opened a mental counseling corner by psychiatrists and clinical psychotherapists in 

our company medical clinic.

•0DkH VDfHW\ D prLRrLW\  •$OO DFFLGHQWV DrH prHYHQWDEOH  •6DfHW\ LV RXr rHVpRQVLELOLW\Basic Safety Concept

If any accident occurs, it is specified without exception, regardless of 
seriousness, in a relevant report that is circulated in the company (for 
horizontal deployment) to prevent recurrence of the same accident or 
occurrence of similar ones. We will continue to raise employees’ safety 
awareness to sense potential risks, review or revise our safety operation 
manual, and improve any risk factor in our workplaces.
As the saying goes, “For every accident that causes a major injury, 

there are 29 accidents that cause minor injuries, 300 accidents that 
cause no injuries*1”.*2 In order to prevent accidents from occurring, we 
need to implement activities that eliminate no-injury accidents.
Since 2001, we have relied on risk assessment, which looks at case 

examples of no-injury accidents in order to counter and improve them.
Furthermore, because there are various potential hazards in daily 

operations and equipment, we work on the advance safety activities 
such as by starting risk assessment for ordinary operation in 2013.

*1 “No-injury accident” is a failure which may result in injuries if there is even one mistake. In other words, it refers to a hazardous experience that a 
worker feels startled.

*2 Heinrich’s Law

Heinrich’s Law (1:29:300)

Major injury 1

Minor
injuries 29

No-injury accidents
300
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Traffic Safety

Goal Challenge System

Self-Actualization Systems

To encourage each and every employee to set an example in their driving that befits that of a member of an automobile 
and motorcycle manufacturer, we have implemented a number of programs like those described below, that are aimed at 
preventing traffic accidents that could occur on the job.

˔Create commuting route accident maps
˔Training in traffic carelessness and risk prediction by small group
˔Instruction on and strict control of traffic rules not only on public roads, but also within the plant site
˔Traffic safety education at the jurisdictional police stations
˔Individual instruction with driving simulators and proper driving checks
˔Alert employees to traffic safety before long holidays

Rather than setting easy goals that are soon achieved, we feel that setting high goals is an excellent way to improve 
one’s self. Our Goal Challenge System allows employees to set and achieve high standards. Every half period, employees 
confer with their supervisors and set specific goals to be achieved over the course of six months, and everyone in the 
company works to achieve their goal. The implementation of this system has produced the following results:

˔Specifying goals has improved motivation.
˔Supervisors can appropriately appraise the individual’s achievements and offer specific guidance and development.

Suzuki’s personnel system places greater emphasis on occupational ability than seniority. Intended to develop 
professional human resources, it is based on an objective and fair personnel evaluation system according to abilities, 
roles, and responsibilities of individual employees. The performance-based personnel system and the goal setting system 
motivate employees’ intentions to step up each rung of the corporate ladder.

It is our belief that career advancement through self-development is a source of job satisfaction. For this reason, we offer 
activities that allow employees to advance depending upon their qualifications or abilities. We pursue the development of 
human resources by supporting those who wish to challenge and achieve higher goals.

We are pursuing a standard that can be used to accurately evaluate employee performance and a corporate culture that 
enables employees to maximize their abilities. A self-actualization system has been implemented as a support system that 
lets employees fully exercise their abilities in jobs that they choose to do and that allows employees to request transfers.

Efforts for career advancement
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We are pursuing a working environment where employees who bear business activities can maximize their motivations 
and abilities in a mentally and physically fulfilling condition. Various assistant systems are employed to help employees 
work actively through positive adaptation as a company to diversify the working environment. Also, a comfortable working 
environment will improve employee’s motivation to increase productivity.

We provide baby breaks and breaks for caring for an aged family member to employees, regardless of gender, who, due to 
personal reasons such as child-care, nursing care, etc., have difficulty in working even though they have the will and ability 
to work. This system is used by many employees.

Since July 1991, far earlier than the revision of the Law concerning Stabilization of Employment of the Older Persons in 
April 2006, we have adopted a re-employment system for hiring people after the mandatory retirement age of 60 years old. 
This system offers employment to the people who are willing and able to work after retirement age of 60 years old. Now, 
they are using their abundant experience and acquired skills in each working place.

Since 2002, we have rolled out the “Employees Consultation Service” throughout the company as part of CSR 
Management System. In April 2007, the coverage of this service was expanded to include not only Suzuki's regular 
employees, but also all persons working in the business locations (including regular, apprentice, probationary, dispatched, 
temporary, part time, seasonal, and seconded workers and Suzuki's employees working in other companies' locations). 
In addition, the consultation service is also available to employees of other Suzuki Group companies. It provides a broad 
range of consultation from trouble in the workplace, such as sexual harassment or power abuse, to questions, problems, 
and improvements related to their individual jobs, casually via e-mail or phone service. In addition, consultation with an 
outside lawyer is possible to maintain fairness. Quick and fair solutions to individual problems can maintain a comfortable 
working environment. Also, it is ensured that any report or consultation request will not cause any disadvantage to the 
reporting person.
In addition to the consultation service, an “Improvement Proposal Box” is located at worksite cafeterias and offices, 

allowing every employee to easily make a proposal on work improvement or request for consultation.

Suzuki was accredited by the Ministry of Health, Labor and Welfare according to the 
Law for Measures to Support the Development of the Next-Generation as a company 
that supports child care. The Law for Measures to Support the Development of the 
Next-Generation was established to oblige companies that have 101 or more full-time 
employees to prepare and submit the action plan to build employment environments 
that support balancing of childbirth/child care and work, etc. in order to create the 
society with health upbringing of children who bear the next-generation society. Suzuki 
will further promote building of working environments where our employees can work 
comfortably and keep balancing the work and child care.

We have adopted a system to shorten daily working hours based on self application by employees who need child-care 
for children in the third grade or younger.
The employees applying for this system may be exempted from overtime work in principle. Also, they can use the 

dedicated company's parking area, allowing them to use cars for easy pick-up of their children.
This system enabling employees with small children to choose from various working styles creates a working environment 

where employees with motivation and ability can keep working. This short-time working system enhances awareness of 
child-care support in the entire workplace and promotes "employee-friendly working atmosphere" which can support 
those short-time workers.

Child-Care Shortening Hours System

Childcare, Caring of an Aged Family Member System

Re-employment System

Employee Consultation Service

Acquiring the accreditation mark "KURUMIN" based on the Law for Measures to Support the 
Development of the Next-Generation from the Ministry of Health, Labor and Welfare

Secure and comfortable working environment
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In-house education system

To promote continuous development, based on the policy of our mission statement, we have installed an in-house 
education system to improve employee capabilities, develop talent that can adapt to environmental changes.

Self-Development
Scholarships are available to support those employees who actively work to 

improve vocational skills on their own through correspondence courses or language 
seminars. Providing our employees with support so that our employees can gain 
further knowledge and skills, we provide support so that they can attend seminars 
held by groups outside of the company.

Small Group Activities
We also promote such in-house group activities as proposed activities, quality 

control circles, etc., in order to create a more cheerful work environment or increase 
self-development.

Group Training, also known as “Off the Job 
Training” consists of seminars given in our in-
house school, training center, etc. and out 
of company training seminars, etc. Seminars 
are generally given according to management 
hierarchy* and cover basic knowledge, technology 
and skills necessary to pursue tasks in accordance 
with the job position.
* Seminars according to management hierarchy: Carried 

out according to corporate rank such as General Manager 
Seminars, Section Chief Seminars, Chief Seminars, Annual 
Seminars, Foreman Seminars, Section Leader Seminars, etc.

In-house training refers to supervisors or senior employees teaching junior 
employees through the course of daily work. What is taught varies from employee 
to employee and has a direct effect on their work. For this reason, it is considered 
the first step in the education process, and is regarded as the most important 
aspect of our in-house training system. The professional education that is required 
in each section within the company is mainly given through in-house training.

Position

Group Training (Off-JT)
Voluntary Skill
Development

Voluntary Self-
DevelopmentManagerial Hierarchy Training Small Group

Activities

In-House
Training

(OJT)

Special Sem
inars / Lectures

O
JT

O
utside Training / Sem

inars

Correspondence Courses

Language Sem
inars

QC Circle Activities and Proposal Activities

M
anagem

ent Positions

Third Year Employees Seminars

New employee second year
training course

Fourth Year Employees Seminars

Fifth Year Employees Seminars

Sixth Year Employees Seminars

Seventh Year Employees Seminars

New Team Leader Seminar

New Manager
Seminars

Third-year
Manager Seminars

New General
Managers Seminar

Third-year General
Manager Seminar

Management
Nurture Seminar

Manager
Management

Skill Improvement
Seminars

New assistant manager
training course

Assistant manager second
year training course

Assistant manager third
year training course

Assistant Manager
Leader Seminars

New Line Assistant
Manager Seminars Basic

Management
Orientation
for Assistant

Manager

Practical Seminars
(Manufacturing/Products)
Basic Orientation

for New Employees

New
 

Em
ployee

Assistant M
anagers

Supervisors
Forem

enEm
ployees

Training for Individual Occupational Abilities

FY2005 14,500 persons FY2010 16,300 persons
FY2006 15,500 persons FY2011 19,600 persons
FY2007 18,200 persons FY2012 19,900 persons
FY2007 19,000 persons FY2013 21,400 persons
FY2009 17,300 persons FY2014 28,300 persons

Number of Seminar Participants (Overall Suzuki Group)

Suzuki in-house training programs

Group Training (Off-JT: Off the Job Training)

In-House Training (OJT: On the Job Training)

Voluntary Skill Development



SUZUKI ENVIRONMENTAL & SOCIAL REPORT 2015 Introduction Special Article CSR Concept

Efforts for Environment Efforts for Society Environmental DataEfforts by
Domestic Sales Distributors

Efforts by
Overseas Group Companies

90˔�　　　�˔

The Suzuki group has 133 member companies (manufacturers, non-manufacturers, sales companies) at home and abroad. 
It is our hope that those 133 member companies are individually trusted by the local residents, society, and customers.
At Suzuki, seminars are given to union officials and labor union leaders of overseas companies to make them understand 

the importance of cooperative relationship and smooth communication between labor and management, as well as the 
need for a fair, equal and clear personnel management system, etc. We also work with the labor union to promote global 
personnel exchanges both domestically and abroad, and we strive to establish a work climate which allows our 57,000 
employees in 133 companies to enjoy working with a highly creative and stable labor-management relationship.

Through mutual confidence, we have developed a good relationship with the Suzuki Labor Union, which represents Suzuki 
Employees.
Among the labor union’s goals are stable employment and maintaining and improvement of work conditions. In order to 

meet these conditions, stable development of the company is required. When negotiating salaries, bonuses, labor hours, 
etc., our opinions sometimes differ, however we do share the same basic vector, which aims to stable development of the 
company.

We arrange frequent labor-management consultations to ensure that employee ideas are reflected in all of our 
departments, such as research and development, design, manufacturing, sales, etc.
In addition to discussing requirements (salaries, bonuses, labor hours, etc.) we hold monthly discussions that regularly 

cover a wide range of issues such as business policies, production planning, business hours, welfare, safety and health, 
etc., and seriously exchange ideas on what Suzuki and the labor union can do to deliver quality products to the customer.

Suzuki Support Co., Ltd., a special affiliate company established in February 2005, has been conducting business activities 
for eleven years. As of the end of July 2015, 50 disabled employees including those having severe intellectual disabilities 
are brightly and vigorously performing janitorial service and stationery management service at Suzuki’s main office, 
employee dormitories and related facilities.
Their sincere and cheerful attitude toward work greatly encourages all the people in Suzuki.
In line with the corporate philosophy, which is intended to make a contribution to society, Suzuki Support will further 

provide job assistance for people with disabilities in order for them to feel happy through working and to build their 
experience through social participation.

[Summary of Suzuki Support]
1. Company Name: Suzuki Support Co., Ltd.
2. Capital: 10 million yen
3. Capital Investor: Suzuki Motor Corporation
4. Location: 300 Takatsuka-cho, Minami-ku, Hamamatsu City, 

Shizuoka Prefecture
5. Establishment: February 2005
6. Business category: Office cleaning, farming
7. Representative: Takatoshi Okabe, President

(also Department General Manager, General Affairs Dept., 
Administration, Suzuki Motor Corporation)

8. Number of employees: 74 (50 employees with disabilities)

Employee Communication

Building a Stable Relationship with the Labor Union in the Suzuki Group

Employee relations

Deployment of an affiliate “Suzuki Support”
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Our Shareholders and Investors

Improving corporate value

Changes in consolidated results

Net Asset per Share and Stock Price at the year end

The Suzuki Group has established the New Mid-Term Management Plan SUZUKI NEXT 100, a five-year plan from 2015.
The Suzuki Group will be celebrating its 100th anniversary of foundation in 2020. In order to continuously grow for the 

next 100 years, the Group will put efforts into strengthening of management base by positioning the next five years as the 
period to stabilize the foundation of management. The Group will tackle as Team Suzuki to globally develop manufacturing 
base and overhaul working procedure.
Under the New Mid-Term Management Plan, the 

Suzuki Group will unite as one to enhance corporate 
value and aim for sustainable growth.
For Mid-Term Management Target, the Group will 

aim to promptly exceed its highest-ever consolidate 
net sales marked in FY2007 (\3,502.4 billion) by 
steadily increasing.
By balancing between investments for growth and 

strengthening of management base, Suzuki will 
consistently promote efforts for enhancing corporate 
value.

Mid-Term Management Target Value
FY2014 Result FY2015 Disclosed Value FY2019 Target

Consolidated Net Sales ¥3,015.5 billion ¥3,100.0 billion ¥3,700.0 billion
Operating Income Margin 6.0% 6.1% 7.0%

Shareholder
Return

ROE 6.9% ʔ 8�10%
Dividend 

payout ratio 15.6% (¥27.00 per share) more than 15%

R&D expenses ¥125.9 billion ¥130.0 billion ¥200.0 billion
(Total capital expenditures for five years) (¥1,000 billion)

* Foreign exchange rates···¥115/US$, ¥125/Euro, ¥1.85/Indian Rupee, ¥0.90/100 
Indonesian Rupiah, ¥3.50/Thai Baht
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For our shareholders and investors
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The Suzuki Group’s earnings heavily depend on the overseas production sites located mainly at emerging countries and 
are politically and economically unstable and susceptible to the fluctuations of foreign currencies. Furthermore, the Group 
plans to invest actively on such overseas sites going forward. With a view for the Group to achieve a sustainable growth in 
the future, it is indispensable to strengthen the Company’s structure and prepare for unexpected contingency.
The Company determines the profit distribution with the dividend payout ratio of approximately 15% based on the 

performances, strengthening of the corporate nature and full internal reserve for future business expansion and others 
from the medium to long term viewpoint, with the emphasis on the continuous and stable distribution.
As to this fiscal year (FY2014), although the income decreased year–on-year, with the consolidated dividend payout 

ratio, the year-end dividends were up by ¥3.00 per share from the previous fiscal year to ¥17.00 per share. As a result, the 
annual dividends were ¥27.00 per share and up by ¥3.00 per share from the previous fiscal year.
In line with our basic policy, the surplus is distributed twice a year in the forms of the interim dividend and the year-end 

dividend. According to the resolution of our Board of Directors, the interim dividend is available for the shareholders as of 
September 30 every year as the record date, which is stipulated in our company contract. The decision-making meetings 
for the dividends are the Board of Directors for the interim dividend, and the shareholder meeting for the year-end 
dividend.
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As a token of appreciation for the shareholders’ continuous support for Suzuki and in hope of further patronage of 
Suzuki’s products, we offer a shareholder benefit program. 
This program was established in December 2005 in commemoration of winning two awards: "RJC Car of The Year" and 

"2005-2006 Japanese Car of The Year" ("Most Fun" Prize) for the Suzuki's world strategic model "SWIFT" in hope of further 
patronage of Suzuki's products. 
The number of shareholders has been changing as shown below.
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Shareholders at FY end

Shareholder Benefit 
Programs newly
established

˔Eligible shareholders
Shareholders who hold a minimum unit of shares (100 

shares) as of March 31 every year

˔Gift content
The gift consists of a set of acacia honey, which is 

a specialty product of Hungary where our European 
production base MAGYAR SUZUKI CORPORATION is 
located, and a pack of German-made rock salt that 
contains lots of well-balanced natural mineral. Both of 
them are imported and sold by Suzuki Group.

Shareholder benefit program 
(a gift set of Hungarian Acacia honey and rock salt)

This product is also available by mail from our related 
company Suzuki Business Co., Ltd.

Changes in the number of shareholders at fiscal year ends

Shareholder Benefit Program
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We address disclosure of information to all of our shareholders and investors based on the spirit of our charter “Fully 
disclose accurate and fair information to the public and build a proper relationship with society”.

In particular, we provide investor relations information such as briefings, corporate information and data, which are 
required in making investment decisions, through the Global Suzuki homepage. (http://www.globalsuzuki.com/ir/index.html)

IR materials on Homepage

Investor Relations*

* IR (investor relations) means activities of a company to offer the company information necessary for investment for shareholders and investors in a 
timely, fair and continuous manner.
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Open periodical seminar for analysts and corporate investors.

Set-up of department for IR

IR for foreign investors

IR event for individuals

Suzuki Plaza outline Visit to the Suzuki Plaza

For IR-related sections, we have Corporate Management/IR/CSR Dept. under Corporate Planning Office as an IR contact in 
the headquarters, Tokyo IR Group as an IR contact in Tokyo. And Consolidated Accounting Group of Finance under Finance 
Department for materials to be disclosed, such as brief note on the settlement of accounts.

The following IR activities are conducted for foreign investors.
˔Providing IR information for foreign investors on the website

The equivalent information to that on the Japanese IR page for domestic investors is disclosed in English  
(http://www.globalsuzuki.com/ir/index.html), such as the brief note on the settlement of accounts, presentation documents for 
explanatory meeting for investors, proxy statement, resolution notice of shareholders' meeting, timely disclosure by the 
Tokyo Stock Exchange, and IR news.
˔Attending domestic IR conferences for foreign investors
˔Implementation of IR overseas

We hold IR meetings or individual meetings for foreign investors in Europe, North America, etc.
˔Providing English data on brief note on the settlement of accounts to TDnet (Timely Disclosure Network) Database 
Service of the Tokyo Stock Exchange

The settlement briefing for analysts is held every quarter of the year. 
In addition, investors' conference and other presentation meetings, domestic/international IR meetings, new model 

announcement shows (to invite analysts), and plant tour events for analysts are held as well.

Since the 142nd annual meeting of shareholders held on June 27, 2008, we have made it a rule to invite shareholders to 
the Suzuki Plaza, after the meeting, for better understanding of Suzuki. 
The Suzuki Plaza is a facility, which has been open to the public since April 2009, for showing the history of Suzuki, 

introducing its worldwide business activities, and comprehensively explaining the automobile production process under 
the theme of Suzuki's way of manufacturing.
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With Local Communities

Cleanup activities

Participation in and cooperation with the Lake Hamana Environmental Network
As part of environmental education and volunteer activities by employees, Suzuki has been supporting the idea of the 

Lake Hamana Environmental Network and actively participating in and cooperating with the Network since its establishment 
in 2005. 
The Lake Hamana Environmental Network receives entrustment from the Environmental Protection Bureau of Shizuoka 

Prefecture, and conducts constant and aggressive activities including an education program in relation to environmental 
conservation of Lake Hamana, reuse project of eelgrass and sea lettuce, and transmission of local environment 
information. As of March 2015, 83 groups and bodies such as local civic groups, schools, NPO corporations, and various 
trade associations and companies are registered in this Network, which is the "place for gathering" for environmental 
conservation of Lake Hamana.
In FY2014, Suzuki's employees and their family members (58 persons in total) participated in activities such as "Lake 

Hamana Eco-Kids Experimental Learning Activity" which is a kind of environmental learning for children and "Vegetables 
Making Experience" using natural compost. Through lectures and experiential learning such as observation, cleaning of 
waterside and farming, Suzuki will continue to encourage people to recognize the bountiful nature of the brackish water 
lake, Lake Hamana by participating in and cooperating with environment preservation activities.

●Lake Hamana Eco-Kids Experimental Learning Activity in Nagisaen (August 23, 2014)
˔Observation of creatures in Lake Hamana Experience Station　˔Observation survey of eelgrass beds

˔Lake Hamana Eco-Kids Experimental Learning Activity in Inasa (October 26, 2014)
˔Forest observation and forestry experience in Tentengo Shibukawa ˔Experience to eat food in the forest
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˔Growing vegetables raised with compost made from eelgrass at NPO Murachanet’s field in Murakushi-cho
˔Field development and planting of vegetable seeds (September 13, 2014)

˔Harvesting vegetables (February 7, 2014)

In FY2014, Suzuki provided the following supports to locations suffered from large disasters in Japan and foreign countries.

Supports
Support for Hiroshima City suffered from storm and 
flooding Donation of 3 million yen through the Japanese Red Cross Society

Support to the flood damage which occurred in the 
Kashmir district

Donation of 5 million yen through the Japanese Red Cross Society

Indian subsidiary Maruti Suzuki India Ltd. donated 20 million rupees (approximately 33 
million yen) including donation from employees.

Pakistani subsidiary Pak Suzuki Motor Co., Ltd. donated two rescue boats equipped with 
Suzuki outboard motors and approximately hundred tents for disaster victims (a total 
amount of approximately 5 million yen).

Supporting disaster struck areas
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Educational supports

Introduction of Suzuki’s Monozukuri (production) to local students
For the purposes of cultivation of human resources and activation of researches, we give “Suzuki Endowment Lectures” 

at a local university by sending lecturers from Suzuki. Also, we create an endowed chair to inform students on what are 
happening in the industrial world.

˔Endowment lectures
Suzuki reformed the lectures which had been presented to Shizuoka 

University (Engineering Dept.) for nine years since 2003, and has started 
the new three-year lecture course from 2012 to 2014.
This course is on research of element technologies to use energy of fuel 

(gasoline etc.) more effectively. The current internal-combustion engine 
disposes approximately 50% of fuel energy as thermal energy. Thus, we are 
trying to study and develop new technologies to use regeneration energy 
and to realize an advanced vehicle with high environmental performance.
The study is conducted at the laboratory by integrating production, 

experiment, and analysis. At the lecture of automotive engineering, we 
provide approximately 150 students in the third year of mechanical 
departments with unique education which only a company can present; for 
example, we introduce functions, materials, manufacturing methods, etc. 
of parts while looking at actual parts.

New lecture course:
"Advanced vehicle energy engineering" presented by Suzuki

Study theme:
①Development of exhaust heat recovering unit for early warm-up of 

engine and reinforcement of heater
②Development of thermoelectric power generation using thermal 

energy of exhaust gas
③Study of cooling loss reduction on walls in engine combustion 

chamber
Lecturer: 

Two employees were sent from Suzuki as a specifically-appointed 
professor and specifically-appointed assistant professor.

Term: 
Three years from April 2012 to end of March 2015
 (12 consecutive years in total since 2003)

In the new three-year plan from FY2015, we are working on development of elemental technology to reduce fuel 
consumption and substance of concern, including the research about the performance enhancement of the Lean NOx 
catalyst with research theme of the above ③.
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˔Endowment Lectures
We contribute with endowment lectures that introduce current industrial status and activities for problems at two 

universities; Shizuoka Sangyo University and Tokoha University (Hamamatsu campus).

•7KHmH  � )<���� 6X]XkL
V DpprRDFK WR grRZLQg LQWR D gOREDO FRmpDQ\
•/HFWXrHV � &RrpRrDWH ERDrG mHmEHrV Rr H[HFXWLYHV GHpHQGLQg XpRQ WKH WKHmH
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Introducing the enjoyment of manufacturing to children

Experience the work of car manufacturing

Track and field training program

Suzuki cooperates on exhibition at “What! Why? Science Avenue” in 
the Hamamatsu Science Museum sponsored by Hamamatsu City. This 
event is held every year to raise children’s interest in science and 
manufacturing.
Last year, we provided a workshop using vibration motor, and let 

children have fun and also experience manufacturing.
We will continue activities to tell the fun of manufacturing to children 

who bear the future in the city of manufacturing “Hamamatsu”.

A clay modeler of Suzuki became a lecturer, and children experienced 
model production performed at usual work using the actual industrial 
clay.
Hamamatsu Municipal Museum of Art organized this experience event, 

offering valuable experience for the children to work as a clay modeler. 
Based on the design they made in advance of the event, the children 
completed the model of the ideal car of their dream.

The Suzuki Hamamatsu Athlete Club holds the track and field training program and lectures in various regions in order to 
popularize athletic sports and improve physical strength of children. Based on its own experience, top athletes such as  
Ms. Yuki Ebihara (javelin throw), and Mr. Keisuke Ushiro (decathlon athlete), Mr. Ryohei Arai (javelin throw) coach children. 
The Athlete Club will continue the activities to awaken children's emotions through the athletic sports.
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Contribution to local community

Efforts by Kosai Plant
●Elementary School Children’s Plant Tour
We invited a total of 13,400 fifth-grade students from 154 elementary schools in Shizuoka 

Prefecture to the Kosai Plant tour as an out-of-classroom social lesson in FY2014.
In this plant tour, we showed the video about "how Suzuki automobiles are 

manufactured", allowed children to see the assembly plant and wind-driven power 
generating facility, and introduced the assembly conveyor systems and production of 
environmentally-friendly vehicles.

●Plant Autumn Festival
We had an autumn festival on September 20, 2014 for promoting friendship among 

employees, their families, and local residents. It became a great success with about 3,700 
people visiting the plant. Local residents also showed performance such as “Te-Odori 
(posture dancing)” by the local community association and a concert by a music club of a 
junior high school. In addition, various snack stands, character show, Mochinage (an event 
of scattering rice cakes for people who come to a festival) from the stage, etc. made the 
festival exciting.

●Exchange Meeting with Local Community Association
Believing that we could enhance mutual understanding with local residents by 

exchanging information, we hold the exchange meeting with the local community 
association (Kosai Plant tour) once a year. At this exchange meeting, we introduce 
our business activities, environmentally friendly automobile production, traffic safety 
guidance for commuters, and 5S activities around the plant. Also, in addition to the 
automobile assembly lines, the environment-related facilities, such as incineration 
site and wind-driven power generating facility, are shown to visitors.

●5S Activities on Roads Around the Kosai Plant
As part of environmental conservation, we performed cleanup activities on roads 

around the plant three times in FY2014 together with affiliated companies located 
in the plant site (total of 150 persons). Also, employees and suppliers are strictly 
prohibited from littering and encouraged to raise environmental awareness.

●Requesting Transportation Carriers for Cooperation
Carriers transporting cargoes to and from Kosai Plant are requested to understand 

its environmental policy and preservation activities, and cooperate in "prohibition of 
littering", "promotion of idle-stop campaign", and "preferential utilization of central 
highway".

●Traffic Safety Guidance Around the Kosai Plant
We conduct traffic safety guidance at crossings on employees’ commuter roads and 

around the plant, aiming to improve traffic manners and prevent traffic accidents 
mainly at intersections. In FY2014, 600 employees in total participated in this activity 
on streets and cooperated to building of safe and comfortable town.

●Participation in Lake Hamana Cleanup Campaign
We participated in Lake Hamana Cleanup Campaign led by Kosai City and cleaned the 

Shirasuka coast. Approximately 70 employees participated in this cleaning through the 
Kosai branch of labor union in FY2014.
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Efforts by Iwata Plant
●Voluntary Cleanup Around the Plant
For the purpose of maintaining the clean environment in surrounding areas 

of the plant, we perform cleanup called "Cleaning Campaign" by picking up 
trash around the plant with staff from cooperative companies in the plant 
once a month.
In addition, it is further promoting environmental preservation around the 

plant by providing environmental education to employees and requesting 
vendors and suppliers for cooperation to our environmental preservation 
activities.

●Deepening Exchanges with Local Residents
Aiming to "develop with the community", the plant invites board members 

of local residents' association and other interested persons for the plant 
tour, providing them with information on our environmental activities and 
freely exchanging opinions.
Also, we explain the implementation progress of the environmental 

measures at Iwata Plant to the local residents' association once per three 
months to further deepen mutual understanding.

●Plant Autumn Festival
We had an autumn festival on October 25, 2014, for promoting friendship 

among employees, their families, and local residents. We had about 1,700 
visitors, and they enjoyed the concert by Iwatakita High School, operation of 
festival float by Iwaihara Local Community Association, snack stands, lottery 
event, etc.

●Participation in Groundwater Cultivation Business
We participate in the annually-held groundwater cultivation business 

cosponsored by the Council for Groundwater Usage in Chuen Area and 
the Iwata City Environment Preservations Section, and work for forest 
conservation activities together with other companies by planting and 
thinning out trees.

●Traffic Manner Check & Guidance
Traffic safety guidance activities are carried out on public streets around the plant by the plant's traffic safety group 

members to improve traffic manners of employees.

●Plant Tour etc.
We accept students from the local schools, as part of the outdoor studies program, and provide them with a plant tour. In 

FY2014, 311 students from 12 schools joined the plant tours. The plant tour, which enables them to learn how automobiles 
are actually assembled, is helpful for their better understanding of the real world of manufacturing.
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Efforts by Sagara Plant
●Voluntary Cleanup Around the Plant
As part of global environmental preservation activities, we carry out joint 

cleanup activities around the plant and also around Nishi-Hagima Exit of 
the Sagara Bypass, in cooperation with related offices in Sagara Plant and 
subcontractors once a month.
From February 2015, in order to improve communication with local people, 

we are working to expand the cleaning range to northwest side of the plant 
which has not been implemented.
Also, it is further promoting environmental preservation activities by 

providing environmental education to employees and requesting vendors 
and suppliers for cooperation.

●Deepening Exchange with Local Residents
 An annual information exchange meeting is held in March every year to 

provide information on Suzuki's business activities and environmental efforts 
to local residents and listen to their opinions.
In FY2014, the meeting was held in March 2015 with representatives of 

local residents and person in charge of Makinohara area attending.

●Efforts for Traffic Safety
We performed traffic manner check/guidance activity on public streets four 

times in FY2014 (one each in spring, summer, fall, and winter) as a member 
of Haibara District Safe Driving Management Association for the elimination 
of traffic accidents and improvement of driver's manners.
Traffic safety guidance activities are carried out on public streets around the 

plant by the plant’s traffic safety group members to improve traffic manners 
of employees.

●Promotion of Recycling in the Plant
End-of-life vehicles including those used for various development tests or used as company cars are recycled at Sagara 

Plant of Yamamoto Recycle Co., Ltd. located within Suzuki’s Sagara Plant premises to collect resources.

●Plant Tour for Local Elementary Schools
We accept local elementary school students for plant tours. After learning how cars are produced through video 

presentation, they walk around the production site where cars are actually manufactured. We have received favorable 
comments from them such as "It was good experience for us to know about the efforts for making good cars".
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Efforts by Takatsuka Plant
●Deepening Exchange with Local Residents
On July 2, 2014, we invited board members of the local residents' 

association to our social gathering and plant tour for exchange of opinions 
and explanation of Suzuki's business activities and efforts for environmental 
preservation, as well as promotion of mutual communication.

●Voluntary Cleanup Around the Plant
Plant employees voluntarily conducted cleanup around the plant ("Manner 

Improvement Activities at Takatsuka Plant") twice in FY2014. This activity 
was a good opportunity to deepen exchanges and increase communication 
with local residents.

●Noise Monitoring Activity on the West of the Plant
We conducted monitoring activities (patrol early in the morning and at 

night) on the west side of the plant to check noises from the plant four 
times in FY2014.

Noise regulation value in a time zone from 6:00 to 7:00 is 65dB or lower, 
but the actual value is 39.2-50.3dB
Noise regulation value in a time zone from 22:00 to 23:00 is 60dB or 
lower, but the actual value is 35.6-57.6dB

In addition to measurement of noise with the instrument, audible check is 
also conducted. Both have confirmed that there is no problem.
Through that activity, we ensure protection of local residents' living 

environment against noise.

●Reduction Activities of Environmental Risk
Storage tank of nitric acid chemical used in plating process which had been 

installed outdoors, was newly produced inside the building. Upon producing 
the new tank, its capacity was reduced from 9t to 4.8t in an effort to reduce 
risk that assumes disasters such as earthquake and tsunami.

●Traffic Safety Guidance on Streets
The managerial staff performs traffic safety guidance on public streets around the plant once a month. They alert 

employees during commuting and leaving work time to improve their driving manners and prevent traffic accidents.
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Efforts by Toyokawa Plant
●Cooperation to Environmental Activities on “Cleanup Days in Toyokawa City”
On cleanup days in Toyokawa City in May and September, the plant 

employees cooperated for environmental cleanup activities.
In FY2014, approximately 40 employees participated in each of the cleanup 

events by picking up trash around the plant.

●Community Information Exchange Meeting
In July 2014, we invited representatives of two neighborhood associations 

to our plant for frank exchange of 
views with them.
We explained the outline of the plant 

and our efforts for environmental 
improvement, showed them our 
assembly lines of motorcycles, and 
wastewater disposal facilities, and 
asked their views and opinions about 
our activities.

●Plant Autumn Festival
We had an autumn festival in October 2014 in the plant for promoting friendship among employees, their families, and 

local residents, and had about 2,500 
visitors. They enjoyed the festival, 
having the performance by the 
dance club of a local high school 
and the local Japanese drum club, 
and the show by characters popular 
with children. They also enjoyed 
snack stands, lottery event and 
Mochinage (an event of scattering 
rice cakes for people who come to 
a festival) by our employees.

●Traffic Safety Guidance Activities
Traffic safety guidance activities are performed on surrounding crossings by managerial staff regularly. Employee's driving 

was carefully checked, and any suggestions were pointed out on the spot.
We cooperate with Japan Traffic Safety Association by participating in the prefectural traffic safety campaign through 

street activities.

●Plant Tour for Local Schools
We accept outdoor study of local schools as requested and provide them with plant tours. In FY2014, we had plant tours 

for two high schools, and showed them our motorcycle and outboard motor assembly lines.
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Efforts by Osuka Plant
●Voluntary Cleanup Around the Plant
For the purpose of maintaining the clean environment in surrounding areas, the 

plant's employees perform cleanup activity around the plant once a month. We 
conducted wide-area cleanup activities twice a year.
We will continue to make efforts for environmental preservation to be loved by local 

residents in FY2015.

●Cleanup Activities After Local Shrine Festival
Every year, after the Mikumano Shrine Grand Festival, we perform cleanup activity 

around the shrine. Our volunteering employees composed mainly of new employees 
performed cleanup activity again, after the festival held in April 2015.
We will continue to perform cleanup activities by the encouragement through making 

local residents happy.

●Deepening Exchange with Local Residents (Gathering with Local Residents’ Association)
We hold a plant tour and social gathering by inviting members of local community 

association once a year. In FY2014, we had the gathering in October and members of 
four neighborhood community associations participated.
At the gathering, we exchanged information including our efforts on the environment 

and the report on the voluntary cleanup activity.

●Plant Autumn Festival
We had an autumn festival for promoting friendship among employees, entertaining 

their family members, and communicating local residents.
Thanks to the cooperation of local residents such as music performance by local 

elementary school and junior high school students (Ikiwaku Junior Brass Band Club 
and Ikiwaku Wind Instrument Music Band), traditional festival music performance by 
the Folk Entertainment Club of Yokosuka High School, etc., we were able to make the 
festival exciting with about 1,300 persons visiting the festival.

●Deepening Exchange with Local Junior High School (implementation of environmental lecture)
Intended for students of local junior high school in November 2014, we conducted a 

lecture on "environment and the occupation." Suzuki’s initiatives for the environment, 
etc. were listened carefully.

●Odor Monitoring Activity Around the Plant
We monitor odor levels around the plant. Through that activity, we ensure protection 

of local residents' living environment against odor.

●Participation in “Forest of Hope” Planting Project
Osuka Plant concluded the “Forest of Hope Partnership Agreement” with Kakegawa 

City and participates in the “Forest of Hope” planting project in forests and coastal 
sand defense forest in the city. We will participate in this project actively, hoping that 
planting will be effective in preventing global warming, reinforcing tsunami reduction 
function, etc.

●Efforts for Traffic Safety
We conducted the traffic safety promotion activity as the safe driving management 

promotion company in Kakegawa district during the spring/autumn traffic safety 
activity by all prefectural citizens. In addition, the plant holds the eco-driving training 
sessions on a regular basis, as well as eco-friendly traffic safety activities.
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Activities of Motorcycle Technical Center (Ryuyo Proving Grounds)

Activities of Marine Technical Center
●Traffic Safety Guidance around the Marine Technical Center
The Marine Technical Center conducts traffic safety guidance activities at the 

entrance of the Center and intersections near the Center in the morning on working 
days during the period of the spring/fall nation-wide traffic safety campaigns and the 
summer/year-end prefectural traffic safety campaign. 2014 was the sixth year to hold 
these events. We hope that both our employees and neighbors of the Center become 
more aware of traffic safety through these activities.

●Marine Technical Center Manner Improvement Activities
For the purpose of contributing to the local as well as volunteering and conducting 

environmental beautification, "Marine Technical Center Manner Improvement 
Activities" are carried out by picking up trash around the Marine Technical Center.

●Opening Ryuyo Proving Grounds to the Public for Sports Competitions
In FY2015, we opened the Ryuyo Proving Grounds to public sports competitions, in 

reply to a request by local sports groups and school representatives, as follows.
①Sunrise Iwata in Ryuyo (triathlon competition)
②Friendly Duathlon & Enduro in Iwata (Duathlon + Bicycle 3-hour endurance race)
③Iwata City Marathon Relay Race
④Bike practice session(Strengthening training practice of bicycle by Iwata Triathlon 

Club)
In this way we support local sports organizations and contribute to nurturing healthy 

young people by opening the Ryuyo Proving Grounds to all, from adults to elementary 
and junior high school students.

Suzuki Plaza
The Suzuki Plaza is an exhibition facility opened in April 2009 to introduce Suzuki's history and manufacturing spirit to 

the public. Visitors can see a lot of our products since our foundation as a loom maker 
including looms, motorcycles, and automobiles that had been developed with the times, 
and the current automobile manufacturing process from development to production.
The Suzuki Plaza is utilized by a number of local elementary schools as a good place 

for field study on the automobile industry. By experiencing the "plant tour" where 
they can see Suzuki's manufacturing site and by also visiting the Suzuki Plaza that 
introduces the development phase before manufacturing automobiles, they can learn 
the manufacturing process of automobiles in details.
We had more than 16,000 students from 205 schools 

last fiscal year.
In addition, we hold events for children as an opportunity 

to enhance our relationship with the local community 
and to have them interested in "manufacturing." Those 
events are related to the history and manufacturing 
spirit of Suzuki, allowing 
children to enjoy learning 
through exper ienc ing 
in a different way from 
textbook-oriented study.

The Suzuki Plaza will continue to hold such events to stimulate children's interest in "manufacturing". We hope that we can 
help children deepen their knowledge of the automobile industry by accepting field trips of many elementary schools. And, 
we will continue to do our best to become the institution that makes local people happy.

Experience of Screw Tightening Making Pine Tree Decoration Making Paper Craft
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Suzuki group companies value reliable relationship with customers and local societies, and hope to have good fellowship 
with them for many years in future. We promote communication activities by providing the information about products 
and services, and participating or cooperating in welfare supports or other events. Also, we put the focus on education for 
employees to assure customer satisfaction for products and services we provide.

Efforts by Domestic Sales Distributors

Suzuki Motor Sales Shimane 
Corporation Inc.

Suzuki Motor Sales Fukuoka 
Corporation Inc.

Suzuki Motor Sales Saitama Corporation Inc.

Suzuki Motor Sales Hokkaido Corporation Inc.

Suzuki Motor Sales Nagano Corporation Inc.

Suzuki Motor Sales Shiga 
Corporation Inc.

Suzuki Motor Sales Shizuoka 
Corporation Inc.

Suzuki Motor Sales Yamagata 
Corporation Inc. 

Suzuki Motor Sales Miyagi 
Corporation Inc. 

Suzuki Marine Co., Ltd.
Suzuki Motor Sales 
Oita Corporation Inc.

Suzuki Motor Sales Kumamoto Corporation Inc.

Introduction of efforts by domestic sales companies

Suzuki Motor Sales Hokkaido Corporation Inc. http://sj-hokkaido.jp/
●Demonstration of flat tire repair work
In June 2014, Suzuki Arena Moiwa performed a demonstration of repairing a 

flat tire as one of the events for “Customer Thanks Fair”. Since there are many 
customers who do not know well how to use the flat tire repair kit installed in each 
vehicle, the event attracted a lot of visitors.

Suzuki Motor Sales Yamagata Corporation Inc. http://sj-yamagata.jp/
●Cooperation on environment-related fair
On September 21, 2014, we participated in “The 16th Environment Fair in Tsuruoka 

2014” organized by the Tsuruoka City. The fair is an event intended to bring public 
attention to environmental issues. At the event, we exhibited Wagon R and Spacia 
Custom that feature high fuel efficiency and less CO2 emissions, and explained eco-
friendly performance of each model to visitors. 

Suzuki Motor Sales Miyagi Corporation Inc. http://sj-miyagi.jp/
●Acceptance of internship students
We accept local internship students who are studying at technical schools to give 

them an experience of working for an automobile sales company. During the two 
days of September 19 and 22 in 2014, we accepted five students from two schools 
located in Kesennuma City and Sendai City, respectively, and they experienced our 
maintenance work.
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Suzuki Motor Sales Saitama Corporation Inc. http://sj-saitama.jp/
●Local cleanup activities
On November 14, 2014, we participated in “Automobile Day Campaign” conducted 

by Saitama Branch of Japan Automobile Dealers Association and cleaned up 
the roads around our company, with all employees wearing a yellow apron and 
communicating with neighborhood residents.

Suzuki Motor Sales Shizuoka Corporation Inc. http://sj-shizuoka.jp/
●Cooperation on junior high school students’ internship
On November 20, 2014, Suzuki Arena Mishima received three local junior high school 

students for the internship program promoted by Mishima City School Committee. 
Those three students learned our business activities and actually experienced a part 
of our daily work.

●Cooperation on a welfare-related event
On October 11 and 12, 2014, we participated in “Cheer-up Shizuoka Fair 2014” 

organized by The Shizuoka Shimbun and Shizuoka Broadcasting System by 
exhibiting our welfare vehicles and holding a senior car test-ride event, in which a 
total of 142 pairs of persons participated during the two-day period.

Suzuki Motor Sales Nagano Corporation Inc. http://sj-nagano.jp/
●Global warming prevention activities
We are promoting installation of LED lightings at our exhibition hall, show rooms, 

and offices to cut electricity consumption. With the LED lightings installed in 10 out 
of 22 places as of June 30, 2015, we are making efforts to become an eco-friendly 
company. 

Suzuki Motor Sales Shiga Corporation Inc. http://sj-shiga.jp/
●Global warming prevention activities
At Ritto My Car Land, we created a “Green Curtain” with the goya (bitter melon) 

in front of the facility to reduce electricity consumption for air conditioners during 
summer. The Green Curtain has grown to cover up the windows, helping a lot to 
lower the indoor temperature in the summer.

●Cooperation on “Eco Cap Collection Activities”
Since August 2011, Suzuki Arena Mizuguchi has cooperated on "Eco Cap Collection 

Activities" intended to provide polio vaccine to children in the world through 
collection of PET bottle caps. We have collected 11,739 caps in total as of June 11, 
2014 and sent them to the support organization. (The donation is equivalent to the 
price of polio vaccine for 14.2 persons.)
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Suzuki Motor Sales Shimane Corporation Inc. http://sj-shimane.jp/
●Voluntary cleanup activities
On May 1, 2014, we conducted the 6th Eco Project cleanup activity at the Kirara 

Beach in Izumo City. About 120 employees participated and collected trashes 
equivalent to approximately 10 mini-truckloads.

Suzuki Motor Sales Kumamoto Corporation Inc. http://sj-kumamoto.jp/
●Cooperation on a traffic safety campaign
From September 21 through 30, 2014, which is the period for the nation-wide 

autumn traffic safety campaign, we participated in the campaign by alerting drivers 
and pedestrians with flags around the company to enhance awareness of traffic 
safety.

Suzuki Motor Sales Oita Corporation Inc. http://sj-oita.jp/
●Acceptance of an educational trip
On December 2, 2014, the Kaku sales office accepted an educational trip from 

a local elementary school. About 120 persons including teachers visited us and 
learned our automobile technologies and senior car functions. They took an interest 
in Suzuki cars by touching them in the showroom.

Suzuki Motor Sales Fukuoka Corporation Inc. http://sj-fukuoka.jp/
●Local cleanup activities
On April 16, 2014, the three Suzuki Arenas (Shingu, Wajiro, and Munakata) jointly 

conducted cleanup activities at the Shingu coast in Fukuoka prefecture for about 
one and a half hours and collected about 40 garbage bags of trashes.

Suzuki Marine Co., Ltd. http://suzukimarine.co.jp/
●Participation in a “joint lifesaving drill” 
On June 20, 2014, we participated in a lifesaving drill jointly conducted by Shizuoka 

Marina Association (West Branch) and Kosai Fire Department. We provided rescue 
boats for the event and got training for rescuing the people who needed help in the 
sea. After the drill, we exchanged opinions to discuss the problems and the future 
collaborative activity.

●Implementation of boat-ride event (Marine Week)
On August 7, 2014, we held a boat-ride event to allow local children to get on our 

boats. After learning basic knowledge about how to get on boats and how to use 
ropes, they actually got on the boats, taking an interest in sea and boating.
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Efforts by Overseas Group Companies

Corporate Social Responsibility (CSR) is an integral part of Maruti Suzuki’s activities. The company’s basic approach is to 
serve the society through its products, services and social initiatives. Under the CSR initiatives the company has chosen 
to make positive contribution to society in areas of local community development, skill development, road safety and 
employee volunteering. 
With the new Companies Law 2013 coming into force, the company has aligned its CSR programs with the requirements 

of the law. The company has set up a three member CSR Committee of the Board including one independent director. The 
CSR Policy approved by the CSR Committee and the Board is available on the company’s website (http://www.marutisuzuki.
com/our-policies.aspx).  
The company believes in forging partnerships for CSR projects. Wherever possible, it has partnered with the government, 

business partners and civil society to scale up and strengthen its programs. This has also helped in bringing on board 
competent people and field-expertise. The key approach of the company with regard to CSR has been to develop genuine, 
scalable and sustainable social programs with real impact. 
Maruti Suzuki’s CSR spend has been consistently increasing over the years. In the last five years, the company’s spend 

on CSR has more than doubled. The company has increased its CSR spend from 232.8 million rupees in FY 2013 to 372.5 
million rupees in FY2014, an increase of over 60%. 

The local community is an important stakeholder group for the company and the company is committed to the wellbeing 
of the local community by implementing social projects in designated villages around its Gurgaon, Manesar and Rohtak 
facilities. In FY2014, the company initiated CSR activities around Hansalpur plant location in Gujarat. 

●Water and Sanitation
Depending on local needs and in consultation with the community, the 

company undertakes projects to improve availability of clean drinking 
water and upgrade solid and liquid waste management facilities. The 
key water and sanitation initiatives undertaken in FY2014 include:

•7ZR YLOODgHV Rf 0DQHVDr FRYHrHG fXOO\ ZLWK VDQLWDWLRQ fDFLOLWLHV DQG 
laid over 6.5 km sewer line 

•3rRYLGHG VZHHpHrV LQ WHQ YLOODgHV fRr VWrHHW FOHDQLQg

●Education
In partnership with the local community and the government education department, the company is upgrading 

infrastructure of government schools. The school infrastructure improvement work includes construction of toilets for boys 
and girls, new class rooms, classroom doors, windows, boundary wall, building repair, drinking water facilities, fabrication 
and electrical work, horticulture work and provision of furniture. The school upgrade program benefits over 13,500 
children in Manesar, Gurgaon and Rohtak and helps in better enrollment and retention of children, especially girls. The key 
education related initiatives undertaken in FY2014 include:

•,QfrDVWrXFWXrH LQFOXGLQg WRLOHW ZDV XpgrDGHG fRr HLgKW gRYHrQmHQW VFKRROV LQ +Dr\DQD�  2f  �� VFKRROV ZKLFK KDYH EHHQ 
supported by Maruti Suzuki so far, five schools have been declared “The Most Beautiful Schools” under Chief Minister 
School Beautification Scheme in Haryana

•7KH FRmpDQ\ GLVWrLEXWHG VFKRODrVKLpV WR �� mHrLWRrLRXV VWXGHQWV frRm XQGHrprLYLOHgHG DQG HFRQRmLFDOO\ ZHDkHr 
communities of ten Manesar villages to help them pursue higher education and job oriented 
technical and vocational training

•7KH FRmpDQ\ KDV gLYHQ $FDGHmLF ([FHOOHQFH $ZDrG WR �� mHrLWRrLRXV VWXGHQWV ZKR  VHFXrHG 
WRp WKrHH pRVLWLRQV LQ ��WK  DQG ��WK  %RDrG ([DmV

India Maruti Suzuki India Ltd.

Community Development
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●Rural Development
These projects are taken up to maintain and strengthen the common community resources of the village such as upgrade 

of crematorium, installation of village sign boards, repair of play school for young children, maintenance of public parks, 
sports grounds etc. The rural development projects undertaken in FY2014 include:

•&RQVWrXFWHG WZR pOD\ grRXQGV
•'HYHORpHG DQG mDLQWDLQHG D FRmmXQLW\ pDrk DQG FrHmDWRrLXm
•&RQVWrXFWHG D FRmmXQLW\ ZDWHr WDQk 
•8pgrDGHG RQH pOD\ VFKRRO fRr \RXQg FKLOGrHQ

In FY2014, Bass Haria village in Manesar where Maruti Suzuki is doing developmental work was declared a model village 
from sanitation point of view by the government of India. 

●Upgrade of Government Vocational and Technical Training Institutes
The company is working towards improving the quality of training by upgrading training infrastructure, facilitating overall 

development of students and staff, providing industry exposure to students and staff and offering industry oriented add-on 
courses in government ITIs. The company is currently upgrading 27 ITIs in eight states. In FY2014, 703 temporary workers 
DQG ��� DpprHQWLFHV ZHrH KLrHG E\ 0DrXWL 6X]XkL frRm WKHVH ,7,V� 
The ITI upgrade program includes:
•)DFXOW\ 'HYHORpmHQW� 7KH prRgrDm LQFOXGHV WrDLQLQg WKH ,7, fDFXOW\ mHmEHrV RQ DVpHFWV VXFK DV EHKDYLRr� ZRrk FXOWXrH� 
teaching methodology to help them improve their skills, behavior and teaching methodology. In FY2014, the company 
trained 810 teachers.

•6WXGHQW 'HYHORpmHQW� 7KH prRgrDm LQFOXGHV VRfW VkLOO WrDLQLQg VXFK DV GLVFLpOLQH� pHrVRQDO grRRmLQg DQG FRmmXQLFDWLRQ 
VkLOOV� $GG�RQ FRXrVHV DrH RffHrHG WR DXgmHQW WKH FRXrVH FXrrLFXOXm DQG prRYLGH LQGXVWr\ VpHFLfLF WrDLQLQg WR VWXGHQWV� 
,Q )<����� WKH FRmpDQ\ WrDLQHG ����� VWXGHQWV�  

•,QfrDVWrXFWXrH 'HYHORpmHQW� 7KH prRgrDm LQFOXGHV LQfrDVWrXFWXrH LmprRYHmHQWV 
such as repair of building, machines, and workshop tools, provision of furniture and 
teaching aids. In FY2014, the company also introduced distance learning courses 
through satellite.  

•,QGXVWr\ &RQQHFW� 6WXGHQWV DQG fDFXOW\ mHmEHrV DrH LQYLWHG WR 0DrXWL 6X]XkL 
manufacturing facilities to give them industry exposure. In addition, guest speakers 
from industry are invited to the institute to provide guidance to the students and 
impart industry specific training. In FY2014, the company organized industry visits 
for 2,578 students.

●Skill Enhancement in Automobile Trade
The company enters into technical tie-ups with Industrial Training Institutes (ITIs) across the country along with dealers to 

upgrade select courses linked to auto industry such as mechanics, automobile and denting and painting course. Through 
this project, the company upgrades training facilities, trains the trainers and provides study material and practical training 
to students. Students passing out of these ITIs are employed at the dealer workshops. 
The company is currently working with 88 ITIs spread across 21 states of India to upgrade automobile related trades. 

This initiative has so far benefitted over 5,500 students. In the last three years, over 2,800 students from these ITIs got 
employment in service workshops of the company’s dealers while a sizeable number was absorbed in workshops of other 
companies. 
In FY2014, Maruti Suzuki took the initiative to upgrade automobile trade at ITIs from basic level to advanced level by 

VHWWLQg Xp Rf $XWRmRELOH 6kLOO (QKDQFHmHQW &HQWHrV ($6(&) DW ,7,V DFrRVV WKH FRXQWr\ LQ D pKDVHG mDQQHr� ,Q )<����� 
�� $6(&V ZHrH VHW Xp DQG WKH pODQ LV WR WDkH LW WR �� LQ )<����� 7KH $6(&V DrH HTXLppHG ZLWK D mRGHO VHrYLFH ZRrkVKRp 
to provide practical training. Together with this, the 
company appoints full-time trainers, provides tools 
and equipment and partners with local Maruti Suzuki 
service workshops to upgrade skills of ITI students 
DQG mDkH WKHm MRE�rHDG\� 2YHr ����� \RXWK ZLOO 
benefit annually from this initiative.

Maruti Suzuki is working closely with Industrial Training Institutes (ITIs) for their upgrade with an objective to enhance 
employability of youth and create a pool of trained manpower for industry. The company is undertaking the following 
initiatives in skill training: 

Skill Development
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●Institutes of Driving and Traffic Research (IDTRs)
(VWDEOLVKHG LQ pDrWQHrVKLp ZLWK WKH gRYHrQmHQW� ,'75V RffHr WrDLQLQg fRr pDVVHQgHr FDr DQG FRmmHrFLDO YHKLFOH GrLYHrV� 

Scientifically designed driving tracks and simulators are used for practical training. 
$Q DGGLWLRQDO FRmpRQHQW Rf KHDOWK FKHFk�XpV DQG VRfW VkLOOV WrDLQLQg LV DOVR RffHrHG 
for commercial vehicle drivers. Trained and certified instructors undertake theory and 
practical sessions. The company has set up six IDTRs so far. Underprivileged youth 
trained at IDTRs are able to secure jobs; for example, of tribal youth trained at IDTR, 
Gujarat, about 80% of them have got jobs.

Maruti Suzuki runs a large nationwide road safety program that provides high-quality driving training and generates 
awareness on safe driving.  The initiatives undertaken by the company to promote road safety include: 

Road Safety

●Maruti Driving Schools (MDSs)
$ VmDOOHr fRrmDW Rf WrDLQLQg VFKRROV� 0'6V KDYH EHHQ VHW Xp LQ pDrWQHrVKLp ZLWK GHDOHrV� 0'6V RffHr GrLYLQg WrDLQLQg fRr 

passenger vehicles only. The training curriculum at 
the MDS is the same as that at the IDTRs, except 
that the practical driving training is imparted on 
DFWXDO rRDG LQVWHDG Rf WHVW WrDFkV� $ERXW ��� Rf 0'6 
trainees are women. In FY2014, 23 new MDS were 
added taking the total number to 340.

●Road Safety Knowledge Centers (RSKC)
The company has established Road Safety Knowledge Centers (RSKC) in partnership with Haryana Traffic Police to 

promote road safety in cities. The RSKC are managed by IDTR. Presently there are seven RSKCs functional in Haryana.  
Traffic violators and learner license applicants are given training on road safety and traffic rules at RSKC.

●Train the Trainer Program
Maruti Suzuki lays stress on training the trainers. The key objective of the program is to develop high quality, dedicated 

road safety professionals for its driving schools and standardize training delivery across India as per Maruti Suzuki 
standards. Future trainers are trained to achieve proficiency in training, communication skills and key instructional abilities. 
,Q )<����� ��� QHZ DQG ��� H[LVWLQg WrDLQHrV ZHrH WrDLQHG XQGHr ʩ7rDLQ WKH 7rDLQHr 3rRgrDmʪ�

●Minority Communities
The company has signed MoU with National Minorities Development and Finance Corporation (NSFDC) to train 

economically weak youths belonging to minority communities.  In FY2014, 5,267 new drivers and 14,327 existing drivers 
from economically poor sections of the society were trained in professional driving.

●Road Safety for Truck Drivers
,Q )<����� RYHr ������ GrLYHrV WrDQVpRrWLQg 0DrXWL 6X]XkL YHKLFOHV DWWHQGHG GrLYLQg WrDLQLQg VHVVLRQV DW 'rLYHr (GXFDWLRQ 

Centers, located within the factory premises in Manesar and Gurgaon. Besides, 7,000 
drivers were trained at IDTR.
The company also organizes week long safety campaigns, called “Jagriti”, for truck 

GrLYHrV� 7KH prRgrDm DOVR FRYHrV KHDOWK DQG H\H FKHFk�XpV DQG +,9/$,'6 DZDrHQHVV 
and testing camps, multiple media like games, quizzes and street plays etc. The 
company also rewards drivers who practice safe driving and transport vehicles on 
time without damages. 
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●Traffic Management
The company supports Gurgaon Traffic Police in traffic management in the city by deploying 60 traffic marshals.

●Road Safety Education
The company promotes road safety among people through various campaigns in partnership with traffic police. In FY2014, 

11 road safety awareness campaigns were organized in eight states covering over 500,000 people beside an ongoing 
program of traffic updates on radio for mass awareness on road safety and traffic congestion.
Maruti Suzuki has trained over 2.4 million people in safe driving since the inception of the road safety program in 2000.

(mpOR\HH YROXQWHHrLQg LV D VLgQLfLFDQW mHDQV Rf HQgDgLQg HmpOR\HHV LQ VRFLDOO\ mHDQLQgfXO DFWLYLWLHV�  (mpOR\HHV 
volunteer on issues such as road safety, education, sanitation and rural development projects on Sundays and holidays. In 
FY2014, employee contributed over 20,000 hours in various CSR activities.  The year also saw the highest participation of 
shop floor employees with more than 3,500 shop floor employees participating in volunteering activities.

Maruti Suzuki has received appreciation for its CSR efforts from external 
VWDkHKROGHrV� $ZDrGV rHFHLYHG E\ WKH FRmpDQ\ fRr &65 LQ )<���� LQFOXGH�

•7KH (FRQRmLF 7LmHV rDWHG 0DrXWL 6X]XkL NR�� LQ WKH OLVW Rf WRp ��� ,QGLDʧV 
Best Companies for CSR. 

•([FHOOHQW 6DQLWDWLRQ DQG 7RLOHW 3rRMHFW $ZDrG E\ ,QGLD &65
•*ROGHQ 3HDFRFk $ZDrG fRr &65 LQ $XWRmRELOH 6HFWRr E\ ,QVWLWXWH Rf 
Directors (IoD)

•N*2%2;�&65 ,mpDFW LQ (GXFDWLRQ DQG 6kLOO 'HYHORpmHQW $ZDrG ����
•0DGDQ 0RKDQ 0DOYL\D $ZDrG ���� fRr %HVW &65 3rDFWLFHV LQ (GXFDWLRQ
•�� 0RVW &DrLQg &RmpDQLHV $ZDrG E\ :RrOG &65 &RQgrHVV
•�WK $QQXDO *rHHQWHFK &65 $ZDrG ���� XQGHr 3ODWLQXm FDWHgRr\ LQ 
$XWRmRELOH VHFWRr

Employee Volunteering

Awards and Accolades
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●Suzuki Education Support
Participating in Indonesia International Motor Show in September 2014, SIM donated 

WZR HQgLQH FXWDZD\ mRGHOV Rf (rWLgD DQG .DrLmXQ :DgRQ5 WR WZR YRFDWLRQDO 
schools. The main purpose of this program aims for automobile industry’s support 
from educationl aspect. By this activity, vocational schools are possible to give the 
oppotunity for their students to know the current mechanical trends. Besides, SIM has 
given not only some educational materials but also training for teachers and students 
supervised by SIM.

●Scholarship for Engineering Students
(GXFDWLRQ pOD\V D YLWDO rROH LQ FRmmXQLW\ GHYHORpmHQW� WKHrHfRrH 

LQ ���� 3Dk 6X]XkL VWDrWHG WKH (GXFDWLRQ 6XppRrW 3rRgrDm� 3Dk 
6X]XkL DZDrGHG D WRWDO Rf �� VFKRODrVKLpV WR WKH QHHG\ VWXGHQWV 
Rf N(' 8QLYHrVLW\ Rf (QgLQHHrLQg 	 7HFKQRORg\ RQ 0D\ �� ����� WR 
help them pursue their educational and career goals.

●Soccer Ball Donation
'RQDWLRQ Rf VRFFHr EDOOV ZDV KHOG DV D pDrW Rf VpRQVRrVKLp WR $)) 6X]XkL &Xp LQ 

December 2014. SIM contributed to the sport education by donating over 1,500 balls 
to 100 soccer schools in Indonesia with the Indonesian Football Federation.

●Health Promotion Activities
SIM held annual social programs for communities around the factories. For example, 

extermination of mosquitoes and Health Counseling agaist Dengue Disease held in 
September 2014 to the community near the Tambun factory, are a part of supporting 
health issues to the communities.

ʩ68=8., 3('8/,ʪ LV D &65 prRgrDm KHOG E\ 37 6X]XkL ,QGRmRELO 0RWRr (6,0) VLQFH ����� 
Until now this program consistenly has supported Indonesian community from sosial aspects. 
The latest CSR activities in FY 2014 are as follows:

SUZUKI PEDULI

Education Support Program

Pak Suzuki, acting as a responsible corporate citizen, is committed to wellbeing of the society through its contribution in 
the field of education, health, promoting environmental care in particular and to improve quality of life of underprivileged 
people as a whole.

Indonesia

Pakistan

PT. Suzuki Indomobil Motor

Pak Suzuki Motor Co., Ltd.
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●High School Certificate Scholarship Program
7R prRYLGH fLQDQFLDO VXppRrW WR QHHG\ VWXGHQWV WR FRQWLQXH WKHLr HGXFDWLRQ frRm KLgK VFKRRO (&ODVV ;,) WR grDGXDWLRQ OHYHO 

LQ gRYHrQmHQW FROOHgHV� 3Dk 6X]XkL VWDrWHG ʩ+LgKHr 6FKRRO 	 *rDGXDWLRQ 6FKRODrVKLp 3rRgrDmʪ LQ ���� fRr WKH VWXGHQW 
of nearby government schools, as well as children of Pak Suzuki employees and job contractual workers. Total of 45 
scholarships were awarded among the needy students on December 3, 2014.

●Computer Literacy Program
In-house Computer Literacy Program 2014 was organized for Pak Suzuki employees’ and job contractual worker’s children 

during the month of June 2014. The purpose was to give children an opportunity to make their summer vacations useful. 
Total of 85 children participated in seven batches. They learned important computer applications and software including 
%DVLF &RmpXWHr 8VDgH� 06�2ffLFH� $GREH 3KRWR 6KRp DQG $GREH )ODVK� HWF� 3ODQW YLVLWV DQG VHVVLRQV RQ �6 	 .DL]HQ ZHrH 
also organized for them. In closing ceremony of each batch, certificates and gift hampers were distributed to encourage 
children participation.

●Awareness Session on Health, Safety & Environment (HSE)
3Dk 6X]XkL RrgDQL]HG D fXOO GD\ LQ�KRXVH ʩ$ZDrHQHVV 

6HVVLRQ RQ +HDOWK� 6DfHW\ DQG (QYLrRQmHQWʪ RQ NRYHmEHr 
1, 2014 for company employees’ and nearby vendor’s 
children. The purpose of this awareness session was to 
equip children with the knowledge of important health 
and safety practices to be followed on regular basis and 
natural environment protection. Total of 22 participants 
attended the session. In closing ceremony, certificates 
and gift hampers were distributed to encourage children 
participation.

●Construction and Renovation projects in Government Schools
Under “School Improvement Program”, Pak Suzuki successfully completed the second phase of Construction and 

Renovation in following two government schools.
•,Q *RYHrQmHQW *LrOV 3rLmDr\ 6LQGKL 6FKRRO ORFDWHG LQ %LQ 4DVLm 7RZQ� .DrDFKL�  ʩ6X]XkL %ORFkʪ ZKLFK FRQVLVWV Rf fRXr 
class rooms and toilets was built along with donating furniture and equipment (i.e. benches, chairs, tables, and sound 
system, etc.). The project was inaugurated 
on June 20, 2014.

•,Q *RYHrQmHQW %R\V 3rLmDr\ 6LQGKL 6FKRRO 
DOVR ORFDWHG LQ %LQ 4DVLm 7RZQ� .DrDFKL� 
“Suzuki Block” which consists of four class 
rooms and two toilets was built along with 
donating furniture and equipment. The 
project was inaugurated on December 17, 
2014.
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●Plantation
$V pODQWDWLRQ pOD\V D pRVLWLYH rROH LQ WKH GHYHORpmHQW Rf KHDOWK\ HQYLrRQmHQW� fLrVW 

phase of plantation project was completed in front of northern side boundary wall of 
Pak Suzuki on June 12, 2014 by planting about 1,000 cono-carpus trees.

●Donation for Flood Victims
In first week of September 2014, heavy monsoon rains resulted in flash flood in 

Punjab and other areas of Pakistan, with more than 2.5 million people affected and 
over one million acre of cropland destroyed. Pak Suzuki donated two Suzuki outboard 
motor fitted boats and over 200 tents, which worth a total of five million rupees, to 
support the flood relief efforts. Pak Suzuki presented relief goods to Mr. Shahbaz 
Sharif, Chief Minister of Punjab on September 24, 2014.

●Donation of Suzuki Bolan Van to Koohi Goth Women Hospital
In order to cater the need of transportation of hospital patients, Pak Suzuki donated 

a Suzuki Bolan Van to Koohi Goth Women Hospital on September 1, 2014 as a project 
Rf =DfDr 	 $WLD )RXQGDWLRQ &KDrLWDEOH 7rXVW� 7KH 6\mEROLF kH\ Rf WKH YHKLFOH ZDV 
presented to Dr. Tipu Sultan, Honorary President of Koohi Goth Women Hospital by 
Hirofumi Nagao, Managing Director, Pak Suzuki. Koohi Goth Women Hospital is a non-
profit 150 bed General Hospital working for protecting women from labor related 
complications and gynecology diseases. More than 15,000 patients (on yearly basis) 
are given free of cost medical care along with necessary in-patient facility.

●Beach Cleaning Campaign
Pollution at beaches is a serious concern as garbage 

endangers the beautiful marine life. Therefore Pak 
Suzuki organized Beach Cleaning Campaign 2014 
at sea view Clifton in Karachi on November 15, 
2014. More than 300 employees of Pak Suzuki and 
representatives from nearby vendors participated 
DORQg ZLWK WKHLr fDmLOLHV� $rRXQG ���kg Rf gDrEDgH 
was collected and disposed of properly.

●Blood Donation Campaigns
Pak Suzuki arranged following two Blood Donation Campaigns in 2014 and 2015. The campaign’s aim was to help the 

people who are struggling against incurable blood disease like thalassemia, hemophilia, etc.
•,Q FROODERrDWLRQ ZLWK ʩ)DWLmLG )RXQGDWLRQʪ %ORRG 'RQDWLRQ &DmpDLgQ DrrDQgHG RQ -XQH �� ���� LQ WKH FRmpDQ\ʧV 
premises. Total of 106 donors donated their blood 
voluntarily from Pak Suzuki and nearby vendor’s 
employees.

•$QRWKHr %ORRG 'RQDWLRQ &DmpDLgQ DrrDQgHG LQ 
collaboration with “Indus Hospital” on March 2, 
2015 in the company’s premises. Total of 167 
donors donated their blood voluntarily from Pak 
Suzuki, dealer and nearby vendor’s employees.

Environment

Community Health
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2Q $prLO ��� ����� 9LHWQDm 6X]XkL KHOG D GRQDWLRQ FHrHmRQ\ Rf WZR $39 WrXFkV WR 3HRpOHʧV &RmmLWWHH Rf 'LVWrLFW � Rf +R 
Chi Minh City, at the Suzuki showroom in Ho Chi Minh City.
$V mDQ\ DV �� gXHVWV MRLQHG WKLV HYHQW� LQFOXGLQg 9LFH &KDLrmDQ Rf 3HRpOHʧV 

Committee of District 1, Vice Chairman of Vietnamese Fatherland Front Committee of 
District 1, 
Head of Fire Station of District 1, journalists of Ho Chi Minh City, and project partners 

with Vietnam Suzuki. These donated two units will be modified into Garbage collector 
vehicle and Fire Fighting vehicle to be used on the streets of District 1. They’re 
expected to contribute to the cleanliness and safety of the habitants of District 1.

Two days of immersion, completely free of charge, to deepen the knowledge of how 
to manage any situation while driving. The goal is to offer its customers a theoretical 
and, above all, practical management of unexpected situations that may occur while 
driving, in order to actively contribute to the reduction of accidents.

,Q 2FWREHr ����� 6X]XkL ,WDO\ GRQDWHG 6;� �:' 
to the Italian Red Cross that is used in mountain 
areas for medical transportation.
Suzuki  I ta ly a lso supported the I ta l ian 

Federation of the Ice Sports by giving five 
4WD cars that are used for the transfer of the 
athletes to the race tracks by the federation.

 $W WKH HQG Rf ����� WKHrH ZDV D fORRG LQ WKH HDVWHrQ pDrW Rf WKH 0DOD\ 3HQLQVXOD�
Suzuki Malaysia supported the employees and their families who were suffered by 

giving them food and other relief items.
60$ DOVR OHQW -LmQ\� ZKLFK FDQ GrLYH rRXgK rRDG� WR WKH HmpOR\HHV fRr D mRQWK ZLWK 

no charge.
 ,Q DGGLWLRQ� 60$ KDG GRQH VHrYLFH FDmpDLgQ fRr GDmDgHG YHKLFOHV�

Suzuki Malaysia donated vehicles to the local orphanage as part of the CSR activity. Suzuki Malaysia invited some children 
frRm WKH RrpKDQDgH DV HVFRrW kLGV WR WKH FKDmpLRQVKLp gDmH Rf $)) 6X]XkL &Xp ����� 0DOD\VLD YHrVXV 7KDLODQG�

Donation of vehicles to District 1 of Ho Chi Minh City.

Suzuki & Safe

Donation

Support for Employees

Suzuki & Save the Green

AFF Suzuki Cup 2014 Escort Kids

6X]XkL ,WDO\ RrgDQL]HG WKH �WK HGLWLRQ Rf 6X]XkL 	 6DYH WKH *rHHQ RQ $prLO 
�� ����� 7KH HmpOR\HHV DQG WKHLr fDmLOLHV gDWKHrHG LQ D ORFDWLRQ QHDr 
Suzuki Italy to collect the rubbish abandoned on the side of the Stura 
Creek. This event was an occasion to clean such kind of area and make 
team building between colleagues by spending time together.

Vietnam

Malaysia

Italy

Vietnam Suzuki Corp.

Suzuki Malaysia Automobile Sdn, Bhd.

Suzuki Italia S.P.A
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0Dg\Dr 6X]XkL 6XppRrWV VHYHrDO VpRrWV DFWLYLWLHV LQ .RmDrRm/(V]WHrgRm &RXQW\ LQFOXGLQg (V]WHrgRm 5RZLQg &OXE� 
(V]WHrgRm .QLgKWV 5XgE\ 7HDm� (V]WHrgRm .LFk %R[ $VVRFLDWLRQ� (V]WHrgRm 7DEOH 7HQQLV $VVRFLDWLRQ� (V]WHrgRm )RRWEDOO 
&OXE� $LkLGR 6KLQEXkDQ 'RMR� 'RrRg +DrG $WKOHWLF &OXE� 0DrLD 9DOHrLD %rLGgH 5XQQLQg� 
and International Strong Man Competition – Hungary Slovakia.
$ VZLmmLQg FRmpHWLWLRQ DrrDQgHG ZLWK mL[HG +XQgDrLDQ DQG 6ORYDkLDQ WHDmV DW 

WKH ERrGHr Rf (V]WHrgRm DQG 6WXrRYR (LQ 6ORYDkLD) ZDV VXppRrWHG E\ 0Dg\Dr 6X]XkL� 
0Dg\Dr 6X]XkL DOVR VXppRrWHG WKH QXrVHr\ VFKRRO rXQ LQ (V]WHrgRm� WR FDOO WKH 

children attention for the importance of the sport.
Magyar Suzuki organized Puskas Suzuki Cup for the eight time to promote football 

for the youth and prepare them for a dynamic, healthy lifestyle.

Magyar Suzuki supported the National Scientific Student Conference (the Section 
of Technological Sciences), that was organized in Budapest, at Óbuda University, 
,QWHrQDWLRQDO (QHrgHWLFV DQG ,QQRYDWLRQ )RrXm DW 9LVHgr£G� DQG ��WK &RQfHrHQFH Rf 
WKH 0LGGOH (XrRpHDQ &RRpHrDWLRQ LQ 6WDWLVWLFDO 3K\VLFV�

,Q RrGHr WR LmprRYH rRDG WrDffLF VDfHW\ LQ .Rm£rRm�(V]WHrgRm &RXQW\� 0Dg\Dr 6X]XkL 
Corporation and the County Police organized a joint campaign titled ”Ready for the 
:LQWHr"ʪ� 2Q NRYHmEHr ��� ���� (V]WHrgRm rHVLGHQWV� DQG pHRpOH MXVW GrLYLQg E\� 
could have their cars checked free of charge at three locations in the city, to see 
whether they met requirements for driving in winter. The campaign was part of Magyar 
Suzuki’s CSR efforts.

Maintaining kindergarten operations for children whose parents work for Magyar Suzuki.

)LQDQFLDO VXppRrW fRr VHYHrDO FXOWXrDO DVVRFLDWLRQV VXFK DV WKH (V]WHrgRm 6XmmHr 7KHDWrH ZKLFK LV KHOG HYHr\ \HDr� 
7DVWHV�(rDV�)HHOLQgV (V]WHrgRm /RFDO� (V]WHrgRm )HVWLYDO ,VODQG DQG 2pHQ 8V )HVWLYDO LQ %DMµW� ,QWHrQDWLRQDO :LQH 
&RmpHWLWLRQ� ;,; 3KRWR %LHQQDOH LQ (V]WHrgRm� ʩ<HDrV Rf V\VWHm FKDQgH frRm -DpDQHVH YLHZpRLQWʪ H[KLELWLRQ LQ %XGDpHVW� 
and Spring Voice Concert in Budapest.

0Dg\Dr 6X]XkL prRYLGHG FRmpXWHr GRQDWLRQ WR �� VFKRROV DrRXQG (V]WHrgRm�
7KH FRmpDQ\ DOVR prRYLGHG FDr fRr WKH 9DV]Dr\ .RORV +RVpLWDO LQ (V]WHrgRm fRr RQH \HDr XVDgH�
Presentation and exchange experience with small/medium size entrepreneurs, suppliers, business partners, automotive 

industry players were held during conferences and roundtable discussions.
The company conducted volunteer activities to share knowledge with local and regional elementary and secondary school 

students through factory tours and conferences.
Voluntary donation of blood organized by Hungarian 

Red Cross was provided by Magyar Suzuki employees 
twice a year. Huge number of voluntary employees 
gDYH EORRG ZKLFK FRXOG EH XVHG E\ (V]WHrgRm ORFDO 
hospital in case of need.

Support for Sports Activities

Support for Academic Research

”Ready for Winter?” Campaign

Suzuki Kindergarten

Support for Cultural Activities

Contributions to the Local Community

Hungary Magyar Suzuki Corporation Ltd.



SUZUKI ENVIRONMENTAL & SOCIAL REPORT 2015 Introduction Special Article CSR Concept

Efforts for Environment Efforts for Society Environmental DataEfforts by
Domestic Sales Distributors

Efforts by
Overseas Group Companies

121˔�　　　�˔

6;� 6�&5266� D &�VHgmHQW FrRVVRYHr prRGXFHG E\ 0Dg\Dr 6X]XkL ZRQ WKLV WKH +XQgDrLDQ 4XDOLW\ 3rRGXFW $ZDrG(R) in the 
category of Vehicles on September 3, 2014.
+XQgDrLDQ 4XDOLW\ 3rRGXFW $ZDrG(R) LV DQ LQLWLDWLYH prRmRWHG E\ WKH +XQgDrLDQ 4XDOLW\ 3rRGXFW &RmmLWWHH� D QRQ�prRfLW 

organization supported by the Hungarian Government. Its aim is to increase Hungarian consumer’s consciousness in 
quality. The applicants for the award are high quality products that are 
innovative and reliable, and are manufactured and distributed in Hungary.
This year is the 17th year of the award, and Magyar Suzuki’s Splash and 

6ZLfW KDG ZRQ WKH DZDrGV LQ ���� DQG ����� 6;� 6�&5266 EHFDmH WKH 
third model to win this award.

Top ics Suzuki’s Hungary Production SX4 S-CROSS Honored with Hungarian Quality Product Award(R)

Suzuki New Zealand supports Leukaemia and Blood Cancer New Zealand an organization which offers support to patients 
and their families living with leukaemia and other blood conditions. The company provides them with four cars so that the 
organization can better their client outreach. We also auctioned a ‘Swift Sport circuit 
driving experience’ with all proceeds going to the organization. Suzuki staffs are also 
keen supporters of the organization. Five brave staff shaved their head as part of 
Shave for Cure 2014 fundraiser – Iconic fundraising 
event where participants from all walks of life shave 
their head to raise funds for the organization. 

Suzuki New Zealand sponsors ‘Suzuki Shooting Clinic’ – a collaborative project 
between Netball Central and the company. Netball Central promotes netball as the 
sports of choice and encourages community participation in the sports. Suzuki New 
Zealand provides a vehicle to the organization so that they are able to send New 
Zealand’s top netball players to schools in the central region to help kids get involved 
in the sport. 

6X]XkL NHZ =HDODQG FR�VpRQVRrV ;�5DFH DQG prRYLGHV D YHKLFOH fRr WKH HYHQW� ;�5DFH LV DQ HYHQW WKDW DLmV WR gHW pDrHQWV 
and kids side by side to complete a number of challenges.  The company sees the event as a great way for young New 
Zealand families to be involved in a healthy outdoor challenge. 

Suzuki New Zealand provides a number of vehicles for Masters Games. Masters Games is a sport event aimed at getting 
older generations involved in sports and other recreational activities. The event is all about being active and getting out 
WKHrH� 2Xr VXppRrW VKRZV RXr FRmmLWmHQW WR FRmmXQLW\ LQYROYHmHQW�

Leukaemia and Blood Cancer New Zealand

Suzuki Shooting Clinic with Netball Central

X-Race

Masters Games

New Zealand Suzuki New Zealand 
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6X]XkL NHZ =HDODQG FROODERrDWHV ZLWK ( 'rLYH 6ROXWLRQV /LmLWHG WR GHOLYHr 
an online driving training program. It is a simulation based training program 
for learner drivers and fleet vehicle drivers. The organization aims to reduce 
preventable injuries and death on New Zealand roads. The company provided 
vehicles to be used for the cockpit view in the simulation. 

Brake New Zealand is a charitable organisation which aims to reduce, prevent and ultimately eliminate road death. It 
provides learning resources for teachers, families and organizations running fleets. It also runs as a number of national 
DQG ORFDO FDmpDLgQV� :H VXppRrW WKHLr mLVVLRQ E\ VpRQVRrLQg WKH )OHHW 6DfHW\ $ZDrG ZKLFK rHFRgQLVHV RrgDQL]DWLRQV DQG 
individuals that strive to better the safety of drivers while at work. 

6X]XkL NHZ =HDODQG prRYLGHG DQ RQ�gRLQg VXppRrW fRr WKH KRVpLWDO E\ ORDQLQg DQ $OWR WR KHOp WKH KRVpLWDO LmprRYH WKHLr 
client outreach and public awareness of their work. 

E Drive Solutions Limited

Brake New Zealand

Wellington Hospitals Foundation – Wellington Children’s Hospital

Supporting the Development of Human Resources in Overseas Manufacturing Companies
6X]XkL pDrWLFLpDWHV LQ WKH WrDLQHH DFFHpWDQFH prRgrDm OHG E\ +,'$
 (fRrmHr $276) DQG GLrHFWO\ DFFHpWV WrDLQHHV frRm 

RYHrVHDV mDQXfDFWXrLQg FRmpDQLHV WR prRYLGH prDFWLFDO RQ�WKH�MRE WrDLQLQg LQ LQGLYLGXDO VHFWLRQV Rf WKH FRmpDQ\� (ffHFWLYH 
training in practical techniques and skills for overseas companies that support the manufacturing sector contributes to 
developing industries in developing countries and promotes mutual understanding and friendship between each other's 
countries.

 $276 ($VVRFLDWLRQ fRr 2YHrVHDV 7HFKQLFDO 6FKRODrVKLp) mHrgHG ZLWK -2'& (-DpDQ 2YHrVHDV 'HYHORpmHQW &RrpRrDWLRQ) RQ 0DrFK ��� ���� WR EHFRmH 

+,'$ (7KH 2YHrVHDV +XmDQ 5HVRXrFHV DQG ,QGXVWr\ 'HYHORpmHQW $VVRFLDWLRQ)�

Companies Accepting Overseas Trainees (FY2014)  �

Country Name of Company

Asia

India 0$587, 68=8., ,N',$ /,0,7('

Indonesia 37� 68=8., ,N'202%,/ 02725

China &+2N*4,N* &+$N*$N 68=8., $87202%,/( &2�� /7'�

Pakistan 3$. 68=8., 02725 &2�� /7'�

Myanmar 68=8., (0<$N0$5) 02725 &2�� /7'�

˔Number of overseas trainees accepted in FY2014: 75 persons
˔$FFXmXODWHG WRWDO QXmEHr Rf RYHrVHDV WrDLQHHV� ������ pHrVRQV

  ()rRm ���� WR ����)
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The environmental data on major new products launched in FY2014 are as follows.
The environment-related data of automobiles and motorcycles (vehicle type-specific environmental information) and 

automobile models that conform to the Law on Promoting Green Purchasing are available on the following website.
<<Vehicle type-specific environmental information>> 
http://www.suzuki.co.jp/about/csr/environmentalInfo/index.html (In Japanese language only)
<<Automobile models that conform to the Law on Promoting Green Purchasing>> 

http://www.suzuki.co.jp/about/csr/green/index.html (In Japanese language only)

Environment-Related Data of Key New Products in FY2014

Automobiles

Car Name

WAGON R WAGON R, STINGRAY
Passenger Capacity (Persons) 4 4

Basic Inform
ation

Model name  FZ FX FA T X
Vehicle Type DAA-MH44S DBA-MH34S DBA-MH34S DAA-MH44S

Engine

Model R06A-WA04A R06A R06A (Turbo) R06A-WA04A

Total Piston Displacement (L) 0.658 0.658

Drive Train

Transmission Instrument panel 
shift CVT 5MT Instrument panel shift CVT Instrument panel shift CVT

Drive System 2WD 4WD 2WD 4WD 2WD 4WD 2WD 4WD 2WD 4WD 2WD 4WD

Vehicle Weight (kg) 790 840 750 800 780 830 770 820 820 870 800 850

Remarks Hybrid system
Idling stop system 
(Engine Auto Stop 

Start System)

Idling stop system 
(Engine Auto Stop 

Start System) 
with charge control

Idling stop system 
(Engine Auto Stop 

Start System) 
with charge control

Hybrid system

Environm
ental Perform

ance Inform
ation

Consum
ption

Fuel efficiency 
(km/L) (Note 1)　 32.4 30.2 25.8 24.2 30.0 28.4 26.0 25.2 27.0 25.2 32.4 30.2 

CO2 Emission 
(g/km) 71.7 76.9 90.0 95.9 77.4 81.7 89.3 92.1 86.0 92.1 71.7 76.9 

Reference
Achieved 2015 fuel efficiency 

target + 20% and also achieved 
2020 efficiency target

Achieved 2015 
fuel efficiency 
target + 10%

Achieved 2015 fuel efficiency target + 20% 
and also achieved 2020 efficiency target

Achieved 2015 fuel efficiency target + 20% 
and also achieved 2020 efficiency target

Exhaust G
as

Applicable standard / 
certification level SU-LEV (75% emission reduction from 2005 standards)

Test mode JC08H+JC08C Mode
Regulation /
Certification 
Values, etc.
(g/km)

CO 1.15
NMHC 0.013

NOx 0.013

Standard for the Designation of Low-
Emission Vehicles, etc. Meet the standards for designation of low-emission vehicles in nine sites of Kanto district.

Vehicles Subject to Eco-car Tax 
Reduction (Note 2)　　 ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○

Vehicles that Conform to the Law on 
Promoting Green Purchasing ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○

N
oise Applicable standard level Conform to 1998 Standard Acceleration Noise Regulation Value: 76dB (A)

Air conditioner refrigerant 
consumption Alternative CFCs: HFC134a, 320g

Interior VOC Meet the JAMA's Target (Lower interior VOC levels than the target set by the Ministry of Health, Labor, and Welfare)Reduce environm
ental 

im
pact substances.

Lead*1 Meet the JAMA’s 2006 Target (Within 1/10 of the usage in 1996).

Mercury*2 Meet the JAMA's Target (Prohibition of use in and after Jan. 2005).

Hexavalent chromium Meet the JAMA's Target (Prohibition of use in and after Jan. 2008).

Cadmium Meet the JAMA's Target (Prohibition of use in and after Jan. 2007).

Parts Not Subject to JAMA's Target *1 Lead acid battery (excluded because the collection route for recycling is established)

*2 LCD (for navigation system, etc), combination meter, discharge head lamp, room lamp, etc. 
(Parts using a very small amount of it but indispensable for traffic safety are excluded.)

Efforts for 
Environm

ent

Recycling

Parts made of easily recyclable 
materials Use thermoplastic resin for instrument panel, door trim, inner trim, bumper, radiator grill, cowl top, garnish, etc

Parts made of recycled 
materials Noise absorbing material for dash silencer, under side of floor carpet,etc.

Indication of material names on 
resin parts Indicate materials.

Usage of Substances of Concern Lead: Used in solder for electronic boards and electrical parts, piezoelectric element (PZT sensor), etc.

Others ISO14001 certificate was acquired at 6 domestic plats and Suzuki Group’s 7 manufacturing plants.

(Note 1) Fuel consumption rates are values obtained under specific testing condition. The rates vary according to the actual use conditions (weather, traffic, etc.) and 
driving situations (sudden starting, use of air conditioner, etc.).

(Note 2) A measure for tax reduction applies upon purchase of a car according to the "tax system to promote the use of eco-friendly vehicle". Applicable to new car 
registrations till March 31, 2015 for the automobile acquisition tax, and April 30, 2015 for the automobile weight tax 
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Car Name

ALTO
Passenger Capacity (Persons) 4

Basic Inform
ation

Model name TURBO RS X/S/L F

Vehicle Type DBA-HA36S

Engine

Model R06A (TURBO) R06A

Total Piston Displacement (L) 0.658

Drive Train

Transmission 5AGS CVT 5MT 5AGS

Drive System 2WD Full-time 4WD 2WD Full-time 4WD 2WD Full-time 4WD 2WD Full-time 4WD

Vehicle Weight (kg) 670 720 650 700 610 660 620 670

Remarks Idling stop system
(Engine Auto Stop Start System)

Idling stop system
(Engine Auto Stop Start System)

with charge control

Environm
ental Perform

ance Inform
ation

Consum
ption

Fuel efficiency 
(km/L) (Note 1)　 25.6 24.6 37.0 33.2 27.2 25.2 29.6 27.4 

CO2 Emission 
(g/km) 90.7 94.4 62.7 69.9 85.4 92.1 78.4 84.7 

Reference
Achieved 2015 fuel efficiency 

target + 10% and also achieved 
2020 efficiency target

Achieved 2015 fuel efficiency 
target + 20% and also achieved 

2020 efficiency target

Achieved 2015 
fuel efficiency 

target + 20% and 
also achieved 

2020 efficiency 
target

Achieved 2015 
fuel efficiency 

target + 10% and 
also achieved 

2020 efficiency 
target

Achieved 2015 fuel efficiency 
target + 20% and also achieved 

2020 efficiency target

Exhaust G
as

Applicable standard / 
certification level SU-LEV  (75% emission reduction from 2005 standards)

Test mode JC08H+JC08C Mode

Regulation /
Certification 
Values, etc.
(g/km)

CO 1.15

NMHC 0.013

NOx 0.013
Standard for the Designation of Low-
Emission Vehicles, etc. Meet the standards for designation of low-emission vehicles in nine sites of Kanto district.

Vehicles Subject to Eco-car Tax 
Reduction (Note 2)　　 ○ ○ ○ ○ ○ ○ ○ ○

Vehicles that Conform to the Law on 
Promoting Green Purchasing ○ ○ ○ ○ ○ ○ ○ ○

N
oise Applicable standard level Conform to 1998 Standard Acceleration Noise Regulation Value: 76dB (A)

Air conditioner refrigerant 
consumption Alternative CFCs: HFC134a 320g

Interior VOC Meet the JAMA's Target (Lower interior VOC levels than the target set by the Ministry of Health, Labor, and Welfare)

Reduce environm
ental 

im
pact substances.

Lead*1 Meet the JAMA’s 2006 Target (Within 1/10 of the usage in 1996).

Mercury*2 Meet the JAMA's Target (Prohibition of use in and after Jan. 2005).

Hexavalent chromium Meet the JAMA's Target (Prohibition of use in and after Jan. 2008).

Cadmium Meet the JAMA's Target (Prohibition of use in and after Jan. 2007).

Parts Not Subject to JAMA's Target *1 Lead acid battery (excluded because the collection route for recycling is established)

*2 LCD (for navigation system, etc), combination meter, discharge head lamp, room lamp, etc. 
(Parts using a very small amount of it but indispensable for traffic safety are excluded.)

Efforts for 
Environm

ent

Recycling

Parts made of easily recyclable 
materials Use thermoplastic resin for instrument panel, inner trim, bumper, cowl top garnish, etc

Parts made of recycled 
materials Noise absorbing material for dash silencer, under side of floor carpet,etc.

Indication of material names on 
resin parts Indicate materials.

Usage of Substances of Concern Lead: Used in solder for electronic boards and electrical parts, piezoelectric element (PZT sensor), etc.

Others ISO14001 certificate was acquired at 6 domestic plats and Suzuki Group’s 7 manufacturing plants.

(Note 1) Fuel consumption rates are values obtained under specific testing condition. The rates vary according to the actual use conditions (weather, traffic, etc.) and 
driving situations (sudden starting, use of air conditioner, etc.).

(Note 2) A measure for tax reduction applies upon purchase of a car according to the "tax system to promote the use of eco-friendly vehicle". Applicable to new car 
registrations till March 31, 2015 for the automobile acquisition tax, and April 30, 2015 for the automobile weight tax 

Automobiles
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Car Name

EVERY
Passenger Capacity (Persons) 2（4）

Basic Inform
ation

Model name JOIN TURBO JOIN PC/PA/GA JOIN/PC/
PA/GA JOIN/PC PA/GA JOIN/PC/PA

Vehicle Type EBD-DA17V HBD-DA17V

Engine

Model R06A (Turbo) R06A

Total Piston Displacement (L) 0.658 0.658

Drive Train

Transmission 5MT 4AT 5MT 5AGS

Drive System 2WD Full-time 
4WD 2WD Full-time 

4WD 2WD Part-time 
4WD 2WD Part-time 

4WD

Vehicle Weight (kg) 890 930 910 950 880 840/840/
850

880/880/
890/920 860/890 850/850 890/900/

930

Environm
ental Perform

ance Inform
ation

Consum
ption

Fuel efficiency 
(km/L) (Note 1)　 19.6 18.8 16.2 15.4 18.4 19.0 17.4 19.4 20.2 19.0 

CO2 Emission 
(g/km) 118.5 123.5 143.3 150.8 126.2 122.2 133.4 119.7 114.9 122.2 

Reference

Achieved 
2015 fuel 
efficiency 
target + 

10%

Achieved 2015 fuel efficiency target Achieved 2015 fuel efficiency target Achieved 2015 fuel efficiency target 
+ 20%

Exhaust G
as

Applicable standard / 
certification level Conform to 2007 standard SU-LEV (75% emission reduction from 2005 standards)

Test mode JC08H+JC08C Mode JC08H+JC08C Mode

Regulation /
Certification 
Values, etc.
(g/km)

CO 4.02 4.02

NMHC 0.05 0.013

NOx 0.05 0.013

Standard for the Designation of Low-
Emission Vehicles, etc. － Meet the standards for designation of low-emission vehicles in nine 

sites of Kanto district.
Vehicles Subject to Eco-car Tax 
Reduction (Note 2)　　 － ○ ○ ○ ○ ○ ○

Vehicles that Conform to the Law on 
Promoting Green Purchasing － ○ ○ ○ ○ ○ ○

N
oise Applicable standard level Conform to 2000 Standard Acceleration Noise Regulation Value: 76dB (A)

Air conditioner refrigerant 
consumption Alternative CFCs: HFC134a 340g

Interior VOC Meet the JAMA’s Target (Lower interior VOC levels than the target set by the Ministry of Health, Labor, and Welfare)
Reduce environm

ental 
im

pact substances.

Lead*1 Meet the JAMA’s 2006 Target (Within 1/10 of the usage in 1996).

Mercury*2 Meet the JAMA’s Target (Prohibition of use in and after Jan. 2005).

Hexavalent chromium Meet the JAMA’s Target (Prohibition of use in and after Jan. 2008).

Cadmium Meet the JAMA’s Target (Prohibition of use in and after Jan. 2007).

Parts Not Subject to JAMA's Target *1 Lead acid battery (excluded because the collection route for recycling is established)

*2 LCD (for navigation system, etc), combination meter, discharge head lamp, room lamp, etc.  
(Parts using a very small amount of it but indispensable for traffic safety are excluded.)

Efforts for 
Environm

ent

Recycling

Parts made of easily recyclable 
materials Use thermoplastic resin for instrument panel, door trim, inner trim, step garnish, front/rear bumper, etc.

Parts made of recycled 
materials Splash cover, silencer sheet, battery cover, etc.

Indication of material names on 
resin parts Indicate materials

Usage of Substances of Concern Lead: Used in solder for electronic boards and electrical parts, piezoelectric element (PZT sensor), etc.

Others ISO14001 certificate was acquired at 6 domestic plats and Suzuki Group’s 7 manufacturing plants.

(Note 1) Fuel consumption rates are values obtained under specific testing condition. The rates vary according to the actual use conditions (weather, traffic, etc.) and 
driving situations (sudden starting, use of air conditioner, etc.).

(Note 2) A measure for tax reduction applies upon purchase of a car according to the "tax system to promote the use of eco-friendly vehicle". Applicable to new car 
registrations till March 31, 2015 for the automobile acquisition tax, and April 30, 2015 for the automobile weight tax Automobiles

Automobiles
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Car Name

CARRY
Passenger Capacity (Persons) 2

Body (bed) Three-way opening

Basic Inform
ation

Model name
KC

KC air conditioner, 
power steering 

KX

KC
KC power steering 

(for farmer’s busy season)
KC air conditioner, 

power steering
(for farmer’s busy season)

KX

KC air conditioner, power steering KC air conditioner, power steering 
KX

Vehicle Type EBD-DA16T

Engine

Model R06A

Total Piston Displacement (L) 0.658

Drive Train

Transmission 5MT 5AGS 3AT

Drive System FR 2WD Part-time 4WD FR 2WD Part-time 4WD FR 2WD Part-time 4WD

Vehicle Weight (kg) 680/690/690
720/720（730）/

730（740）/
740

700 740 700/700 740/740

Environm
ental Perform

ance Inform
ation

Consum
ption

Fuel efficiency 
(km/L) (Note 1)　 18.6 18.4 19.4 19.2 16.8 16.6

CO2 Emission 
(g/km) 124.8 126.2 119.7 120.9 138.2 139.9 

Reference Achieved 2015 fuel efficiency target Achieved 2015 fuel efficiency target
+ 10% Achieved 2015 fuel efficiency target

Exhaust G
as

Applicable standard / 
certification level 2007 standard

Test mode JC08H+JC08C Mode
Regulation /
Certification 
Values, etc.
(g/km)

CO 4.02

NMHC 0.05

NOx 0.05

N
oise Applicable standard level Conform to 2000 Standard Acceleration Noise Regulation Value: 76dB (A)

Air conditioner refrigerant 
consumption Alternative CFCs: HFC134a 320g

Interior VOC Meet the JAMA’s Target (Lower interior VOC levels than the target set by the Ministry of Health, Labor, and Welfare)
Reduce environm

ental 
im

pact substances.
Lead*1 Meet the JAMA’s 2006 Target (Within 1/10 of the usage in 1996).

Mercury*2 Meet the JAMA’s Target (Prohibition of use in and after Jan. 2005).

Hexavalent chromium Meet the JAMA’s Target (Prohibition of use in and after Jan. 2008).

Cadmium Meet the JAMA’s Target (Prohibition of use in and after Jan. 2007).

Parts Not Subject to JAMA's Target *1 Lead acid battery (excluded because the collection route for recycling is established)

*2 LCD (for navigation system, etc), combination meter, discharge head lamp, room lamp, etc.  
(Parts using a very small amount of it but indispensable for traffic safety are excluded.)

Efforts for 
Environm

ent

Recycling

Parts made of easily recyclable 
materials Use thermoplastic resin for instrument panel, step garnish, front bumper, cowl top garnish, etc.

Parts made of recycled 
materials Splash cover, silencer sheet, battery cover, etc.

Indication of material names on 
resin parts Indicate materials

Usage of Substances of Concern Lead: Used in solder for electronic boards and electrical parts, piezoelectric element (PZT sensor), etc.

Others ISO14001 certificate was acquired at 6 domestic plats and Suzuki Group’s 7 manufacturing plants.

(Note) Fuel consumption rates are values obtained under specific testing condition. The rates vary according to the actual use conditions (weather, traffic, etc.) and driving 
situations (sudden starting, use of air conditioner, etc.).

Automobiles
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Car Name

SWIFT SWIFT RS (special spec.)
Passenger Capacity (Persons) 5 5

Basic Inform
ation

Model name
XG-DJE/XL-DJE/
ＸＳ-DJE/
STYLE-DJE

XG/XL/STYLE XG/XL RS-DJE RS

Vehicle Type DBA-
ZC72S

DBA-
ZＤ72S

DBA-
ZC72S

DBA-
ZＤ72S

DBA-
ZC72S

DBA-
ZC72S

DBA-
ZＤ72S

DBA-
ZC72S

DBA-
ZＤ72S

DBA-
ZC72S

Engine

Model K12B (Dual Jet) K12B K12B
(Dual Jet) K12B K12B (Dual Jet) K12B

(Dual Jet) R06A K12B

Total Piston Displacement (L) 1.242 1.242

Drive Train

Transmission CVT 5MT CVT 5MT

Drive System 2WD Full-time 
4WD 2WD Full-time 

4WD 2WD 2WD Full-time 
4WD 2WD Full-time 

4WD 2WD

Vehicle Weight (kg) 1,000 1,090 980 1,080 960 1,000 1,090 980 1,080 960

Remarks
Idling stop system 

(Engine Auto Stop Start 
System)

with charge control

Idling stop system 
(Engine Auto Stop Start 

System)
with charge control 

Environm
ental Perform

ance Inform
ation

Consum
ption

Fuel efficiency 
(km/L) (Note 1)　 26.4 22.6 20.6 21.0 19.4 26.4 22.6 20.6 21.0 19.4 

CO2 Emission 
(g/km) 87.9 102.7 112.7 110.6 119.7 87.9 102.7 112.7 110.6 119.7 

Reference
Achieved 2015 fuel 
efficiency target + 

20% and also achieved 
2020 efficiency target

Achieved 2015 fuel 
efficiency target －

Achieved 2015 fuel 
efficiency target + 

20% and also achieved 
2020 efficiency target

Achieved 2015 fuel 
efficiency target －

Exhaust G
as

Applicable standard / 
certification level SU-LEV (75% emission reduction from 2005 standards)

Test mode JC08H+JC08C Mode JC08H+JC08C Mode
Regulation /
Certification 
Values, etc.
(g/km)

CO 1.15 1.15

NMHC 0.013 0.013

NOx 0.013 0.013

Standard for the Designation of Low-
Emission Vehicles, etc.

Meet the low-emission vehicles designation 
standards in nine sites of Kanto district. －

Meet the low-emission 
vehicles designation 

standards in nine sites 
of Kanto district.

Meet the low-emission 
vehicles designation 

standards in nine sites 
of Kanto district.

－

Vehicles Subject to Eco-car Tax 
Reduction (Note 2)　　 ○ ○ ○ ○ － ○ ○ ○ ○ －

Vehicles subject to the green tax 
plan (Note 3) ○ ○ － － － ○ ○ － － －

Vehicles that Conform to the Law on 
Promoting Green Purchasing ○ ○ ○ ○ － ○ ○ ○ ○ －

N
oise Applicable standard level Conform to 1998 Standard Acceleration Noise Regulation Value: 76dB (A)

Air conditioner refrigerant 
consumption Alternative CFCs: HFC134a 370g

Interior VOC Meet the JAMA’s Target (Lower interior VOC levels than the target set by the Ministry of Health, Labor, and Welfare)

Reduce environm
ental 

im
pact substances.

Lead*1 Meet the JAMA’s 2006 Target (Within 1/10 of the usage in 1996).

Mercury*2 Meet the JAMA’s Target (Prohibition of use in and after Jan. 2005).

Hexavalent chromium Meet the JAMA’s Target (Prohibition of use in and after Jan. 2008).

Cadmium Meet the JAMA’s Target (Prohibition of use in and after Jan. 2007).

Parts Not Subject to JAMA's Target *1 Lead acid battery (excluded because the collection route for recycling is established)

*2 LCD (for navigation system, etc), combination meter, discharge head lamp, room lamp, etc. 
(Parts using a very small amount of it but indispensable for traffic safety are excluded.)

Efforts for 
Environm

ent

Recycling

Parts made of easily recyclable 
materials Use thermoplastic resin for instrument panel, door trim, inner trim, bumper, cowl top center garnish, etc.

Parts made of recycled 
materials Dash silencer, under side of floor carpet, door trim pocket, battery tray, tank lower cover, etc.

Indication of material names on 
resin parts Indicate materials

Usage of Substances of Concern Lead: Used in solder for electronic boards, piezoelectric element (PZT sensor), etc.

Others ISO14001 certificate was acquired at 6 domestic plats and Suzuki Group’s 7 parts manufacturing plants.

(Note 1) Fuel consumption rates are values obtained under specific testing condition. The rates vary according to the actual use conditions (weather, traffic, etc.) and 
driving situations (sudden starting, use of air conditioner, etc.).

(Note 2) A measure for tax reduction applies upon purchase of a car according to the "tax system to promote the use of eco-friendly vehicle". Applicable to new car 
registrations till March 31, 2015 for the automobile acquisition tax, and April 30, 2015 for the automobile weight tax. 

(Note 3) The automobile tax will be reduced for the next fiscal year of the purchase based on the green exemption. New car registered by March 31, 2016.

Automobiles
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Car Name

SX4 S-CROSS
Passenger Capacity (Persons) 5

Basic Inform
ation

Vehicle Type DBA-YA22S DBA-YB22S

Engine

Model M16A

Total Piston Displacement (L) 1.586

Drive Train

Transmission CVT

Drive System 2WD Full-time 4WD

Vehicle Weight (kg) 1,140 1,210

Remarks 5 doors

Environm
ental Perform

ance Inform
ation

Consum
ption

Fuel efficiency 
(km/L) (Note 1)　 18.2 17.2 

CO2 Emission 
(g/km) 127.6 135.0 

Reference － Achieved 2015 fuel efficiency target

Exhaust G
as

Applicable standard / 
certification level SU-LEV (75% emission reduction from 2005 standards)

Test mode JC08H+JC08C Mode
Regulation /
Certification 
Values, etc.
(g/km)

CO 1.15

NMHC 0.013

NOx 0.013

Standard for the Designation of Low-
Emission Vehicles, etc. － Meet the standards for designation of low-emission vehicles 

in nine sites of Kanto district.
Vehicles Subject to Eco-car Tax 
Reduction (Note 2)　　 － ○

Vehicles that Conform to the Law on 
Promoting Green Purchasing － ○

N
oise Applicable standard level Conform to 1998 Standard Acceleration Noise Regulation Value: 76dB (A)

Air conditioner refrigerant 
consumption Alternative CFCs: HFC134a 400g

Interior VOC Meet the JAMA’s Target (Lower interior VOC levels than the target set by the Ministry of Health, Labor, and Welfare)

Reduce environm
ental 

im
pact substances.

Lead*1 Meet the JAMA’s 2006 Target (Within 1/10 of the usage in 1996).

Mercury*2 Meet the JAMA’s Target (Prohibition of use in and after Jan. 2005).

Hexavalent chromium Meet the JAMA’s Target (Prohibition of use in and after Jan. 2008).

Cadmium Meet the JAMA’s Target (Prohibition of use in and after Jan. 2007).

Parts Not Subject to JAMA's Target *1 Lead acid battery (excluded because the collection route for recycling is established)

*2 LCD (for navigation system, etc), combination meter, discharge head lamp, room lamp, etc.  
(Parts using a very small amount of it but indispensable for traffic safety are excluded.)

Efforts for 
Environm

ent

Recycling

Parts made of easily recyclable 
materials Use thermoplastic resin for instrument panel, side sill scuff plate, bumper, etc.

Parts made of recycled 
materials Dash silencer and other noise absorbing material-used parts

Indication of material names on 
resin parts Indicate materials

Usage of Substances of Concern Lead: Used in solder for electronic boards and electrical parts, piezoelectric element (PZT sensor), etc.

(Note 1) Fuel consumption rates are values obtained under specific testing condition. The rates vary according to the actual use conditions (weather, traffic, etc.) and 
driving situations (sudden starting, use of air conditioner, etc.).

(Note 2) A measure for tax reduction applies upon purchase of a car according to the "tax system to promote the use of eco-friendly vehicle". Applicable to new car 
registrations till March 31, 2015 for the automobile acquisition tax, and April 30, 2015 for the automobile weight tax.

Automobiles
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Car Name

LET’S G / LET’S

Basic Inform
ation

Passenger Capacity (Persons) 1

Vehicle Type JBH-CA4AA

Engine

Model A409

Total piston displacement (cm3) 49

Description Air-cooled, 4-cycle, single-cylinder, SOHC 2-valve

Applicable Fuel Unleaded gasoline

Max. output (net) [kW (PS) / rpm] 3.0 （4.1）/8,500　
Max. Torque [N•m (kgf•m) / rpm] 3.7 （0.38）/6,500

Transmission V-belt variable speed

Vehicle Weight (kg) 69

Environm
ental Perform

ance Inform
ation

Fuel Consum
ption 

Rate (Note 1)

Steady state fuel efficiency 
reported to the Ministry of 
Land, Infrastructure, Transport 
and Tourism (km/L) (Note 2)

74.0 (30km/h, with one person riding)

WMTC mode fuel efficiency 
(km/L) (Note 3)　　 54.8 (Class 1, with one person riding)

Exhaust G
as

Applicable standard level Conform to 2006 standard

WMTC mode 
regulation value (g/km)

CO 2.2 

HC 0.45

NOx 0.16

N
oise

Applicable standard level Conform to 2014 standard

Acceleration noise regulation 
value Conform to ECE Regulation No.41 Revision 4

Reduce environm
ental 

im
pact substances.

Lead*1 Meet the JAMA’s Target (Within 60g of usage in and after Jan. 2006)

Mercury*2 Meet the JAMA’s Target (Prohibition of use in and after Oct. 2004)

Hexavalent chromium Meet the JAMA’s Target (Prohibition of use in and after Jan. 2008).

Cadmium Meet the JAMA’s Target (Prohibition of use in and after Jan. 2007).

Parts Not Subject to JAMA's Target *1 Lead acid battery (excluded because the collection route for recycling is established)

*2 LCD (for navigation system, etc), combination meter, discharge head lamp, etc. 
(Parts using a very small amount of it but indispensable for traffic safety are excluded.)

Efforts for Environm
ent

Recycling
Consider the ease of recycling

(use of easy-to-recycle materials, material indication on resin parts, easy-to-disassemble structure, etc.)
and use recyclable PP materials for lower covers and luggage hooks.

Usage of Substances of Concern Lead: Used in solder for electronic boards and electrical parts

Others Suzuki acquired ISO14001 certificate at 6 domestic plats and the Group’s 7 manufacturing plants.

(Note 1) Fuel consumption rate is values taken under the specified test conditions. The rates vary according to various conditions such as the actual conditions of use 
(weather, traffic, etc.) by customers, driving situations, vehicle conditions (equipment, specifications, etc.), and maintenance conditions.

(Note 2) The steady state fuel efficiency is the fuel consumption rate based on actual measurement taken when a vehicle runs at the constant speed.
(Note 3) The value in WMTC mode is a value calculated based on the emission gas test results measured in the international standard driving mode including starting, 

acceleration, and stoppage. The driving mode class is categorized according to displacement and maximum speed.

Motorcycles
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Car Name

ADDRESS 110

Basic Inform
ation

Passenger Capacity (Persons) 2

Vehicle Type EBJ-CE47A

Engine

Model AE54

Total piston displacement (cm3) 112

Description Air-cooled, 4-cycle, single-cylinder, SOHC 2-valve

Applicable Fuel Unleaded gasoline

Max. output (net) [kW (PS) / rpm] 6.7 (9.1）/8,000

Max. Torque [N•m (kgf•m) / rpm] 8.6 (0.88）/6,000

Transmission V-belt variable speed

Vehicle Weight (kg) 97

Environm
ental Perform

ance Inform
ation

Fuel Consum
ption 

Rate (Note 1)

Steady state fuel efficiency 
reported to the Ministry of 
Land, Infrastructure, Transport 
and Tourism (km/L) (Note 2)

53.0 (60km/h, with 2 persons riding)

WMTC mode fuel efficiency 
(km/L) (Note 3)　　 51.2 (Class 1, with one person riding)

Exhaust G
as

Applicable standard level Conform to 2007 standard

WMTC mode 
regulation value (g/km)

CO 2.2 

HC 0.45 

NOx 0.16

N
oise

Applicable standard level Conform to 2014 standard

Acceleration noise regulation 
value Conform to ECE Regulation No.41 Revision 4

Reduce environm
ental 

im
pact substances.

Lead*1 Meet the JAMA’s Target (Within 60g of usage in and after Jan. 2006)

Mercury*2 Meet the JAMA’s Target (Prohibition of use in and after Oct. 2004)

Hexavalent chromium Meet the JAMA’s Target (Prohibition of use in and after Jan. 2008).

Cadmium Meet the JAMA’s Target (Prohibition of use in and after Jan. 2007).

Parts Not Subject to JAMA's Target *1 Lead acid battery (excluded because the collection route for recycling is established)

*2 LCD (for navigation system, etc), combination meter, discharge head lamp, etc. 
(Parts using a very small amount of it but indispensable for traffic safety are excluded.)

Efforts for 
Environm

ent
Recycling

Consider the ease of recycling
(use of easy-to-recycle materials, material indication on resin parts, easy-to-disassemble structure, etc.),

and use recyclable PP materials for lower R/L frame cover, front frame cover, lower leg front, foot board, undercover,
rear handlebar cover, rear fender, leg cover, and helmet box cover

Usage of Substances of Concern Lead: Used in solder for electronic boards and electrical parts, and bearings.

(Note 1) Fuel consumption rate is values taken under the specified test conditions. The rates vary according to various conditions such as the actual conditions of use 
(weather, traffic, etc.) by customers, driving situations, vehicle conditions (equipment, specifications, etc.), and maintenance conditions.

(Note 2) The steady state fuel efficiency is the fuel consumption rate based on actual measurement taken when a vehicle runs at the constant speed.
(Note 3) The value in WMTC mode is a value calculated based on the emission gas test results measured in the international standard driving mode including starting, 

acceleration, and stoppage. The driving mode class is categorized according to displacement and maximum speed.

Motorcycles



SUZUKI ENVIRONMENTAL & SOCIAL REPORT 2015 Introduction Special Article CSR Concept

Efforts for Environment Efforts for Society Environmental DataEfforts by
Domestic Sales Distributors

Efforts by
Overseas Group Companies

132˔�　　　�˔

Car Name

V-STROM 1000 ABS

Basic Inform
ation

Passenger Capacity (Persons) 2

Vehicle Type EBL-VU51A

Engine

Model U501

Total piston displacement (cm3) 1,036 

Description Water-cooled, 4-cycle, V2-cylinder, DOHC 4-valve

Applicable Fuel Unleaded premium gasoline

Fuel supply system Electronic fuel injection

Max. output (net) [kW (PS) / rpm] 74 (100)/8,000

Max. Torque [N•m (kgf•m) / rpm] 103 (10.5)/4,000

Transmission 6-step return type

Vehicle Weight (kg) 228

Environm
ental Perform

ance Inform
ation

Fuel Consum
ption 

Rate (Note 1)

Steady state fuel efficiency 
reported to the Ministry of 
Land, Infrastructure, Transport 
and Tourism (km/L) (Note 2)

29.0 (60km/h, with 2 persons riding)

WMTC mode fuel efficiency 
(km/L) (Note 3)　　 20.9 (Class 3-2, with one person riding)

Exhaust G
as

Applicable standard level Conform to 2007 standard

WMTC mode 
regulation value (g/km)

CO 2.62 

HC 0.27

NOx 0.21

N
oise

Applicable standard level Conform to 2014 standard

Acceleration noise regulation 
value Conform to ECE Regulation No.41 Revision 4

Reduce environm
ental 

im
pact substances.

Lead*1 Meet the JAMA’s Target (Within 60 g of usage in and after 2006)

Mercury*2 Meet the JAMA’s Target (Prohibition of use in and after Oct. 2004)

Hexavalent chromium Meet the JAMA’s Target (Prohibition of use in and after Jan. 2008).

Cadmium Meet the JAMA’s Target (Prohibition of use in and after Jan. 2007).

Parts Not Subject to JAMA's Target *1 Lead acid battery (excluded because the collection route for recycling is established)

*2 LCD (for navigation system, etc), combination meter, discharge head lamp, etc. 
(Parts using a very small amount of it but indispensable for traffic safety are excluded.)

Efforts for Environm
ent

Recycling Consider the ease of recycling (use of easy-to-recycle materials, material indication on resin parts, easy-to-disassemble 
structure, etc.) and partially use recyclable PP materials for air cleaner.

Usage of Substances of Concern Lead: Used in solder for electronic boards and electrical parts, and bearings.

Others ISO14001 certificate was acquired at 6 domestic plats and Suzuki Group’s 7 parts manufacturing plants.

(Note 1) Fuel consumption rate is values taken under the specified test conditions. The rates vary according to various conditions such as the actual conditions of use 
(weather, traffic, etc.) by customers, driving situations, vehicle conditions (equipment, specifications, etc.), and maintenance conditions.

(Note 2) The steady state fuel efficiency is the fuel consumption rate based on actual measurement taken when a vehicle runs at the constant speed.
(Note 3) The value in WMTC mode is a value calculated based on the emission gas test results measured in the international standard driving mode including starting, 

acceleration, and stoppage. The driving mode class is categorized according to displacement and maximum speed.

Motorcycles
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Model name

DF200A DF200AP

Basic Inform
ation

Timing of launch November 2014 February 2015

Model 20003F 20003P

Engine

Total piston displacement (cm3) 2,867

Description 4-cycle, four-cylinder engine, DOHC 16-valve

Applicable Fuel Lead-free premium gasoline

Fuel supply system E.F.I. (electronic fuel injection)

Max output (kW (PS) / rpm) 147.1(200)/5,800 147.1(200)/5,800

Full-throttle allowable rotation 
range (rpm)

5,500-6,100 5,500-6,100

Generation capacity 12V-44A

Installation

Transom height (mm)
L:502
X:629 X:629

Operation

Operation method Remote control

Tilt & trim type P.T.T

Deceleration rate 2.50

Weight (with propeller) (kg)
L:239
X:244 X:245

Environm
ental 

D
esign

Emission regulation conforming level Conform to the marine engine emission voluntary regulation values (secondary regulation)
of the Japan Marine Industry Association.

Issue No. of environment- 
preservation type outboard gasoline 
engine certificate

26 Marine No. 0003 26 Marine No. 0008

Efforts for 
Environm

ent

Recycling Consider the ease of recycling
(use of easy-to-recycle materials, material indication on resin parts, easy-to-disassemble structure, etc.)

Outboard Motors
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To be an environmentally-friendly company, Suzuki domestic plants and Group manufacturing companies are actively 
participating in environmental preservation activities. This section shows our environment related data in FY2014.

Environment-Related Data on Suzuki domestic plants and 
domestic group manufacturing companies

Kosai Plant

Suzuki Auto Parts Hamamatsu Plant 
of Suzuki Auto Parts Mfg. Co., Ltd. 
(former Suzuki Hamamatsu Auto 
Parts Mfg. Co., Ltd.)

Toyokawa 
Plant

Takatsuka Plant

Hamakita Trim Plant of Snic Co., Ltd.

Iwata Plant

Osuka Plant

Sagara Plant

Suzuki Seimitsu Plant of 
Suzuki Auto Parts Mfg. Co., Ltd. 
(former Suzuki Seimitsu 
Industries Co., Ltd.)

Enshu Seiko Plant of Suzuki 
Auto Parts Mfg. Co., Ltd. 
(former Enshu Seiko Co., Ltd.)Suzuki Akita Auto 

Parts Mfg. Co., Ltd.

Suzuki Toyama Auto 
Parts Mfg. Co., Ltd.

Ryuyo Seat Plant of Snic Co., Ltd.
Ryuyo Pipe Plant of Snic Co., Ltd.

<Environment-Related Data>
Suzuki domestic plants and Group manufacturing companies follows laws, regulations and agreements for environmental 

control, and is promoting the reduction of environmental impact, based on the strictest regulation values. Moreover, in 
Suzuki domestic plants and Group manufacturing companies, the in-house standard values are set to 70% of the strictest 
regulation values to aggressively reduce the environmentally unfriendly substances, as well as to prevent environmental 
incidents.

①Water quality [Code: Name (unit)]
pH: Hydrogen-ion concentration (none)
BOD: Biochemical oxygen demand (mg/L)
SS: Suspended solids (mg/L) and Other items (mg/L)
COD: Chemical oxygen demand (mg/L)

②Air quality [Code: Name (unit)]
NOx: Nitrogen oxide (ppm)
SOx: Sulfur oxide (K value)
Particulate (g/Nm3)
Chlorine, hydrogen chloride, fluorine and hydrogen fluoride (mg/Nm3)
Dioxins (ng-TEQ/Nm3)
CO: Carbon monoxide (g/Nm3)
VOC: Volatile Organic Compounds (ppm)

③Among Water Pollution Control Law, Air Pollution Control Law, ordinances by local government and agreements on 
environmental pollution control, the strictest regulation values are adopted as our standard values. (The "-" mark 
indicates "no regulation value".)

④For the equipment using LPG fuel that does not contain sulfur, the SOx measurement is not required.

Suzuki domestic plants and domestic group manufacturing companies



SUZUKI ENVIRONMENTAL & SOCIAL REPORT 2015 Introduction Special Article CSR Concept

Efforts for Environment Efforts for Society Environmental DataEfforts by
Domestic Sales Distributors

Efforts by
Overseas Group Companies

135˔�　　　�˔

Kosai plant
[Operations] Assembling of mini and compact 

passenger cars and assembling of 
automobile engines, etc.

[Plant site area] 1,190,000m2

[Building area] 468,000m2

[Number of employees] 2,464
[Location] 4520 Shirasuka, Kosai City, Shizuoka 

Prefecture

Suzuki's domestic plants

<Water Quality Data (at drain outlets)>

Item Regulation 
values Results Averages

pH 5.8 to 8.6 7.3 to 8.0 7.7
BOD 15 0.8 to 8.1 2.49
SS 15 0.4 to 5.6 1.55

Oil content 2 0.0 to 1.0 0.51
Lead 0.1 0.005 to 0.01 0.007

Chrome 0.4 0.04 to 0.04 0.04
Total nitrogen 12 1.12 to 3.71 1.94

Total 
phosphorous 2 0.07 to 0.89 0.41

Zinc 1 0.1 to 0.15 0.12

Substances Facilities Regulation 
values Results Averages

Particulates

Final coating drying furnace of 
Coating Section of plant 2 0.2 Under 0.03 Under 

0.03

Electrodeposition drying furnace of 
Coating Section of plant 2 0.2

Under 0.01 
to under 

0.02
Under 
0.02

Fluorine

Aluminum melting furnace
(low pressure casting ① ) 3 Under 0.3 Under 0.3

Aluminum melting furnace
(low pressure casting ② ) 3 Under 0.3 Under 0.3

Aluminum melting furnace
(die cast ① ) 3 Under 0.3 to 

0.7 0.5

Aluminum melting furnace
(die cast ② ) 3 Under 0.3 to 

0.3 0.3

Aluminum melting furnace
(die cast ③ ) 3 Under 0.3 to 

0.3 0.3

Chlorine

Aluminum melting furnace
(low pressure casting ① ) 30 Under 1.0 Under 1.0

Aluminum melting furnace
(low pressure casting ② ) 30 Under 1.0 Under 1.0

Aluminum melting furnace
(die cast ① ) 30 Under 1.0 Under 1.0

Aluminum melting furnace
(die cast ② ) 30 Under 1.0 Under 1.0

Aluminum melting furnace
(die cast ③ ) 30 Under 1.0 Under 1.0

Hydrogen 
chloride

Aluminum melting furnace
(low pressure casting) 80 Under 1.0 Under 1.0

Aluminum melting furnace
(die cast ① ) 80 Under 1.0 Under 1.0

Aluminum melting furnace
(die cast ② ) 80 Under 1.0 to 

1 1

Aluminum melting furnace
(die cast ② ) 80 Under 1.0 Under 1.0

Aluminum melting furnace
(die cast ② ) 80 Under 1.0 Under 1.0

Incinerator 150 Under 1.0 to 
61 30

Dioxin Incinerator 5 0.1 0.1

CO Incinerator 100 7 7

VOC
Coating Section of plant 1 700 205 ―
Coating Section of plant 2 700 151 ―

Resin Coating Section 700 355 ―

<Air Pollution Data (at exhaust outlets)>

Substances Facilities Regulation 
values Results Averages

NOx

Small once-through boiler at plant 1 150 13 to 24 19
Small once-through boiler at plant 2 150 19 to 31 25

Once-through boiler at KD plant 150 45 to 75 61
Cooling and heating machine

(east completion section of plant 1) 150 50 to 63 57

Incinerator 200 78 to 94 86
Electrodeposition drying furnace of 

Coating Section of plant 1 230 51 to 57 54

Electrodeposition drying furnace of 
Manufacturing Section of KD plant 230 11 to 18 15

Final coating drying furnace of 
Coating Section of plant 1 230 44 to 48 46

Second coating drying furnace of 
Coating Section of plant 1 230 29 to 31 30

Second coating drying furnace of 
Coating Section of plant 2 230 19 to 29 24

Final coating drying furnace of 
Coating Section of plant 2 230 20 to 25 23

Electrodeposition drying furnace of 
Coating Section of plant 2 230 110 110

SOx
(K value)

Incinerator 7 0.48 to 0.6 0.55
Electrodeposition drying furnace of 

Coating Section of plant 1 7 Under 0.04 Under 
0.04

Particulates

Small once-through boiler at plant 1 0.1 Under 0.01 Under 
0.01

Small once-through boiler at plant 2 0.1 Under 0.01 Under 
0.01

Once-through boiler at KD plant 0.1 Under 0.01 Under 
0.01

Cooling and heating machine
(east completion section of plant 1) 0.1 Under 0.01 Under 

0.01

Incinerator 0.15 Under 0.01 
to 0.02 0.01

Electrodeposition drying furnace of 
Coating Section of plant 1 0.2

Under 0.01 
to under 

0.02
Under 
0.02

Electrodeposition drying furnace of 
Manufacturing Section of KD plant 0.2 Under 0.02 Under 

0.02
Final coating drying furnace of 

Coating Section of plant 1 0.2 Under 0.02 Under 
0.02

Second coating drying furnace of 
Coating Section of plant 1 0.2 Under 0.02 Under 

0.02
Second coating drying furnace of 

Coating Section of plant 2 0.2 Under 0.03 Under 
0.03

<Environment-Related Data>
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<PRTR Target Substances (accumulated values calculated according to PRTR Law)> Unit: kg/year

Sub-
stance 

No. 
Substance name Amount*

Discharge amount Transfer distance
Recycled 
amount

Decomposition 
disposal

Product 
inclusionAir Rivers Soil Landfill Sewerage Waste 

materials
1 Zinc compound (water-soluble) 46,000 0 280 0 0 0 0 0 14,000 32,000
53 Ethyl benzene 290,000 160,000 0 0 0 0 0.1 48,000 53,000 30,000
80 Xylene 400,000 180,000 0 0 0 0 1.2 38,000 53,000 120,000
83 Cumene 4,000 1,800 0 0 0 0 0 2,200 0 0
239 Organic tin compound 18,000 0 0 0 0 0 0 920 0 17,000
296 1, 2, 4 - trimetyl benzene 300,000 130,000 0 0 0 0 0 46,000 41,000 77,000
297 1,3,5- trimetyl benzene 78,000 47,000 0 0 0 0 0 13,000 19,000 0
300 Toluene 550,000 190,000 0 0 0 0 66 29,000 91,000 240,000
302 Naphthalene 11,000 6,000 0 0 0 0 0 0.3 4,900 0
309 Nickel compounds 6,900 0 110 0 0 0 170 4,500 0 2,100
355 Bis phthalate (2-ethylhexyl) 79,000 0 0 0 0 0 0 0 2,400 77,000

374 Hydrogen fluoride and its watersoluble 
salt 5,400 0 0 0 0 0 0 0 5,400 0

392 Normal-hexane 96,000 880 0 0 0 0 0.1 2,100 4,000 89,000
400 Benzene 16,000 240 0 0 0 0 0 0 680 16,000

407 Poly(oxyethylene) alkyl ether (alkyl group: 
C12 - C15) Formaldehyde 3,800 0 290 0 0 0 0 0 3,500 0

411 Formaldehyde 7,400 3,700 0 0 0 0 870 870 8,800 0

* Since the calculation was made with two effective digits, the amount may not be consistent with the total of the right columns (Discharge amount, Transfer distance, 
Recycled amount, De-composition disposal, and Product inclusion).
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Iwata Plant
[Operations] Final assembling of mini and compact 

passenger/commercial cars
[Plant site area] 298,000m2

[Building area] 147,000m2

[Building area] 1,374
[Location] 2500 Iwai, Iwata City, Shizuoka Prefecture

<Water Quality Data (at drain outlets)>

Item Regulation 
values Results Averages

pH 5.8 to 8.6 6.7 to 7.9 7.5
BOD 15/20 0.2 to 9.1 3.6
SS 30/40 0.1 to 4.4 1.6

Oil content 3 0.1 to 1.4 0.6
Lead 0.1 Under 0.005 Under 0.005

Chrome 2 Under 0.1 Under 0.1
Total nitrogen 100 4.1 to 31.2 10.9

Total 
phosphorous 8 0.21 to 3.03 1.01

Zinc 1 0.05 to 0.38 0.12

<Air Pollution Data (at exhaust outlets)>

Substances Facilities Regulation 
values Results Averages

NOx

Boiler 1 130 51 to 73 62
Boiler 3 150 85 to 120 103

Cooling and heating machine 1 150 85 to 92 89
Cooling and heating machine 2 150 60 to 69 65
Cooling and heating machine 3 150 73 to 80 77
Electrodeposition drying furnace

in line 1 230 40 to 47 44

Final coating drying furnace in line 1 230 16 to 23 20
Electrodeposition drying furnace

in line 2 230 27 to 38 33

Final coating drying furnace in line 2 230 34 to 38 36

Particulates

Boiler 1 0.1 Under 0.01 Under 
0.01

Boiler 3 0.25 Under 0.01 
to 0.01

Under 
0.01

Cooling and heating machine 1 0.1 － －
Cooling and heating machine 2 0.1 － －
Cooling and heating machine 3 0.1 － －
Electrodeposition drying furnace

in line 1 0.2 Under 0.01 
to 0.01

Under 
0.01

Final coating drying furnace in line 1 0.2 0.01 0.01
Electrodeposition drying furnace

in line 2 0.2 Under 0.01 
to 0.01

Under 
0.01

Final coating drying furnace in line 2 0.2 Under 0.01 
to 0.01

Under 
0.01

VOC

Second coating booth in line 1 700 4 to 233 54.1
Final coating booth in line 1 700 49 to 304 131.7

Second coating booth in line 2 700 29 to 203 78.4
Final coating booth in line 2 700 16 to 461 202.6

Bumper coating booth 700 260 to 270 265

<PRTR Target Substances (accumulated values calculated according to PRTR Law)> Unit: kg/year

Sub-
stance 

No. 
Substance name Amount*

Discharge amount Transfer distance
Recycled 
amount

Decomposition 
disposal

Product 
inclusionAir Rivers Soil Landfill Sewerage Waste 

materials
1 Zinc compound (water-soluble) 19,000 0 180 0 0 0 0 0 5,400 13,000
53 Ethyl benzene 120,000 65,000 0 0 0 0 0 10,000 28,000 17,000
80 Xylene 180,000 71,000 0 0 0 0 0 7,800 27,000 70,000
239 Organic tin compound 5,900 0 0 0 0 0 290 0 0 5,600
296 1, 2, 4 - trimetyl benzene 120,000 49,000 0 0 0 0 0 10,000 17,000 43,000
297 1, 3, 5 - trimetyl benzene 25,000 14,000 0 0 0 0 0 3,000 8,500 0
300 Toluene 300,000 100,000 0 0 0 0 25 1,300 60,000 140,000
302 Naphthalene 4,600 2,500 0 0 0 0 0 0 2,100 0
309 Nickel compounds 2,000 0 270 0 0 0 1,200 0 0 610
392 Normal-hexane 51,000 150 0 0 0 0 0 0 950 50,000
400 Benzene 9,000 14 0 0 0 0 0 0 200 8,800
411 Formaldehyde 3,200 1,600 0 0 0 0 380 380 3,800 0
412 Toluene 4,700 0 230 0 0 0 1,300 0 0 3,200

* Since the calculation was made with two effective digits, the amount may not be consistent with the total of the right columns (Discharge amount, Transfer distance, 
Recycled amount, De-composition disposal, and Product inclusion).

<Environment-Related Data>
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Sagara Plant
[Operations] Assembling of compact cars and 

automobile engines
 Casting and machining of main engine 

parts
[Plant site area] 1,970,000m2

[Building area] 271,000m2

[Building area] 1,451
[Location] 1111 Shirai, Makinohara City, Shizuoka 

Prefecture

<Water Quality Data (at drain outlets)>

Item Regulation 
values Results Averages

pH 5.8 to 8.6 7.5 to 7.8 7.6
BOD 15/20 2.1 to 8 3.6
SS 30/40 1 to 4 2.0

Oil content 2.5 0.5 to 0.8 0.6
Lead 0.1 0.01 0.01

Chrome 1 0.04 0.04
Total nitrogen 60/120 2.2 to 9.2 4.8

Total 
phosphorous 8/16 1.9 to 2.8 2.5

Zinc 1 0.07 to 0.16 0.1

<Air Pollution Data (at exhaust outlets)>

Substances Facilities Regulation 
values Results Averages

NOx

Cooling and heating machine 1 150 96 to 120 108
Cooling and heating machine 2 150 74 to 98 86
Cooling and heating machine 3 150 74 to 80 77
Cooling and heating machine 4 150 70 to 93 82

Heat-treating furnace 180 33 to 41 37
Melting furnace 1 180 40 to 50 45
Melting furnace 2 180 38 to 46 42
Melting furnace 3 180 41 to 45 43

Electrodeposition drying furnace 230 22 to 31 27
Second/final coating drying 

furnace 230 39 to 53 46

Particulates

Cooling and heating machine 1 0.1 Under 0.01 Under 0.01
Cooling and heating machine 2 0.1 Under 0.01 Under 0.01
Cooling and heating machine 3 0.1 Under 0.01 Under 0.01
Cooling and heating machine 4 0.1 Under 0.01 Under 0.01

Heat-treating furnace 0.2 Under 0.02 Under 0.02
Melting furnace 1 0.2 Under 0.01 Under 0.01
Melting furnace 2 0.2 Under 0.01 Under 0.01
Melting furnace 3 0.2 Under 0.01 Under 0.01

Electrodeposition drying furnace 0.2 Under 0.04 Under 0.04
Second/final coating drying 

furnace 0.2 Under 0.03 to 
Under 0.04 Under 0.035

Dioxin

Dry type dust collector 1 1 0.00000037 0.00000037
Electrodeposition drying furnace 1 0.0093 0.0093
Aluminum machining dust drying 

furnace 1 0.00000015 0.00000015

VOC

Second/final coating booth No. 1 400 22 22
Second/final coating booth No. 2 400 52 52
Stove lacquer correction booth 400 Under 10.0 Under 10.0

700 160 160

<Environment-Related Data>

<PRTR Target Substances (accumulated values calculated according to PRTR Law)> Unit: kg/year

Sub-
stance 

No. 
Substance name Amount*

Discharge amount Transfer distance
Recycled 
amount

Decomposition 
disposal

Product 
inclusionAir Rivers Soil Landfill Sewerage Waste 

materials
1 Zinc compound (water-soluble) 5,500 0 55 0 0 0 0 0 1,600 3,800
53 Ethyl benzene 24,000 6,300 0 0 0 0 0 4,300 8,600 5,000
80 Xylene 65,000 6,600 0 0 0 0 0 3,700 34,000 21,000
296 1, 2, 4 - trimetyl benzene 37,000 6,800 0 0 0 0 0 4,100 13,000 13,000
297 1, 3, 5 - trimetyl benzene 8,600 3,200 0 0 0 0 0 2,800 2,500 0
300 Toluene 120,000 11,000 0 0 0 0 0.2 4,100 64,000 41,000
309 Nickel compounds 610 0 78 0 0 0 340 1.6 0 190
355 Bis phthalate (2-ethylhexyl) 2,300 0 0 0 0 0 0 0 69 2,200
392 Normal-hexane 29,000 200 0 0 0 0 0 220 13,000 15,000
400 Benzene 5,400 32 0 0 0 0 0 0 2,700 2,600
412 Toluene 1,100 0 66 0 0 0 370 0 0 680

* Since the calculation was made with two effective digits, the amount may not be consistent with the total of the right columns (Discharge amount, Transfer distance, 
Recycled amount, De-composition disposal, and Product inclusion).
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Takatsuka Plant of headquarters
[Operations] Headquarter operation, assembling of 

motorcycle engines and machining of 
parts

[Plant site area] 183,000m2

[Building area] 154,000m2

[Building area] 8,610 (including 254 in Takatsuka Plant)
[Location] 300 Takatsuka-cho, Minami-ku, 

Hamamatsu City, Shizuoka Prefecture

<Water Quality Data (at drain outlets)>

Item Regulation 
values Results Averages

pH 5.8 to 8.6 7.2 to 7.7 7.4
BOD 20/30 1.0 to 1.6 1.1
SS 30/40 2.0 to 5.6 3.8

Oil content 5 0.5 to 0.7 0.5
Total nitrogen 60/120 0.8 to 8.0 4.1

Total 
phosphorous 8/16 0.05 to 0.48 0.26

Zinc 1 0.1 0.1

<Air Pollution Data (at exhaust outlets)>

Substances Facilities Regulation 
values Results Averages

NOx NOx LPG-fueled air conditioner 150 58 to 73 65.5

SOx (KVALUE) NOx LPG-fueled air conditioner 7 － －

Particulates NOx LPG-fueled air conditioner 0.1 － －

<PRTR Target Substances (accumulated values calculated according to PRTR Law)> Unit: kg/year

Sub-
stance 

No. 
Substance name Amount*

Discharge amount Transfer distance
Recycled 
amount

Decomposition 
disposal

Product 
inclusionAir Rivers Soil Landfill Sewerage Waste 

materials
53 Ethyl benzene 26,000 50 0 0 0 0 0 3.8 26,000 100
80 Xylene 120,000 130 0 0 0 0 0 3.2 120,000 99
296 1, 2, 4 - trimetyl benzene 35,000 13 0 0 0 0 0 3.5 35,000 44
297 1, 3, 5 - trimetyl benzene 10,000 2.7 0 0 0 0 0 1.1 10,000 0
300 Toluene 210,000 540 0 0 0 0 0 16 210,000 300
308 Nickel 3,500 0 0 0 0 0 0 2,500 0 1,000
309 Nickel compounds 5,000 0 0 0 0 0 0 3,500 0 1,500

374 Hydrogen fluoride and its 
watersoluble salt 8,100 0 740 0 0 0 0 0 7,400 0

392 Normal-hexane 34,000 130 0 0 0 0 0 0.1 34,000 290
400 Benzene 8,600 1.3 0 0 0 0 0 0 8,600 53
438 Methylnaphthalene 13,000 58 0 0 0 0 0 0 12,000 0

* Since the calculation was made with two effective digits, the amount may not be consistent with the total of the right columns (Discharge amount, Transfer distance, 
Recycled amount, De-composition disposal, and Product inclusion).

<Environment-Related Data>
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Toyokawa Plant
[Operations] Assembling of motorcycles and outboard 

motors
[Plant site area] 139,000m2

[Building area] 75,000m2

[Building area] 446
[Location] 1-2 Utari, Shirotori-cho, Toyokawa City, 

Aichi Prefecture

<Water Quality Data (at drain outlets)>

Item Regulation 
values Results Averages

pH 5.8 to 8.6 7.2 to 7.5 7.4
BOD 25 0.8 to 2.6 1.7
SS 30 1 1

Oil content 5 Under 0.5 Under 0.5
Chrome 0.5 Under 0.04 Under 0.04

COD (total 
amount) 20.63 0.00 to 10.07 4.04

Total nitrogen 
(total amount) 15.58 0.07 to 11.15 5.57

Total 
phosphorous 

(total amount) 
2.06 0.00 to 0.76 0.38

Zinc 2 0.15 to 0.26 0.21

<Air Pollution Data (at exhaust outlets)>

Substances Facilities Regulation 
values Results Averages

NOx Absorption type cooling and heating 
machine 1 150 56 to 69 62.5

Particulates

Drying furnace 1 0.4 Under 0.01 Under 
0.01

Drying furnace 2 0.4 Under 0.01 Under 
0.01

Absorption type cooling and heating 
machine 1 0.1 Under 0.01 Under 

0.01

VOC
Final coating booth for frame 700 230 230

Round-spray coating booth for tank 700 220 220
Resin coating booth 700 290 290

<PRTR Target Substances (accumulated values calculated according to PRTR Law)> Unit: kg/year

Sub-
stance 

No. 
Substance name Amount*

Discharge amount Transfer distance
Recycled 
amount

Decomposition 
disposal

Product 
inclusionAir Rivers Soil Landfill Sewerage Waste 

materials
53 Ethyl benzene 16,000 10,000 0 0 0 0 1,000 10 4,100 370
80 Xylene 23,000 12,000 0 0 0 0 1,200 11 7,700 1,600
296 1, 2, 4 - trimetyl benzene 8,300 3,400 0 0 0 0 350 4.5 3,500 970
297 1, 3, 5 - trimetyl benzene 1,900 1,200 0 0 0 0 76 1.4 620 0
300 Toluene 74,000 35,000 0 0 0 0 830 6,200 29,000 3,100
392 Normal-hexane 3,700 24 0 0 0 0 0 0 2,600 1,100
400 Benzene 680 2.1 0 0 0 0 0 0 480 200

* Since the calculation was made with two effective digits, the amount may not be consistent with the total of the right columns (Discharge amount, Transfer distance, 
Recycled amount, De-composition disposal, and Product inclusion).

<Environment-Related Data>
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Osuka Plant
[Operations] Cast parts manufacturing, etc.
[Plant site area] 151,000m2

[Building area] 55,000m2

[Building area] 406
[Location] 6333 Nishi Obuchi, Kakegawa City, 

Shizuoka Prefecture

<Water Quality Data (at drain outlets)>

Item Regulation 
values Results Averages

pH 5.8 to 8.6 6.9 to 7.4 7.1
BOD 10 0.3 to 3.6 1.4
SS 10 0.0 to 8.7 2.8

Oil content 2 0.0 to 0.4 0.2
Lead 0.1 Under 0.0005 to 0.0057 0.0002

Chrome 2 Under 0.1 Under 0.1
Total nitrogen 60 1.3 to 6.4 4.2

Total 
phosphorous 8 0.12 to 0.41 0.249

Zinc 1 Under 0.1 to 0.19 0.03

<Air Pollution Data (at exhaust outlets)>

Substances Facilities Regulation 
values Results Averages

Particulates

Cast iron melting furnace 0.1 Under 0.01 Under 
0.01

Aluminum melting furnace 0.2 Under 0.01 Under 
0.01

Aluminum melting & holding furnace 0.2 Under 0.01 Under 
0.01

Chlorine
Aluminum melting furnace 10 Under 1.0 Under 1.0

Aluminum melting & holding furnace 10 Under 1.0 Under 1.0

Hydrogen 
chloride

Aluminum melting furnace 20 Under 5.0 Under 5.0
20 Under 5.0 Under 5.0

Fluorine, 
hydrogen 
fluoride

Aluminum melting furnace 1 Under 0.3 Under 0.3

Aluminum melting & holding furnace 1 Under 0.3 Under 0.3

<PRTR Target Substances (accumulated values calculated according to PRTR Law)> Unit: kg/year

Sub-
stance 

No. 
Substance name Amount*

Discharge amount Transfer distance
Recycled 
amount

Decomposition 
disposal

Product 
inclusionAir Rivers Soil Landfill Sewerage Waste 

materials
53 Ethyl benzene 1,100 650 0 0 0 0 0 51 420 0
80 Xylene 4,700 2,600 0 0 0 0 0 26 2,100 0

87 Chromium, trivalent chromium and 
their compounds 11,000 0 0 0 0 0 230 1,700 0 9,500

300 Toluene 6,200 2,500 0 0 0 0 0.1 690 3,000 0
321 Vanadium compound 1,300 0 0 0 0 0 25 0 0 1,200
412 Toluene 140,000 0 0 0 0 0 2,700 0 0 130,000
453 Molybdenum and its compounds 2,200 0 0 0 0 0 43 0 0 2,100

* Since the calculation was made with two effective digits, the amount may not be consistent with the total of the right columns (Discharge amount, Transfer distance, 
Recycled amount, De-composition disposal, and Product inclusion).

<Environment-Related Data>
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Suzuki Auto Parts Hamamatsu Plant of Suzuki Auto Parts Mfg. Co., Ltd. (former Suzuki Hamamatsu Auto Parts Mfg. Co., Ltd.)

Suzuki Seimitsu Plant of Suzuki Auto Parts Mfg. Co., Ltd. (former Suzuki Seimitsu Industries Co., Ltd.)

Group manufacturing companies in Japan

<Water Quality Data (at drain outlets)>

Item Regulation 
values Results Averages

pH 5.8 to 8.6 7.1 to 7.5 7.3
BOD 20 Under 10.0 to 3.8 1.3
SS 40 1.7 to 8.0 2.9

Oil content 5 Under 0.5 to 0.6 0.5
Total nitrogen 60 2.0 to 8.1 4.1

Zinc 2 Under 0.05 to 0.27 0.06

<Air Pollution Data (at exhaust outlets)>

Substances Facilities Regulation 
values Results Averages

NOx Aluminum melting furnace 150 41 41

Particulates Aluminum melting furnace 75 20 20

Chlorine Aluminum melting furnace 30 Under 0.7 Under 0.7

Hydrogen 
chloride Aluminum melting furnace 80 Under 1.0 Under 1.0

Fluorine, 
hydrogen 
fluoride

Aluminum melting furnace 3 Under 0.7 Under 0.7

<PRTR Target Substances (accumulated values calculated according to PRTR Law)> 
There is no PRTR target substance subject to performance reporting.

[Operations] Machining of automobile parts, Die-casting and machining
[Location] 7-3 Minami Hiramatsu, Iwata City, Shizuoka Prefecture

[Operations] Casting of automobile parts, Heat treatment and gear-cutting
[Location] 500 Inoya, Inasa-cho, Kita-ku, Hamamatsu City, Shizuoka Prefecture

<Water Quality Data (at drain outlets)>

Item Regulation 
values Results Averages

pH 5.8 to 8.6 7.2 to 7.8 7.4
BOD 15 1.8 to 7.0 4
SS 20 Under 2.0 Under 2.0

Oil content 5 0.5 to 1.3 0.7
Total nitrogen 60 5.7 to 17 11.7

Total 
phosphorous 8 0.06 to 0.08 0.06

Zinc 1 0.05 to 0.23 0.08

<PRTR Target Substances (accumulated values calculated according to PRTR Law)> Unit: kg/year

Sub-
stance 

No. 
Substance name Amount*

Discharge amount Transfer distance
Recycled 
amount

Decomposition 
disposal

Product 
inclusionAir Rivers Soil Landfill Sewerage Waste 

materials
1 Zinc compound (water-soluble) 1,900 0 97 0 0 0 1,400 0 0 490

* Since the calculation was made with two effective digits, the amount may not be consistent with the total of the right columns (Discharge amount, Transfer distance, 
Recycled amount, De-composition disposal, and Product inclusion).

Enshu Seiko Plant of Suzuki Auto Parts Mfg. Co., Ltd. (former Enshu Seiko Co., Ltd.)
[Operations] Machining of automobile parts
[Location] 1246-1 Yamahigashi, Tenryu-ku, Hamamatsu City, Shizuoka Prefecture

<Water Quality Data (at drain outlets)>

Item Regulation 
values Results Averages

pH 6.5 to 8.2 7.1 to 7.5 7.3
BOD 10 0.5 to 3.3 1.2
COD 35 0.5 to 16.0 4
SS 15 0.1 to 2.0 1.2

Oil content 3 0.5 to 1.0 0.8
Chrome 2 0.01 to 0.10 0.07

Total nitrogen 100 0.4 to 2.7 1.6
Zinc 2 0.01 to 0.07 0.04

<Air Pollution Data (at exhaust outlets)>

Substances Facilities Regulation 
values Results Averages

Hydrogen 
chloride Aluminum central melting furnace 80 Under 1.0 Under 1.0

Chlorine Aluminum central melting furnace 30 Under 1.0 Under 1.0

Fluorine 
compound Aluminum central melting furnace 3 Under 0.6 Under 0.6

<PRTR Target Substances (accumulated values calculated according to PRTR Law)> Unit: kg/year

Sub-
stance 

No. 
Substance name Amount*

Discharge amount Transfer distance
Recycled 
amount

Decomposition 
disposal

Product 
inclusionAir Rivers Soil Landfill Sewerage Waste 

materials
80 Xylene 1,000 860 0 0 0 0 170 0 0 0 

* Since the calculation was made with two effective digits, the amount may not be consistent with the total of the right columns (Discharge amount, Transfer distance, 
Recycled amount, De-composition disposal, and Product inclusion).

<Air Pollution Data (at exhaust outlets)>

Substances Facilities Regulation 
values Results Averages

NOx
Continuous carburizing furnace 180 46 to 50 48

Annealing furnace 180 48 to 50 49
Water cooling and heating machine 150 42 to 58 49

SOx
(K VALUE)

Continuous carburizing furnace 17.5 0.08 to 0.09 0.09
Annealing furnace 17.5 0.08 0.08

Water cooling and heating machine 17.5 0.07 to 0.16 0.12

Particulates
Continuous carburizing furnace 0.2 0.01 0.01

Annealing furnace 0.2 0.01 0.01
Water cooling and heating machine 0.1 0.01 0.01



SUZUKI ENVIRONMENTAL & SOCIAL REPORT 2015 Introduction Special Article CSR Concept

Efforts for Environment Efforts for Society Environmental DataEfforts by
Domestic Sales Distributors

Efforts by
Overseas Group Companies

143˔�　　　�˔

Suzuki Akita Auto Parts Mfg. Co., Ltd.

<Water Quality Data (at drain outlets)>

Item Regulation 
values Results Averages

pH 6.0 to 8.5 7.4 to 7.9 7.7
BOD 20 1.0 to 9.7 5.4
SS 30 6.4 to 18.6 12.5

Oil content 4 0.5 to 0.8 0.7
Total nitrogen 18 1.7 to 4.2 3.0

Total 
phosphorous 4 0.11 to 0.45 0.28

Zinc 2 0.02 to 0.93 0.48

<Air Pollution Data (at exhaust outlets)>

Substances Facilities Regulation 
values Results Averages

NOx Boiler 180 43 to 67 55

SOx (KVALUE) Boiler 0.26 Under 0.01 Under 
0.01

Particulates Boiler 0.3 Under 0.01 Under 
0.01

<PRTR Target Substances (accumulated values calculated according to PRTR Law)> Unit: kg/year

Sub-
stance 

No. 
Substance name Amount*

Discharge amount Transfer distance
Recycled 
amount

Decomposition 
disposal

Product 
inclusionAir Rivers Soil Landfill Sewerage Waste 

materials
1 Zinc compound (water-soluble) 3,200 0 0 0 0 0 0 3,200 0 0 
71 Ferric chloride 2,500 0 0 0 0 0 0 2,500 0 0 
80 Xylene 2,400 120 0 0 0 0 0 0 2,300 0 
296 1, 2, 4 - trimetyl benzene 3,200 40 0 0 0 0 0 0 3,200 0 

* Since the calculation was made with two effective digits, the amount may not be consistent with the total of the right columns (Discharge amount, Transfer distance, 
Recycled amount, De-composition disposal, and Product inclusion).

[Operations] Casting and machining of automobile parts
[Location] 192-1 Ienohigashi, Hamaikawa, Ikawa Town, Minamiakita County, Akita Prefecture

Suzuki Toyama Auto Parts Mfg. Co., Ltd.

<Water Quality Data (at drain outlets)>

Item Regulation 
values Results Averages

pH 6 to 8 7.0 to 7.6 7.3
BOD 15 1.2 to 12.0 70
SS 15 1.5 to 10.0 5.1

Oil content 5 Under 0.5 to 1.3 0.6
Lead 0.08 Under 0.005 Under 0.005

Chrome 2 Under 0.02 to 0.05 0.02
Total nitrogen 120 0.9 to 9.0 3.85

Total 
phosphorous 16 0.06 to 2.2 0.4

Zinc 2 Under 0.05 to 0.16 0.07

<Air Pollution Data (at exhaust outlets)>

Substances Facilities Regulation 
values Results Averages

NOx
Boiler 150 75 to 120 88

Electrodeposition drying furnace 180 30 to 31 30.5

SOx
(K VALUE)

Boiler 17.5 0.056 to 
0.99 0.67

Electrodeposition drying furnace 17.5 0.034 to 
0.0012 0.0018

Particulates
Boiler 0.3 0.0012 to 

0.0644 0.004

Electrodeposition drying furnace 0.2 0.0096 to 
0.0098 0.0097

VOC Painting 700 624 624

<PRTR Target Substances (accumulated values calculated according to PRTR Law)> Unit: kg/year

Sub-
stance 

No. 
Substance name Amount*

Discharge amount Transfer distance
Recycled 
amount

Decomposition 
disposal

Product 
inclusionAir Rivers Soil Landfill Sewerage Waste 

materials
80 Xylene 1,800 1,800 0 0 0 0 0 0 0 0 
300 Toluene 1,200 1,200 0 0 0 0 0 0 0 0 
309 Nickel compounds 11,000 0 220 0 0 0 370 62 0 9,800

* Since the calculation was made with two effective digits, the amount may not be consistent with the total of the right columns (Discharge amount, Transfer distance, 
Recycled amount, De-composition disposal, and Product inclusion).

[Operations] Processing of automobile parts
[Location] 3200 Mizushima, Oyabe City, Toyama Prefecture
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Snic Co., Ltd.  Ryuyo Seat Plant
[Operations] Manufacture of automobile internal trim parts
[Location] 1403 Higashi Hiramatsu, Iwata City, Shizuoka Prefecture

<Water Quality Data (at drain outlets)
No applicable facilities

<Air Pollution Data (at exhaust outlets)>
No applicable facilities

<PRTR Target Substances (accumulated values calculated according to PRTR Law)> Unit: kg/year

Sub-
stance 

No. 
Substance name Amount*

Discharge amount Transfer distance
Recycled 
amount

Decomposition 
disposal

Product 
inclusionAir Rivers Soil Landfill Sewerage Waste 

materials
297 1, 3, 5 - trimetyl benzene 2,200 2,200 0 0 0 0 0 0 0 0 

* Since the calculation was made with two effective digits, the amount may not be consistent with the total of the right columns (Discharge amount, Transfer distance, 
Recycled amount, De-composition disposal, and Product inclusion).

Snic Co., Ltd.  Ryuyo Pipe Plant
[Operations] Manufacturing of automobile pipe parts
[Location] 6-2 Minami Hiramatsu, Iwata City, Shizuoka Prefecture

<Water Quality Data (at drain outlets)
Wastewater is transferred to Suzuki Auto Parts Hamamatsu 

Plant of Suzuki Auto Parts Mfg. Co., Ltd. for treatment.

<Air Pollution Data (at exhaust outlets)>
No applicable facilities

<PRTR Target Substances (accumulated values calculated according to PRTR Law)> Unit: kg/year

Sub-
stance 

No. 
Substance name Amount*

Discharge amount Transfer distance
Recycled 
amount

Decomposition 
disposal

Product 
inclusionAir Rivers Soil Landfill Sewerage Waste 

materials

87 Chromium, trivalent chromium and 
their compounds 22,000 220 0 0 0 0 0 550 0 21,000

308 Nickel 8,200 82 0 0 0 0 0 200 0 7,900
412 Toluene 3,000 30 0 0 0 0 0 75 0 2,900

* Since the calculation was made with two effective digits, the amount may not be consistent with the total of the right columns (Discharge amount, Transfer distance, 
Recycled amount, De-composition disposal, and Product inclusion).

Snic Co., Ltd.  Hamakita Trim Plant
[Operations] Manufacture of automobile internal trim parts
[Location] 5158-1 Hiraguchi, Hamakita-ku, Hamamatsu City, Shizuoka Prefecture

<Water Quality Data (at drain outlets)
No applicable facilities

<Air Pollution Data (at exhaust outlets)>
No applicable facilities

<PRTR Target Substances (accumulated values calculated according to PRTR Law)> Unit: kg/year

Sub-
stance 

No. 
Substance name Amount*

Discharge amount Transfer distance
Recycled 
amount

Decomposition 
disposal

Product 
inclusionAir Rivers Soil Landfill Sewerage Waste 

materials
80 Xylene 1,400 1,400 0 0 0 0 0 0 0 0 
300 Toluene 1,400 1,400 0 0 0 0 0 0 0 0 

* Since the calculation was made with two effective digits, the amount may not be consistent with the total of the right columns (Discharge amount, Transfer distance, 
Recycled amount, De-composition disposal, and Product inclusion).
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A History of Suzuki’s Environmental Protection Efforts

1970 Mar. Demonstrated 10 units of Carry Van electric vehicles at the Osaka Expo.

1971 Jul. Established an Environmental Protection Section in Facilities Group of Production Engineering Dept. to take 
environmental measures in our production processes.

1977 Apr. Built the Suzuki Group Safety & Hygiene and Pollution Issues Council.

1981 Dec. Held “Energy Saving Symposium” with Machinery Industry Promotion Foundation (now Suzuki Foundation).

1989 Aug. Established an Environmental Issue Council to promote company-wide environmental conservation activities.

1990 Mar. Installed Freon collectors at domestic distributors to collect Freon contained in car air conditioner refrigerant for 
reuse.

1991 Dec. Totally abolished the use of specific CFC (contained in polyurethane foamed components, such as seats).

1992

Jan.
Started displaying material names on resin parts.
Developed a continuously variable transmission (SCVT) which was installed on Cultus Convertible.

Oct. Developed a natural gas-fueled scooter.

Nov. Established a Waste Countermeasure Group in Production Engineering Development to promote reduction and 
reuse of wastes.

Dec. Launched electric vehicles Alto and Every.

1993

Mar. Prepared an “Environmental Protective Activities Plan”.

May Reorganized an Environment & Industrial Waste group by integrating the Environmental Protection Section and 
the Waste Countermeasure Group to enhance environmental protection activities.

Dec. Completed the replacement of Freon used in car air conditioner refrigerants.

1994
Jun. Started collecting and recycling used bumpers replaced by dealers.

Aug.
Installed a facility to recycle sludge contained in wastewater to reuse it as asphalt sheets.
Started reusing casting sand waste (generated at foundries) as cement materials.

1995
Jan. Renewed the waste incinerator to reduce waste and reuse heat waste (steam).

Aug. Introduced co-generation facilities into the Kosai Plant to promote energy saving activities.

1996
Apr. Launched electric power-assisted bicycle Love.

May Prepared the “Environmental Protective Activities Plan (follow-up version)”.

Dec. Introduced co-generation facilities into Sagara Plant.

1997

Mar. Developed a natural gas-fueled WagonR.

May Greatly modified and sold electric vehicles Alto and Every.

Oct. Won the Technical Innovation Award for our 4-stroke outboard engine at the Chicago Boat Show.

Dec. Issued a “Vehicle Disassembly Manual” and distributed it to distributors.

1998

Feb.
Introduced co-generation facilities into Osuka Plant.
Prepared an “Initiative Voluntary Action Plan for the Recycling of Used Automobile.”

Apr. MAGYAR SUZUKI (Hungry) obtained the ISO14001 certification.

Jul. Kosai Plant obtained the ISO14001 certification.

Oct.
Launched a new mini vehicle equipped with a lean-burn engine which achieved 29.0km/L fuel consumption in 10x15 mode.
Won the Technical Innovation Award for our 4-stroke outboard engine at the Chicago Boat Show for the second 
consecutive year.

Dec. Developed an environmentally friendly pipe bending technology.

1999

Mar. Developed a new catalyst for motorcycles and adopted it on a scooter Let’s II.

May Launched fuel-efficient Alto with “Sc lean-burn” CVT.

Jun. Launched natural gas-fueled (CNG) WagonR.

Aug. Launched new model of Every electric vehicle.

Sept. Osuka and Sagara plants obtained the ISO14001 certification.

Oct.
Launched Alto equipped with Idling Stop System (Engine Auto Stop Start System).
Won “The Best Concept Car” special award for Suzuki PU-3 COMMUTER at the Tokyo Motor Show.
Fully changed the design of the electric power-assisted bicycle Love.

Nov.
MARUTI UDYOG (India) (currently: MARUTI SUZUKI INDIA LIMITED) obtained the ISO 14001 certification.
Launched ultrasonic compact washing machines “SUC-300H & 600H” that adopt ultrasonic waves for washing 
instead of organic solvent.

Dec. Launched natural gas-fueled (CNG) Every.

2000
Jan. Developed a compact bumper crushing machine in-house.

Dec. Toyokawa Plant obtained the ISO14001 certification.

2001
Jan. Totally abolished the use of lead (used in painting processes of domestic motorcycle and automobile plants).

Mar. Expanded the sale of the bumper crushing machine nationwide.
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2001
Apr.

Established an Environmental Planning Group that handles environmental matters related to products, technology, 
manufacturing and logistics.
Established an Environmental Committee (as an alternative to Environmental Issue Council) to enhance the 
environmental protection efforts.

Aug. Achieved the target of drastic reduction in landfilled solid waste to almost zero.

Oct. Started mutual cooperation with GM in the fuel cell technology field.

2002

Jan. Won the “Excellent Environmentally-Friendly Concept Car Award from the Automotive News magazine (USA) for 
our electric vehicle concept car Covie at the Detroit Motor Show.

Mar. Launched the “Idling Stop (Engine Stop)” campaign.

Jul. Put the direct-injection turbo engine which realized both excellent fuel efficiency and high output power to 
practical use for the first time in mini cars.

2003

Jan.
Announced a hybrid engine car Twin for the first time in mini passenger cars.
Announced a new concept energy-saving scooter Choinori.

Mar.
Iwata Plant obtained the ISO14001 certification.
Takatsuka plant obtained the ISO14001 certification.
Installed a wind-driven power generating facility at the Inasa Training Center.

Jul. Became a member of IMDS (International Material Data System).

Sept.
Issued a “Green Procurement Guideline”.
Launched certified ultralow-emission vehicle.

2004

Jan. Jointly established Japan Auto Recycling Partnership and ART with other manufacturers.

Feb. Installed 2 units of wind-driven power generating facility at the Kosai Plant.

Jul.
Announced the motorcycle recycling fees.
Announced the end-of-life automobile recycling fees.

Aug.
Obtained the approval of Japan’s first 700-bar compressed hydrogen storage system for fuel cell vehicles.
Launched car sharing-dedicated MR Wagon car sharing system.

2005

Jul. Developed “Hyper Alumite” that has improved corrosion resistance and durability, with the anodized aluminum 
film smoothed on the aluminum material surface.

Aug. Participated in “Team Minus 6%”.

Oct. Participated in the “FRP Boat Recycling System” promoted by the Japan Boating Industry Association and 
announced the recycling fees.

2006 Sept. Developed MIO, an electric wheelchair equipped with a fuel cell, and exhibited it at the International Home Care 
& Rehabilitation Exhibition.

2007
Oct. Developed the fuel cell motorcycle Crosscage and exhibited it at the Tokyo Motor Show.

Nov. Established Suzuki Environment Control Regulations.

2008
Jun. Received the Minister's award for the newly-developed fuel-cell electric vehicle SX4-FCV.

Jul. Exhibited SX4-FCV at Environmental Showcase held in International Media Center for Hokkaido Toyako G8 
Summit.

2009

Apr.
Set up Suzuki Plaza to introduce Suzuki's history and manufacturing know-how to the public.
Received Local Industry Contribution Award (Ichimura Award) for development and practical application of high-
speed system realizing low cost and low environmental impact.

Sept. Maruti Suzuki India Limited greatly reduced CO2 emission by shifting the transport method from the trailer to the 
double-deck merchandise train and received the Golden-Peacock Eco Innovations Award.

Oct. Developed the plug-in hybrid automobile Swift Range Extender and the fuel cell scooter BURGMAN Fuel Cell 
Scooter and exhibited them at the Tokyo Motor Show as reference exhibits.

2010
May Plug-in hybrid Swift (Swift Range Extender) acquired the type approval of the Ministry of Land, Infrastructure and 

Transport.

Sept. Electric scooter e-Let's was developed and the research for driving on public roads started for productization.

2011
Mar. Whole Vehicle Type Approval was acquired for the first time in the world as a fuel cell scooter

May Received Engineering Development Award of the 61st JSAE EXPOSITION AWARD for development of the rear lower 
arm made of aluminum-extruded material that realized weight reduction by low costs.

2012

Feb. Established a joint venture together with Intelligent Energy Holdings for development and manufacture of fuel cell 
systems.

Jul. Developed light polypropylene resin material which excels in material coloring for automobiles.

Sept. Developed fuel efficiency improvement technologies ENE-CHARGE, new idling stop system (Engine Auto Stop Start 
System) and ECO-COOL.

Nov. Received 2013 RJC Car of the Year for its next-generation environment technology SUZUKI GREEN technologies.

2013
Mar. Established "Suzuki Environmental Plan" and "Suzuki Biodiversity Guidelines".

Jul. Developed DUALJET engine that realizes both excellent fuel efficiency and strong driving.

Nov. Decided to install the mega-solar system in the Nakazato Industrial Park in Makinohara City

2014
Jan. Developed new transmission Auto Gear Shift with excellent fuel efficiency

Aug. Developed S-ENE CHARGE which has further evolved the ENE-CHARGE.

2015 Jun. Developed and launched 2-cylinder 0.8L diesel engine in India.




